By working for cleaner traffic and transport,
Neste Oil is helping everyone stay on
the move — today and tomorrow.

NESTE OIL

Annual Report 2012
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Neste Oil is a refining and marketing company, with a production focus
quality, lower-emission traffic fuels. The company has operations in 15 cour
Oil produces a comprehensive range of major petroleum products and is the wor
leading supplier of renewable diesel. The company's customers include oil companie
other businesses in Finland and worldwide, as well as retail customers in Finland, the
Baltic countries, and St. Petersburg-region in Russia. Neste Oil's share is listed on g

Sustainability represents a central part of
Neste Oil's cleaner traffic strategy
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*Bahrain, Belgium, Canada, Estonia, Latvia, Lithuania,
Poland, Sweden, Switzerland, and the US.
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Business areas in brief

Business

area Qil Products and Renewables
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Qil Products

Renewable Fuels

/7B;1 E<*IN O( H;D;M78B; :?;1;B *IN O(
H;D;M78B; 7L?7J?ED <K;B 7D: *IN 0( H;D;M78B;
D7F>J>7 JE JE 7D: M>EB;I7B; 9KIJEC;HI

11. C?BB?ED

11. C?BB?ED

IKHEF; 7D: *EHJ> C;H?97

+?B 9ECF7D?;| 7D: EJ>;H M>EB;|7B; 9KIJEC;HI

C?BB?ED J 7

#:D;H7J; FHE<?J78B; =HEMJ> ED J>; ;NF7D:?D=
C7HA;J <EH FH;C?KC GK7B?JO H;D;M78B; <K;BI

Business /7B;| E< F;JHEB;KC
FHE:K9JIl JE M>EB;I7B;
9KIJEC;HI

Revenue 11. C?BB?ED

Comparable 11. C?BB?ED

operating

profit

Share of

Neste Qil's

revenue

Personnel

Main market IKHEF; 7D: *EHJ> C;H?97

areas

Customers +?B 9ECF7D?;| 7D:
8KI?D;ll;1 C7THA;J?D=
F;JHEB;KC FHE:K9JI

Capacity C?BB?ED J 7

Strategic OE C7N?C?P; J>; 971> <BEM

role FHEL?:;: 80 J>; I7B;| E< J>;
FHE:K9JI *;13; +?B H;<?D;l
OE =;D;H7J; FHE<?J78B,;
=HEMJ> ED J>; ;NF7D:?D=
C7HA;J <EH FH;C?KC GK7B?JO
871; E?B

Strengths ,H;C?KC GK7B?JO FHE:K9JI

8?B?JO JE H;<?D; 7 H7D=; E<
9HK:; ?DFKJI 1K9> 71

.KlI?7D INFEHJ B;D:
A

*IN 0( J;9>DEBE=0 87I;: ED *;1J;
+?B | FHEFH?;J7HO H;l;7H9> 7D: FHE:K9J
5 L;BEFC;DJ

,H;C?KC GK7B?JO FHE:K9J

QOil Retail

Oil Retail
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Business
area Oil Products and Renewables Oil Retail
Reporting
segment Oil Products Renewable Fuels Oil Retail
$?=> B;L;B E< H;<?D?D= 7D: 8?B2J0O JE KI; 7D ;NJ;DI?L; H7D=; E< IKIJ7?D78BO  27BK; 7::;: 9KIJEC;H
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%D J>; 7BJ?9 9EKDJIH?;l 7D:
*EHI>M;1J KII?7 /37JE?B 7D:
(KAE?B

*1J; +?B 7DDEKD9;: ?D ;9;C8;H  J>7J 2] >7::;9?:;: JE I;BB 2J1 1J7J?ED D;JMEHA ?D ,EB7D: JE />;BB 0>; I7B; ?| ;NF;9J;: JE 8; 9BEI;: :KH?D=J>; <?HIJ >7B< E<
7D: M?BB C7HA J>; ;.D: E<*;1J; +?B_I H;J7?B EF;H7J?EDI ?D ,EB7D: *1J; +?B >71 EKJB;JI ?D ,EB7D:

0>?l, " :E9KC;DJ ?1 7 9ECF?B7J?ED E< *}1J; +?B | DDK7B .;FEHJ
M>?9>?| 7L7?B78B; 7J MMM  D;IJ;E?B 9EC

6



*1J;+?B © 0 <?=KH;l

2012

Income statement, EUR million
L;DK; 17,853
+F;H7J?D= FHE<?J 321
ECF7H78B; EF;H7J?D= FHE<?J 352
,HE<?J 8;<EH; ?D9EC; J7N 238
Profitability, %
., JKHD ED ;GK?JO .+! 6.3
.+ JKHD ED 97F?J7B ;CFBEO;: FH; J7N .+! 6.5
JKHD ED 7L;H7=; 97F?J7B ;CFBEO;: 7<J;HJ7N .+ ! 4.9
Financing and financial position
OEJ7B ;GK?JO !1. C?BB?ED 2,578
%DJ;H;1J 8;7H?D=D;J :;8J !1. C?BB?ED 1,935
7F?J7B ;CFBEO;: !1. C?BB?ED 4,923
IGK?JO JE 7II,J1 H7J?E 35.0
(;L;H7=; H7J?E 42.9
*J 971> <HEC EF;H7J?D= 79J?L?J?;| !1. C?BB?ED 468
Share-related indicators
I7HD?D=I F;H I>7H; 1,/ 1. 0.61
?L?::D: F;H I>7H; 1. 0.38
?L?:;D: FTOEKJ H7J?E 62.1
/>7H; FH?9; 7J J>; ;D: E< J>; O;7H 1. 9.77
L;H7=; I>7H; FH?9; !1. 9.08
$?7=>;1J I>7H; FH?9; 1. 11.11
(EM;1J I>7H; FH?9; 1. 7.28
)7HA;J 97F?J7B?P7J?ED 7J J>; ;D: E< J>; O;7H
11. C?BB?ED 2,505
Other indicators
IGK?JO F;H I>7H; 1. 10.01
%DL;1JC;DJI 1. C?BB?ED 292
L;H7=; DKC8;H E< F;HIEDD;B 5,031

;NF;D:?JKH; 1. C?BB?ED 42
.,<?D?D=C7H=?D 1/ 88B 10.17
OEJ7B .;9EH:78B; %D@KHO "H;GK;D90 F;H C?BB?ED >EKHI MEHA;: 0.%" 3.6

E7H: E< ?H;9JEHI_ FHEFEI7B JE J>; DDK7B #;D;H7B );;J?D=

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
M>?9>?1 7L7?B78B; 7J MMM  D;IJ;E?B 9EC
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CEQO's review of 2012

0>; ;9EDEC?9 9H?I?| 7<<;9J?D= J>; IKHEF;7D 1D?ED >7: 7 FEM;H<KB>; =HEMJ> E< =71 FHE:K9J?ED ?D J>; 1/ >71 H;:K9;: J>; FH?9; E<

?CF79JED  7D: H;IKBJ;: ?D 9EDJ?DK?D= JEK=> J?C;| ED *;1J; ;D;H=0 J>;H; M>?9>?| 7JJH79J?D= >;7LO ?D:KIJHO JE :?H;9J D;M
+?B_1 C7?D C7HA;JI OEJ7B :;C7D: <EH F;JHEB;KC FHE:K9JI ?DL;1JC;DJI JE BE97J?EDI M>;H; 9>;7F;H ;D;H=0 ?| 7L7?B78B,;
;9B?D;: 79HEIN J>; 11 <EH J>; I?NJ> O;7H ?D IK99;1I?ED 7D: J>; (?GK;<?;: D7IKH7B =71 <EH ?JI F7HJ ?1 7 L;HO CE87?B; IEKH9; E<
9ECF;J?J?ED 8;JM;;D E?B H;<?D;HI ?D J>; 11 >71 13;7:?BO ;D;H=0 7D: H;FH;I;DJI 7 9>7BB;D=; <EH CEH; JH7:?J?ED7B <EHCI 7D:

?DJ;DI?<?;: BJ>EK=>ED; C7T@EH H;<?D;H ,;JHEFBKI M;DJ 87DAHKEKH9;! E< ;D;H=0 MEHB:M?:; 0>; .KII?7D ;D;H=0 I;,9JEH ?I 7BIE
?D  J>; 8KBA E< ?JI H;<?D?D= 97F79?J0O ?1 1J?BB ?D EF;H7J?ED :;L;BEF?D= 7D: ?D9H;71?D= ?JI E<<;H?D= ?D 8EJ> J>; I71J 7D: J>;

DKC8;H E< D;M H;<?D?D= KD?JI >7L; 7BIE 9EC; ED I1JH;7C ?D 3;13 BB E< J>;l; LTH?EKI <79JEHI M?BB ?CF79J |\KHEF;7D ?D:KIJHO
IKHEF; 7D: FHE:K9J?L?JO ?CFHEL;C;DJI >7L; ?D9H;71;: J>; 7D: ?J1 9ECF;J?J?L;D;ll EL;H J>; 9EC?D= O;7HI 7D: >7L; 7 CT@EH
97F79?J0O E< L7TH?EKI ;N?1J?D= KD?JI ?CF79J ED *1J; +?B_I| EF;H7J?D= ;DL?HEDC;DJ

0>; IKHEF;7D H;<?D?D= ?D:KIJHO ?I ?D 7 :?<<?9KBJ I1?JK7J?ED JE:7Q1J0*?B 8;B?;L;1 J>7J ?JI <KJIKH; IK99;Il M?BB :;F;D: ED M;BB

=EE: B;L;Bl E< FHE<?J78?B?JO |;;D ?D ;7HB?;H O;7HI >7L; :?I7FF,;7HC7?DJ7?D;. ;<<?9?;DJ H;<?D;H?;| %D J>; <Ell?B <K;B 7H;7 M; >7L;
7D: J>; KF9EC?D= ?DL;1JC;DJI 97BB;: <EH 80 ;DL?HEDC;DJ7B 7D: <E9KI;: ED IF;9?7B?P?D= 71 7 FHE:K9;H E< :?;I;B 7D: FH;C?KC
EJ>;H B;=?IB7J?ED 7J!1 7D: D7J?ED7B B;L;B 7H; FKJJ?D= D;M GK7B?JO 871; E?B 8;97KI; M; 8;B?;L; J>7J J>;I; FHE:K9JI M?BB 8; ?D
FH;IIKH;I ED J>; I;9JEH DKC8;H E< =EL;HDC;DJI 79HEII :;,C7D: EL;H J>; BED= J;HC +KH 97F79?2JO ?D H;D;M78B; FHE:K9JI [
IKHEF; >7L; FEB?90 FHE=H7CI ?D FB79; 7?C;: 7J H;:K9?D= E?B 2;1;B 7L?7J?ED <K;B 7D: D7F>J>7 [ <KHJ>;H IJH;D=J>;DI EKH
KI7=; EH ;L;D ;L;DJK7BBO ;B?C?D7J?D= ?J 7BJE=;J>;H 0>; ?D:KIJH@ERIH7BB 97F78?B?J7?;!

<79;: M?J> |E C7DO 9>7BB;D=;1 J>7J ;L;D J>; IKHEF;7D

ECC?II?ED >71 1J7HJ;: JE BEEA 7J M70I E< H;IEBL?D= J>;C Better operations thanks to our Value

Creation programs
%D 7 :2<<?9KBJ C7THA;JFB79; J>; <E9KI D;;:l JE 8; ED ?CFHEL?D=

The global energy balance is also changing, ED:_| EMD F;H<EHC7D9; 0>; <?L; 27BK: H;7J?ED FHE=H7CI J>7J
and is affecting not only the oil industry but M: B7KD9>: 2D C?:  H:79> <KBB CEC:DIKC 2D |

other industries that use large amounts of H:EEHJ:: ‘BIM>H: >'H: M: 7952:L:: C7DO E< J>: 9:DIJH7B

energy as well. J7H=:J1 H;B7J;: JE EKH EF:H7J?EDI 7D: IJH7J:=0 72D M?J> J>;

>:BF E< J>;l; FHE=H7CI % >7L; 8;;D F7HJ?9KB7HBO FB;71;: M?2J> J>;
<HK?JI E< EKH B;7:;HI>?F 7D: C7D7=;C;DJ :;L;BEFC;DJ MEHA |
M;BB 71 8;?D=H;<B;9J;: ?D EKH :70 JE :70 EF;H7J?EDI J>l;

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
M>?9>?| 7L7?B78B; 7J MMM  D;IJ;E?B 9EC
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2CFHEL;C;DJI >7L; 7BIE C7:; J>;CI;BL;| <;BJ ?D J>; H;IKBJI E< IC?II?EDI ?DJE J>; IE?B M7J;HM70I 7D: J>; 7JCEIF>;H; 7J EKH

EKH H;=KB7H ;CFBEO;; IKHL;0 FB7DJI H;C7?D;: M;BB M?J>?D F;HC?JJ;: B?C?JI (KH?D=  0>; E?B
B;7A J>7J JEEA FB79; 7J J>; HE9A 97L;HD IJEH7=; <79?B2JO J>7J M;

3?J>EKJ J>; ;;3;HC?D;: ;<<EHJI B?DA;: JE EKH 27BK; H;7J?ED EF;H7J; 2D '7@77D? ?D J>; IFH?D= M7| 7D ?CFEHJ7DJ BJIIED |L;D

FHE=HTCI 7D: J>: LIH?9J-H 9E1] -2197FB7D: J>7J M: > 7L+ J>EK=> J>; 197B; E< 2J1 2CF79J M7| 17=D?<?97DJBO IC7BB;H J>7D

2CFB;C;DJ;: 7D H;9;DJ O;7HI *;1J; +?B MEKB: 8; ?D 7 17=D?<?97DJBG P?J?7BBO <;7H;:

M;7A;H FEI?J?ED J>7D 2J 21 JE:7O BJ>EK=> M718;JJ;H <EH KI

2D J:HCI E< <?D7D9?7B F:H<EHC7D9; J>7D <EH IEC; J?C; M; >7L: DEJ;M78B: H7M C7J:H?7BI 9EDJ?DK: JE 8; J>; 1?D=B; B7H=:1J

79>7:L:: EKH J7H=:J .+ | B:L:B <EH IEC; O:7HI 17 H:IKBJ M: IK8@;9J E< ::87J; H;B7J;: JE *1J; +?B_| IKIJ7?D787B2JO 3; <EBBEM
M?BB 9EDJ?DK; JE 9ED9;DJH7J; ED ::L:BEF?D= >?=>:H L7BK: 7::::  L;HO 1JH?9J 9H?J:H?7 JE :DIKH; J>7J 7BB EKH H:D:M78B; ?DFKJI 7H;
IEBKJ?EDI <EH EKH 9KIJEC:HI 7D: A;:F?D= EKH 9EIJI 9BEI:BO ?D  FHE:K9:: IKIJ7?D78BO  E< EKH H:D:M78B; ?DFKJI 2D M:H:
9>:9A 7D: H;C7?D H;7:0 JE ?CFB;C:DJ IJHK9JKH7B 9>7D=;| 2D EKHO;HJ?<?;: 7D: E< EKH F7BC E?B J>; IK8@:9J E< J>; CEIJ

8KI?D:Il 7< J>:0 7H; 97BB;: <EH D ;N7CFB; E< J>: B7JJ;H M7I EKH 9H?J?9?IC :HJ?<?97J?ED MEHA ED EKH FB7DJI FHE=H:II;: 3: M:H;
-:9217ED JE I:BB EKH I:HL?9: 1J7J?ED 8KI?D:Il 2D ,EB7D: JE />:BB 7J 7BIE :D9EKH7=:: 80 J>: 9EDJ?DK:: H:9E=D?J?ED J>7J EKH

J>;;D: E<  7D: EKH 7DDEKD9;C;DJ 7J J>; 8,=?DD?D= E< IKIJ7?D78?B?JO H;B7J;: MEHA >71 H;9;?L;: 7D: M; M;H; H7DA;: J>;
E<7 FHE@;9J 7?C;: 7J ?CFHEL?D= J>; 9EIJ IJHK9JKH; 7D: MEHB:_| <EKHJ> CEIJ IKIJ7?D78B; 9ECF7DO ?D 0>; #BE87B  B?1J
9ECF;J?J?L;D;ll E< EKH <B;;J <EH

Entering new markets Continued R&D on products and feedstocks

+D; E<J>; A;O =E7BI E< EKH H;D;M78B; <K;BI 8KI?D;ll >71 8;;D JE  *;1J; +?B ?I M;BB ADEMD <EH ?JI FHE:K9J :;L;BEFC;DJ MEHA 3;
?:;DJ?<0 7D: :;;L;BEF D;M 9KIJEC;HI 7D: C7HA;JI 7D: M; >7L; >7L; B7TKD9>;: 7 DKC8;H E< D;M FHE:K9JI ?D H;9;DJ O;7HI C7DO

C7:; ?CFEHJ7DJ FHE=H;ll ?D 8EJ> 7H;71 3; ?D9H;71;: J>; I?P; E< E< J>;C 87I;: ED EKH ?D:KIJHO B;7:?D=H;D;M78B; <K;B J;9>DEBE=0
EKH H;D;M78B; <K;BI 9KIJEC;H 87I; L;HO 1?=D?<?97DJBO ?D  7D: 0>;l; ?D9BK:;: J>; B7TKD9> E< *;1J; ,HE ?;I;B ?D "?DB7D: ?D

@KIJ 71 ?2CFEHJ7DJBO 1K99;;:;: ?D EF;D?D= KF D;M =;E=H7F>?97B J>; MEHB:_| <?HIJ :?;I;B JE 9ECFBO M?J> J>; 33" 1J7D:7H:

C7HA;JI <EH EKH H;D;M78B; FHE:K9JI DEJ B;71JJ>; 1/ 3; 7BIE *1J; ,HE ?;1;B >718;;D M;BB H;9;?L;: 80 EKH 9KIJEC;HI M>E

:DJ;H;: D;M C7HA;JI ?D IEKJ>;HD 'KHEF; 3; M;H; L;HO >7L; TFFH;9?7J;: J>; >?=>;H ;D=?D; EKJFKJ BEM;H ;C?II?EDI 7D:
?17FFE?DJ;: >EM;L;H JE I;; 3>7J J>;H; ?11J7?BB 7 BED= M70 JE =E H;:K9;: <K;B 9EDIKCFJ?ED J>7J ?J E<<;HI

?D 9H;7J?D= 7 9ECCED ?DJ;HD7B C7HA;J M?J>?D J>; 11 :;IF?J; J>?I

8;?D=ED; E< J>; ECCKD?JO_|9;DJH7B FH?D9?FB;| 7D: J>?I >7I
1;;D EKH *IN O( H;D;M78B; :?;1;B 9EDJ?DK?D= JE 8;

:?19H?C?D7J;: 7=7?DIJ ?D IEC; '1 9EKDJH?;l 0>; :?<<?9KBJ
:9EDEC?9 1?JK7J?ED 7FF;7HI JE >7L; 1IJH;D=J>;D;: FHEJ;9J?ED?IC
IDIKH?D= C7HA;J 799;1l ?| ED; E< J>; C7?D 7?Cl| E< EKH 7:LE9790
H;B7J;: ;<<EHJI M>79> M; IJH;D=J>;D;: 1?=D?<?97DJBO ?D

While we always emphasize safety in our
operational activities, we aim to be both
considered and bold, where appropriate, in our

business decisions. Neste Pro Diesel is just
one example of the bold solutions that Neste
Oil is committed to.

Sustainability is essential

)7DO IJ7A;>EB:;HI 7D: *#+1 ?D F7THJ?9KB7H ;NF;9J 9ECF7D?;| JE

EF;H7J; IKIJ7?D78BO /KIJ7?D78?B?JO >71 7BIE 8;9EC; 7 9;DJH7B

<;7JKH; E< B;=?IB7J?ED H;=KB7J?D= J>; 8KI?D;ll MEHB: ?D H;9;DJ 3; H;L7CF;: EKH 8H7D: ?D  JE KD:;HB?D; EKH 8;B?;< J>7J JH7<<?9
O;7HI 7D: JH7DIFEHJ M?BB 9EDJ?DK; JE 8; ;11;DJ?7B ?DJE J>; <KJKH; #7?L;D
J>; <79J J>7J J>; MEHB:_| H;IEKH9;I 97DDEJ IKIJ7?D 9KHH;DJ <EHCI E<
JH7<<?9 7D: JH7DIFEHJ BED= J;HC *;1J; +?B_| HEB; 71 7 F?ED;;H?D=
JH7<<?9 <K;B FHE:K9;H ?I JE BEEA <EH CEH; IKIJ7?D78B; M70I E<
A;;F?D=;L;HOED; ED J>; CEL; 0>?1?1 7 CT@EH J7IA 7D: ED; ?D

M>?9> M; D;;: JE 8; 8EB: 8KJ ?J ?1 7 9>7BB;D=; J>7J M; 7H; H;7:0

<EH [ 71 J>; EDBO M70 ?| <EHM7H:

The most important catalyst for increased

sustainability comes from companies

themselves; everyone wants to work for a

company that is committed to working for a

better world and is profitable, and everyone

wants to arrive home safely and in good health . ?21?DJ;=H7B JE J>, MEHA M; :E JE |;7H9> EKJ D;M IEBKJ?EDI

after their day at work. 3; 9ECC?II?ED;: IKHEF;_| <?HIJ C?9HE8?7B E?B F?BEJ FB7DJ 7J ,EHLEE

?D  7D: <KHJ>;H ;NJ;D:;: J>; H7D=; E< H;D;M78B; ?DFKJI J>7J

M; Kl; 3; 7H; 9ECC?JJ;: JE 9EDJ?DK?D= J>?| MEHA 7D: 7BIE JE

?D9H;71?D= EKH KI; E< M71J; 7D: H;I?:K; 871;: C7J;H?7BI 0>;

7CEKDJ E< H;D;M78B; :?;I;B J>7J M; FHE:K9;: <HEC J>;;

C7J;H?7BI M7 ;GK?L7B;DJ JE J>, 7DDK7B <K;B 9EDIKCFJ?ED E< |EC;
97HI?D  87I;: ED 7L;H7=; IKHEF;7D C?B;7=; 7D:

<K;B 9EDIKCFJ?ED <?=KH;| [ 9B;7HBO CEH; J>7D 7DOED; ;Bl;

7DOM>;H;

*1J; +?B <;BB I>EHJ E< ?2J1 17<;JO J7H=;JI ?D  0>; DKC8;H E<
7997:;DJI H;9EH:;: 7J EKH BE97J?EDI ?D9H;7I;: 71:?: J>; DKC8;H
E< FHEY9;I1 17<;J0 ?D97?:;DJI 0>; ;NJ;DI?L; 7JJ;DJ?ED J>7J M; >7L;
=?L;D JE 17<;JO C;7DI J>7J M; M?BB 8; M;BB FB79;: JE 79>?;L;
8;JJ;H F;H<EHC7D9; ?D J>?I 7H;7 ?D % 8;B?;L;

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
M>?9>?| 7L7?B78B; 7J MMM  D;IJ;E?B 9EC
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Better performance In conclusion

*:1J; +?B 79>7:L;: 7 9B;7H ?2CFHEL;C;DJ ?D ?JI <?D7D9?7B %D 9EDIBKI?ED % MEKB: B?A; JE J>7DA *1J; +?B_| I>7H;>EB:;HI
FH<EHC7D9; ?D  8EEA?D= 7 9ECF7H78B; EF;H7J?D= FHE<?J E<9KIJEC;HI F7HJD;HI 7D: F;HIEDD;B <EH J>;?H 9EDJH?8KJ?ED JE EKH
11. C?BB?ED 7D: 97I><BEM E<!1. C?BB?ED 7D: H;:K9?D= F;H<EHC7D9; ?D  *1J; +?B D;;:l OEK ED ?JI @EKHD;0 ?D J>;

J>; #HEKF_| B;L;H7=; H7J?E % 8:B?;L; J>7J M; 97D <KHJ>:H ?CFHEL®;7HI JE 9EC; 7 @EKHD;0 ?D M>?9> J>; M70 ?I CElJ :;<?D?J;BO

ED J>?I F;H<EHC7D9; 3; >7L; C7:; :E?D= IE EKH J7H=;J <EH <EHM7H:

7D: 7TDDEKDS9;: J>?1 8EJ> ?DJ;HD7BBO 7D: ;NJ;HD7BBO [ 7D: M; 7H;

9ECC?JJ;: JE J>?I 3>7B; EKH GK7HJ;HBO H;IKBJI 7H; 7D ?CFEHJ?D,@Iam Lievonen
O7H:1J?9A <EH C;7IKH?D= J>; ?CFHEL;C;DJI J>7J M; C7A; EKH

FH?C; <E9KI ?I ED EKH BED= J;HC FHE<?J78?B?JO 71J>?1?I M>7J |\|/|_|?|B7I_3_DJ
I;9KH; EKH 9ECF;J?J?L;D;ll 7D: EKH 97F79?J0O JE C7A; J>; oy
?DL;1JC;DJI M; D;;: JE

I+

*13;+?B ° [JH7J;=0

Strategy

Traffic and transport are an integral and essential part of life and modern society. Neste Oil believes
that developing this sector is of critical importance. Cleaner solutions are needed to provide the
growing amount of energy needed to keep society on the move as sustainably as possible, both today
and B even more importantly B in the future.

0>; FH;C?KC GK7B?JO <K;BI :;;L;BEF;: 80 *;1J; +?B M?J> J>;?H C7J;H?7BI 7D: H;<?D?D= J;9>DEBE="?;| <EH J>;I; C7J;H?7BI 7BIE
IC7BB;H ;DL?HEDC;DJ7B <EEJFH?DJ EF;D KF ;N9;BB;DJ FEJ;DJ?7BGA 7 L7BK78B; 9EDJH?8KJ?ED JE H;:K9?D= J>; MEHB: |
9B;7D;H JH7<<?9 7D: JH7DIFEHJ 7D: <EH >;BF?D= =BE87B ;<<EHJI 7,/KI):;D9; ED 9HK:; E?B

7J 9EC87J?D=9B?C7J; 9>7D=; *1J; +?B_|. ED H;D;M78B; H7TM

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
M>?9>?| 7L7?B78B; 7J MMM  D;IJ;E?B 9EC
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IKIJ7?D78B; 8KI?D;ll CE:;B FHEL?:; 7 IC7BB 9ECF7DO ?D
%13, +7B_I L?1?ED 21 JE 8; J>; FH;<;HH:: F7THJD;H ?D 9B;7D;H JH7<<?§DJ;HD7J'?’I§D7§ E?B ?D:KIJHO J;HCI M?J> 7 IEB?: <EKD:7J?ED <EH
<K:B IEBKJ?EDI ?CFB;C;DJ?D= ?JI IJH7J;=0

*1J; +?B_I BED= ;NF;H?;,D9; 7D :L;BEF?D= 9B;7D;H <K;BI JE=;J>H M *78 71 7CPBiCiDI?D= 21 SB:7D:H JH7<<79 WH7I=0 JREK=> 21
M?J> 2J1 KD?GK: H;<?D?D= 7D: J:9>DEBE=?97B :NF;HJ?I; 7D: <?L27BK; H;7J?7ED FHE=H7CI

Neste Oil’s strategy

Vision
The preferred partner

for cleaner traffic fuel
solutions

Profitable Growth
Productivity
Renewable Feedstock
Customer Focus
Winning Culture

STRATEGIC FOUNDATION

Providing high-quality solutions Leveraging refining Expanding the
for fueling cleaner traffic excellence raw material base

0>; IJH7J;=7?9 HEB; BB .;J7?BI JE 79J 71 7 C7THA;J?D= 9>7DD;B <EH

%13; +7B_1 IME BKI?D:ll TH:7I [+7B HE:K9JI D:M78B:1 7D *13; +7B_| FHE:K9JI 7D: CTN?C?P; J>; 971> <BEM =,D;H7J;: 80
+7B -J77B [ IKFFEHJ J>: 2CFB:C:DJ7J?ED E< J>: 9ECF7DO_| FHE:K9J I7B;1 7D: B;L;H7=; C7HA;J FEJ;DJ?7B ?D J>; 9EKDJH?;|
IJH7J;=0 JE=;J>H M2J> 2J1 ;<<?92;DJ HE:KQJ?ED 7D: (E=21379]  /HEKD:J> 7BJ?9

<KD9J?ED

0>; IJH7J;=7?9 HEB; EHE:K9J?ED 7D: (E=?1J?9I JE ;DIKH; H;B?78B;
0>: 1JH7J:=?9 HEB: E2B HE:K9JI 7D: ..D:M78B:1 2| JE C7TN?C?P: 7D: <B;N?8B; FHE:K9J?ED 7D: 9EDJ?DKEKIBO ?CFHEL; ;<<?9?;D90
J>; 971> <BEM FHEL?:;: 80 J>; FHE:K9Jl *;1J; +?B H;<?D;l 7D:
=;D;H7J; FHE<?J78B; =HEMJ> ED J>; =HEM?D= C7HA;J <EH FH;C?KC
GK7B?JO 87I; E?B 7D: H;D;M78B; <K;BlI

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
M>?9>?1 7L7?B78B; 7J MMM  D;IJ;E?B 9EC



Annual Report 2012

*1J;+?B ~ [JH7J3;=0 /JH7J;=0 ?CFB;C;DJ7J?ED ?D

Strategy implementation in 2012

Neste Oil continued implementing its cleaner traffic strategy during 2012 through its five Value
Creation programs. Launched in 2011, these programs will be the companyOs main focal areas over

the next few years, and the progress made towards the targets they contain is monitored on a regular
basis.

Value

Creation

program Targets Achievements in 2012 Case

,HE<?J78B; IDIKH; J>7J *1J; +7B 79>7Ll /7B;I LEBKC;| E<*IN O( H;D;M78B; :?;1;B First deliveries of NExBTL
2?J1 8KI?D;1l J7H=;J1 ?D ?JI 2?D9H;71:: 80 7D: JEJ7B:: A

#HEMJ> 1:B:90:: =HEMJ> 7H:71 *IN 0( CoBBIED JEDI DI renewable diesel to the US |

H;D;M78B; :?;I;:B EJ>;H
H;D;M78B; 7FFB?97J?EDI 7D: +?B

[7B;1 E<*IN O(:?;1;B M;H; ;NJ;D:;: JE 7
J7?B

DKC8;H E< D;M C7HA;JI ?D9BK:?D=J>; 1/

*IN O( H;D;M78B; D7F>J>7 M>?9> 97D 8;
Kl;: <EH FHE:K9?D= 8?EFB71J?91 M717::;: JE
J>; H;D;M78B; <K;Bl FHE:K9J FEHJ<EB?E

71; E?B 17B;1 ?D9H;71;: 7D: D;M 9KIJEC;HI
M;H; I;9KH;: ?D 1?7 7D: *EHJ> C;H?97 7I
M;BB 71 'IKHEF;

*13; +7B EF;D;: D;M EKJB;JI ?D "?DB7D: J>;
7BJ?9 9EKDJH?;l 7D: *EHJI>M;1J KII?7 7D:
?D9H;71;: 2J1 C7HA;J I>7H; ?D "?DB7D: 7D: ?JI
I>7H; E< H;J7?B =7IEB?D; 7D::?;1;B

17B;1

JHE:K9J?L?2JO  %CFHEL; FHE:K9QJ?ED ;<<?9?;D90 7J+F;H7J?EDI 7J J>; D;M H;<?D;H?;| ?D Supply chain efficiency
7BB E< *1J; +2B_| H;<?D;H?;l /?D=7FEH; 7D: .EJJ;H:7C 79>?;L;: DEHC7B im'Proved through better
EF;H7J?ED7B 137JK| <EBBEM?D= J>;?H H7CF KE. _.. N
' ' isti rofitability an
ID>7D; J>; ;<<?9?;D90 E< J>; 0>; H;<?D;H?;1 79>7;L;: 7D 7L;HT=; 97F792J0 léghs e Iab tyda d
EL;H7BB FHE:K9J?ED 9>7?D KJ?B?P7J?ED E< EnENEED SIS @
procurement management
7F792J0 KJ?B?P7J?ED 7J J>; ,EHLEE H;<?D;Huactice |
2CFHEL;: IB?=>JBO 7D: M7I

+F;H7J?D= FH79J?9;| 9EL;H?D=:?;I;B B?D; 7J
L,EHLEE M;H; :;L;BEF;: ;NJ;D:?D=J>;
:KH7J?ED E< ?D97?:;DJ <H;; EF;H7J?EDI ED J>;
B?D;
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Value

Creation

program Targets Achievements in 2012 Case

:D;M78B; %CFHEL; J>; 7L7?B78?B?JO 7D: 117=; E< M71J; 7D: H;1?:K;1 871;: H7TM Usage of waste-based
n | JEQA 799;FJ78?B?JO E< J>; H;D;M78B; C7J;H?7BI ?D9H;7I;: 80 EL;H JEDI feedstock increased by

AU Cr Al R Bt e hundreds of thousands of

1 <7J< > <?0> ;11?D= ?D: .
3713; <7J <HEC J>; <?I> FHE9;11?D= ?D:KIJHO tons in 2012

%:;DJ?<0 D;M IKIJ7?D78BO M717::;: JE *;13; +?B_1 H;D;M78B;

FHE:K9;: <;;:IJE9AI <EH <;;:IJE9A 871;

FHE:K9?D= H;D;M78B; <K;BI J>7J

7H; 8EJ> J;9>D?97BBO IK?J78B; 7D: IKHEF;_| <?HIJ C?9HE8?7B E?B F?BEJ FB7DJ M7I

=;D;H7BBO 799;FJ78B; 9ECC?II?ED;: 7J ,EHLEE
KIJEC:H [JH;D=J3>;D *;1J; +?B_| KIJEC;H I;,=C;DJ7J?ED M7I <KHJ>;H Offering heavy traffic
"EQK| 9KIJEC;H <E9KI;: C?D:I;J ;L;BEF;: 7D: :;L;BEFC;DJ E< J>; 9KIJEC;H customers the option of card-

H;B7J7EDI>?F FHES;II I7HJ;: free fueling at Neste QilOs

:L:BEF ;NF;HJ?I; FHES; I ;
L NF;HI?I; CHIH Truck stations

7D: JEEBI J>7J C7J9> 9KIJEC;HI_ D;M FH;C?KC GK7B?JO <K;B *;1J; ,HE
D;::l ?;1;B M71 B7TKD9>;: ?D "?DB7D:

OHK9A 9KIJEC;HI ?D "?DB7D: DEM >7L; J>;
EFFEHJKD?JO <EH 97H: <H;; <K;B?D=

M>?9> H;:K9;l J>; H?IA E< C?IKI; C7A;l
H;FEHJ?D= CEH; H;B?78B; 7D: I?CFB?<?;l J>;
170 JE :70 B?<; E<:H?L;HI 7D: J>;?H ;CFBEO;HI

3?DD?D= H;7J3; 7 9ECF7DO M>;H; ?J ?1 0>; B7J;1J F;HIEDD;B IKHL;O I>EM;: Commitment to improving
KBJKH: 17<; JE MEHA 7D: M>;H; F;EFB; ?CFHEL;C;DJI ?D 7H;71 IK9> 71 9ECC?JC;DJ leadership skills is producing
97D 9EDIJ7DJBO :;L;BEF J>;?H 7D: B;7:;HI>?F results
97F78?B?J?;|
*1J; +?B_1 ?DJ;HD7B ?:;71 1013;C =;D;H7J;:
H;7J; 7 IJHED= 9KBJKH; E< EL;H D;M ?:;71 J>; CEIJ FHEC?I?D= E<
1K99;1l H;IFEDI?8?B?JO 7D: M>?9> M?BB 8; <EBBEM;: KF 7D: ?CFB;C;DJ;:

J7H=;J 871;: EF;H7J?EDI
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First deliveries of NEXBTL renewable diesel for the US

9>?;L?D= FHE<?J78B; =HEMJ> ?D J>; *IN O( H;D;M78B; :?;I;B 7H;7  0>; <?HIJ 87J9> E< *IN O( H;D;M78B; :?;I;B :;B?L;H;: JE J>; 1/
?1 ED; E<*1J; +?B_I CEIJ ?CFEHJ7DJ I>EHJ J;HC 1JH7J;=?9 J7H=;J1 M71 FHE:K9;: 7J *;1J; +?B_| ,EHLEE H;<?D;HO <HEC M71J; <7J
C7@EH C?B;JED; ?D CEL?D= JEM7H:1 J>?1 J7H=;J M7I H;79>;: ?D |EKH9;: <HEC J>; <EE: ?D:KIJHO "EBBEM?D=J>?| <?HIJ 87J9>

M>:D *;1J; +?B IKFFB?;: J>; <?HIJ 87J9>;| E< *IN 0( :?;I;B ;B?L;H;: ?D FH?B LEHLEE >71 IKFFB?;: 7::?J?ED7B LEBKC;I
JE J>; 1/ 0>; 8?E<K;B C7HA;J ?D J>; 1/ ?I =EL;HD;: 80 J>; E< J>; <K;B JE J>; 1/ *1J; +?B_| H;<?D;HO ?D /?D=7FEH; IKFFB?;: ?JI
.;D;M78B; "K;B /J7D:7H: ."/ 7D: H;FH;I;DJI 7D ?CFEHJ7DJ <?HIJ 87J9> E< *IN O( H;D;M78B; :?;I;B JE J>; 1/ JEM7H:I J>;
ED; <EH FH;C?KC GK7B?JO 8?E<K;BI ;D:E<  7<J;H J>; IDL?HEDC;DJ7B ,HEJ;9J?ED =;D90 |,

>7:=H7DJ;: J>; 1?J; .%* =,.D;H7JEH .;D;M78B; %:;DJ?<?97J?ED

+F;D?D= KF J>; 1/ C7THA;J JE *IN O( 7D: :;B?L;H?D= J>; <?HIJ *KC8H 7FFHEL7B
1>?FC;DJI E< J>; <K;B J>;H; 97BB;: <EH 7 BEJ E< FH;F7TH7JEHO MEHA
7D: =7?D?D= 7 J>EHEK=> KD:;HIJ7D:?D= E< J>; 1/ B;=?IB7J?L; \#?L;D J>; B7H=; :;;C7D: ?D J>; 1/ 7D: J>; 8;D;<?Jl E<<;H;: ?D
;DL?HEDC;DJ J;HCI E< BE=?1J?9I EFJ?C?P7J?ED J>; IJ7HJ E< |>?FC;DJI <HEC

[?D=7FEH; M71 7D ?CFEHJ7DJ I1J;F ] 9EDJ?DK;l $;B? /7BC;DFE>@7
\3; IF;DJ 7 BEJ E< J?C; =;JJ?D= JE =H?FI M?J> J>; H;GK?H;C;DJI E<
BE97B B;=?IB7J?ED 7D: J>;?H ?CFB?97J?EDI ?D J;HCI E< EKH H;D;M6BB;:?J?ED JE ;DJ;H?D=J>; 1/ C7THA;J *1J; +?B 7BIE ;NF7D:;: ?JI
<K;BI 8KI?D;Il ] 1701 $;B? /7BC;DFE>@7 M>E ?I H;IFEDI?8B; <EH *IN O( H;D;M78B; :?;1;B 9KIJEC;H 87I; ?D |KHEF; :KH?D=
J>; *IN O( FHE@;9J 7?C;: 7J =HEM?D= *;1J; +?B_| FH;I;D9; ?D J>; #E?D= <EHM7H: J>; 7?C ?1 JE ?CFHEL,; J>; FHE<?J78?B?JO E<

1/ \OE 9ECFBO M?J>J>; ."/ 1J7D:7H: M; :;L;BEF;: 7 .,D;M78B; "K;BI 80 B;L;H7=?D= J>; EFJ?C?P7J?ED EFFEHJIKD?J?;I
I;F7H7J; ?DL;DJEHO CED?JEH?D= I01J;C IF;9?<?97BBO <EH J>; BEQEFJ ;N?1J 8;IM;;D :?<<;H;DJ C7HA;JI 7THEKD: J>, MEHB: 0>; BED=
C7HA;J <EH ;N7CFB;] J;HC =E7B ?1 JE EF;D KF D;M C7HA;JI <EH *IN O( H;D;M78B;

:?2;1;B EKJI?:; IKHEF; 7D: *EHJ> C;H?97
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Supply chain efficiency improved through better
logistics profitability and enhanced sales and
procurement management practices

*13; +7B_| HE:K9J?L?JO 27BK; H;7J?ED FHE=H7C ?I 72C;: 7J IKFFBO 9>7?D FB7DD?D= 7D: EFJ?C?P7J?ED JEEBI ?D  7D: J>?| M?BB
I;9KH?D= J>; 9ECF7DO_I ;<<?9?;D90 7D: 9ECF;J?2J?LiD;ll 712J  9EDJ?DK; ?D

CEL;l <EHM7H: %D 7::2J?ED JE MEHA <E9KI;: ED ?CFHEL?D= H;<?D;HO

7L7?7B78?B7J0 7D: D;H=0 ;<<?97;D90 J>; FHE=H7C ?| 7BIE 7:H;I1?Piy7=.C:DJ FH79J29:1 9EL:H?D= 17B:1 7D: FHEOKH:C:DJ M:H:

*1J; +?B_I IKFFBO 9>77D 71 7 M70 E< ;D>7D9?D= EL;H7BB 7BIE ;L;BEF;: 2D 717 HIKBJ E< J>; IJHED= =HEMJ> J>7J >7I
FHE'K9J?L2J0 0>;1?=D?<?97D9; E< J>; IKFFBO 9>7?D >71 2D9H;7l::g..y |::D 2D J>: 71: +7B 7D ..D:M78B: "K:BI 8KI?D:III

71%13; +7B_1 7932L2J%;| >7L; 8;9EC; CEH; ?DJ;HD7J?ED7B 7D: J>;
=E7B 21 JE ;DIKH; J>7J 1J; +?B_| LTH?EKI IKFFBO 9>77DI IKFFEHJ
J>; #HEKF_| 8KI?D;11 J7H=;1 ;<<;9J?L;BO 71 M;BB 71 J>; D;;:l E<

231 9KIJEC;HI

\2EBKC;1 7J .;D;M78B; "K;BI D;7HBO JH;8B;: ?D  7D: J>El;

7J 71; +?B =H;M 80 7HEKD: ]9EDJ?DK;l )?DD7 $77F7B7

V#2L;D J>?1 IJHED= =HEMJ> 7D: J>; 9>7D=;| J>7J >7L; J7A;D FB79;
?D 8EJ> 8KI?D;ll;1 23 M71 ?CFEHJ7DJ JE ;DIKH; J>7J C7D7=;C;DJ
FHE<?J787B2J0 7D ;;L;BEFC;DJ MEHA ED ?CFHEL?D= IKFFBO 9>73REFBO 9572D :<<?97:D90 |

;<<?9?;D90 /KFFBO 9>7?D :;;L;BEFC;DJ MEHA ?D  <E9KI;: ED

?CFHEL?D= J>; FHE<?J787?B?JO E< J>; .;D;M78B; "K;BI 8KI?D;ll 7I

{=E7B ? 7BB 8: H : 2
M:BB 71 J>7J E< J;HC?D7BI 7D: J>: *:1J; +7B <B::J 0> =E7B?D  M?BB 8; JE <KHJ>H ;D>7D9; IKFFBO 9>77D

;<<?9?;D90 80 ?CFHEL?D= F;HIEDD;B_| FEJ;DJ?7B <EH J7A?D=7 =H;7J;H

HEB; ?D FB7DJ EFJ?C?P7J?ED 7J J>; ,EHLEE H;<?D;HO <EH ;N7CFB;
\3; F7?2: FTHJ?9KB7H 7JJ;DJ?ED JE J>; 9EIJ IJHK9JKH; E< EKH BE=?13?9I

EF;H7J?EDI :KH?D=  7D: EFJ?C?P?D= J>?D=I| B?A; 8KDA;H <K;B
9EDIKCFJ?ED 7D: J;HC?D7B KI7=; 3; 7BIE H;L?;M;: 7D:

5 L;BEF;: BE=?1J?91 C7D7=;C;DJ FH79J?9;1 79HEII J>; ;DJ?H;
#HEKF ] 1701 )?DD7 $77F7B7 M>E ?| H;|IFEDI?8B; <EH 1J;;H?D= +?B
,HE:K9JI 7D: .;D;M78B;|_ IKFFBO 9>7?D %D 7::?J?ED JE BE=?1J?9I
5 L;BEFC;DJ *1J; +?B 7BIE B7KD9>;: 7 FHE@;9J JE ?DJ;=H7J;

\+KH 7?C ?1 JE C7A; CEH; C7HA;J :7J7 7L7?B78B; JE FHE:K9J?ED
F;HIEDD;B 7D: ?D9H;7I; F;EFB;_I| KD:;HIJ7D:?D= E< M>7J ;<<?9?;DJ
FB7DJ EF;H7J?EDI ?DLEBL; <EH J>; 12J; 71 7 M>EB; DEJ @KIJ ?D J;HCI
E<?D:?L?:K7B KD?JI J>;H; O ?DLEBL?D= F;HIEDD;B CEH; 79J?L;BO ?D
J>?I M70 M; M7DJ JE 9H;7J; 7 CEH; :OD7C?9 7D: CEH; C7HA;J

:H?L;D M70 E< HKDD?D= J>; 1?J;] 1701 )?DD7 $77F7B7
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Usage of waste-based feedstock increased by hundreds
of thousands of tons in 2012

%D9H;71?D= J>; KI7=; E< M71J; 7D: H;1?:K;l ?D FHE:K9?D= \0>; ?CFHEL;C;DJI J>7J M;_L; C7:; JE EKH FH;JH;7JC;DJ FHE9;lI

H;D;M78B; <K;BI ?I ED; E< *;1J; +?B_| CEIJ ?CFEHJ7DJ J7H=;JI >7L; =?L;D Kl 7::?J?ED7B <B;N?8?B?JO ?D J;HCI E< <;;:IJE9A IEKH9?D=

JKH9>7I;1 E< J>;l; C7J;H?7BI ?D9H;71;: 80 >KD:H;:l E< 71 M; 97D DEM C7A,; KlI; E< M71J; 1IJH;7CI 9EDJ7?D?D= >?=>;H

J>EKI7D:l E< JEDI ?D CEH; J>7D :EK8B; J>; <?=KH; <EH 9ED9;DJH7J?EDI E< ?CFKH?J?;1 ] ;NFB7?DI .7?CE (?DD7?B7 M>E ?|
H;IFEDI?8B; <EH J>; :;L;BEFC;DJ E< *IN 0( J;9>DEBE=0 \3; 7BIE

\3; FHE=H;lI:: 1J:7:?BO JEM7H:| EKH J7H=J1 ?D  7D: JEEA 7 ;;L;BEF;: EKH 7D7B0OJ?97B JEEBI :KH?D=  7D: 97D DEM ?:;DJ?<0O

DKC8:H E< C7T@EH 1J;FI ?D J;HCI E< <:;:1JE9A IEKH9?D= ] 170l J>; ?CFKH?J?;1 7D: 9EDJ7C?D7DJI <EKD: ?D <;;:IJE9A ?D CK9>

8;<<H;0 #B7DP M>E ?| H:IFEDI?8B; <EH J>; FHE9KH:C;DJ E< *1J; =H:7J;H 5J77B J>7D 8,<EH;]

?D9H;71?D= EKH FKH9>7I;| E< M71J; <7J <HEC IB7K=>J;H>EKI;| <EH1l;: 9EEA?D= E?B ?| ED; E< J>; FEJ;DJ?7B M71J; 871;: ?DFKJI J>7J
;N7CFB; 7D: *;1J; +?B ?I DEM ED; E< J>; MEHB:_| B7H=;1J KI;HI E<  9EKB: 7BIE 8; Kl;: ?D *;1J; +?B_| H;D;M78B; :?;1;B FHE:K9J?ED ?D

M71J; <7J 3; 7BIE 7::;: 7 9ECFB;J;BO D;M M71J; 1JH;7C JE EKH J>; <KIKH; JE=;J>;H M?J> M71J; 7D: H;1?:K;1 871;: C?9HE8?7B E?B
H7D=; E< H7M C7J;H?7BI ?D J>; I>7F; E< M71J; <7J IEKH9;: <HEC  ?D J>; BED=;H J;HC *;1J; +?B 9ECC?II?ED;: IKHEF;_| <?HIJ F?BEJ
J>; <?1> FHEY;I1?D= ?D:KIJHO ] FB7DJ :;:?97J;: JE FHE:K9?D= C?9HE8?7B E?B <HEC 7=H?9KBJKH7B 7D:

<EH;IJHO H;1?:K;1 ?D
*:13; +?B_| FHEFH?;J7HO *IN 0( J;9>DEBE=0 ?| 97F78B; E<
FHE:K9?D= H;D;M78B; :?;I;B <HEC L?HJK7BBO 7DO L;=;J78B; E?B ERPbD9H;71?D= J>; KI; E< M71J; ?D FHE:K9?D= H;D;M78B; <K;BI ?I
M71J; <7J 1DB?A; L;=;J78B; E?B >EM;L;H M71J; C7J;H?7BI L7THO  ?CFEHJ7DJ 71 M71J; 871;: C7J;H?7BI :E DEJ 9ECF;J; M?J> <EE:
1?=D?<?97DJBO ?D J;HCI E< J>;?H 9ECFEI?J?ED OE ;DIKH; J>7J J>BPHEROJ?ED ?D J;HCI| E< B7D: Kl; 7D: J>; =H;;D>EKI; =7I
8; Kl;: ;<<;9J7L;BO *;1J; +?B C7:; L7TH?EKI ;D>7D9;C;DJI JE J>; ;C?lI?EDI E< J>; ;D: FHE:K9JI H;<?D;: <HEC J>;C 7H; 1?=D?<?97DJBO
FH;JH;7JC;DJ FHE9;II KI;: 7J 231 FB7DJI ?D JH;JH;7JC;DJ IC7BB;H J>7D J>EI; E< <EII?B <K;Bl ID9EKH7=?D= J>; ?D9H;7I;: Kl
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Offering fleet customers the option of card-free fueling
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Financial targets
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Strategic challenges
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Megatrends underpinning Neste OilOs cleaner traffic
strategy

A number of global developments, or megatrends presented below, are expected to shape the future
business environment in which oil refining and marketing companies operate. Many of these trends
are already beginning to offer Neste Oil new opportunities. Through its cleaner traffic strategy, Neste
Oil can make its own contribution to developments and help build a future that has less impact on the
environment.

Some of the megatrends shaping the energy and oil refining sectors

Energy security

Our society is heavily dependent on energy; we travel, produce, and consume more than ever before.
Increasing energy consumption is placing growing pressure on energy resources, and countries worldwide are
looking for new ways to secure their fulure access to sufficient supplies of energy. As a resuit, the proportion
of all forms of renewable energy that society uses is likely to grow. Biofuels offer a number of solutions for
impraving energy security in this respect,

|
Increased demand for energy
‘ FPopulation growth and higher standards of living are contributing to a higher demand
|
|

for energy in developing countries. Millions of people are leaving rural areas for
the cities, where their new lifestyles use more energy. The ageing population of
the developed world is also posing new types of challenges for society and service
| providers, and leading to changes in the type of mobility and services that people need.

Unsustainable demand for
natural resources and climate change
Society consumes one and half times as many natural resources
as the world produces today — and means that we need to be able
to use existing resources as efficiently as possible and develop
new types of energy with a smaller environmental footprint. New
| biofuel technologies enable a broader range of raw materials that
is increasingly based on the use of waste and residues.

Technological developments

6 Technology will play a key role in enabling new energy sources
and preduction technologies to be exploited. New oil discoveries
will extend the world's energy supply, while new process
technologies will open up a broader range of feedstocks for
producing renewable fuels. New engine technology, for its part,
will make vehicles more energy-efficient and new ICT technology
will enhance control systems and services. Although new
innovations are needed, the development potential of existing
technology should not be underestimated.

G Growing environmental awareness among Western consumers

Climate change is forcing consumers and producers to become more critical of
what they consume and become more environmentally aware. A growing number
of consumers in the Western world want products to be produced both ethically
and sustainably. People who enjoy a high standard of living have the opportunity
to choose products that have a smaller environmental footprint, even when these
products cost more. Questions related to the sustainability of the raw materials
used in producing biofuels, for example, are attracting more and more interest
from consumers.
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Industry overview in 2012

The world economy experienced a downturn in 2012 and global GDP growth fell to 2.3% (2011: 4%).
This had an inevitable impact on the growth of the traffic and transport sector and industrial demand,
which in turn impacted fuel demand and the business environment in which Neste Oil operates.
Demand for energy and oil in industrialized countries declined, while that in the worldOs developing

economies continued to grow.

Key drivers for Neste OilOs business:

Oil Products
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Economic downturn results in reduced

demand for petroleum products
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EUR FH?9;1 7D: M;7A 8?E:?;1;B C7H=?DI
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i H:L?:MI
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o ;L;BEFC;DJI ?D +?B ,HE:K9JI C7HA;J
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- :L;BEFC;DJI ?D .;D;M78B; "K;Bl C7HA;J
: 08 09 10 1 12

A weak dollar in comparison to the euro the s \ :L;BEFC;DJI ?D +?B .;J7?B | C7THA;J
as Neste Oil reports its figures in euros.
0>; 1/ JEEA 7 DKC8;H E< C;7IKH;I JE H;L?J7B?P; ?JI ;9EDECO

Challenging economic situation expected to
'KH?D= 7D:1?=DI E< 7 IBEM H;JKHD JE =HEMJ> 8;=7D JE 8;

continue
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Growth in shale oil production likely to impact future oil supply
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Neste Oil has two business areas and four reporting segments. )
Oil Products & Renewables and Oil Retail. The reporting segments are: O|I Prodi
Renewable Fuels, Oil Retail, and Others.

A vision of traffic in 2030

Oil Products \0>; ;D;H=0 <EH JH7DIFEHJ7J?ED D;;:l M?BB 8§;
FHE:K9;: CEIJBO EKJ E< M71J;\

*1J; +?7B ?1 J>; B;7:?D= M>EB;|7B; IKFFB?;H E< BEM;H )7D 7=; E< ">DB7D:

;C?II?EDI <K;BI 7D: F;JHEB;KC FHE:K9JI 7THEKD: J>; 7BJ?9 +7: CEH:

7D: ED; E< J>; MEHB:_| B;7:?D= IKFFB?;HI E< #HEKF %%% 871; E?B

WASTE
| AMIMAL FAT
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H;D;M78B; :?;1;B *IN O( H;D;M78B; 7L?7J?ED <K;B 7D:

*IN O( H;D;M78B; D7F>J>7 FHE:K9;: KI?D= ?JI FHEFH?;J7HO
J;9>DEBE=0 0>; C7?D C7HA;JI <EH *IN 0( H;D;M78B; :?;I;B

7H; IKHEF; 7D: *EHJ> C;H?97 QOil Retail

Renewable Fuels
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Production & Logistics and Research,
technology & engineering

*13; +?B 1 8KI?D;1l 7H;71 7H; IKFFEHJ;: 80 H;B?78B;
FHE:K9J?ED 7D: BE=?1J?91 7D: 9KJJ?D= ;:=; H;I;7H9> 7D:
J;9>DEBE=0

Renewable Fuels' revenue more
than doubled to

2.2

billion euros.

Annual Report 2012

Revenue by reporting segment (%)

0% (0)

11% (5) 62% (67)

Qil Products

- Oil Retail
- Renewable

Fuels

21%
(28)

Other
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Oil Products and Renewables

Oil Products and Renewables provides flexible and cost-effective cleaner traffic fuels and solutions

for customers worldwide. It is also responsible for procuring the feedstocks used by Neste QilOs
refineries and for managing the companyOs operational management processes. The business area is
divided into two reporting segments: Oil Products and Renewable Fuels .

+?B ,HE:K9JI 7D: .;D;M78B;| ?| BEEA?D= JE =HEM ?D FH;C?KC
GK7B?JO 87I; E?B 7D: H;D;M78B; <K;BI 7D: ?I 9ED9;DJH7J?D= ED
1JH;D=J>;D?D= ?JI C7THA;J FEI?J?ED 7HEKD: J>; 7BJ?9 7D:
<KHJ>;H :;L;BEF?D= J>; ;<<?9?;D90 E< H;<?D?D= EF;H7J?EDI

*1J; +?B | FH;C?KC GK7B?JO 871; E?BI 7H; C7HA;J;: KD:;H J>;
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Oil Products

Neste Oil produces and sells an extensive range of petroleum products to a global customer base,
with a particular focus on premium-quality traffic fuels and other high value-added products. Oil
Products' goal is to develop its product-related services, expand its base oil offering, and increase the

proportion of middle distillates, such as diesel, in its product mix.

Key figures

2012
.;L;DK; 1. C?BB?ED 13,764
+F;H7J?D= FHE<?J 1. C?BB?ED 491
ECF7H78B; EF;H7J?D= FHE<?J !1. C?BB?ED 396
*J 711,31 11. C?BB?ED 2,252
ECF7H78B; H;JKHD ED D;J 7I1;J1 .+* 16.6
7F?J7B ;NF;D:?JKH; !1. C?BB?ED 180

What were our targets? Actions and achievements in 2012
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What were our targets? Actions and achievements in 2012

(;L;H7=; =HEMJ> ?D J>; 87I; E?B C7HA;J 80 3EHA FHE=H;ll;: ED 9H;7J?D= 7 =BE87B "KHJ>;H :;L;BEF J>; 871; E?B
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9KIJEC;H IEBKJ?EDI 7D: ;NF7D:?D= ?DJE D;M 7H;71 E?B ED J>; IKHEF;7D 1?7D 7D: *EHJ> E<<;H?D=
C;H?97D C7HA;JI INF7D: EF;H7J?EDI JE C7HA;JI
EKJI?:; IKHEF;
+<<;H 9KIJEC;HI <B;N?8B; 7D: ;<<?9?;DJ IEBKJ?EDI <EtJ; +?B |IEB: 9KIJEC;HI 7HEKD: J>; 7BJ?9 ;L;BEF D;M IEBKJ?EDI JE
C;;J?D=J>;?H 8?EC7D:7J; H;GK?H;C;DJ 7 DKC8;H E< 7BB ?D ED; IEBKJ?EDI C7A?D= 7::H;ll J>; =HEM?D= H;=KB7JEHO
*1J; +?B H;IFEDI?8B; <EH C;;J?D= H;GK?H;C;DJI <79;: 80
9KIJEC;HI_ 8?EC7D:7J; H;GK?H;C;DJ 9KIJEC;HI JE:70

KI?D;ll ~ +?B ,HE:K9JI 7D: .;D;M78B;l ~ +?B ,HE:K9JI ;L;BEFC;DJI?D +?B

Developments in Oil ProductsO

,HE:K9JI_ C7HAJI

markets

0>; CEIJ ?CFEHJ7DJ ;NJ;HD7B <79JEHI 7<<;9J?D= J>; H;IKBJ E< J>; +BJ HEI; :KH?D= J>; <?HIJ GK7HJ;H ED J>; 879A E< 9ED9;HD 78EKJ

LHE:K9JI H;FEHJ?D= |;=C;DJ 7H; J>; FH?9; :?<<;H;DJ?7B 8;JM;;D

5 L;BEFC;DJI ?D %H7D 7D: J>; ?CF79J J>;1; 9EKB: >7L; ED 9HK:;

F;JHEB;KC FHE:K9JI 7D: 9HK:; E?B J>; FH?9; :?<<;H;DJ?7B 8,JM;;D EKJFKJ 0>; FH?9; :?<<;H;DJ?7B 8;JM;;D H;DJ 7D: .KII?7D 1H7BI

H;DJ 9HK:; <HEC J>; *EHJ>/;7 7D: .KII?7D INFEHJ B;D: .!
7D: J>; 1/ 1. ;N9>7D=; H7J;

Demand for petroleum products remained

good

#BE87B :;C7D: <EH F;JHEB;KC FHE:K9JI ?D9H;7l;: :KH?D=

51F?J; ;9EDEC?9 KD9;HJ7?DJO 8KJ M71 L;HO CE:;1J 7J 7THEKD:
#7IEB?D; :;;C7D: =HEMJ> M71 <E9KI;: ED :;L;BEF?D=

9EKDJH?;l ;C7D: <EH :?;I;B ?D 'KHEF; IE<J;D;: 717 H;IKBJ E<

J>; M;7A ;9EDEC?9 I?JK7J?ED 7D: BEM;H ?D:KIJH?7B :;C7D:

7BJ>EK=> J>; DKCS8;H E< :?;I;B L;>?9B;| ED J>; HE7: 9EDJ?DK;: JE

?D9H;71; (EM 97F79?J0 KJ?B?P7J?ED H7J;l 7J H;<?D;H?;l B;: JE

D7HHEM;: 71 7 H;IKBJ 71 %H7D?7D 9HK:; ?1 L;HO I?C?B7H ?D J;HCI E<
?JI 9ECFEI?J?ED JE .KII?7D 9HK:;

HK:; FH?9;l <;BB IB?=>JBO :KH?D= J>; |;9ED: GK7HJ;H 71 J;DI?ED ?D
%H7D H;:K9;: 7D: ;9EDEC?9 FHEIF;9JI 9EDJ?DK;: JE H;C7?D M;7A

0>; 7HH?L7B E< J>; <7BB H;<?D;HO C7?DJ;D7D9; JKHD7HEKD: I;7IED ?D
IKHEF; I7M J>; FH?9; :?<<;H;DJ?7B 8;JM;;D H;DJ 7J;: 7D:

KlI?7D 9HK:; =HEM 7=7?D ?D J>; ;7HBO <7BB 8KJ J>?| FHEL;: EDBO
J;CFEH7HO 71 J>; :?<<;H;DJ?7B D7THHEM;: 7=7?D 71 7 H;IKBJ E<
KD9;HJ7?DJO ?D %H7D 7D: H;C7?D;: DTHHEM KDJ?B J>; ;D: E<

Crude oil price
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>KHH?97D;1

Geopolitical uncertainty impacted crude

prices
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Price differential between Urals and Brent crude Changes In the Competltlve env|ronment
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B certoates B urals Rotterdam

Neste Qil is able to benefit from this differential, as it can process a large
amount of Russian crude

Restructuring of the refining sector in Europe

Gasoline and diesel prices remained good will favor advanced refiners such as Neste Oil
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IBEM:EMD ?D J>; =HEMJ> E< J>; MEHB: ;:9EDECO 7<<;9J;: :;C7D: H7C 2D -7J7H 73 3>; 1D: B<
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E< J>; O;7H (KH?D= J>; I;9ED: >7B< DO H;9EL;HO 2D :;c7D: M78B Neste OilOs competitive advantages:
;;F;D: ED =D;H7B ;9EDEC?9 ;;L;BEFC;DJI 7D: 9EKB: L7HO <HEC ,H;C?KC GK7B?JO FHE:K9JI 7D: H;B?78B; IKFFB?;| JE 9KIJEC;HI
H;=?ED JE H;=?ED +L;H J>; BED=J;HC J>; IM?J9> JE >?=> GK7B?JO 8?B?JO JE FHEL?:; 9KIJEC;HI M?J> <B;N?8B; 7D: H;B?78B; JH7<<?9 <K;B
87l; E?B KD:;H M70 ?D 7BB C7HA;JI M?BB IKFFEHJ ?D9H;71;: ;C7D:  |EBKJ?EDI
<EH #HEKF %%% 871; E?B /JHED= FEI?J?ED ?D J>; M>EB;|7B; C7HA;J 7HEKD: J>; 7BJ?9
+D; E< IKHEF;_I CEIJ 7:L7D9;: H;<?D;H?;I 7J ,EHLEE
"B;N?8B; BE=?1J?9] 7J ,EHLEE
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Refineries in the EU
(110 refineries in total, 2011)
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KI?D;ll * +?B ,HE:K9JI 7D: .;D;M78B;l = +?B ,HE:K9JI +?B ,HE:K9JI_ 9KIJEC;HI 7D: IEBKJ?EDI

Oil ProductsO customers and solutions

*1J; +?B ?1 J>; B;7:?D= M>EB;|7B; IKFFB?;H E< 9B;7D;H <K;BI 7D: <B;N?8B; IEBKJ?EDI <EH >;BF?D= J>;C C;;J J>;?H 8?EC7D:7J; D;;:
F;JHEB;KC FHE:K9JI 7THEKD: J>; 7BJ?9 7D: ED; E< J>; MEHB:_| KIJEC;HI ?D J>; H;=?ED 8;D;<?J <HEC 7 <71J 7D: <B;N?8B; I;HL?9;
B;7:?D= IKFFB?;HI E< #HEKF %%% 87I; E?B *;1J; +?B ?I 7BIE 79J?L; B®7J 97D IKFFBO CKBJ?FB; FHE:K9JI ?D 7 1?D=B; I>?FC;DJ ;L;D 7J

J>; M?:;H IKHEF;7D 7D: *EHJ> C;H?97D C7HAJI 7HEKD: J>; 7BJ?9 :KH?D=  7D: THEKD: E<
F;JHEB;KC FHE:K9J 17B;1 M;H; 799EKDJ;: <EH 80 9KIJEC;HI ?D J>;

*1J; +?B_| ;NJ;DI?L; FHE:K9J H7D=; ?D9BK:;| =7IEB?D; :?;I:B H;=?ED

<K:B 7L?7J?ED <K;B 8KDA;H <K:B >;7J?D=E?B >;7LO <K;B E?B 87I; E?B

=7IEB?D; 9ECFED;DJI IF;9?7BJO <K;BI IEBL;DJI B?GK;<?;: Diesel accounted for an increased

F;JHEB;KC =71 (,# 7D:8?JKC;D +?B ,HE:K9JI_7?C ?I JE <KHJ>;H proportion of sales
5 L;BEF J>?1 E<<;H?D= ?D I;B;9J;: =HEMJ> 7H;71 IK9>7I:?;1;B 7D:

*13; +?B IKFFB?;: 7 JEJ7B E< C?BB?ED JEDI C?BB?ED E<
FH;C?KC GK7B?JO 871; E?B

F;JHEB;KC FHE:K9JI JE 9KIJEC;HI ?D "?DB7D: ?D  7D:>7:7
I>7H; E< J>; "?DD?I1> M>EB;|7B; F;JHEB;KC FHE:K9J

Improved refining margins C7HA;J /7B;l EKJI?:; "?DB7D: JEJ7B;: C?BB?ED JEDI
*1J: +7B | JEJ7B H:<?D?D= C7H=?D ?CFHEL:: 9ECF7H:: JE  7D: C?BB?ED E< M>79>=7IEB?D; 799EKDJ;: <EH C?BB?ED JEDI
1JEE: 7J 1/ 88B 1/ 88B  ?::B C7TH=?DI M;H; C?BB?ED 7D::?;I;B C?BB?ED JEDI C?BB?ED ?D9BK:?D=

H;B7J?L;BO IJHED= J>HEK=>EKJ J>; O;7H M>?B; =7IEB?D; C7H=?DIMBB?ED JEDI E<H;D;M78B; :?;;B  C?BB?ED 0>;1/ /M;;;D

+7B ?1 72C?D= JE ?D9H;7I; 2J1 FHE:K9J?L?JO 7D: 9ED9;DJH7J; ED <EH =7IEB?D; 7D: JEEA E<=7IEB?D;;NFEHJI /M;;D

>?2=>:H L7BK; 7:::: FHE:K9JI 7D: <E9KI ED ?JI >EC; C7THA;JI #;HC7DO 7D: [F7?D M;H; *;13; +?B_I B7H=;1J ;NFEHJ C7HA;JI <EH

7HEKD: J>; 7BJ?9 ?;1;B 7D: 799EKDJ;: <EH  E<JEJ7B :?;I;B ;NFEHJI 0>;
FHEFEHJ?ED E< I7B;l 799EKDJ;: <EH 80 :?;I;B ?D9H;7I;: ?D  7D:
M7I ?D9BK:?D= H;D;M78B; :?;I;B

Refining margin
USDibbl

20 Base oil for the global market
71; E?B ?1 ED; E< *;IJ; +?B_| =HEMJ> 7H;71 %1J; +?B
1JH;D=J>;D;: 2JI FEI?J?ED 7| ED; E< J>; MEHB:_I B;7:?D= FHE:K9;HI

%0 /\ 7D: IKFFB?;HI E< #HEKF %%% 871; E?B ?D  M>;D ?J 8;=7D I7B;| E<
2 \ EKJFKJ <HEC 7 D;M @E?DJ L;DJKH; 871; E?B FB7DJ 9ECC?II?ED;: ?D
5 \/\/_ _— 7>H7?D?D  +MD;: 80 *1J; +?B  7>H7?7D ,;JHEB;KC
ECF7DO 7F9E 7D:DE=7>EB:?D= J>; FB7DJ FHE:K9;I JEF J?;H
0 i o p " P #HEKF %%% 2$2% 2;HO $?=> 2?I9EI?JO %D:;N 87I; E?B KI;: ?D
C7DK<79JKH?D= FH;C?KC GK7B?JO BK8H?97DJI 0>7DAI JE J>;
B nestc O total refining margin B Neste Oilreference margin 7::?J?ED7B 97F79?JO FHEL?:;: 80 J>; D;M FB7DJ *;1J; +?B >71 8;;D
The refining margin reflects the between the from products 78B; JE IKFFEHJ ?J1 9KIJEC;HI_ =HEMJ> 7D: ;NJ;D: ?JI EMD

HCTIe o palt xRy el Al praducton. 9KIJEC;H 87I; ?D *EHJ> C;H?97 7D: 1?7 9>7BB;D=?D= C7HA;J
1?2JK7J?ED H;IKBJ;: ?D 7 IBEM :EMD ?D I7B;l =HEMJ> :KH?D= J>;

Continued strong position around the Baltic )9ED: >7B< E< J>; O;7H

*1J; +?B E<<;HI ?J1 9KIJEC;HI 7THEKD: J>; 7BJ?9 7 M?:; H7D=; E<
9KIJEC?P;: FHE:K9JI 7D: <K;B 8B;D:l JE=;J>H M?J> L7H?EKI
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Renewable Fuels

Neste Oil is a global pioneer in premium-quality renewable fuels, and sells NExBTL renewable diesel,
NEXBTL renewable aviation fuel, and NExBTL renewable naphtha produced using its proprietary
technology. Neste Oil has succeeded in creating a renewable products business generating revenue
of over EUR 2 billion in just five years. With 2 million t/a of production capacity in place today, Neste
Oil is the worldOs largest producer of renewable diesel.

Key figures
2012

;L;DK; !1. C?BB?ED 2,163

+F;H7J?D= FHE<?J 1. C?BB?ED -183

ECF7H78B; EF;H7J?D= FHE<?J !1. C?BB?ED -56

*J 711,31 11. C?BB?ED 1,860

ECF7H78B; H;JKHD ED D;J 711;J1 .+* -2.8

7F?J7B ;NF;D:?JKH; !1. C?BB?ED 51

What were our targets? Actions and achievements in 2012 W
INJ;D: *;13; +?B_| =BE87B *13; +2B ;NJ;D:;: 2J1 H;D;M78B; <K;BI INJ;D: %;13; +?B_I 9KIJEC;H 87I; 7D:
9KIJEC;H 87I; 7D: EF;D KF D;M 9KIJEC;H 87I; 7D: IKFFB?;: *IN 0( 1JH;D=J>;D J>; 9ECF7DO_| FEI?J?ED ED C7HA;JI
C7HAJI H;D;M78B; :?;1;B JE J;DI E< 9KIJEC;HI ?D M>;H; 7 FHE:K9J B?A; *IN O( H;D;M78B; :?;;B
CEH; J>7D 9EKDJH?;| 97D E<<;H C7N?CKC 7::;: L7BK; <EH J>;
9KIJEC;H

)7A; J>; 8KI?D;ll FHE<?J78B; 80 /7B;I LEBKC;l ?D9H;71;: 80 EDJ?DK; ?CFHEL?D= J>; FHE<?J78?B?JO E< J>;
?D9H;71?D=17B;] ?CFHEL?D=FB7DJ 7D:JEJ7B;: C?BB?ED JEDI JEDI 8KI?D;ll 80 C7H=?D EFJ?C?P7J?ED IKFFBO 9>7?D

97F79?J0 KJ?B?P7J?ED H7J;1 7D:
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What were our targets? Actions and achievements in 2012 W

EFJ?C?P?D= H;D;M78B; :?;I;B >?=>97F79?J0O KJ?B?P7J?ED H7J; M71 79>?;L;:;,<<?9?;D90 ?CFHEL;C;DJI 7D: 9EDJ?DK;:
C7H=?DI 7J J>; D;M H;D;M78B; <K;B H;<?D;H?;| ?D 9KIJEC;H 87I; ;NF7DI?ED
.EJJ;H:7C 7D: /?D=7FEH,;

;L;BEF D;M FHE:K9J *13; +?2B ;NJ;D:;: 2JI FHE:K9J H7D=; M?J> EDJ?DK; :;L;BEF?D= D;M FHE:K9J 7FFB?97J?EDI
7TFFB?97J?EDI H;D;M78B; D7F>J>7 IK?J78B; <EH KI; ?D <EH J>; D;;:1 E< 9KIJEC;HI IK9> 71 7?HB?D;| 7D:
FHE:K9?D= 8?EFB71J?9I J>; F.JHE9>;C?97B ?D:KIJHO
INJ;D: J>; H7M C7J;H?7B 871, *13; +?B 7::;: M71J; <7J <HEC J>; <?I> EDJ?DK; ;NJ;D:?D= J>; H7M C7J;H?7B 87I; 7D:
7D: ;DIKH; J>; IKIJ7?D78?B?JO 7D:  FHE9;1?D= ?D:KIJHO JE ?JI H7M C7J;H?7B 871; ?D9H;71?D= J>; KI; E< M71J; 7D: H;1?:K;!
799;FJ78?B?JO E< J>; 9ECF7DO_I  7D: ?D9H;71;: 2JI KI; E< M71J; 7D: 871;: H7TM C7J;H?7BI
H7M C7J;H?7BI H;1?:K;1 871;: H7M C7J;H?7BI 80 EL;H
JEDI
KI?D;ll * +?B ,HE:K9JI 7D: .;D;M78B;l * .;,D;M78B; "K;BI * ;L;BEFC;DJI ?D .;D;M78B; "K;BI_ C7HA;JI

Developments in Renewable FuelsO markets

0>; CEIJ ?CFEHJ7DJ :NJ;HD7B <79JEHI 7<<;9J?D= J>; H;IKBJ E< J>; ;C7D: <EH H:D;M78B; <K;Bl >71 =HEMD 1J;7:?BO ?D H;9;DJ O;7HI
., D;M78B; "K;BI H;FEHJ?D= 1;=C;DJ 7H; J>; FH?9; :?<<;H;DJ?7B 717 H;IKBJ E< H?I?D= 8?EC7D:7J;: 9EDJ;DJ B;L;BI 7D: =HEM?D=
8;JM;;D :?<<;H;DJ JOF;| E< L;=,J78B; E?B J>; C7TH=?DI 9ECC7D:;:  :;C7D:<EH <ElI?B :?;I;B #BE87B 8?E:?;|;B :;;C7D: ?D  JEJ7B;:
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C7H=2DI 7H; ;NF;9J;: JE 8; 7J 3>?H IJHED=;1J :KH?D= J>; M?DJ;H ?D

*13; +?B_I *IN O( H;D;M78B; :?;1;B :?<<;H| <HEC 9EDL;DJ?ED7B B?D; M?J> DEHC7B I;7IED7B L7H?7J7EDI

87E:?;1;B 17=D?<?97DJBO ?D J;HCI E< GK7B?JO :;C7D: <EH J>; <K;B

>EM;L;H 21 1>7F;: 80 =;D;H7B :;L;BEFC;DJI 7<<;9J?D= J>; Progress in biofuel legislation

87E:71B CTHAJ (:=?IB7J?ED 72C;: 73 ;DIEKH7=7D= J>; KI; E< H;D;M78B; ;D;H=0

IEKH9;I 7D: 8?E<K;BI >71 8;;D :;L;BEF;: 7D: ?DJHE:K9;: THEKD:
.;7: CEH; 78EKJ *IN O( H;D;M78B; :?;1;B 7J MMM D;IJ;E?B 9EC J>; MEHB: <EH 7 DKC8;H E< O;7HI 0>; C7D:7J;: KI; E< H;D;M78B;
<K;BI ?1 ;NF;9J;: JE 9EDJ?DK; =HEM?D= ?D |KHEF; ?D ?D B?D;
Fluctuating margins for conventional M?J> J>; =HEMJ> J7H=;JI E< J>; !1_| .;D;M78B; !D;H=0 ?H;9J7L;
biodiesel !
0>; C7H=?DI <EH 9EDL;DJ?ED7B 8?E:?;I;B M;H; L;HO LEB7J?B; ?D
IKHEF;7D C7H=?DI M;H; FEI?J?L; 7J J>; 8;=?DD?D= 7D: J>; ;D: E<
J>; O;7H 8KJ M;H; L;HO M;7A :KH?D= J>; IKCC;H 8;97KI; E<
EL;H97F79?JO 7D: ?CFEHJI 0>?1 H;IKBJ;: ?D DKC;HEKI FB7DJI 8;?
9BEIl;: ?D IKHEF; :KH?D=J>; O;7H

0>; IKHEF;7D ECC?II?ED FHEFEI;: 7 CT@EH 9>7D=; JE J>; 11_|

8?E<K;B B;=?IB7J?ED ?D J>; <7BB E<  0>?| EKJB?D;: IFB?JJ?D= J>;
DQ\I?IJ?D= C7D:7J;: 8?E<K;B 9EDJ;DJ ;1J78B?I>;: <EH  ?DJE

JME 9ECFED;DJI M?J> 8?E<K;BI FHE:K9;: <HEC <EE: 9HEFI B?C?J;:

JE E<JEJ7B JH7<<?9<K;B 9EDIKCFJ?ED ?D  7D:J>; H;C7?D:;H

JE 8; C;J 80 8?E<K;BI FHE:K9;: <HEC M71J; H;I?:K;l 7D:
%CFEHJI E< 9>;7F 8?E:?;I;B <HEC H=;DJ?D7 7D: %D:ED;|?7 9ECFB:J:BO D-M JOE:| E< H7M C7J:H?7BI

JE=;J>;H M?J> 7D ?D9H;71; ?D J>; KI; E< H7M C7J;H?7BI =?L;D
:EK8B; M;?=>J?D= ?D 97B9KB7J?D= 9ECFB?7D9; M?J> 8?EC7D:7J;:
9EDJ;DJ H;GK?H;C;DJI FKJ FH;lIKH; ED J>; C7THA;J 371J; 7D:
H;1?:K;l IK9> 71 KI;: 9EEA?D= E?B 7D: 7D?C7B <7J KI;: JE

FHE:K9; <7JJO 79?: C;J>0B ;IJ;HI ")! 9EC; ?DJE J>?1 97J;=EHO
E<H7M C7J;H?7B ?E<K;Bl ?CFEHJ;: <HEC H=;DJ?D7 7D: %D:ED;|?7

JE=;J>;H M?J> EJ>;H BEM;H 9EI1J 8?E<K;Bl 97DDEJ 8; Kl;: :KH?D= J>;7: CEH; 78EKJ 8?E<K;BI B;=?IB7J?ED
M?DJ;H ?D *EHJ>;HD |KHEF; >EM;L;H 8;97Kl; E< J>;?H FEEH 9EB:

M;7J>;H F;H<EHC7D9; M>?9> ?| M>0 87E:?;I;B C7TH=?DI ?CFHEL;:

JEM7H:1 J>; :D: E< J>; O;7H M?J> J>; 1J7HJ E< J>; M?DJ;H I;7IED

%D J>; 1/ J>; 8?EC7II 871;: :?;1;B C7D:7J; M?BB H?l; <HEC
C?BB?ED =7BBEDIJE  C?BB?ED =7BBEDI 71 E<J>; 8;=?DD?D=
E<
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Major fluctuations in renewable raw material

prices

0>; FH?9; E< H;D;M78B; H7M C7J;H?7BI 9EDJ?DK;: JE <BK9JK7J;
IJHED=BO ?D  ,7BC E?B FH?9;| HEI; ;7HBO ?D J>; O;7H M>D 7
FEEH IEO8;7D >7HL;IJ ?D /EKJ> C;H?97 ?D9H;7I;: :;;C7D: <EH
F7BC E?B 0>?1 I7M J>; FH?9; :?<<;H;DJ?7B 8;IM;,D H7F;l;;: E?B 7D:

F7BC E?B ?CFEHJ7DJ <EH *1J; +?B D7HHEM JE 8;BEM ?JI BED= J,

7L;H7=; 0>;:?2<<;H;DJ?7B M?:;D;: :KH?D=J>; [,9ED: >7B< E< J>;
O;7H >EM;L;H 71 F7BC E?B EKJFKJ HEI; 7D: ;;C7D: J7F;H;: E<<

717 H;IKBJ E< J>; IBEM :EMD 7<<;9J?D= =BE87B ;9EDEC?9 =HEMJ>
0>; =HEMJ> ?D F7BC E?B FHE:K9J?ED I;;D JEM7H:I J>; ;D: E< J>;
O;7H ;N9;;:;: ;NF;937J?EDI B;7:?D=JE >?=>;H ?DL;DJEH?;| 7D: 7
;,9B?D; ?D F7BC E?B FH?9;l

0>; FH?9; E< 7D?C7B <7J =,D;H7BBO <EBBEMI J>7J E< FTBC E?B 8
L7HO M?:;BO 8;JM;;D :?<<;H;DJ H;=7EDI

0>; FH?9; E< H;D;M78B; H7M C7J;H?7BI ?1 ;NF;9J;: JE 9EDJ?DK;
<BK9JK7J?D=:KH?D=  0>; IEO8;7D >7HL;|J ?D /EKJ> C;H?97
J>; =HEMJ> E< F7BC E?B FHE:K9J?ED ?D /EKJ>;71J 1?7 7D:
;L;BEFC;DJI ?D J>; =BE87B ;9EDECO 7D: ;;C7D: B;L;BI M?BB 7BB
7<<;93 FH?9;1 ?D F7THJ?9KB7H

Weekly prices for vegetable oils and animal fat in Europe 2011-2012
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The marketplace prefers premium-quality
biofuels of the type represented by Neste OilOs
NEXBTL renewable diesel, as high-quality

Odrop-inO biofuels do not require modifications
to existing vehicle engines or existing
distribution and logistics systems.

Production capacity of high-quality renewable diesel
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KI?D;ll ~ +?B,HE:K9JI 7D: .;D;M78B;l ~ .;D;M78B; "K;Bl ~ .;D;M78B; <;;:IJE9A FHE9KH;C;DJ

Renewable feedstock procurement
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<B;N?8?B?JO =7L;l %;1J; +?B 7 L7BK78B; 7:L7DJ7=; 71 ?J ;D78B;| J>; Use of renewable raw materials in 2012
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- Crude palm oil

. 7: CEH; 78EKJ  H;D;M78B; H7TM C7J;H?7R): J>; IKIJ7?D78?B?JO M waste and residues (waste animal fat, waste fish fat, PFAD®, stearin)
E<H7M C7J;H?7B FHEQKH;C;DJ B other (e.g. d, jatropha, soybean, and lina oils)

* PFAD = Palm Falty Acid Distillate

KI?D;ll °~ +?B ,HE:K9JI 7D: .;D;M78B;l * .;D;M78B; "K;Bl ~ .;D;M78B; "K;BI_9KIJEC;HI 7D: IEBKJ?EDI

Renewable FuelsO customers and solutions
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New customers and new markets
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Sales of NExBTL renewable diesel
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A growing product range
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KI?D;lIl ~ +?B .;J7?B

Oll Retall

Oil Retail has a network of 1,136 stations around the Baltic region, and acts as a key marketing
channel for Neste OilOs premium-quality, low-emission products. Oil RetailOs goal is to maximize the
cash flow generated from product sales and leverage market opportunities to grow its business and
increase sales of Neste QilOs distribution channels.

Neste Oil opened new stations in Finland,

Oil Retail's comparable return on net the Baltic countries, and the St.
assets was Petersburg region in Russia
1 7 . 3 /0
Key figures
2012
.L;DK; 11. C?BB?ED 4,895
+F;H7J?D= FHE<?J !1. C?BB?ED 58
ECF7H78B; EF;H7J?D= FHE<?J !1. C?BB?ED 58
*J711;J1 1. C?BB?ED 345
ECF7H7SB; H;JKHD ED D;J 7||;J| NeSte PI’O DIeS€| - the WOF|d'S beSt-
e 17.3 quality diesel
7F2J7B ;NF;D:2JKH; 1. C?BB?ED 36
OEJ7B I7B;I C 4,160
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What were our targets? Actions and achievements in 2012
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Developments in Oil RetailOs markets
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Uncertainty in the world economy affected
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Neste Oil ends retail operations in Poland

413 +7B 7DDEKDI- 2D ‘9:C8'H  J5732] 57 97 JE 0>; =HEMJ> FEJ;DJ?78B E< J>; /J ,;J;HIBKH= H;=2ED >71 7J3H79J;:
BB 2J1 177J7ED D IMEHA 7D EB7D: JE />BB 0> 178 M>29> M26g ?PLNC:DJI <HEC 8EJ> ?2DJ;HD7J?ED7B 7D: KII?7D E?B 9ECF7D?]|
H;GK?H; J>; TFFHEL7B E< J>; EB?I> 9ECF;J?J7ED 7KJ>EH?37;1 71 07 9ECFJI2J2L;;DLZHEDCIDI 2D KII?7 1>2<);: 2D <EBBEM?D=
INF;93;: JE 8; 9BEI;: :KH?D= J>; <?HIJ >7B<E<  7D:M?BB C7THA EIDi<II79CK?I?I?ED E< ,_I>EB?D=2D 0" , .KII?7 @E?D::

J>; :D: E<*\J; +2B_| H;J77B EF;H7J?EDI 2D [EB7D: 0>;:2L;10C;py  I77 SEHB: OH7: +H=7D?P7I?ED 30+ 7D - M>?9> 21 NFi9J;:

M7I FHECFJ;: 80 J>; IC7BB;H J>7D FB7DD;: CTHAJ I>7H; JE 7CFHEL; J>; EFH7J7D= DL?HEDCDI J>3H;

79>?;L;: 7D: J>;, <?D7D9?7B F,H<EHC7D9; E< J>; 8KI?D;ll

Competition still tough around the Baltic Despite the challenging market situation,
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Neste Oil succeeded maintaining its position
on all its main markets and growing in Finland.
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Oil RetailOs customers and solutions
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Direct sales remained at the same level as

in previous years, despite the challenging

economic situation
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Using Neste Pro Diesel can reduce fuel
consumption by up to 5%, depending on the
vehicle, driving style, and driving conditions. It

also improves overall performance and
reduces greenhouse gas and tailpipe
emissions.

*13; ,HE ?;1;B H;FB79;: 9EDL;DJ?ED7B :?;1;B 7J *;1J; +?B_|

I;HL?9; 1J7J?EDI ?D "?DB7D: 7D: *;1J; #H;;D :?;I;B M>?9>
9EDJ77?D;: 7 C?D?CKC E<  H;D;M78B; 9EDJ;DJ M7I M?J>:H7MD
EDL;DJ?ED7B :?7;1;B H;C7?DI 7L7?B78B; 7J *;13; +?B_| INFH;ll 7D:
OHKO9A 137J?EDI

+?B .;J7?B_| 9KIJEC;HI H;IFED:;: FEI?J?L;BO JE J>; D;M FHE:K9J
+L;H J>; BED= J;HC *1J; +?B ?| 9EDI?:;H?D= ;NFEHJ?D= *1J; ,HE
?;1;B JE EJ>;H C7HA;JI 7THEKD: J>; 7BJ?9

Card-free fueling and new mobile app
*1J; +7B 9EDJ?DK;: :;L;BEF?D= L7BK; 7::;: I;HL?9;l <EH ?JI
9KIJEC;HI ?D  7D: J>; 9ECF7DO_I| OHK9A I1J7J?EDI M;H; J>;
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<?HIJ ?D "?DB7D: JE IM?J9> JE 97H: <H;; <K;B?D= 0>; D;M OHK9A
I;HL?9; ?1 8EJ> 9EIJ ;<<;9J7L; 7D: 17<; 71?3 H;:K9;l J>; H?IAI
JOF?97BBO ?D9KHH;: ?< :H?L;HI BEI; J>;?H 97H:1 7D: JH?CI
7:C?D?1JH7J?L; 9EIJI 71 M;BB

.;7: CEH; 78EKJ J>; D;M I;HL?9;

*1J; +?B 7BIE ;NJ;D:;: ?JI ;B;9JHED?9 I;HL?9;| E<<;H?D=?D

M?J> J>; B7TKD9> E< 7 D;M CE87?B; 7FF 0>?I ;D78B;| :H?L;HI JE
1;7H9> <EH ?D<EHC7J?ED ED *;1J; +?B 1J7J?EDI 7D: FHE:K9JI KI?D=
J>;?H CE87?B; :;L?9;l 0>; 7FF 9EL;HI 137J?EDI ?D "?DB7D: 71 M;BB

71 J>El; ?D WIED?7 (7JL?7 (?J>K7D?7 *EHI>M;1J .KII?7 7D:

LEB7D:

Distribution of small-engine gasoline

extended to three new stations

*1J; +7B ;NJ;D:;: FKCF 871;: 17B;l E< ?JI IC7BB ;D=?D;

=7|EB?D; JE J>H;; D;M 1J7J?EDI ?D /EKJ>;HD "?DB7D: ?D  0>;
<K;B A:;FI IC7BB ;D=?D;| 9B:7D 7D: >7I 7 BEM:H B;L:B E< ?CF79J ED
J>; :DL?HEDC;DJ /C7BB ;D=?D; =7IEB?D; ?| DEM IEB: 7J <?L;
1J7J?EDI 2D J>; IEKJ> E< J>; 9EKDIHO

KI?D;Il * +?B .;J7?B /J7J?ED D;JMEHA

Station network

*1J; +?B >71 7 D;JMEHA E< 1J7J?EDI  ?D "?DB7D: 7D:
?D *EHI>M;1J KII?7 IIED?7 (7JL?7 (?J>K7D?7 7D: ,EB7D:

*1J; +?B | H;J7?B EF;H7J?EDI ?D ,EB7D: M?BB 9EC; JE 7D ;D: :KH?
M>:D J>; 17B; E< J>; IJ7J?ED D;JMEHA JE />;BB

J>; <?HIJ >7B< E<
?19ED9BK:;: JEJ7B E< D;M 1J7J?EDI M;H; EF;D;: ?D "?DB7D:
J>; 7BJ?9 9EKDJH?;l 7D: *EHJI>M;1J KII?7 ?D  1JH;D=J>;D?D=
J>; 9ECF7DO_I EL;H7BB C7HA;J FEI?J?ED

Neste Qil's station
network around
the Baltic

Neste Oil's stations:
Finland 803

St. Petersburg 64
Estonia 48

Latvia 56

Lithuania 59

Poland 106*

nd

a St. Petersburg

Estonia

* Neste Oil announced on 13
December, 2012 that the
company will sell its retail
stations in Poland to Sheil,

E Market position

Latvia

Lithuania

Poland*

Station revamp project continued in

Estonia, Latvia, and Russia
D3.13: 2B 9EDJ?DK:: J>; H:L7CF E< 2J1 1J7J?ED D:JMEHA 2D 11JED?7
(73L?7 7D: J>; 13 ,;J;HI8KH=H;=?ED?D  KF=H7:?D=7 JEJ7B
E< 1J7J?EDI BB 137J?EDI ?D IJED?7 7D: (7JL?7 >7L; DEM 8;;D
H;L7CF;: 7D: J>; .KII?7D 1J7J?EDI ?D9EHFEH7J;: ?DJE J>; *:1J;
+?B9>7?D?D  >7L; 7BIE 8;;D H;8H7D:;: /J7J?EDI ?D (?J>K7D?7
M:H; H;L7CF;: 7BH;7:0?D %D 7::?J?ED JE CE:;HD?P?D= J>;
7FF;7H7DY9; E< 1J7J?EDI J>; FHE@;9J >71 <E9KI;: ED ?CFHEL?D= J>;
9KIJEC;H :NF;H?;D9; 7D: 17<;JO %D .KII?7 J> FHE@;9J 7BIE
9EL;HI 7 H;L7CF E< J>; 1IJ7J?ED I>EF 9ED9;FJ :;1?=D;: JE <E9KI
ED E<<;H?D= FH;C?KC GK7B?JO FHE:K9JI JE GK7B?JO 9EDI9?EKI
9KIJEC;HI 7D: 137J?ED <EH;9EKHJI

Ongoing marketing partnership with Kesko

in Finland
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New pricing system now in place around the
Baltic
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KI?D;ll * ,HE:KQJ?ED (E=?13?9I

Production & Logistics

Neste Qil's Production & Logistics function is responsible for ensuring that Neste OilOs premium-
quality products are produced and supplied to customers as reliably and cost-effectively as possible.
Neste QilOs refineries and plants in five countries produce a comprehensive range of major petroleum

products, together with premium-quality NEXBTL renewable diesel.
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What were our targets? Actions and achievements in 2012

%CFHEL; J>; 9EIJ 7D: ;D;H=0 0>; ;D;H=0 ;<<?9?;D90 ?CFHEL;C;DJ FHE=H7C FHE=H;Il;:

;<<?9?;D90 E< 7BB *;1J; +?B_| M;BB 7D: ?CFHEL;: J>; 9E1J ;<<?9?;D90 E< J>; ,EHLEE 7D:

FHE:KQJ?ED <79?B?J?;| J;HC?D7BI*77DJ7B? H;<?D;H?;l

7D: I>?FI

%CFHEL; 17<;JOED 7 3EHA ED ?CFHEL?D= 17<;JO 9EDJ?DK;: 8KJ F;H<EHC7D9;

9EDJ?DKEKI 871721 M711EC;M>7] 8;BEM J>7J?D  OEJ7B .;9EH:78B;
%D@KHO "H;GK;D90 0.%" F;H C?BB?ED >EKHI MEHA;:
M71

/;9KH; ?D9H;7I;: EF;H7J?ED7B 0>; D;M H;<?D;H?;| ?D /?D=7FEH; 7D: .EJJ;H:7C

/;9KH; 9EIJ ;<<?9?;DJ FHE:K9J?ED 80
?CFHEL?D=;D;H=0 KI7=; FH;L;DJ?L;
C7?DJ;D7D9; 7D: EF;H7J?ED7B
H;B?78?B?JO

EDJ?DK; H;:K9?D= 0EJ7B .;9EH:78B;
%D@KHO "H;GK;D90 0.%"  7D:
?CFHEL; FHE9;I1 17<;J0 7J *;1J; +?B_|
H;<?D;H?;l

%CFHEL; EF;H7J?ED7B H;B?78?B?JO 7J 7BB

H;B?78?B?JO ?D J;HCI E< H;<?D;HO79>?;L;: DEHC7B EF;H7J?ED7B 1J7JKI <EBBEM?D= J>;?H H7E#7DJI

7L7?B78?B?JO KF 7D: 8EJ> 79>7;L;: 7D 7L;H7=; KJ?B?P7J?ED H7J;

0>; 871; E?B FB7DJ ?D 7>H7?D F;H<EHC;: M;BB 7D: H;B?78BO

0>; KJ?B?P7J?ED H7J; 7J J>; ,EHLEE H;<?D;HO ?D9H;7I;:
IB?=>JBO 7D: M7l 0>; KJ?B?P7J?ED H7J; 7J J>;
*77DJ7B? H;<?D;HO M7I

+F;H7J?D= FH79J?9;| 9EL;H?D= ?;I;B (?D; 7J ,EHLEE
M;H; :;L;BEF;: M>?9>;NJ;D:;: J>; :KH7J?ED E<

?D97?:;DJ <H;; EF;H7J?EDI ED J>; B?D; 7D: >;BF;: 79>?;L;
H;9EH: EKJFKJ

9>?,L; 8;JJ;H <B;N?8?B?JO ?D 3713; <73 <HEC J>; <?I> FHE9;|1?D= ?D:KIJHO M7 7::;:
FHE:K9J?ED 7D: [;HL?9;l 80 JE J>; <;;:IJE9A 871; Kl;: 7J J>; H;D;M78B; <K;B

L, BEF?D=H7M C7J;H?7B 7D: H:;<?D;HO ?D /?D=7FEH;

FHE:K9J BE=?1J?9I

EDJ?DK; ;NJ;D:?D= J>; IA?BB I;J E<
F;HIEDD;B 7J FHE:K9J?ED <79?B?J?;!

%CFHEL;: BE=?1J791 <B;N?8?B?JO M7l 79>?;L;: 80 79GK?H?D=

J;HC?D7B 97F79?JO 7J L7TH?EKI 1JH7J;=?9 BE97J?EDI

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
M>?9>?| 7L7?B78B; 7J MMM  D;IJ;E?B 9EC

43



Annual Report 2012

Neste Oil’s refineries and production plants Total production
Million tons

18
@ Refineries owned by Neste Oil
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sl 82 us . o
@ Joint venture production plant -
12
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Rotterdam |
08 09 10 11 12
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w

=2

w

®
Singapore

In addition to the production plants shown on the map, Neste Oil has a 49.99%
holding in Nynas AB, which has production in Europe and in North and South America.

KI?D;Il ~ ,HE:KQJ?ED (E=?1J?9I .;<?D;H?;!

Refineries
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I neste Cirs total refining margin - Neste Oil's reference margin
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Porvoo refinery

*1J: +7B_| ,EHLEE H;<?D;HO ?I| ED; E< \KHEF;_| CEIJ 7:L7D9::
7D: L;HI7J?B; H;<?D;H?;1 7D: ?1 97F78B; E< FHE:K9?D=7
9ECFH;>;DI?L; H7D=; E< CT@EH F;JHEB:KC FHE:K9JI 7I M;BB 7!
*IN O( H;D;M78B; :?;:B 0>; H;<?D;HO >71 7 9HK:; H;<?D?D=
97F79?JO E< 7FFHEN C?BB?ED J 7 88B:
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7D: J>; B?D; 79>?;L;: 7 D;M FHE:K9J?ED H;9EH: 0>; B?D; >7: JE 8;
1>KJ :EMD ?D &KD; 8;97KI; E< 7D KD;NF;9J;: FHE8B;C 7D: J>;
EKJ7=; M71 Kl;: JE 97HHO EKJ C7?DJ;D7D9; MEHA EH?=?D7BBO
19>;:KB;: <EH J>; <7BB 0>?1 M71 9ECFB;J;: 7>;7: E<J?C; 7D: J>;
B?D; M71 H;1J7HJ;: ?D &KBO

)E:?<?97J?ED MEHA M71 97HH?;: EKJ ED ED; E< J>; *IN O(
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Naantali refinery
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;<<?9?;D90 E< >7H8EH EF;H7J?EDI

Renewable diesel refineries in Singapore

and Rotterdam
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0>; H;<?D;HO_I 7L;H7=; KJ?B?P7J?ED H7J; ?D  MT7I
7D: EKJFKJ JEJ7B;: C?BB?ED JEDI C?BB?ED +KJFKJ M7IBE

717 H;)IKBJ E< 7 I?N M;;A C7?DJ;D7D9; JKHD7HEKD: :KH?D= M>?9>

J>;;DJ?H; H;<?D;HO M71 I>KJ :EMD .KlI?7D INFEHJ B;D:
799EKDJ;: <EH E< J>; H;<?D;HO_I JEJ7B <;;:IJE9A ?DFKJ ?D

JEJ7B E< 7THEKD: F?;9;1 E<;GK?FC;DJ M;H; EL;H>7KB;: 71
F7HJ E< J>; C7?DJ;D7D9; JKHD7HEKD: 8;JM;;D FH?B 7D: &KD; 7D:
7 DKC8;H E< FHES;!Il <KHD79;l 7D: EJ>;H ;GK?FC;DJ M;H;
CE:;HD?P;: EH KF=H7:;: 0>; 9EIJ E< J>; C7?DJ;D7D9;

JKHD7HEKD: M71 7FFHEN !1. C?BB?ED ?D9BK:?D=J>;
?DL;1JC;DJI C7:; :KH?D= J>; JKHD7HEKD: HEKD: F,EFB;

M;H; ED 1?J; :KH?D= J>; JKHD7HEKD: E<M>?9> M;H; ;CFBEO;:
80 EKJI?:; 9EDJH79JEHI 0>; JKHD7HEKD: M?BB >;BF |;9KH; =EE:
F;H<EHC7D9; 7J J>; H;<?D;HO <EH J>; D;NJ <EKH JE I?N O;7HI

0>; H;<?D;HO 79>?;L;: 7 H;9EH: J>H;; O;7H F;H?E: M?J>EKJ 7DO
?D<B7CC78B; C7J;H?7B ?D9?:;DJI ?D  )E:;;HD?P7J?ED MEHA ED
,?2;H 733> H;<?D;HO_I >7H8EH 1J7HJ;: ?D  M71 9ECFB;J;: 7D:

In 2012, the new renewable diesel refineries in Singapore and
Rotterdam achieved normal operational status following their
ramp-up.

*1J: +?B 7BIE FHE:K9;| 82ED7F>J>7 7D: 8?EFHEF7D; 7| F7THJ E<

J>; *IN O( H;D;M78B; :?;1;B H;<?D?D= FHE9;ll 0>;/?D=7FEH;
H;<?D;HO FHE:K9;: ?JI <?HIJ 9ECC;H9?7B 87J9> E< *IN 0O(
H;D;M78B; D7F>J>7 IK?J78B; <EH KI; 71 7 <;;:1JE9A <EH FHE:K9?D=
8?EFB71J?91 EH 71 7 =7IEB?D; 9ECFED;DJ ?D <;71?8?B?JO
1IJK:O0 M71 1J7HJ;: 73 J>; .EJJ;H:7C H;<?D;HO ED J>; FEJ;DJ?7B <EH
FHE:K9?D= *IN 0( H;D;M78B; FHEF7D; J>;H;
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KI?D;Il ~ HE:K9J?ED (E=?13?91 +J>;H FHE:K9J?ED FB7DJI

Other production plants

%D 7::?J?ED JE ?JI EMD H;<?D;H?;l *;13; +?B>717 1J7A;?D EF;H7J?EDI?D  *1J; +?B_| I>7H; E< EKJFKJ :KH?D= M7I
7 @E?DJ L;DJIKH; FHE:K9J?ED FB7DJ ?D 7>H7?D 0>; FB7DJ M>?9> M7UEDI JEDI
9ECC?II?ED;: ?D  FHE:K9;l FH;C?KC GK7B?JO #HEKF %%% 2$2%

2;:HO $7=> 2?19E1?JO %D:;N 871; E?B KI;: ?D >?=> GK7B?JO *1J: +?B >7I 7TBIE 7 >EB:?D= ?D *OD7I M>?9>

BK8H?97DJI 0>; EJ>;H EMD;HI E< J> FB7DJ 7H; 7>H7?D , JHEB:KCEE:K9; D7F>J>;D?9 E?B 7D: 82JKC;D *OD7I >7I FHE:K9J?ED
ECF7DO 7F9E 7D: DE=7>EB:?D= 0>; FB7DJ >717 D7C;FB7J; 2D !KHEF; 71 M;BB 71 2D *EHJ> 7D: [EKJ> C;H?97 "KHJ>;H
97F79?2J0E<  J7 7D:%1J; +?B ?I HIIFEDI?8B; <EH ?D<EHC7J?ED ED *OD7I 97D 8; <EKD: EDB?RIMN DOD7! 9EC

C7HA;J?D= 7D: 1;BB?D= ?JI EKJFKJ 0>; FB7DJ F;H<EHC;: ;N9;BB;DJBO
?D J;HCI E< EF;H7J?ED7B H;B?78?B?JO :KH?D= ?JI <?HIJ <KBB O;7H E<

KI?D;Il * ,HE:KQJ?ED (E=?1J?9I "B;;J 7D: J;HC?D7BI

Fleet and terminals

*1J; +?B_1 J7DA;H <B;;J 7D: J;HC?D7BI >7D:B; J>; 9ECF7DO_| *1J; +?B 9EDJ?DK;: ?JI KI; E< J>; *EHJI>;713 ,71I7=; ?D
<;;2IJE9A IKFFB?;l 7D: FHEL?:; 9KIJEC;HI M?J> GK7B?JO 17<; 7D: 7D: ?JI L;lI;BI 97HH?;: 7 DKC8;H E< 97H=E;| 7BED= J>; HEKJ;
9EIJ ;<<?9?;DJ FHE:K9J ;;B?L;H?;I :KH?D=J>; O;7H +DBO 7 9EKFB; E< EJ>;H J7DA;HI 17?B;: J>?1 HEKJ;
8;JM;;D )KHC7DIA 7D: J>; ,797<?9 :KH?D=  *1J; +?B_|
E< J>; <;:1IJE9AIKI:: 73 *13; +?B_| H;<?D;H?;l M:H; :NJ;DI?L; I>?FF?D=;NF;HJ?I; 7D: :;97:;l E<;NF;H?;D9; ?D
IKFEB?: 80 1:7 2D 80 H77B 7D J> H:1] 80 D7L?=7J?D= ?D ?29; 8EKD: M7J;HI JE=;J>H M?J> ED; E< J>; MEHB_|
HE7:  E<FHE:K9JI <EH :EC;1J?9 9KIJEC;HI M;H; JH7DIFEHJ;:  B7H=IJ <BiJI E<29; 1JHD=J>D;: LIIBI =2L; J>; 9ECF7DO 7
80 HET: 80 I;7 7D: J>; H;lJ 80 H7?B 7D: L7BK78B; 7:L7DJ7=; 7TBED= J>?I HEKJ;
F?F;B?D; E< FHE:K9JI IEB: JE 9KIJEC;HI EKJI?:;

"?DB7D: M;H; I>?FF;: 80 ;7 7D: J>; H;1J ?D J7DAI

Neste OilOs tanker fleet operated along the

0>; I>?F1 2D J>; 1J; +?B <B;;J JH7DIFEHJ;: EL;H C?BB?ED Northeast Passage continuously in the late
JEDI E< 9HK:; 7D: F;JHEB;KC FHE:K9JI 2D C?BB?ED summer of 2012.

[IF2J; 7 M;7A <H;?=>J C7THA;J H;IKBJ?D= <HEC EL;H97F79?2JO J>;
<B;;J_| KI?B?P7J?ED H7J; H;C77D;: >?=> 7J

*1J; [>?FF?D= 1J7HJ:: 7D :<<?9?;:D90 ?CFHEL;C;DJ FHE=H7C 7?C;: %D 7::?J?ED JE J;HC?D7BI 7J J>; ,EHLEE 7D: *77DJ7B? H;<?D;H?;|
7J ?CFHEL?D= ?JI FHE<?J78?B?JO 7D: I;9KH?D= J>; 9EDJ?DK?JO E¥J>+?B >71 9E71J7B J;HC?D7BI ?D "?DB7D: JE=;J>;H M?2J>
9ECF7DO | EF;H7J?EDI ?DJE J>; <KJKH; ?D &7DK7HO | F7HJ E<J;HC?D7BI ?D IJED?7 (7JL?7 7D:/J ,;J;HIBKH= ?D .KII?7 0>;

J>; ;<<?9?;D90 FHE=H7C J>; 9ECF7DO 1J7HJ;: 1IJ7JKJEHO ;CFBEO;EN9;BB;DJ BE=?1J?9I E< J>;I; J;HC?D7BI H;:K9; J>; :?17D9;| J>7J

;CFBEO;; D;=EJ?7J?EDI J>7J 9EKB: H;IKBJ 7 C7TN?CKC E< 9KIJEC;HI_ J7DA;H JHK9AI >7L; JE JH7L;B 7D: 8;D;<?JI J>;
F:EFB; 8;?D= C7:; H;:KD:7DJ 0>; =E7B E< J>; :<<?9?;:D90 ;DL?HEDC;DJ ?D J;HCI E< BEM;H ;C?II?EDI *;1J; +?B ?CFHEL;: J>;
?CFHEL;C;DJ FHE=H7C ?1 JE C7A; J>; 8KI?D;ll FHE<?J78B; 80 <B;N?8?B?JO E< ?JI BE=?1J?91?D 80 79GK?H?D=7::?J?ED7B J;HC?D7B

?D9H;71?D= H;L;DK; 7D: H;:K9?D= 9EI1JI 80 7 JEJ7B E< 7HEKD: !1.  97F79?JO 7J 1IJH7J3;=?97BBO ?CFEHJ7DJ BE97J?EDI
C?BB?ED 7DDK7BBO
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KI?D;Il ~ ;1;7H9> J;9>DEBE=0 7D: ;D=?D;;H?D=

Research, technology, and engineering

Expertise in research and technology represents one of Neste OilOs key success factors and plays a
major role in the companyOs cleaner traffic strategy. Research concentrates on supporting the
companyOs current businesses and strengthening its potential for developing new businesses in the
future. Extending the company's raw material base is one of the main goals of Neste Oil's R&D work.
Around 70% of R&D expenditure is spent on research into renewable raw materials.

R&D expenditure Europe's first microbial oil pilot plant in
EUR million Porvoo

50 [

40

30

20

10

*1J; +?B 9ECC?II?ED;: J>; <?HIJ F?BEJ FB7DJ ?D KHEF; 97F78B;
E< FHE:K9?D= C?9HE87?7B E?B <HEC M71J; 7D: H;1?:K;|

What were our targets? Actions and achievements in 2012

%D9H;71; FHE:K9J?L?JO 80 ?CFHEL?D=J>; D;M FHE:K9J?ED H;9EH: M7I I;J 80 EDJ?DK; ?CFHEL?D= J>; EF;H7J?ED7B
FH<EHC7D9; E< ?;1;B (?D; 7JJ>; ?;1:B (?D; 7J ,EHLEE F;H<EHC7D9; E< ?;I;B (?D; 7J ,EHLEE 7D:
,EHLEE H;<?D;HO 7D: <KHJ>;H :;L;BEF?D= :NJ;D: J>; H7D=; E< <;:1JE9AI KI:: 2D
“IN 0(J;9>DEBE=0 =EE: KJ?B?P7J?ED H7J; M71 79>?;L:: 73 *IN O( FHE:K9J?ED

J>; D;M *IN O( H;<?D;H?;| ?D /?D=7FEH;

7D: .EJJ;H:7C
INJ;D: J>; H7M C7J;H?7B 87I; Kl;: ?D 3713; <7J <HEC J>; <?I> FHE9;lI1?D= %D9H;71; J>; KI; E< M71J; 7D: H;I1?:K;
FHE:K9?D= H;D;M78B; <K;BI JE FHEL?:; 2D:KIJHO M7I ?DJHE:K9:: 871;: ?DFKJI 7D: :;L;BEF B?=DE9;BBKBEI;
=H;7J;H <B;N?8?B?JO 7D: 7B=7; 871;: <;;:IJE9AI ?D FHE:K9?D=

11; E< M71J; 871;: <;;:1JE9A *IN O(H;D;M78B; :21;B

D;7HBO JH?FB;:

D;M C?9HE8?7B E?B F?BEJ FB7DJ M7I|
9ECC?II?ED;:
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What were our targets? Actions and achievements in 2012

;L;BEF D;M J;9>DEBE=?;| 7D: FHEJ;9J
%,. ;<<;9J?L;BO

;L,BEF IJH7J;=?9 F7THJID;HI>?FI

*1J; +?B B7KD9>;: *;1J; \HE ?;I;B ?D
"?DB7D: J>; MEHB:_I <?HIJ :?;I;B <K;B JE
9ECFBO M?J> J>; JEK=>;1J 3EHB:M?:;
"K;B >7HJ;H 1J7D:7H:

?ED7F>J>7 IK?J78B; <EH KI; 71 7
8?EFB713?79 <;;:IJE9A M71 7::;: JE J>;
*IN O( FHE:K9J H7D=;

*1J; +?B <?B;: JME F7J;DJ ?D<H?D=;C;DJ
79J?EDI ?D J>; 1/

,7HID;HI>?FI M?J> DKC;HEKI "?DD?I> 7D:
?DJ;HD7J?ED7B H;l;7H9> 8E:?;| M;H;
;L;BEF;:

51 7H9> F7HID;HI>?FI <E9KI;: ED D;M
BED= J;HC H7M C7J;H?7BI 7D: ;D>7D9?D=
FHE:K9J?ED ;<<?9?;D90

EDJ?DK; :;L;BEF?D= D;M J;9>DEBE=?;| 7D:
FHEJ;9J?D= 7D: :;<;D:?D= *;1J; +?B_| %,.
;<<;9J?L;BO

EDJ?DK; :;;L;BEF?D= *;1J; +?B_| D;JMEHA E<
F7HJID;HI F7HJ?9KB7HBO ?D J>; 7H;7 E< D;M H7M
C7J;H?7BI

M>?9> ?| 7L7?B78B; 7 MMM
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KI?D;ll * ,;1;7H9> J;9>DEBE=0O 7D: ;D=?D;;H?D= .;|;7H9> ED H;D;M78B; H7M C7J;H?7BI

Research on renewable raw materials

*13; +7B ?1 9KHH;DJBO J>; MEHB:_| EDBO 8?E<K;B FHE:K9;H J>7J 9FDicrobial oil pilot plant commissioned at
FHE:K9; H;D;M78B; :?;1;B <HEC D;7HBO :?<<;H;DJ JOF;l E< Porvoo

<;;:IJE9A .;I;7H9> MEHA >71 ;D78B;: ;NJ;D:?D= J>?| H7D=; E<

H7M C7J;H?7BI 711J7HJ?D=KI; E< 7 D;M H7M C7J;H?7B 97BBI <EH
:NJ;DI?L; 1IK:?;1 7D: J;13?D= 8;<EH; FHE9KH;C;DJ 97D 8;=?D
,1;7H9> F;HIEDD;B M;H; 7BIE 9BEI;BO ?DLEBL;: ?D  M>;D

*13; +?B ;NJ;D:;: ?2J1 <;;:IJE9A 871; M?J> M71J; <7J IEKH9;:

<HEC J>; <?I> FHE9;I1?D= ?D:KIJHO 7D: D;7HBO JH?FB;: ?JI KI; E<
M71J; 871;: ?DFKJI ?D H;D;M78B; :?;1;B FHE:K9J?ED .;I;7H9>

MEHA 7BIE 9ED<?HC;: J>7J *;13; +?B_| *IN O( FHE9;Il 97D

FHE:K9; H;D;M78B; :?;I;B <HEC J;9>D?97B 9EHD E?B M>79> J>;
9ECF7DO ?1 FB7DD?D= JE 1J7HJ KI?D= ?D ;7HBO

*1J; +?B_1 C?9HE8?7B E?B H;l;7H9> H;79>;: 7 D;M C?B;IJED; ?D

M?J> J>; 9ECC?II?ED?D= E< 7 F?BEJ FHE:K9J?ED FB7DJ 7J J>;
9ECF7DO_10;9>DEBE=0 ;DJ;H 7J ,EHLEE 0>7?1?| J>; <?HIJ F?BEJ
FB7DJ ?D KHEF; 97F78B; E< FHE:K9?D= C?9HE8?7B E?B <HEC M71J; 7D:
H;1?:K;l <EH KI; ?D FHE:K9?D= H;D;M78B; :?;I;B

., 7: CEH; 78EKJ  J>; H7D=; E< H;D;M78B; H7M C7J;H?7BI 9KHH;DJB(
Kl;: 80 *;1J; +?B

. 7: CEH; 78EKJ  J>; IKIJ7?D78?B?JO E< *;1J; +?B | IKFFBO 9>77D <E

H;D;M78B; <K;BI . L . -
Microbial oil is extracted from microbial biomass produced at the

pilot plant.
*1J; +?B 8;B?;L;1 I>7J M71J; <HEC L;=;J78B; E?B FHE9;lI?D= 1K9>

711BK:=; F7BC E?B 7D: IF;DJ 8B;79>?D= ;7THJ> E?B M71J; <HEC
C7DK<79JKH?D= ;J>7DEB ?D J>; I>7F; E< J,9>D?97B 9EHD E?B 7D:0% FB7DJ 9EN 7FFHEN 1. C?BB?ED 7D: F7HJ E< J>; 9EIJ M7I

KI;: 9EEA?D= E?B M?BB 8; J>; CEIJ ?DJ;H;13?D= D;M 7BJ;HD7J7L;  OELH:- M?J>7BE7D H:9;7L;: <HEC O;A1 J>"?DD?I> "KD:?D=

2DFKJI 2D J5; Di7H <KJKH: +LiH J> BED=H JHC *13: +9B_I H7m D90 <EH 0;9>DEBE=0 7D: %DDEL7J?ED 0>; 77C E< J>; FHE@:93 7!
C73:H?7B H:1.7H9> 71 <E9KI17D= ED KI?D= C?9HES?7E E7B FHE:K9:: JE 197B; KF J>; J;9>5DEBE=O0 JE ;D78B; C?9HEB?7B E?B JE 8; FHE:K9;

<HEC 7=H?9KBJKH7B 7D: <EH;1J ?D:KIJHO H;I?:K;| B?=DE9;BBKBEI! 75 ?DFKJ <EH FHE:K9?D="IN O(H;D;M788; :2;1;8 ED 7D

7B=7: E9B 71 < 1JEOAI <EH FHEK9?D= H.D:M78B. <K:BI EJ> E<  ?DIKWH?7B197B; %< J>; J;9>DEBE=O FHEL;| 9ECC;H9?7BBO L?788; 7D:
JIou1; C7J:H?7B1 >7L: 7BH:7:0 8:D KI- JE FHE:K. B7T8EH7JEHO % FHE:KQJ?ED 9EDO;FJ BE=71J297BBO L?788; C?9HEB?7B E?B 9EKB: 8; 2

197B; 87J9>;| E< *IN O( H;D;M78B; :?;1;B 9ECCIHI?7B FHEKSJ?ED 7<JH

%13: +2B MEHAI 9BEI:BO M?J> 7 DKC8:H E< B:7:2D= H:l:7TH9> Neste Oil and Stora Enso ended their joint

?DI1J?JKJ;1 7D: 9ECF7D?;1 ?D J>; H;D;M78B; H7M C7J;H?7B H;l;7H9> biodiesel project
<?,B: 0>, 9ECF7DO_I. D;JMEHA ?D J>?I 7H;7 ?D9BK:;1 7 JEJ7B E< *;|J; +?B 7D: /JEH7 :;9?:;: ?D <7BB  DEJ JE =E 7>;7: 7D:

7THEKD: KD?L;HI?J?;1 7D: H;1;7H9> 8E:?;1 ?D "?DB7D: 7D: 8K?B: 7 8?E:?;I;B FB7DJ JE FHE:K9; 82EM7N <HEC MEE: 871;:
;BEM>H; 8?EC7II <EH KI; 71 7 H;D;M78B; :?;I;B <;;:1JE9A 0>; IME

9ECF7D?;l JH?7B;: 8?2EM7N FHE:K9J?ED 7J 7 F?BEJ FB7DJ ?D 27HAT7KI
Research on renewable raw materials 8;JM;;D  7D:  7D:IK99;lI<KBBO J;1J;: J>; ;DJ?H;

FHE:K9J?ED 9>7?D <HEC 8?EC7II 7BB J>; M70 JE 8?EM7N

Microbial oll, 0>; :;9?1?ED DEJ JE =E 7>;7: M?J> J>; ?DL;1JC;DJ M71 J7A;D

lignocellulosic

CHOGE Waeh 40l raw materials 8;97KI; 97BOKB7J?EDI I>EM;: J>7J ?J MEKB: DEJ >7L, 8;;D

residues, such as and algae oil

ssed cooking ol IK<<?92;DJBO 9EIJ ;<<;9J7L; 0>; F7HJID;HI M;H; 7BIE DEJ 7CED= J>;
Vagefatis obs. S ek fom : H:9?F2,DJI E<*. <KD:?D= M>?9> J>;0 >7: 7TFFB?:: <EH <HEC
et B0 e industry J>; IKHEF;7D 1D?ED *1J; +?B 7D: /JEH7 IDIE 72C JE 9EDJ?DK;
processing N T J>; 9EEF;H7J?ED 2D J>; <KJKH; 2D J>; 7H;7 E< EJ>;H 8?E 87!;:

- FHE:KQJI

today < 5 years S<x<15 years

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
M>?9>?| 7L7?B78B; 7J MMM  D;IJ;E?B 9EC

49



Annual Report 2012

KI?D;Il ~ ;1;7H9> J;9>DEBE=0 7D: ;D=?D;;H?D= ,HE:K9J 7D: J;9>DEBE=0 :;L;BEFC;DJ

Product and technology development

*13; +?B_| . >719ED9;DJH7J;: ED :;L;BEF?D= FHE:K9JI 7D: 17<;=K7H: J>; 8KI?D;Il L7BK; J>7J J>;0 H;FH;I;DJ 0;9>DEBE=0
J;9>DEBE=?;| M?J> 7 IC7BB;H ;DL?HEDC;DJ7B <EEJFH?DJ <EH :;97H;B7J;: JE J>; H7M C7J;H?7BI Kl;: ?D FHE:K9?D= H;D;M78B; <K;BI
7D: <EH FH;JH;7J?D= J>;I; C7J;H?7BI ?| F7THJ?9KB7HBO 9;DJH7B >;H;

Launch of Neste Pro Diesel and NExBTL

renewable naphtha *,1J; +?B <?B;: JME F7J;DJ ?D<H?D=;C;DJ 79J?EDI 7=7?DIJ OD7C?9
"K;BI (( /ODJHEB;KC EHFEH7J?ED 7D: OOIED "EE:l %D9 ?D

J>; 1/ ?D *1J; +?B 8;B?;L;1 3>7J ?J1 *IN O( H;D;M78B;

:?2;1;B FHE:K9J 7D: FHE:K9J?ED FHE9;ll F7J;DJI 7H; 8;?D= ?D<H?D=;:
80 J>; 9ECF7D?;1 9ED9;HD;: ?D J>; FHE:K9J?ED E< H;D;M78B;
:?2;1;B7J OD7C?9 "K;BlI FB7DJ ?D #;?IC7H (EK?I?7D7

*1J; +?B B7TKD9>;: *;1J; ,HE ?;I;B ?D"?DB7D: ?D  0>;
H;IKBJ E< ?D >EKI; . J>?1?1J>; MEHB:_| <?HIJ 7D: IE <7H EDBO
:?2;1;B <K;B JE C;;J J>; JEK=>;1 33" 3EHB:M?:; "K;B >7HJ;H
1J7D:7H: :;L;BEF;: 80 7KJECEJ?L; C7DK<79JKH;HI 0;13?D= MEHA
ED J>; D;M <K;B M71 97HH?;: EKJ 7J *;1J; +?B_| EMD ;D=?D;
B78EH7JEHO 7D: 7J 200 0;9>D?97B .;I;7H9> ;DJH; E<"?DB7D:
7D: J>; 07CF;H; 1D?L;HI?JO E< FFB?;:/9?;D9;l *13; +?B_1 JH7:;C7HA FHEJ;9J?ED M7I H;L?;M;: ?D 71 FTHJ E<

7D EL;H7BB H;L?;M E< J>; *1J; +?B 8H7D: 7D: 7::?J?ED7B FHEJ;9J?ED

;1;7H9> 7BIE ;D78B;: J>; *IN O( FHE:K9J H7D=; JE 8;

:NJ;D:;: M?J3> J>; 7::?J?ED E< 8?ED7F>J>7 IK?J78B; <EH FHE:K9?D=
8?EFB71J?91 ?D *1J; +?B >71 Kl;: 231 FHEFH?;J7HO *IN O(
J;9>DEBE=0 <EH FHE:K9?D= H;D;M78B; :?;I;B I?D9; 7D: <EH
FHE:K9?D= *IN 0( H;D;M78B; 7L?7J?ED <K;B 1?D9;

;L BEF?D= %0 I01J;CI <EH C7D7=7?D= *;1J; +?B_| ?DJ;BB;9JK7B
FHEF;HJO %, 7D: JH7?D?D= ED F7J;DJ?D= ?IIK;| M7] 7THH7D=;: <EH
F,HIEDD;B

0>; DKC8;H E< F7J;:DJI 7TFFB?;: <EH ?D  :;9B?D;: 9ECF7H;: JE
J>; H;9EH: DKC8;H H;9EH:;: ?D M>7?B; J>; DKC8;H E<

Product eXpertlse contributes to sales, ?DL;DJ?ED :?I9BEIKH;| H;C7?D;: B7H=;BO KD9>7D=;: 0>; DKC8;H

customer support, and standards-related E< F7J;:DJ 7FFB?97J2EDI L7TH?;| <HEC O;7H JE O;7H :F;D:?D= ED J>;
work 137=; 7 M>29> %1J; +2B_| H;1;7H9> FHE@;9J1 7H; 7D: 7 DKC8;H E<

*13; +2B_| FHE:K9J :NF;HJI FHEL?:;: :NJ:DI?L; 17B;1 7D 9H?2J?97B H;IEKHO;I MiH; :LEJ;: JE J>; D;M C?9HE8?7B E?B F?BEJ FB7DJ
9KIJEC;H IKFFEHJ ED 2IIK;| H;B7J;: JE *IN 0( H:D;M78B; :2;1:B 9ECC?I?ED;: 7D 0>; F7J;DJ 7FFB?97J?EDI BE:=;: :KH?D=

‘KH?D= 7D: 7BIE JEEA F7HJ ?D ?DJ;HD7J?ED7B MEHA ED D;M <K;BEL;H;: 8EJ>;N?1J?D= J;9>DEBE=?;| 7D: D;M 7H;71 E<
17D:7H:1 J>HEK=> J>; IKHEF;7D ECC?JJ;; <EH /J7D:7H:?I7J?ED J;9>DEBE=7?97B ;NF;HJ?I,
I* 7D: /0) FH;L?EKIBO ADEMD 71 J>; C;H?97D /E9?;JO <EH

0;13?D=7D: )7J;H?7BI Invention disclosures and new patent applications
pcs
| 7 BED=J?C; :;L:BEF;H E< 9B;7D:H JH7<<?9 <K:BI *:1J; +?B 0 72
8:B7:L:1 J>7J :DL?HEDC:DJ7B FHEF:HJ?;| 7H; 9;DJH7B JE 2JI FHE:KE  '° &0
,7HJ?9KB7H :CF>71?1 :KH?D= M7 =?L;D JE :L;BEF?D= :s
?CFHEL;: C;J>E:l <EH 97B9KB7J?D= J>; B?<; 909B; =H;;D>EKI; =7I b 40 39
:C?II?EDI E< *IN O( H;D;M78B; :?;1:B FHE:K9;: <HEC L7H?EKI -
JOF:| E< ?DFKJI 0>?1 <E9KI;: ED <KHJ>;H :;L:BEF?D= 9ECFKJ7J?ED 4 16 18
JEEBI 7K:?J?D=H;IKBJI 7D: 7D7BOP?D= ?DJ;HD7J?ED7B H;=KB7J" 10 " 5 l I 4
0 [ | -— E=a
[1]:] 09 10 1 12

Neste Oil is committed to defending its
innovations and patents

«13; +2B KI;| F7J;DJI JE FHEJ;9J 2JI A;0 J;9>DEBE=?;| 7D:
?DDEL7J?EDI 7D: 79J?L;BO :;<;D:l 231 F7J;DJI 7D: JH7:;C7HAI JE

- Invention disclosures M Patent applications
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KI?D;ll * ,;1;7H9> J;9>DEBE=0O 7D: ;D=?D;;H?D= -K7B?JO 9EDJHEB

Quality control

*13; +?B_| B7T8EH7JEH?;| FHEL?:; ;NJ;DI?L; IKFFEHJ <EH J>; (78EH7JEHO MEHA M71 7BIE ;D>7D9;: M?J> J>; ?DJHE:K9J?ED E< 7
9ECF7DO_I. MEHA 7D: FB70 7 9;DJH7B HEB; ?D 7D7BOP?D= FHE®ESI; 7:L7D9;: 9ECCKD?97J?EDI D;JMEHA B?DA?D= C;7IKH;C;DJ
87J9>;1 7D: GK7B?JO 9EDJHEB 7D: 7D7BOI?I ;GK?FC;DJ 7D: 72C;: 7J ;DIKH?D= CEH, H;B?78B; 7D:

CEH; 7KJEC7J;: GK7B?JO 9EDJHEB FHE9;:KH;!

D;M D;JMEHA B?DA?D= *;1J; +?B_| L7TH?EKI B78EH7JEH?;| ADEMD 7I
#BE87(78 M71;1J78B?1>;: ?D  7D: >71 8;;D J7IA;: M?J> 0>; DKC8;H E< GK7B?JO :;L?7J?EDI ?:;DJ?<?;: 7J J>; -K7B?JO
>7HCED?P?D= EF;H7J?EDI 7D: :;L;BEF?D= 7D: ?DJHE:K9?D=8;lJ  1IKH7D9; (78EH7JEHO 7J ,EHLEE <;BB 80 IEC; ?D 7
FH79J?9;1 71 M;BB 71 9H;7J?D= :;:?97J;: D;JMEHAI 9EL;H?D=7H;71 C7@EH ?CFHEL;C;DJ 7D: 7 :?H;9J H;IKBJ E< L7H?EKI C;7IKH;I J7A;D
IK9> 7| FHES8B;C IEBL?D= 0>; D;M D;JMEHA =;D;H7J;: 7 DKC8;H JE =K7H7DJ;; J>; GK7B?JO E< J;IJ H;IKBJI 7D: ;L7BK7J; J>;?H
E<FEI?J?L; H;IKBJI :KH?D= J>; <?HIJ I?N CEDJ>I E< ?JI ;N?1J;D9; 7D799KH790
EF;H7J?EDI 7H; :K; JE 8; ;NJ;D:;: EL;H J>; D;NJ JME O;7HI

KI?D;ll * ,;1;7H9> J;9>DEBE=0O 7D: ;D=?D;;H?D= 0;9>DEBE=0 7D: ;D=?D;;H?D= 9ECF7DO *;1J; &79ES8I

Technology and engineering company Neste Jacobs

*|J:+?B_| EMD:;: J;95DEBE=0 7D: ;D=?D;;H?D= 9ECF7DO F7HJ 7D DKC;HEKI EF;H7J?ED7B ;D>7D9;C;DJ FHE@;9J! 7J ;N?1J7D=
*|J: &79E8I 9EDJI?DK:: JE =HEM FHE<?J78BO 7D 2JI I:B:9J:: <H79J?ED7J?ED FB7DJI
8KI?D:Il :KH?D=  7D: H;9EH:;: D;J I7B;| E<!1. C?BB?ED
C?BB?ED %D &7DK7HO  *;1J; &79E8I 7D: /[EKJ> <H?97D FB7ICT
<H79J?ED7J?ED 9ECF7DO *7J?ED7B ?EFHE:K9JI %DIJ?JKJ; 17=D;: 7
Growth in the Middle East, Russia, and I;HL?9; 7=H;;C;DJ 9EL;H?D= FHE:K9J?ED 9EDIKBJ?D= ;D=?D;;H?D=
Sweden 7D: :N:9KJ?D= E< I;HL?9:| H:B7J:: JE FB7IC7 <H79J?ED7J?ED

*:13; &79E8I 9EDIEB?:7J;: ?JI 8H?:=;>;7: ?D J>; )?::B; 1713 7D: FHE;ILI

DEM >71 FH;1;B;9J;: 9EDIJH79JEH 137JKI J>;H; M>?9> ;:D78B;: 2J JE )
7::J>; E?B H;<?D;H 07AH;;H 7D: J>; F;JHE9>;C?97B 9ECF7DO Providing support for Neste OilOs R&D

EHEK=; ?D 8K >78? JE 2JI9B?;DJ B?IJ 8H?:=;>;7: M7 7BIE projects

N78B?I>;: M2J> KII?7_I B7TH=1J E?B 7D: =71 9ECF7D?| *13; &79E8I FB70I 7D ?CFEHJ7DJ HEB; ?D >;BF?D= :H?L; %;1J; +?B_|
7BJ?9 CTHA;J 7D: *|1J; &79E8I :EK8B;: 2J1 :D=?D;;H?D= 97F792J0  :p-op: H2D= FHES;I?ED7BI 7D: IK89EDIH7OIEHI [ JE=;0>;H M2J> 23

?D IM;::D BED= ;NF;H?;D9; ?D E?B =7 F;JHE9>;C?97BI 7D: 8?EJ;9>DEBE=0 [
C7A; 7 A;0 9EDJIH?8KJ?ED JE 197B?D= KF *1J; +?B_| . ?D?J?27J7L;|
Ongoing partnership with GE Healthcare ?D ?DL;1JC;DJ FHE@;9JI 7D: ?D IKFFEHJ?D= FB7DJ EF;H7J?EDI KH?D=

<EH ;N7CFB; *;1J; &79E8I M71 9BEI;BO ?DLEBL;: ?D
;;L;BEF?D=7D: ?CFB;C;DJ?D=*;1J; +?B_| D;M C?9HE8?7B E?B F?BEJ
FB7DJ

*1J; &79E8I 9EDJ?DK;: ?JI <E9KI ED 8?EJ;9>DEBE=0 7D 7H;7 ?D
M>?9> ?J 1?=D;: 7 CT@EH 7=H;;C;DJ M?J> #! $;7BJ>97H; ?D
9EL;H?D= J>; C7THA;J?D= I7B;| 7D: ;N;9KJ?ED E< 8BEE: FB7IC7
<H79J?ED7J?ED FB7DJI 0>; JME 9ECF7D?;| MEHA;: JE=;J>;H ED
711:11?D= J>; FEJ:DJ?7B <EH 8K?B:?D= 7 DKC8:H E< D:M FB7DJI E< J5?] CEH; 78EKJ *;1J; &79E81 7J MMM D;1J;@79E8I 9EC
JOF; C7?DBO ?D/EKJ> C;H?97 7D: 1?7 *1J; &79E8I 7BIE JEEA
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/KIJ7?D78?B?JO

Sustainability at Neste Oil

ng and marketing
raffic fuels, and the world's leading supplier of renew
rilling do not form part of Neste OilOs activities, and the cor
take part in any oil exploration projects. Neste OilOs approach to sus
taking account of the environment, people, and communities in its activitie S
protecting them, and striving for operational excellence and good corporate ':,
Neste OilOs goal is to achieve a leading DOsitio S g

Sustainability focus areas

*1J; +7B :;<?D;: 7 D;M I;J E< <E9KI 7H;71 <EH ?JI
IK1J7?D78?B?JO H;B7J;: MEHA 7D: <EH C7D7=?D= IKIJ7?D78?B?JO ?D
<7BB 0>;l; 7H;71 FHEL?:; J>; <EKD:7J?ED <EH J>?I
/K1J7?D78?B?JO .;FEHJ

A vision of traffic in 2030
\IC?II?ED <H;; <K;BI <EH 7BB L;>?9B;I\)7D
7=;E< [ #HC7DO

Neste Oil ranked the world's fourth most
. 7: CEH;

sustainable company

*13; +7B M71 1;B;9J;: <EH J>; I;L;DJ> J?C; <EH ?D9BKI?ED ?D
0>; #BE87B  B?IJ E<J>; MEHB: | CEIJ IKIJ7?D78B;
9ECF7D?;1 7<J;H J>; H,FEHJ?D=F,H?E: ?D  *1J; +?B
79>?;L;: 2J1 813 ;L;H H7DA?D= ?D J>; B?IJ H;79>?D= <EKHJ>
FB79; 7D ?CFHEL;C;DJ E< FB79;l ED ?JI F,H<EHC7D9;

Climate change initiative launched
*13; +?B B7KD9>;: 7D ?D?J?737L; JEM7H:1 J>; ;D: E<  JE

5 L,BEF 7 9B?C7J; FHE=H7C J>7J M?BB 9H;7J; 7 HE7: C7F <EH J>; 0
9ECF7DO 71 ?J CEL;I JEM7H:1 7 BEM 97H8ED <KJKH,; O

of the respondents to Neste Oil's
stakeholder survey believe that Neste Oil's
sustainability performance has improved.
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Neste Oil's sustainability in a nutshell

*13; +?B ?1 9ECC?JJ;: JE 9EDJ?DKEKIBO :;L;BEF?D= ?JI EF;H7J?EDI ?D B?D; M?J> J>; FH?D97?FB;| E< IKIJ7?D78B; :;L;BEFC;DJ 7D: ;NF;9J1 J>;
17C; E< ?JI F7THJID;HI 7D: IKFFB?;HI
/KIJ7?D78?B?JO <EHCI 7D ?DJ;=H7B F7HJ E< J>; M70 *;1J; +?B EF;H7J;| 7D: ?| ED; E< *;1J; +?B_| <EKH L7BK;l
/KIJ7?D78?B?JO H;FH;I;DJI 7 9;DJH7B F7HJ E< *;1J; +?B_1 9B;7D;H <K;B 1JH7J3;=0 7?C;: 7J :;L;BEF?D= FHE:K9?D= 7D: C7HA;J?D= 9B;7D;H JH7<<?9
<K;BI M?J>7 BEM;H B;L;B E< ?CF79J ED J>; ;DL?HEDC;DJ
O FHE:K9?D= 7D: FHECEJ?D= J>; Kl; E< 9B;7D;H <K;BI *;1J; +?B 97D >;BF C;;J J>; =HEM?D= ;D;H=0 D;;:| E< JH7<<?9 7D: JH7DIFEHJ 7D: C7A;
?JI EMD 9EDJH?8KJ?ED JE 9EC87J?D= 9B?C7J; 9>7D=; 7D: H;:K9?D= ;C?II?EDI <HEC JH7<<?9 7D: JH7DIFEHJ
J>EHEK=> KD:;HIJ7D:?D= E< J>; ?CF79J J>7J *1J; +?B_| FHE:K9JI >7L; EL;H J>;?H ;DJ?H; B?<;909B; H;FH;I;DJI 7 9;DJH7B 7IF;9J E< *;1J; +?B_|
7FFHE79> JE IKIJ7?D78?B?JO
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/KIJ7?D78?B?JQrD7=7?D= IKIJ7?D78?B?JO

Managing sustainability

Sustainability is one of Neste OilOs four values, and the companyOs sustainability policy, together with
its sustainability principles and instructions, represent an integral and important part of the

companyOs management system. No significant changes took place in the management
responsibilities or guidelines underpinning sustainability in 2012 compared to previous years.

*1J: +7B_| 7TFFHE79> JE IKIJ7?D78?B?JO ?1 871;JEMECF7DO_| Managing sustainability in Neste Ol
IKIJ7?D78?B2JO FEBR?QO7D ;I;DJ?7B F7HJ E< *:1J; +?B |
8KI?D;ll EF;H7J?EDI 1BJ?C7J; H;IFEDI?8?B?JO <EH 7FFHEL?D= *;1J; /_\ (\

+?B_11KIJ7?D78?B?JO FEB?90 B?;| M?J> J>; E7H: E< ?H;9JEHI M>’ _
- STEERS, MANAGES, AND EVALUATES
J>; H;1?:;DJ '+ 7D: I;D?EH C7D7=;C;DJ 7H; H;IFEDI?8B; <EH

EKJB?D?D= J>; 9ECF7DO_| 1JH7J:=29 7TFFHE79> JE IKIJ7?D78?B2JO RO o e
- CEO and the Neste Executive Board
7D: CED?JEH?D= >EM *1J; +?B F;H<EHCI ?D J:HCI E< IKIJ7?D78?B?. Sustainatily and HSEG oroarizstics

/KIJ7?D78?B?JO H;B7J;: MEHA ?I 1J;;H;: 80 J>; /;D?EH 279;

,H;1?:;D3 /KIJ7?D78?B?JO 7D: $/!- M>E 2?17 C;C8;H E< J>; v

*1J; IN;9KJ?L; E7H:
Find out more about Neste OilOs sustainability

Fy

policy and the principles underpinning its —
approach to sustainability at [

Business Areas and Commeon Functions
Production plants or sites
Teams and individuals

. N

0>; IKIJ7?D78?B?JO 7D: $/!- EH=7D?P7J?ED 9EEH:?D7J;| J>;
?CFB;C;DJ7J?ED CED?JEH?D= 7D: H;FEHJ?D= E<IKIJ7?D78?B?JO MEHA
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9EBB78EH7J?ED M?J> 8KI?D;Il KD?JI 7D: FHE:K9J?ED 12J;1 7D: ?1  IN;9KJ?L; E7H: J>; $/!- $;7BJ> /7<;J0 IDL?HEDC;DJ

H;IFEDI?8B; 7J #HEKF B;L;B <EH E99KF7J?ED7B 17<;JO FHEY;Il 7D:-K7B?JO )7D7=;C;DJ 0;7C 7D: 8KI?D;ll 7H;7 7D: 1?J;

FHE:K9J 17<;JO 7D: ;DL?HEDC;DJ7B FHEJ;9J?ED *1J; +?B | "+?I  C7D7=;C;DJ J;7Cl !L;HO C;C8;H E<*;1J; +?B_| F;HIEDD;B

?D 9>7H=; E< J>; #HEKF | <?D7D9?7B H;IFEDI?8?B?JO M>?B; IEQ?7=7=;| ?D IKIJ7?D78?B?JO H;B7J;: MEHA J>HEK=> 9EDJ?DKEKI I17<;JO
H;IFEDI?8?B?JO C7JJ;HI 7H; C7D7=;: 80 KD?JI M?J>?D J>; #HEKF MEHA <EH ;N7CFB;

»HIEDD;B H;B7J;: C7JJ;HI <EH ;N7CFB; 7H; J>; H;IFEDI?8?B?JO E<

J>;$. EH=7D?P7J?ED 7D: J>; /;[D?EH 279; H;I?:;DJ $. (E97B 3>;D 7II;11?D= FHE=H;lI ?D IKIJ7?D78?B2JO *J; +?B CED?JEHI
MEHA 7J FHE:K9J?ED 12J;1 71 J>; H;IFEDI?8?B2J0 E< H;<?D:HO 5097 JEH! 2D J>: <7:B:l E< $/I- C7D7=:C:DJ <?D7D9?78 7D: $.
C7D7=,C,DJ 7D: BE7B ;NF;HJI C7D7=;C;DJ HE=H;ll 71 7BIE H;L?;M;: J>HEK=> H;=KBIT#

7K:?2J1 7D: 1IJ7A;>EB:;H GK;IJ?EDD77?H:;|

Everyone at Neste Oil takes part in "-:879A <HEC 1J7A:>EB:;HI 21 J7A;D ?DJE 799EKDJ M>;D
sustainability efforts through things such as ::L:BEF?D= IKIJ7?D78?B2JO 7D: ?I 9EBB:9J:: J>HEK=> IKHL:OI 7D:
continuous safety work. ED=E?D= 9BEI; ?DJ;:H79J?ED M?J> 7 H7D=; E< :?<<;H:DJ IJ7A;>EB::H
=HEKFI .:;7: CEH; 78EKJ *:13; +?B | 137A;>EB::H IKHL:O ?D

Everybody has a role to play in promoting
sustainability

/7<;J0 ;DL?HEDC;DJ 7D: EJ>;H IKIJ7?D78?B?JO H;B7J;: C7JJ;HI 7H;
H;L?;M;: H;=KB7HBO 80 *;1J; +?B_| E7H: E< ?H;9JEHI J>; *;1J;

IKIJ7?D78?B?JQrD7=7?D= IKIJ7?D78?B?JEIKI 7H;7I

Sustainability focus areas

A new set of focus areas for Neste Oil's sustainability work and the way sustainability is managed
was introduced in fall 2012. These focus areas have been established because of the need to further
outline the scope of sustainability work within the company and to support systematical management,
reporting, and communication of sustainability-related matters.

Neste OilOs sustainability policy

KIJEC;HI 3; FHEL?:; EKH 9KIJEC;HI M?J> FHE:K9JI J>7J >;BF J79AB; IKIJ7?D78?B?JO ?IIK;l IK9> 7| =BE87B 9B?C7J;
9>7D=; 7D: ?CFHEL?D= BE97B 7?H GK7B?JO

17<;J0 BB EKH 79J?EDI 7H; I7<; <EH KI EKH D;?=>8EHI 9EDJH79JEHI 9KIJEC;HI 7D: J>; ;DL?HEDC;DJ
. HIEDD;B 3; 79J H;IFEDI?8BO ?D IE9?;JO 7D: H;IF;9J >KC7D H?=>JI M>;H;L;H M; EF;H7J;
/E9?;JO 3; 7H; 9ECC?JJ;: JE ;D=7=?D= M?J> EKH IJ7A;>EB:;HI 7D: F7HJ?9?F7J?D= ?D CKBJ? IJ7A;>EB:;H ?D?J?7J?L;| JE

>;BF ;;L;BEF CEH; IKIJ7?D78B; IEBKJ?EDI

B?C7J; 7D: .:IEKHO:; 3; 7H; IE9?7BBO H;IFEDI?8B; ;DL?HEDC;DJ7BBO IEKD: 7D: ;9EDEC?97BBO L?78B;
;<<?9?;D90
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Current and possible significance for Neste Oil

GLOBAL SUSTAINABILITY CHALLENGES
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Sustainability-related stakeholder survey results
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Key sustainability-related targets and achievements
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Sustainability policies and principles

Neste OilOs sustainability policy acts as the foundation for the companyOs sustainability, and
underpins its Sustainability and HSEQ (Health, Safety, Environment, Quality) Management Principles,
which act as key tools for steering sustainability-related work. These principles define the central
responsibilities, practices, and overall guidelines to be followed in environmental and safety
management. They also set minimum requirements for sustainability, health, safety, the environment,
and product safety.
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Certified operating systems

In addition to the GroupOs management system, Neste OilOs operations are also guided by plant-,
business area-, and function-specific certified systems. These management systems meet the
requirements of the ISO 9001 (quality), ISO 14001 (environment), and OHSAS 18001 (occupational
health and safety) standards.
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Sustainability-related risks and opportunities

A number of sustainability-related risks are associated with Neste OilOs operations. Risk management
aims to identify these threats and focus on preventive measures to counter them. As Neste Oil does
not have any oil exploration or drilling activities, this reduces the companyOs exposure to direct
environmental risks significantly.
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Sustainability indices and ratings

Neste Oil measures the progress it makes in the area of sustainability through external ESG
(Environmental, Social, Governance) reviews, regular stakeholder questionnaires, and personnel
surveys. The results of these assessments showed that Neste OilOs sustainability-related performance
improved during 2012.
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Cleaner products for customers

In line with its cleaner traffic strategy, Neste Oil has concentrated on developing and refining
premium-quality fuels that promote cleaner traffic and transport.

Neste Pro Diesel - The best Diesel quality
in the world

SclL

ramalla

The amount of NEXBTL renewable diesel

sold in 2012 corresponds to the annual fuel .
consumption of Cleaner traffic startegy

2,1 million W

& %% | 258

Lower emission solutions .;7: CEH; 78EKJ *:1J; +?B | 9B;7D;H JH7<<?9 1JH7J;=0 7D: ?JI
?CFB;C;DJ7J?ED :KH?D=  ?D J>; /JH7J;=0 I;9J?ED

0>; =H;;D>EKI; =71 ;C?lII?EDI E< *;13; +?B_1 *IN O(
H;D;M78B; :?;1;B 71 C;7IKH;: EL;H J>; FHE:K9J_| ;DJ?H;
B?<;909B; 7H; KF JE BEM;H J>7D J>EI; E< <EII?B :?;I;B

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
M>?9>?| 7L7?B78B; 7J MMM  D;IJ;E?B 9EC

65



Annual Report 2012

Actions and achievements

What were our targets? 2012 What next?
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Premium-quality, low-emission products

Neste Oil has developed premium-quality, lower-emission fuels for corporate customers and
consumers for decades. By using Neste Oil's products, all customers can reduce their greenhouse
gas and other environmental emissions. Neste Oil's NExBTL renewable diesel helps customers,
particularly oil companies, comply with their mandated bio-content requirements in respect of traffic
fuels.
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Cleaner products along the way
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Meeting mandated bio-content requirements
using NExBTL diesel
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NEXBTL renewable aviation fuel
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New additions to the NExBTL product family
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Use of top-tier base oil in a modern car
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Tests show that Neste Pro Diesel:
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/KIJ7?D78?B?JKIJEC;HI ~ /7<; FHE:K9JI

Safe products

Product safety for Neste Oil means being responsible for the safety of all the products that the
company sells. The goal of Neste OilOs product safety work is to ensure that products are handled
safely throughout their lifecycle, beginning from product development and production and extending
all the way to end-use and recycling.
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/KIJ7?D78?B?JW/'<;JO

Safety

Neste OilOs business is exposed to a number of safety-related risks, the largest of which are
associated with working practices, processing raw materials and products, logistics, and storage.
Neste Oil is committed to the safety of its personnel, partners, customers, neighbors, and the
environment. By focusing on preventive safety work, Neste Oil aims to prevent accidents and
injuries from happening.

Neste Oil's safety goals
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Neste Oil invested

Neste OilOs safety work is based on the

following safety principles: 2 5 6
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in safety in 2012.
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How are sustainability and safety inter-related at Neste Oil?

Raw materials = Transport =» Production = Distribution =% End-use =

End-to-end sustainability of the entire supply chain

mh&-
Process safety

\

\

Occupational safety

"’Iﬂq
Chemical safety

Actions and
achievements 2012

What were our targets?
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Safety management

Continuously improving safety performance is seen as an important component of Neste QilOs
strategic Value Creation programs. Improving safety is driven by an ethical imperative and societal

requirements and is essential for business success.
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Reporting and handling incidents
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Safety developments from 1990
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Other safety achievements in Neste Oil
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12 safety key elements

Neste OilOs 12 safety key elements form a framework for Group-wide operating practices. The 12
safety key elements are used to help promote Neste OilsO overall safety performance and form an
important part of the companyOs safety management system. Corporate wide implementation of 12
safety key elements was started in 2012 through trainings and self assessments.
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Process safety

The key goals of process safety management at Neste Oil are to prevent personnel from being injured
or exposed to danger, to protect the environment and the companyOs property and other assets, and
to prevent or minimize collateral financial losses. Process safety thinking is based on identifying
operational risks and dealing with them using various technical and operational tools, and minimizing
any impact should a risk develop into a concrete problem.
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Improving process safety
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Occupational safety

The systematic development of safety culture that has taken place within Neste Oil in recent years has
been heavily concentrated on promoting a safer mindset among the companyOs employees and the
companyOs service providers and contractors. Neste Oil is committed to ensuring the safety of all
aspects of its operations and using responsible practices. Each and every Neste Oil employee is
responsible for acting safely, as are the companyOs partners.
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Total Recordable Injury Frequency (TRIF)
per million hours worked
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Safety reporting for 2012 covers all the
refineries owned by Neste Oil in Finland and
overseas in which the company has a greater
than 50% holding. Reporting on safety matters
also covers service providers and key

contractors, as well as the road and marine
transportation of Neste OilOs products and
feedstocks. Personal safety reporting also
covers Neste OilOs terminals, offices, and Oil
RetailOs country companies.

Lost Workday Injury Frequency (LWIF)
per million hours worked
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Chemical safety

Chemical safety forms part of Neste OilOs product stewardship work. The goal of chemical safety work
is to ensure that products are handled safely throughout their lifecycle, beginning from product
development and production and extending all the way to end-use and recycling.
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Transport safety

Neste Oil transported 3.89 million tons (3.77 million) of fuel and gas by road in 2012 and 27.4 million
tons (28.6 million) of feedstocks, chemicals, and refined petroleum products by sea. A total of 1.2
million tons of refinery feedstocks, chemicals, and petroleum products were transported by rail in
2012.
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Safety training

All Neste Oil employees are required to be appropriately trained and capable of carrying out their
duties and responsibilities successfully and safely. Neste Oil offers all employees both basic and
more advanced training in health, safety, and environmental matters at all levels of the organization.
Health, safety, and environmental training is also a requirement for senior management.
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There are five categories of health, safety, and
environmental training:
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Occupational safety

Number of
courses

Number
of partici- Course
pants length/h Hours

99;1l F;HC?J JH7?D?D=

9J /7<; <EH C7D7=;HI

9J/7<; 871?79 9EKHI;

3EHA F;HC?J JH7?D?D=

+99KF7J?ED7B 17<;JO 97H: KF:7J;

+99KF7J?ED7B 17<;J0 97H: 871?9
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Occupational safety, total

26,404

Work-specific training
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"EHAB?<J 7D: >E?1J JH7?D?D=
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Work-specific training, total

16,357

First aid

IC;H=;D90 <?HIJ 7?:

"?HI1J 7?: <EH ;B;9JH?97B 7997?:;DJI

First aid, total

5,125

Other

130.5

Other, total

130.5

All training, total

48,017
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Personnel

Neste Oil provided employment to an average of 5,031 (4,926) people in 14 (14) countries in 2012. The
majority of employees, 95.3% (96.0%) are employed under permanent contracts. Somewhat two

thirds of employees are men, 67.3% (67.7%), which is typical for the industry. Nearly half of
employees have either a technical or natural sciences qualification. The average age of employees
continues to remain around 40. No significant changes took place in Neste OilOs personnel structure
during 2012 compared to recent years.

?J1"?DD?I> H;<?D;H?;| 7H; BE97J;: ?CC;:?7J;BO 7<J;H J>; BE97B

Surveys carried out by Universum in Finland in CKD?9?F7B 7KJ>EH?J?;I
2012 indicated that Neste OilOs image as an
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2012
Number of employees, average 5,031
Number of employees at the end of the year 5,022
Proportion of employees by country
at the end of the year (%) Employees (%) ICFBEO;;1 ICFBEO;;!
"?DB7D: 3,548 | 70.6
7>H7?D 2 0
;B=?KC 27 0.5
11JED?7 42 0.8
7D7:7 8 0.1
(7JL?27 50 1
(?J>K7D?7 27 0.5
KiI?7 978 | 195
[?D=7FEH; 121 2.4
IM;:;D 34 0.7
IM?JP;HB7D: 50 1
LEB7D: 24 0.5
1 12 0.2
0>; *;.J>;HB7D:I 104 2.1
2012
Type of employment contract at the end of year (%)
+HC7D;DJ G583
0;CFEH7HO 4.7
"KBB J?C; 97.9
,7THJ J?C; 2.1
Gender ratio at the end of the year (%)
):D 67.3
3EC;D 32.7
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Personnel by personnel group as
of 31 December 2012 (%)

8.1%
(8.2)

20.7%
(20.7)

30.1%
(29.7)

Blue-collar

Management and
upper white-collar

White collar

Sea personnel

Educational background of
employees as of 31 December
2012 (%) so L%

(5_2)" (1.1)
12.2 % 451 %

(122) ‘ (45.0)

15.3 % (15.0)

Technical and natural sciences
Others
Information not available*

Commercial and law

Logistics and transport

Social sciences and humanities

* Information not available for personnel in
Russia and some personnel in Finland.
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Personnel by segment as of 31
December 2012 (%)

10.1%
(9.9)

4.6%

(4.8)

12.5%
(12.2)

46.2%
(46.7)

26.7%
(26.4)
- Oil Products and Renewables!
Hl oi Retail
- MNeste Jacobs

Research and Development”
=i

Other common functions

1 Qil Products and Renewables includes
Production and Logistics.
' Former Research and Technology

Educational level of employees
as of 31 December 2012 (%)

1.2% 1 6o,
56% (1.2) (1.4)

(6.6)
‘ 37.0%
20.4% (38.1)

(19.5)

34.1%
(33.2)

- Bachelor's degree or equivalent

Vocational degree or high school

Compulsory education

- Master's degree or equivalent
- Information not available*
Doctorate/licentiate

* Information not available for some
personnel in Finland.
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Length of employment of
employees as of 31 December
2012 (%)

Average: 12.6 years (2011: 12.9; 2010: 13.1)

11.9%

(12.5) 38.7% (38.6)

7.6%
(7.1

7.5%
(9.0)
5.7%

(6.0)

9.0% (9.4
@4) 19.6% (17.4)

- Less than 5 - 20-24 years
years
- 25-29 years
5-9 years
¥ - 30+ years
- 10-14 years
13-19 years

0>?1,
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Breakdown by age as of 31
December 2012

Average 41.7 years (2011: 41.7; 2010:
41.5)

%

30
238% 235%

25
200 175%
15 |
10
6.2 %
5 .
0

<30 30-39 40-49 50-59 60+

":E9KC;DJ ?1 7 9ECF?B7J?ED E< *1J; +?B | DDK7B .;FEHJ
M>?9> ?| 7L7?B78B; 7 MMM
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/KIJ7?D78?B?JQHIEDD;B" $. C7D7=;C;DJ

HR management

As in 2011, the focus during 2012 was on the systematic development of leadership, management, and
wellbeing at work. The creation of a Owinning culture® B based on factors such as operational safety,
engagement, performance, and being an attractive employer b is a long-term HR management goal.

What were our

targets? Actions and achievements 2012 What next?
/KFFEHJ 7 9E79>?D= E79>?D= 87I;: B;7:;HI>?F 1JH7J;=?9 J>?DA?D= 7D: F;H<EHC7D9; EDJ?DK; :;L;BEF?D=
871;: B;7:;HI>?F C7D7=;C;DJ M;H; J>; KD:;HB?D= J>;C;| E< JH7?D?D= FHE=H7CI| :KH?D= ;D=7=;C;DJ
9KBJKH; J>7J ;D=7=;! :H?L;D B;7:;HI>?F 9KBJKH;
F;EFB; 7D: FHECEJ; 3; IKFFEHJ;: ?D9H;71;: ;<<EHJI JE ;D=7=; F;EFB; J>HEK=> |JH7J;=0 EDJ?DK; 8K?B:?D= *;1J; +?B_|
F;H<EHC7DY; :?7BE=K; 7D: 1JH7J;=0 MEHAI>EFI 80 JH7?D?D= ?DDEL7J?ED <79?B?J7JE2DM?D= 9KBJIKH;
C7D7=;C;DJ FHECEJ?D=%;1J; +?B_1 ?:;7 101J;C 80 ?DLEBL?D= F;EFB; ?D J>; 7D7BOI?| /KFFEHJ *;1J; +?B_| 9KIJEC;H
"E9KI ED :;L;BEF?D= E< J>; 9ECF7DO_| F;HIEDD;B IKHL;O 7D: J>HEK=> C7D7=;C;DJ JH7?D?D=<E9KI 7D: :;L;BEF EKH
M;BB8;?D=7J MEHA M;BB8;?D= 7J MEHA CE:;B M7| ?DJ;=H7J;: ?DJE C7D7=;C;DJ JH7?D?D= ;NF;HJ?I;
EDJ?DK; 1JH;D=J>;D?D= 3; KF:7J;: 3>; 9ED9;FJ 8;>?D: EKH J7H=;J ;CFBEO;H ?C7=; 7D: H;7J; @ES :;19H?FJ?EDI <EH
*1J; +?B_| ;CFBEO;H ?CFHEL;: EKH F;H<EHC7D9; ?D L7H?EKI ;CFBEO;H ?C7=; IKHL;OI FEI?J?EDI 79HEII J>; #HEKF
?2C7=; ;L;BEF 7 D;M I>EHJ J;HC

?D9;DJ?L;| CE:;B

)EL; 7>;7: M?J> KF:7J?D=

J>; 9ECF7DO_I| $. %0

101J;C

;L;BEF 9ECCKD?97J?EDI
H;B7J;: JE M;BB8;?D= 7J MEHA

0>; H;IKBJI E< J>; IJH7J;=79 $. FB7DD?D= FHES;Il 7H; KI;: JE ED 7D7BOP?D= J>; #HEKF_| F;HIEDD;B IJHK9JKH; :;L;BEF?D=
;1378B?1> J>; <E97B 7H;71 E< *;1J; +?B_| $. IJH7J3;,=0 M>79> ?D JKHD 9ECF;J;D97?;| 7D: 7D7BOP?D=$. H;B7J;: H?IAl !<<EHJI M;H; 7BIE
7H; Kl;: JE ;;<?D; 7DDK7B :;L;BEFC;DJ FB7DI 7D: J7H=;JI *;1J; <E9KI;: ED 7 D;M 7H;7 EH=7D?P7J?ED7B ;<<?9?;D90 M>79> M?BB 8;

+?B_| 7DDK7B 1JH7J;=?9 $. FB7DD?D= FHE9;ll ?D  9ED9;DJH7J;:
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Kl;: JE >;BF H;L?;M *;1J; +?B_| EH=7D?P7J?ED7B |IJHK9JKH; 7D: FHE9;:KH;l <EH :;7B?D= M?J> 8KBBO?D= 7D: >7H7IIC;DJ ?D J>;

9B7H?<0O 7H;71 E< H;IFEDI?8?B?JO 79HEIl J>; #HEKF MEHAFB79; M;H; ;NJ;D:;: JE 9EL;H J>; ;DJ?H; #HEKF

=HEKF E< C7D7=;C;DJ 7D: ;CFBEO;; H;FH;I;DJ7J?L;1 ?I 3EHA M71 7BIE :ED; ?D  ?D J>; 7H;7 E<$. 9ECCKD?97J?EDI
H;IFEDI?8B; <EH H;=KB7HBO H;L?;M?D= 7D: KF:7J?D= $. J>HEK=> J>?D=| IK9> 71 7 H;L7CF E< J>; *;1J; +?B %DJH7D;J
C7D7=;C;DJ =K?:;B?D;l KH?D= ;= *1J; +?B_| FH?D9?FB;I D;MIB;JJ;H <EH C7D7=;C;DJ >71 7BIE ;1J78B?1>;: 2JI;B< 71 7D

H;B7J?D= JE ;CFBEOC;DJ ;GK7B?JO 7D: H;9HK?JC;DJ 7D: =K?:;B?D2DJ;=H7B F7HJ E< C7D7=;C;DJ 9ECCKD?97J?EDI
ED EL;HI;71 711?=DC;DJI M;H; KF:7J;: .;9ECC;D:;:

/KIJ7?D78?B?JQHIEDD;B" ,;HIEDD;B JKHDEL;H

Personnel turnover

Neste OilOs hiring rate in respect of permanent employees was 11.3% (9.8%) in 2012, and the leaving
rate 9.6% (10.3%). 16% (10%) of people leaving the company during 2012 did so to retire, while the
majority, around 84% (90%), left for other reasons.

;HIEDD;B JKHDEL;H ?D H;IF;9J E< F;HC7D;DJ ;CFBEO;;| M7 9EC8?D7J?ED E< IJH7J;=?9 F;HIEDD;B FB7DD?D= $. ;;L;BEFC;DJ
BEM;H ?D "?DB7D: J>7D ED 7L;H7=; 79HEII *;1J; +?7B J>; >?H?D= H7JK99;IIEH FB7DD?D= 7D: EJ>;H C;7IKH;|

M71 EDBO 7D: J>; B;7L?D= H7J; +L;H7BB

FHIEDD;B JKHDELH H7.J; M71>?=>H 71 7 HiIKBJ E< J>; >?=> %13; +7B 72CI JE ;9KH; 231 9EDJI?DK;: 799;1l JE J>; >KC7D

JKHDEL;H E< I;HL?9; 137J?ED F;HIEDD;B 2D .KII?7 M>;H; J>; >?H?D4.EKHo:1 2] M2BB D::: 2D J>: <KIKH: 80 <E9KI?D= ED 7H:71 IK9> 71
H7J; <EH FHC7DIDJ ,CFBEG; I M7I [ FHECEJ?D= M;BB8;?D= 7J MEHA 7D: :;L;BEF?D= ?JI ;CFBEO;H ?C7=;
Bi7L2D=H7J; D %13; +?B 7BIE E<<;HI ?DJ;HDI>?FI JE 1JK:;DJI 7D: MEHAI 793?L;BO

M?J>19>EEBI 9EBB;=;| 7D: KD?L;HI?J3?;l
0>; DKC8;H E< F;HC7D;DJ ;CFBEO;;I B;7L?D= *;1J; +?B_|
H;<?D;H?;1 ?D /?D=7FEH; 7D: .EJJ;H:7C JEJ7B;: F,EFB; ?D

;GK?L7B;DJ JE 7 B;7L?D= H7J; E< KD:;H M>?9> 97D
8; 9EDI?:;H;: JOF?97B BE97BBO

Job rotation promotes personal
development and motivation

%DJ;HD7B @E8 HEJ7J?ED 21 7D 2CFEHJ7DJ C:7DI <EH ::L:BEF?D= *:1J:
. . _ +7B_| F;HIEDD:B H;IEKH9;| 7D: 9ECC?JJ?D= F:EFB; JE J>: 9ECF7DO
Preparing for increased retirement E< F;HIEDD:B IM?J9>:: JE D;M FEI?J?EDI ?DJ;HD7BBO
*E 1?7=D?<?97DJ 9>7D=;| >7L; J7A;D FB79; ?D J>; 7=; IJHK9JKH; E< :KH?D= M>?9> ?1 7J J>; 17C; B;L:B 71 ?D D ED=E?D=
*13; +7B_| F;HIEDD;B 2D H;9;DJ O;7HI *1J; +7B ;1J2C7J;1 J>73 7D J7H=;] BiL;B E< 7FFHEN?C7J:BO [ >718;;D I:J <EH
7L:H7= E< THEKD: F:EFB: 7DDK7BBO M?BB >7L: J>; FEII?8?B?JO JE
H:J?H: 80 J>: :D:E<  *1J; +?B 2| FH;F7H?D= <EH J>?| J>HEK=> 7
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/KIJ7?D78?B?JQHIEDD;B" ;L;BEF?D=*;1J; +?B_| B;7:;HI>?F 7D: 9EHFEH7J; 9KBJKH;

Developing Neste OilOs leadership and corporate culture

Particular emphasis was given to developing strategic thinking at all levels of the Neste Oil
organization during 2012 and to making use of engagement-based approaches and promoting a
coaching-oriented mindset. Neste Oil also continued supporting management work by developing and
implementing development programs for managers, supervisors, and senior executives.

*:1J; +?B 9EDJ?DK;: FHECEJ?D= J>; :;;L;BEFC;DJ E< 9E79>?D= Engaging people in the strategy process

EH?’);DJ;: B:;7:;HI>?F 7D: ;<<;9J?L; F;H<EHC7D9; C7D7=;C;DJ *1J; +?B_1 1IJH7J;=0 FHEQ;Il ?1 7 A;O ;N7CFB; E< *;1J; +?B_|
KH?D= 71 F7H) E< J>; 9ECF7DO_I C7D7=CIDI SLIBEFCIDI gpceoyc;pg JE 3571 JOF; E< C7D7=,C;DJ 7FFHET9> 12D
FHE=H7CI ?DJHE:K9;: ?D JH7?D?D= FHE=H7C EH=7D"?I;: <EH J>  FHEQ:II M7l B7KD9>:: J>HEK=> 7 1JH7J:=0 :?7BE=K;

A0 FiEFB; <E9KI;: ED 1 L;BEF?D= 9E79>?D=7D: ;D=7=C;DJ 7CED= F:HIEDD:B ?D M>?9> 7THEKD: :CFBEO::| 9EDJH?8KJ;: 7
HPLID Bi7:HI>?F IAPBBI JE=;3>H M?J> IIH7J;=79 J>?DA?D= M7l 3£ 17p B2 EC, 271 JE %10: +7B_1 IIH79,20  DKCE:H E<

9ECFB;J;: (KH?D= J>; <?HIJ GK7HJH E< 3>,C;1 ;C;H=;: (KH?D= J>; 1JH73;=0 :?7BE=K; [ IK9>
71 H;=KB7J?ED ?D J>; ;D;H=0 I;9JEH H;D;M78B; H7M C7J;H?7BI 7D:

Engagement driven leadership 7?H GK7B?JO 2D C;.JHEFEB?J7D 7H;7I [ 7D: M;H; Kl;: 2D J>; H;L?;M E<
*1J; +2B 9EDJ?DK;: ;D=7=7?D= F;HIEDD;B ?D J>; 9ECF7DO_| %13; +?B_I IIH73;=0 0>; :?7BE=K; 7BIE FHEL?:;: 7 DKC8;H E<
“L:BEFC:DJ 7D: A:O FHEQ:IIl :KH?D= 052121 I::D 71 7D 9EDOH;J; 2:;71 ED >EM J>; 9ECF7DO_I IJH7J;=0 97D 8;1J 8;
2CFEHJ7DJ M70 E< ?CFHEL?D= F;EFB; | 9ECC?JC;DJ F;H<EHC7DFCFB;C:DJ;: 7D: 201 EFH7J7EDI SL:BEF:: *:879A <HEC J>;

7D: @ES 17J21<79J2ED :?7BE=K; M7I KI;: ?D EF;H7J?ED7B FB7DD?D= 7D: :;L;BEFC;DJ

J>HEK=>EKJ J>; O;7H

*1J; +?B_| F;HIEDD;B JEEA F7HJ ?D H;L?;M?D= J>; H;IKBJI E< J>;
B7J:1J F;HIEDD:B IKHL:O ?D 0>: H:IKBJI M:H: H:L?:M:: 2D *13; +?B_I KF:7J;: 1IJH7J;=0 M7I FH;1;DJ;: JE F;HIEDD;B 7J 7
C7D7=:C:DJ J:7CI 7D: ICTBB:H =HEKFI 7J :7<<:H:DJ B:L:BI 79HEI  :H?I E<1JH7J;=0 ?D<E L;I?EDI >;B: 79HEII J>; EH=7D?P7J?ED 80
J>; EH=7D?P7J?ED %D 7::2J?ED JE J>;I; :2I9KII?EDI JH7?D?D= M719>: 1; +7B IN;OKJ?L; 8E7H: JEJ7B E<;?=>J [II7EDI M;H; >.B:
F:EFB; #;D;L7 7D: .EJJ;H:7C $EIJ;: 80 J>; H;I?:;DJ !+ 7D:

BE97B C7D7=;C;DJ J>;I; EKIB?D;: J>; C77?D 7IF;9J1 E<*;1J; +?B_|

1JH7J;=0 7D: ?J1 1JH7J;=?9 J7H=;JI <EH J>; O;7H 7>7:
OME JH7?D?D= CE:KB;| <EH ?DDEL7J?ED <79?B?J7JEHI M;H; ?CFB;C;DJ;:

:KH?D= 0>; @E8 E< J>; <79?B?J7JEHI M>E >7L; DEM 8;;D

JH72D;: M?BB 8; JE 79J7L7J; F;HIEDD;B JE 9EC; KF M?J> J>;?H EMD [H?7I E< 1JH7J;=0 MEHAI>EFI <EH C7D7=HI IKF;HL?IEHI

?,717D: ;;L;BEF EJ>;H F;EFB;_| ?:;71 J>HEK=> J>; *;1J; +?B 7D: A;O IF;9?7B?1J F;HIEDD;B 7D: B;: 80 7 C;C8;H E< J>; *;1J;
C7@EH 1?J;1 EKJI?:; "?DB7D: JEJ7B E< F,EFB; JEEA F7HJ
?D J>;I; MEHAI>EFI ?D "?DB7D: 7D: EL;HI;71

/KIJ7?D78?B?JQHIEDD;B" /KFFEHJ?D= C7D7=;HI ?D J>;?H MEHA

Supporting managers in their work

Neste Oil continued organizing management training in 2012 for both new and more experienced
managers aimed at supporting managers in their work. Over 200 managers and supervisors
participated in this training.

JEJ7B E< C7D7=;HI 7D: IKF;HL?IEHI <HEC "?DB7D: 7D: JEJ7B E< F,EFB; ?D  JEEA F7HJ ?D ?D :;FJ> JH7?D?D=
;BI;M>;H; JEEA F7HJ ?D B;7:;HI>?F :;L;BEFC;DJ FHE=H7CI :KH?D=:;;I?=D;: <EH 7BB C7D7=;HI H;L?I;: ?D :;FJ> C7D7=;H JH7?D?D=
FHE=H7C M71 F?BEJ;: ?D  ";;:879A =7L; 9EKHI;| 7D 7L;H7=;

H7J?D=E< ED7I97B;E< JE C7D7=,C;DJ:;L;BEFC;DJ
FHE=H7C <EH D;M C7D7=;HI 7D: IKF;HL?IEHI 7D: C7D7=;HI 7D:
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IKF;HL?IEHI M>E >7L; H;9;DJBO @E?D;: J>; 9ECF7DO M7I

;NF7D:;: EKJI?:; "?DB7D: ?D  7D: ?DLEBL;: 7 JEJ7B E<

F:EFB; D;MJH7?D?D= F79A7=; <EH IF;9?7B?IJ F;HIEDD;B M7I 7Bl

B7KD9>;:
0>; FHE=H7C M7I F?BEJ;: ?DJ;HD7J?ED7BBO ?D <7BB

The results of the 2012 personnel survey

= showed that people rated company's
JEJ7B E< F;EFB; JEEA F7HJ ?D J>?1 JH7?D?D= :KH?D=

leadership capabilities more positively than in

2011, and the Neste Oil's leadership index
clearly outperformed the external benchmark
level.

/KIJ7?D78?B?JQHIEDD;B" ;L;BEF?D=F;EFB;_I IA?BBI 7D: ;NF;HJ?I;

Developing peopleOs skills and

expertise

The specialist skills and expertise of Neste QilOs personnel are the foundation of the companyOs
success. HR training and development are based on supporting the short- and long-term goals of

Neste OilOs businesses.

DDK7B F;H<EHC7D9; 7D: :;L;BEFC;DJ :?19KII?EDI FB70O 7D

?CFEHJ7DJ HEB; ?D >;BF?D= F;EFB; 79>7?;L; J>;?H =E7BI 7D: :;L;BEF

J>;?H 97H;;HI ;;H<EHC7D9; :?I9KII?EDI 9ED9;DJH7J; ED 1;JJ?D=
J7H=;JI 7D: ;L7BK7J?D= F;H<EHC7D9; M>?B; :;L;BEFC;DJ
:?19KII?EDI H;L?;M ?I1IK;I H;B7J;: JE ;CFBEO;;|_ F;HIED7B
5 L;BEFC;DJ ,;H<EHC7D9; 7D: :;L;BEFC;DJ :?I9KII?EDI
9EL;H;: E< F;HIEDD;B ?D "?DB7D: 7D: EL;HI;71 ?D

8KJ DEJ I;HL?9; 1J7J?ED F;HIEDD;B ?D .KlI?7

;L;BEF?D=7D: >7THCED?P?D= *;1J; +?B_| 7TFFHE79> JE
F;H<EHC7D9; C7D7=;C;DJ M71 ED; E< J>; <E97B 7H;71 E<
9ECF;J;D9; :;L;BEFC;DJ MEHA ?D I;H?;1 E< MEHAI>EFI
ED F;H<EHC7D9; C7D7=;C;DJ M;H; >;B: 7J 7BB <EKH FHE:K9J?ED
1?J;1 7?C;: 73 ?:;DJ?<0?D= *;1J; +?B_| 9KHH;DJ FEI?J?ED 7D: M>;H;
J>; 9ECF7DO M7DJI JE 8; ?D J>; <KJKH;

0>; J7B;DJ C7D7=;C;DJ FHE=H7C M7l <KHJ>;H :;L;BEF;: ?D

&E8 HEJ7J?ED 7D: B;7HD?D= ED J>; @E8

/IA?BB H;L?;MI

&E8 7D: H;IFEDI?8?B?JO :;I19H?FJ?EDI

,HE@;9J MEHA

%DJ;HD7B JH7?D?D=

IKFFEHJ?D=;CFBEO;;|_ F7THJ?9?F7J?ED ?D ;NJ;HD7B JH7?D?D=
+DB?D; I;B< IJK:0O C7J;H?7B

>EEI?D= J>; H?=>J F,EFB;

%D:K9J?ED 7D: ED J>; @E8 JH7?D?D= 7D:

;HIEDD;B IKHL;O

Training for personnel
D 7L;H7=; E< JH7?D?D=:70I F;H ;CFBEO;; M;H;
FHEL?:;: 7J#HEKF B;L;B?D  7D: 7 JEJ7BE<!1. C?BB?ED

C?BB?ED M7IIF;DJ ED JH7?D?D= 0H7?D?D= M71 FHEL?:;: <EH 7BB

=H7:l E<;CFBEO;;l

M?2J> 7 F7THJ?9KB7H <E9KI ED ?D:?L?:K7BI_:;L;BEFC;DJ 7D: IK99;lIEH aining provided in 2012 covered:

FB7DI *;13; +?B_| BED=J;HC J7H=;J ?I JE<?BB E<A;O FEI?J?EDI

,HE<;II?ED7B JH7?D?D=

J>7J <7BB L797DJ J>HEK=> ?DJ;HD7B H;9HK?JC;DJ 7D: A;;F @E8 HEJ3RED 7D: <?HIJ 7?: 9EKHI;

7J J>; 9KHH;DJ B;L;B E<

The results of the 2012 personnel survey show
that employees appreciate the opportunities

their work offers them and that managers and
supervisors support people in
their personal development.

Yardsticks and indicators used in developing

talent and competencies at Neste Oil include:
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/KIJ7?D78?B?JQHIEDD;B" .;CKD;H7J?ED 7D: <H?D=; 8;D;<?JI

Remuneration and fringe benefits

Neste Oil's policy of providing equal and motivational remuneration is intended to encourage
personnel to perform at their best and attract people with the right skills and talent to join and stay
with the company.
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FHEL?I?ED 7HH7D=;C;DJI I>EKB: 8; 9EDJH?8KIEHO 2D D7JKH; 7D: J>7J
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/KIJ7?D78?B?JQHIEDD;B" IGK7B?JO 7D: :?L;HI?JO

Equality and diversity

Neste Oil has worked systematically to promote equality in the workplace for many years, and equality
is taken into account in Group-wide recruitment and remuneration principles, and in HR policy. In
accordance with its HR Policy, Neste Oil treats all employees equally and fairly, regardless of their
gender, nationality, age, religious beliefs, political convictions, and other factors. Neste Oil is
committed to respecting human rights and treating all employees as individuals.

*1J; +?B 8;B?;L;1 J>7J 7 :?L;HI; F;HIEDD;B FEEB M?BB =?L; J>; *13; +?B_1 ;GK7B?JO FH?D9?FB;| 9EL;H J>; KD:;HBO?D= FH?D9?FB;| 7D:

9ECF7DO 7 9ECF;J?J7?L; ;:=; ?D J>; <KJKH; 8EJ> ?D J>; FH793?97B C;7IKH;I Kl;: JE :;L;BEF ;GK7B?JO 8;JM;;D C;D 7D:
C7HA;JFB79; 7D: ?D J>; 9ECF;J?J?ED <EH J>; 8;1J FEII?8B; J7B;DJ MEC;D ?D J>; 9ECF7DO ?D "?DB7D: 7D: ;Bl;M>;H; 0>;l;

0>; 9ECF7DO_I| =E7B ?I1 JE C7A; BE97B F;HIEDD;B H;IFEDI?8B; <EH FH?D9?FB;| 7H; 7FFB?;: J>HEK=>EKJ *;1J; +?B BB J>; ?D:?97JEHI
EF;H7J?EDI ?D 7BB E< J>; 9EKDJH?;| M>;H; *;1J; +?B EF;H7J;1 J>?1 ?H;GK?H;: KD:;H "?DB7D:_| ;GK7B?JO B;=?IB7J?ED 7D: *;1J; +?B |
8EJ> 9EIJ ;<<;9J7L; 7D: 7 =EE: M70 E< B;L;H7=?D=J>; FEJ;DJ?7B ;GK7B?JO FB7D 7H; CED?JEH;: 7DDK7BBO JE=;J>;H M?J> ;CFBEO;;
E<<;H;: 80 J>; BE97B @E8 C7HA;J 0H;7J?D=;CFBEO;;| ;GK7BBO 7DH;FH;I;DJ7J?L;l +KJI?:; "?DB7D: 9ECF7DO FH79J?9; ?I H;GK?H;: JE

<7?HBO >;BFI FHECEJ; @E8 17J?1<79J?ED 9H;7J;1 7 FEI?J?L;
7JCEIF>;H; CEJ?L7J;l F,EFB; 7D: ;D9EKH7=;l J>;C JE 9ECC?J
J>;CI;BL;I JE %;1J; +?B | =E7BI *;1J; +?B :?: DEJ H;9EH: 7DO
97I;1 E<:?19H?C?D7J?ED ?D

BB E< *;1J; +?B_| F;HIEDD;B >7L; J>; H?=>J JE EH=7D?P; 7CED=
J>;CI;BL;l 7D: 8;BED= JE 7IIE9?7J?EDI *E J>H;7JI1 JE J>?I H?=>]
M;H; ?:;DJ?<?;: ?D 7DO 7H;7 E< EF;H7J?EDI :KH?D= *EJ 7BB
9EKDJH?;l 7H; 9EL;H;: 80 9EBB;9J?L; 87H=7?D?D= 7=H;;C;DJI

E< F;HIEDD;B 97C; M?J>?D J>; I9EF; E< J>I;
JOF;l E< 7=H;;C;DJI ?D |EC; E< J>; ;CFBEO;;l 7J J>;
/?D=7FEH; H;<?D;HO 97C; M?J>?D J>; I9EF; E< BE97B 9EBB;9J7L;
87H=7?D?D= 7=H;;,C;DJI 7J J>; ;D: E<

Gender equality
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The results of the personnel survey indicate

that employees® views on remuneration and
equality have developed favorably.

Promoting equality and diversity in

recruitment
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Salary equality in practice
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Wellbeing at work and occupational health

Neste Oil believes that an individualOs physical and mental health and other capabilities are
fundamental to their wellbeing. Neste OilOs occupational health care service promotes a healthy work
place, the health of employees throughout their careers, and the prevention of work-related illness
and accidents.
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F;HIEDD;B 80 :;L;BEF?D= MEHA?D= 9ED:?J?EDI 7D: C7A?D= KI; E<

HOSKF7I7EDTE > 783> 97H: HL29:| 7H: FHELZ 70 *13: 498 | L7H?EKI F7HJ J2C; IEBKJ?EDI *;1J; +2B_| 179A B;7L; F;H9;DJ7=;

C77D BE97J2EDI 2D "?DB7D: EHLEE IIFEE 7D *77D378? 80 J>: 97BIKB7J;: 717 FHEFEHJ?ED E< J>,EH;J?97B H;=KB7H MEHA?D= >EKHI

9ECF7DO_I| EMD E99KF7J?ED7B >;7BJ> 97H; KD?JI IKFFB:C;DJ;: 81 CEDI>M7I 7J#HEKFBLB?D 0> =E7B M7

7 LEBKDJ7HO C;C8;HI>?F 2D J>; ID;HA;C? %DIKH7DY; "KD: 7D: J>; & HiiK9: [P9AB7L; JEBBEM 2D
"?BF?B7>J? I79AD; 1l <KD: +99KF7J2ED7B >;7BJ> 97H; HL?9;1 7
EJ>:H BE97J7EDI 7H; IEKH9;: <HEC :NJ:HD7B :HL?9; FHEL?:;HI ~ Sickleave

*13; +2B KI;| L7TH?EKI H:>78?B?J7J?ED CE::BI JE FHECEJ; 7D: %
IKFFEHJ :CFBEO;:I_ MEHA 78?B?2JO :2 36 .
o an
);:?97B 97H; E<<;H;: 80 *;1J; +?B_I E99KF7J?ED7B >;7BJ> |;HL?9; 25
<E9KI| ED FH:L;DJ?D= 97H?D= <EH 7D: <EBBEM?D= KF MEHA H;B 20
2BBD:II;| 0>; DKC8:H E< 97I:1 E< MEHA H:B7J:: ?BBD:II;| 7D: 15
“21:71:1 H:C72DI BEM 7D: DE MEHA H:B7J:: 2BBD:II;| M:H: 10
H:FEHJ: ?D  101J:C <EH <EBBEM?D= KF E99KF7J?ED7B 5
21:71:1 M71 9H;7J:: 2D oo 10 1" 12
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Wellbeing at work +KJIFB79;C;DJ

3EHA 9EDJ?DK;: ?D  ED FHECEJ?D= ;CFBEO;|_M;BB8;?D=7J 'CFBEO; 9BK879J72L2J7i] )

MEHA 7D: <E9KI;: 2D F7HJ?9KB7H ED :;L;BEF?D= FH;L;DJ?L; (?IKH; J?°C; 79J2L 2321 IKFFEHJ;: 80 %1J; +7B 7D:

C7IKH: 7D Jo21 7H7 -L-BEFC-DI MEHA M71 97HH?-: EKJ M2J> ID9EKH7=?D= F;HIEDD;B JE 7:EFJ 7 >;7BJ> B?<; 1JOB; 7D: L7H?EKI

J>; )7D7=;C;DJ ICFBEO;; #HEKF ;CFBEO;; H;FH;1;DJ7J7L;1 >i7BJ> FHECEJ?ED 97CF7?=Dl

B78EH FHEJ;9J?ED :;B;=7J;| J>; $. EH=7D?P7J?ED 7D: E99KF7J?E
>;7BJ> 97H; F;HIEDD;B M;BB8;?D=7J MEHA FB7D ;NJ;D:?D=JE
M71 :H7MD KF <EH J>; ;DJ?H; #HEKF ?D

Nfeasures taken to su '
pport people's work

ability

Developing occupational health care check-ups ICFBEO;;!

DEM <?BB EKJ 7 D;M 879A=HEKD: GK;IJ?EDD7?H; 8,<EH; =E?D=<EH 7

>;7BJ> 9>,9A KF 0>?1 ?1 :;1?=D;: JE ;D9EKH7=; F;EFB; JE

9EDJ79J E99KF7J?ED7B >;7BJ> 97H; F;HIEDD;B FHE79J?L;BO 0>;
“D;M FH79J?9; M71 J;13;: M?J> 7 =HEKF E< F;EFB; ?D "?DB7D:

‘KH?D= 7D: M?BB 8; ;NJ;D:;: JE J>; ;DJ?H; #HEKF ?D

0>; <E9KI E< M;BB8;?D=7J MEHA ?D?J?7J?L;| ?D M7l ED
C7D7=;C;DJ MEHA 7D: B;7:;HI>?F 3;BB8;?D=7J MEHA M7 =?L;D
?D9H;71;: FH?EH?JO ?D C7D7=;C;DJ JH7?D?D= JE ;D>7D9; C7D7=;HI
KD:;HIJ7D:?D= E< >EM J>?1 97D 8;1J 8; C7D7=;: 0>; ;CF>71?I

M71 ED F;H<EHC7D9; C7D7=;C;DJ 7D: J7H=;J 1;,JJ?D= 7D:

?D9H;717D= EFD :?7BE=K; Selecting and training a job placement coordinator 0>;

HEB; E< J>; 9EEH:?D7JEH ?I JE <?D: D;M FEI?J?EDI <EH F;EFB; M>E
97DDEJ 9EDJ?DK; ?D J>;?H ;N?1J?D= ED;| <EH >;7BJ> H;7IEDI %D
Neste Oil's leadership and wellbeing at work 7::?J?ED JE ?CFHEL?D= F;EFB;_| EL;H7BB M;BB8;?D= 7J MEHA J>?I
indices, together with peopleOs self- ?D?J?7J?L; ?1 7BIE :;1?=D;: JE FH;L;DJ F;EFB; <HEC H;J?H?D=ED 7D
assessments of their capabilities, all :7HBO :?178?B?JO F;DI?ED

developed positively according to the results

of the 2012 personnel survey. Employing an occupational psychologist in Finland 0>;

7FFE?DJC;DJ E< 7 D;M E9Q9KF7J?ED7B FIO9>EBE="?1J ?| ?DJ;D:;: JE
=?L; =H;7J;H ;CF>71?1 JE J>; FIO9>EBE=?97B 7IF;9JI E< F;EFB;_I
MEHA 7D: C7A; KlI; E< 7 M?;;H H7D=; E< FHE<;II?ED7B |A?BBI ?D
IEBKJ?EDI H;B7J;: JE E99KF7J?ED7B >;7BJ> 7D: M;BB8;?D= 7J MEHA

Wellbeing and health in 2012 were promoted

through:
%DJ;=H7J;: EQ9KF7J?ED7B >;7BJ> 97H; ?D9BK:?D= 9>;9A KFI Organizing an anti-smoking campaign in Finland HEKD:
FH;L;DJ?L; >;7BJ> H;B7J;: 7:L?9; 7D: C;:?97B 97H,; F;EFB; JEEA F7HJ ?D 7 97CF7?=D 7?C;: 7J ;D9EKH7=?D=
/?9AD;1l 7D: ?DIKH7D9; <KD:l F,EFB; JE =?L; KF ICEA?D= M?J> J>; >;BF E<*;1J; +?B_|
17HBO H;>78?B?J7J?ED 7D: *;1J; +?B | H;>78?B?J7J?ED 9EKHI;| E99KF7J?ED7B >;7BJ> 97H; I;HL?9;

#K2:7D9; ED 7B9E>EB 7D: :HK= 78KI; 7D: 799;1l JE J>;
TFFHEFH?7J; 97H; 2< H;GK?H;:
I7HBO IKFFEHJ CE:;B
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/KIJ7?D78?B?JE9?;JO

Society

Neste Oil strives to be a good corporate citizen in all the countries in which it operates and complies
with all applicable national and international laws and regulations, international agreements, and
generally accepted corporate governance practices.

*1J; +7B =;D;H7J;1 <?D7D9?7B 7::;: L7BK; <EH ?JI L7TH?EKI
IJ7A;>EB:;HI Neste Oil offers

o Bl around
300

/ (g summer internships in Finland annually

[ S

| vﬁu“! NESTE AIL ﬁ

*1J; +?B MEHAI 9BEI;BO M?J> DKC;HEKI 9ECF7D?;l
EH=7D?P7J?EDI . ?DIJ?JKJ?EDI 7D: :;9?I?ED C7A;HI 7D:

Values ;D=7=;1 ?D H;=KB7H :?7BE=K; M?J> ?JI EMD;HI ?DL;IJEHI J>;
C;:?7 7D: ?2JI F7THJID;HI

*1J; +?B_I L7BK;I [ excellence responsibility innovation
7D: cooperation [KD:;HF?D *;1J; +?B_| F7THJ?9?F7J?ED ?D
IE9?;JO
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Financial responsibility

Ensuring that Neste Oil is profitable and competitive, strives for profitable growth are all part of what
financial responsibility means for Neste Oil. As a biggest company in the industy in Finland Neste Oil
has a significant role to play in the society as a employer, tax payer and raw material and service
purchaser.

*1J;+?B>7:D;JI7B;| E<!1. 87?BB?ED ?D  7D: ;CFBEOI H;D;M78B; <K;BI 8KI?D;ll >71;D78B;: *;1J; +?B JE E<<;H
7THEKD: F;EFB; 0>, 9eCF7DO >7| EF;H7J?EDI ?D 9KIJEC;HI D;M FHE:K9JI M?J> 7 IC7BB;H ;DL?HEDC;DJ7B <EEJFH?DJ
9EKDJH?;l ECF7DO | .;D;M78B; "K;BI H;L;DK; CEH; J>7D 9H;7J; @E8I 7D: 9EDJH?8KJ; JE J>; ;;L;BEFC;DJ E< IE9?;JO J>HEK=>
‘EK8B;: JE  8?BB?ED ;KHEI?D  INJ;D:?D=9ECF7DO | J>; J7N;1 J>73 ?J F70I
What were our targets? Actions and achievements 2012 What next?
OE ?D9H;71; EKH H;JKHD ED .+ | M7I 3; M?BB 9EDJ?DK; MEHA?D= JE 79>?;L,;
7L;H7=; 97F?J7B ;CFBEO;: EKH BED= J;HC .+ 1 J7H=;J

7<JHJITN + ! JE7]
B;71J 7DDK7BBO EL;H

J>; BED=J;HC

OE C7?DJ7?D 7 B;L;H7=; 0>; B;L;H7=; H7J?E?D MT7I 3; M?BB 9EDJ?DK; JE ?CFHEL; EKH

H7J?E E< B;L;H7=; H7J?E

OE :?1JH?8KJ; 7J B;71J 7 J>?H0>; E7H: E< ?H;9JEHI M?BB FHEFEI; 7 :?L?:;D: E<!1. 3; M?BB 9EDJ?DK; JE <E9KI ED I;9KH?D=

E< ?JI 9ECF7H78B; D;J FHE<ZTI?BB?ED !1. C?BB?ED ;GK?L7B;DJJE E<9ECF7H78B; 971> <BEM <HEC EKH 8KI?D;ll;| 7D:

717 :?L?:;D: FHE<?J<EH J>; O;7H 7D:!1. F;H I>7H; !1. <EH 7?C JE :?1JH?8KJ; 7J B;713 7 J>?H: E< ?JI
J>;  <?D7D9?7B O;7H 7JJ>; DDK7B #;D;H7B );;J?D=>;B: 9ECF7H78B; D;J FHE<?J ?D J>; <EHC E< 7
?D :?2L?:;D:

#?1,D J>; 97F?2J7B ?DJ;DI?L; D7JKH; E< ?JI 8KI?D;Il *;13; +?B KI;I H;JKHD ED 7L;H7=; 97F?J7B ;,CFBEO;: 7<J;H J7N .+ ! 71 2JI FH?C7HO <?D7D9?7B J7H=;J 0>?| ?| 97B9KB7J;:
ED J>; 871?71 E< 9ECF7H78B; EF;H7J?D= FHE<?J

Financial focal areas <K;BI M;H; H7?l;: IK99;II<KBBO ?CFHEL;C;DJI ?D J>; 8KI?D;ll_

*13: +2B 9ED9:DJIH7J:: ED?CEHEL?D= 2J1 97I> <BEM J>: FHE<?J787?B?JO <;BB I>EHJ E< J>; J7H=;JI J>7J >7: 8;;D I;J <EH J>; O;7H
FHE:K9J?L?JO E< ?JI H;<?D;H?;l 7D: J>; FHE<?J78?B?JO E< ?JI .;D;M78B;

"K;BI 8KI?D;ll ?D /7B;1 E< FHE:K9JI <HEC J>; 9ECF7DO_| *1J; +?B 7BIE IJH?L;1 JE I;,9KH; ?2J1 971> <BEM 7D: C7D7=; ?JI

H;D;M78B; <K;B FB7DJI 7D: J>; D;M 871; E?B FB7DJ ?D 7>H77?D ;8J JE ;GK?JO H7J?E 80 >;:=?D= H;<?D?D= C7H=?DI ?D 799EH:7D9;

?D9H;71;: BI>EK=> FHE:K9J?ED 7D: I7B;| LEBKC;| E< H;D;M78B;  M?J>J>; 9ECF7DO_I H?IA C7D7=;C;DJ FH?D9?FB;l .;7: CEH;
78EKJ >;:=?D= FEB?9Q2?IA C7D7=;C;DJ I;,9J?ED
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Neste Oil is committed to profitable growth and increasing shareholder value. Providing good working
conditions and competitive pay for employees, developing employees competences, supplying
customers with quality products and services, and good co-operation with suppliers of goods,
services, and raw materials and its other partners are all essential to achieving this. The diagram
below shows how Neste Oil generates financial added value for its various stakeholders.

Other revenue
(excluding State support)

. NESTE OIL

Public sector

Suppliers of feedstocks,
and society

products, and services

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
M>?9>?1 7L7?B78B; 7J MMM  D;IJ;E?B 9EC



Customers

Net sales, MEUR

2012 17,853
2011 15,420
2010 11,892
Net sales
per employee, MEUR
2012 3.55 o o
2011 3.13
2010 236
+ Neste Oil's renewable fuels and related solutions

' enable corporate customers to achieve mandated

« Neste Oil's products help meet society's growing emissions levels, benefiting their businesses in the
need for energy. process.

» The premium-quality, competitive lower-emission + Using NEXBTL renewable diesel does not require
traffic fuels supplied by Neste Qil enable people to any new investments by consumers, trucking or
travel and products and services to be transported public transport companies, or oil companies, as it is
with lower levels of fuel consumption, lower local compatible with all diesel engines and existing fuel
emissions, and lower life cycle maintenance costs. logistics and distribution systems.

Other revenue (excluding State support)

MEUR

2012 87
2011 25
2010 70

Includes sales gains made on the shares

of Neste Oil subsidiaries and material and
immaterial goods, and rental income.

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
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Financing and owners

Dividends, MEUR

2012 9r*
2011 90
2010 90

* Proposal by the Board of Directors to
the Annual General Meeting

Interest and financial expenses, MEUR

2012 84
2011 72
2010 34 | A—

+ Neste Oil is committed to growing the assets of its
owners, by increasing the value of their holdings and
through the dividends that it pays, for example.

+ The dividends paid on State-owned shares contribute
to the overall prosperity of society.

Suppliers of feedstocks, products, and services

* Long-term cooperation between Neste Oil and its

Purchases of crude oil and partners contributes to improved and more efficient

other feedstocks, MEUR operations and the sharing of expertise, and benefits

2012 16,164 partners through the added value they receive.

2011 14,199 + Developing sustainability in cooperation with Neste

2010 10.338 Qil can open up new business opportunities for
partners.

Other (incl. goods
and services), MEUR

2012 790
2011 379
2010 676

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
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Public sector and society

State support given to
Neste Qil*, MEUR

Excise tax (fuel tax
and security of supply

2012 11 fees), MEUR

2011 " 2012 2258
2010 " 2011 2,354
* Neste Oil's renewable 2010 2,250

fuels production receives no
financial support from the
State or taxpayers.

Environmental
taxes and fees,

I MEUR UEUR
ncome tax, 2012 22
2012 74 2011 24
2011 49 2010 20
2010 65
Charitable
donations and
sponsorship, MEUR
2012 1
2011 1
2010 1
Personnel

Salaries and wages, MEUR

2012 253

2011 240

2010 246

Indirect employee costs, MEUR
2012 89

2011 76

2010 146

Investments in training®,
MEUR (training days per employee)

2012 3.6(2.5)
2011 4.2(2.8)
2010 2.3(2.2)

* Investments in training are included in indirect employee costs.

= Neste Qil supports social
development and the services
society provides through the
taxes it pays and the employment
it provides, either directly or indirectly
through its partners, in all the countries
in which it operates.

+ Neste Oil employees pay income tax on the salaries and
wages they earn, and shareholders pay capital gains tax on the
dividends they receive.

+ Neste Qil also promotes social prosperity through its active
program of R&D and its investments.

+ Neste Oil supports the economic development of local
communities through its commitment to sustainability and by
cooperating with local communities, organizations, and officials.
This supports the economic competitiveness and prosperity of
all the countries where Neste Qil operates.

+ Neste Qil plays an important part in guaranteeing the security of
Finland’s energy supply.

= Neste Oil's renewable fuels reduce Finland's dependence on
imported energy and fossil fuels, and help the country meet its
bioenergy targets.

+ Neste Qil offers a wide range of career and learning-
on-the-job opportunities, enhancing employees’ job
satisfaction.

« Neste Qil invests in training and developing its
personnel and enhancing their intellectual capital and
competitiveness on the job market.

* The salaries and wages paid by Neste Qil contribute
to private consumption, while the taxes it pays
contribute to promoting the overall prosperity of
society.

0>7?1, " :E9KC;DJ ?1 7 9ECF?B7J?ED E<*;|1J; +?B | DDK7B .;FEHJ
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Investments in efficiency, the environment, and safety

Neste OilOs investments in 2012 were mainly concentrated on productivity and maintenance projects,
as the major program of capital investments devoted to new renewable fuel and base oil capacity was
completed in 2011.

*1J; +?B_| CEIJ 2CFEHJ7DJ FHE:K9J?L?2JO H;B7J;: FHE@;9JI ?D  9ECFEKD: 2+ ;C?II?EDI H;B;7I;: ?DJE J>; 7JCEIF>H; M>;D

M;H; B?DA;: JE :;L;BEF?D= ?DJ;HD7B % 0 101J;Cl JE I:9KH; :<<?92:DIJBE7:?D= <K;BI 0>?| H;:K9;l J>; 2CF79J J>7J EF;H7J?EDI >7L; ED

FHEQ;II;l 7D: EF;H7J?EDI J>; ;DL?HEDC;DJ 7D: ;DIKH?D= 7 9B;7D;H MEHA?D= ;DL?HEDC;DJ <EH
F;HIEDD;B MEHA?D= 7J J>; >7H8EH 0>; IOIJ;C ?I ;NF;9J;: JE

0>; 1?D=B; CEIJ ?CFEHJ7DJ C7?DJ;D7D9; FHE@;9J ?D  [7D:J>; 8 H/7:0JE8;J1J;:?D <7BB 0> FHE@;9J H;FH;I;DJI 7D

9ECF7DO_| B7H=;1J ?DL;1JC;DJ H;B7J;: JE ;<<?9?;D90 J>: ?DL;JC;DJ E< 7FFHEN?C7J;BO 1. C?BB?ED

;DL?HEDC;DJ 7D: 17<;JO [ M71 J>; C7T@EH 19>;:KB;: C7?DJ;D7D9;

JKHD7HEKD: 97HH?;: EKJ 7J J>; *77DJ7B? H;<?D;HO ?D J>; IFH?D= @=8;HJ?<?97J?ED E< *;1J; +?B_| *IN 0( H;D;M78B; :?;;B FB7DJI

7FFHEN?C7J;BO 12N M;;A FHE@;9J 9E1J 7HEKD: 11. C?BB?ED  7D: IKFFBO 9>7?DI 7BIE H;FH;I;DJI 7D 2CFEHJ7DJ 7DDK7B

?D9BK:?D= J>; ?DL;IJC;DJI C7:; 73 J>; J2C; HEKD:  F?2;9il :DL?HEDC;DJ7B 7D: 17<;JO ?DL;IJC;DJ BB <EKH *IN 0( <79?B2J?;]

E<;GK?FC;DJ M;H; EL;H>7KB;: 7D: FHE9;Il <KHD79;] 7D: EJ>;H 7H; 8EJ> %/ 11 7D: J,+ 9;HI?<?;: ::2J?ED7BBO IEC;

:GK?FC;DJ M;H; H;FB79;: EH CE:;HD?P;: :KH?D= J>; JKHD7HEKD:  <792B?2J?;| 7H; 7BIE %/ ! 9;HJ?<?;: FH?C7H?BO <EH J>; #;HC7D

0>; JKHD7HEKD: M71 72C;: 7J 9EDIEB?:7J?D= 17<;,JO 7J J>; H;<?D;HB?E<K;B C7HA;J BB *IN 0( <79?B2J?;l 7BIE >7L; !, 7FFHEL7B

7D: ;DIKH?D= 7 >?=> B;L;B E< 7L7?B78?B?JO =EE: FHE:K9J?L?JO 7ML?HEDC;DJ7B ,HEJ;9J?ED =;D90 <EH J>; 1/ 82E<K;B C7HA;J

9ECFB?7D9; M?J> 1J7JKJEHO H;GK?H:C;DJI 0>; MEHA :ED; :KH?D=05>:I; 9;HJ?<?97J?ED 9EIJI 7H; D;7HBO !1. %D 7:2J?ED J>;

J>; JKHD7HEKD: M?BB >;BF :DIKH; J>; H:<?D;HO_| F;H<EHC7D9; <EBtH32<?97J?ED FHEQ;Il ?DLEBL; I;L;H7B *:1J; +?B_I ;NF;HJI :KH?D=

D:NJ <EKH JE I?N O;7HI  JEJ7B E< 7HEKD:  F:EFB; M;H; ED 12J; :79> 9:HJ?<?97J?ED HEKD: :HJ?<?97J?ED ?I :Il:DJ?7B <EH :DIKH?D=

:KH?D= J>; JKHD7HEKD: E<M>ECEL;H M;H; ;CFBEO;: 80 IKIJ7?D78B; FHE:K9J?ED E< *IN 0( <K:B 7I M;BB 71 J>; L?78?B?JO E<

9EDJH79JEHI JEJ7BE<ELH  C7D >EKHI E< MEHA M;H; FKJ J>; 9ECF7DO | H;D;M78B; <K;BI ED J>; =BES7B C7HA;J

2D :KH?D= J>; JKHD7HEKD: M?J>EKJ 7DO BEIJ J?C; 2D@KH?;| EH

?D97?:;DJI ?DLEBL?D=<B7CC78B; C7J;H?7BI /7<;JO F;H<EHC7D?9; 0>; 9ECF7DO | EJ>;H 9;HJ?<?97 D +$// %/) 2JKC:D

"KH?D= J>; JKHD7HEKD: M71 J>; 8;13 ;L;H 2D J>; H;<?D;HO_I >?0EHG  gE(3) JEI7B:: 7TFFHEN?C7J:BO I1.
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9KWEC:H 871; 72D Environmental costs associated with an oil
spill in Kajaani
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Neste Oil's HSEQ costs and investments
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HSEQ = Health, Safety, Environment and Quality
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Financing and owners

Annual Report 2012

Neste Oil aims to represent an attractive investment for the financial community, spesifically for
dept investors. Neste Oil is considered a trustworthy and solvent company.

*13; +?B ?IIK;: 711. C?BB?ED 8ED: ?D )7H9> 7D: 7 !1.
C?BB?ED 8ED: ?D /;FJ;C8;H 0>; FHE9;;:l E< J>; JME E<<;H?D=I
M?BB 8; Kl;: <EH H;<?D7D97?D= 7D: =;D;H7B 9EHFEH7J; FKHFEI;I

*E 1?=D?<?97DJ 9>7D=;| JEEA FB79; ?D J>; 9ECF7DO_| EMD;HI>?F
IJHK9JKH; 9ECF7H;: JE  />7H;>EB:;HI 8;D;<?J <HEC J>;?H
?DL;1JC;DJ ?D *1J; +?B J>HEK=> J>; :?L?:;D:1 J>;0 H;9;?L; 7D:
FEII?8B; ?D9H;71;1 ?D J>; L7BK; E<J>; 9ECF7DO_I I>7H;l *;1J;
+?B_|:?L?:;D: FEB?90 >7| H;C7?D;: KD9>7D=;7: CEH; 78EKJ
I>7H;>EB:;HI

Capital structure
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/KIJ7?D78?B?JCES?;JO° "?D7D9?7B H;IFEDI?8?BMHIEOKH;C;DJ E< <;;:IJE9A =EE:l 7D: ;HL?9;!

Procurement of feedstock, goods, and services

Neste Oil provides a stable source of revenue for numerous suppliers of raw materials, products, and
services, as well as other suppliers. Neste Oil prefers long-term contracts with its suppliers, and

offers its partners a range of services and expertise to help them develop their own operations. This
enhances the financial added value offered to both sides, and the stable flow of revenue offered
enables Neste OilOs partners to provide permanent employment and buy products and services in their
local communities.

*1J; +?B FHE9KH;: =EE:I I;HL?9;l 7D: <;;:IJEQAI L7BK;: 7J 7 1?7 7D: EJ>;H JOF;l E<L;=;J78B; E?B 7D: M71J; 7D?C7B <7J <HEC

JEJ7B E< 1. C?BB?ED ?D C?BB?ED ;GK?L7B;DJJE J>; <EE: ?D:KIJHO <HEC KIJH7B71?7 'KHEF; 7D: *EHJ> 7D: /EKJ>
E< H;D;LK; ,70C;DJI H;B7J;: JE J>; FKH9>71; E< C;H?97 371J; 7D?C7B <7J 9EDJ?DK;: JE 8; IEKH9;: 7BIE <HEC

9HK:; E?B L;=;J78B; E?B M71J; 7D?C7B <7J 7D: EJ>;H <;;:1IJE9AI "?DB7D: :KH?D=

JEJ7B;: 1. C?BB?ED 7D: 799EKDJ;: <EH J>;

C7T@EH?JO E< FHE9KH;C;DJ 0>; 9ECF7DO | ?DL;1J;C;DJI ?D 7: CEH: 78EKJ  J>: FH?9: ::L:BEFC:DJ E< H:D:M78B; H7M

JH7?D?=1 JEJ7B: 1. C7BB?ED C7J;H?7BID: J>; H;D;M78B; H7M C7J;H?7BI KI;: 73 %13; +?B_|

FB7DJI
0>; FHEFEHJ?ED E< .KII?7D 9HK:; E?B KI;: ?D H;<?D?D= 9EDL;DJ?ED7B
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/KIJ7?D78?B?JTE9S?;,JO° "?D7D9?7B H;IFEDI?8?B%I0L;1JC;DJI ?D F;HIEDD;B

Investments in personnel

Neste Oil is a major local employer and source of salaries, wages, and social insurance contributions
at many of its major locations, such as Porvoo, Espoo, Naantali, Singapore, and Rotterdam. Neste Oil
is committed to providing good working conditions and a competitive level of remuneration matching
the requirements of peopleOs jobs for all of its employees everywhere it operates.

*1J; +?B ;CFBEO;: 7D 7L;H7=; E< F;HIEDI ?D +J>;H F;HIEDD;B ;NF;DI;| JEJ7B;: 1. C?BB?ED C?BB?ED 7D:
9EKDJH?;l ?D  OEJ7B17B7H?;l M7=;| 7D: H;CKD;H7J?ED | ?D9BK:;: F;DI?ED 7D: IE9?7B ?DIKH7D9; 7D: KD;CFBEOC;DJ 7D:
;N9BK:?D= EJ>;H F;HIEDD;B ;NF;DI;| [ 7CEKDJ;: JE !1. :?178?B?JO ?DIKH7D9; F7OC;DJI %D 7::?J?ED J>; 9ECF7DO |
C?BB?ED C?BB?ED ;GK?L7B;DJJE E<H;D;LK; :NF;D:?JKH; ED JH7?D?= 7D: ;CFBEO;; :;L;BEFC;DJ 7H; ?D9BK:;: ?D

0>?1 <?=KH; ?D9BK:;| F;H<EHC7D9; H;B7J;: F7O ?D9;DJ?L;l 7D: EJ>;H F;HIEDD;B ;NF;D9;l /7B7H?;l 7D: M7=;| EJ>;H
L797J?ED F70 #HEKF ;CFBEO;;l H;9;?L;: F;H<EHC7D9; ?D9;DJ?L;| H;CKD;H7J?ED 7D: ?D:?H;9J ;CFBEOC;DJ 9EIJI JEJ7B;: 1.
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M7111. C?BB?ED C?BB?ED /7B7H?;| 9ECF;DI7J?EDI 7D: Salaries and wages
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Taxes and other payments benefiting society

Neste OilOs operations benefit large areas of the local, regional, and national economy. The taxes and
other payments that the company collects and pays represent an important source of income to the
public sector in all the countries in which Neste Oil operates, particularly Finland. The taxes and tax-
like payments paid by Neste Oil contribute to supporting society and providing services at local level

in all of the companyQOs operating countries, which also benefit from the income tax paid on
employeesO salaries and wages.

*E C7T@EH J7N 9>7D=;1 J>7J MEKB: >7L; 97KI;: 1?=D?<?97DJ H?IAl <EHC?JJ;: ?D "?DB7D: *E I?C?B7H J7N;| EH <;;| E< 7 |?C?B7H I?P; M;H;
*1J; +?B EH EF;D;: KF D;M EFFEHJIKD?J?;| <EH J>; 9ECF7DO JEEA H;C?JJ;: ?D EJ>;H EF;H7J?D= 9EKDJH?;!
FB79;?D  *1J;+?B | ;NF;HJI CED?JEH J7N H;B7J;:
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J> FK8B?9 I:9JEH?D  C7?DBO ?D J>; <EHC E< <KD:?D= <EH
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C?BB?ED ?D M>?9> *:1J: +7B H;C?JJ;: 7 JEJ7B E< O;7HI *1J; +?B_| H;D;M78B; <K;B FHE:K9J?ED H;9;?L;| DE FK8B?9
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Charitable donations and sponsorship

Neste Oil supports local communities and the wellbeing of its stakeholders through sponsorship and
charity work in the countries in which it operates. The company sponsors carefully selected
international, national, and local activities to strengthen Neste OilOs customer and community
relations, build relationship with youth, communicate its values, and develop its image as a
responsible corporate citizen.

*1J; +?B IF;DJ 7 1?C?B7H IKC ED IFEDIEHI>?F 7D: 9>7H?JO MEHA ?D;1J; +?B_| IFEDIEHI>?F FH?D9?FB;| 7H; B?1J;: ?D :;J7?B ?D J>;
JE J>7J IF;DJ ?D H;9;DJ O;7HI 7FFHEN?C7J;BO !1. C?BB?ED  9ECF7DO_I IFEDIEHI>?F FEB?90 M>?9> <EHCI F7HJ E< J>;

J#HEKF B;L;B *1J; +?B IF;DJ 7 JEJ7B E< 1. ED C7D7=;,C;DJ 101J;C .;7: CEH; 78EKJ J>; C7@EH H;9?F?;DJI E<
1;B;93;: 7937L?J7?;1 J>; ,EHLEE H;<?D;HO IF;DJ 1. 7D: IFEDIEHI>?F <KD:?D8: J>; FH?D9?FB;| <EBBEM;: ?D I;B;9J?D=
J>; *77DJ7B? H;<?D;HO !1. JEJ7B E< 1. M71 H;9?F?;DJI

:ED73J;: JE ?DJ;HD7J?ED7B 9>7H?JO MEHA

IKIJ7?D78?B?JTES?,JO° 27BK;l 7D: ;J>?97B FH?D9?FB;!

Values and ethical principles

Neste OilOs values b excellence, responsibility, innovation, and cooperation B together with the
management principles coverlng equality, procurement, safety, sustainable development and HSEQ
contained in the GroupOs management system in particular, underpin Neste OilOs participation in
society. Communication and training are used to familiarize personnel with these key principles,
which also set the target level for Neste QilOs efforts to continually improve its social performance.

*13; +?B_| E:; E< ED:K9J  9EL;HI IK8@;9JI H7D=?D= <HEC 2D 7BB 2JI EF;H7J?D= 9EKDJH?;| | F7THJ E< J>; FHE=H7C JH7?D?D= ED
9ECFBO?D= M?J> J>; B7TM 7D: E8I;HL?D= >KC7D H?=>JI 7D: 9ECF;J?J7ED B7M <EH F;HIEDD;B M7I THH7D=;: ?D

FH;L;DJ?D= 7BB <EHCI E< 8H?8;HO 7D: 9EHHKFJ?ED JE ;DIKH?D=

EF;H7J?ED7B JH7DIF7H;D90 7D: EF;D 9ECCKD?97J?EDI 7D: %13 +2B >71 7 DKC8:H E< FH?D9?FB:| 7D: =K?::B?D: ::12=D:: JE

H;9E=D?P?D= *1J; +?B_| H;IFEDI?8?B?J?;1 ?D J;HCI E< IKIJ7?D78?BH|Q| -3 | 7H?EKI <EHCI E< C?I9ED:K9J 7D: >EM J>?I 8:>7L?EH
I>EKB: 8; >7D:B;: ?< ?J E99KHI 9ECFB?7D9; ?| CED?JEH;: 80
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Human rights and equality

Neste Oil promotes the principles contained in the central articles of the United NationsO Declaration
of Human Rights and the central conventions of the International Labour Organization (ILO). These
international agreements form the foundation for the principles and practices followed in respect of
human and labor rights. The same respect for human and labor rights is expected of Neste QilOs raw
material suppliers and forms part of the criteria used when sourcing renewable raw materials.

BB <EHCI E<>7H7IIC;DJ :?I19H?C?D7J?ED 9>?B: B78EH <EH9;: B788kH9;l J>;, ?DFKJI Kl;: <EH H;D;M78B; <K;B FHE:K9J?ED *;1J; +?B
7D: EJ>;H <EHCI E< ;NFBE?J7J?ED 7H; IJH?9JBO <EH87::;D ?D *;1J; 9EB®J?DK;: JE 97HHO EKJ :K; :?B?=;D9; H;L?;MI ?D H;IF;9J E< 7BB ?JI

*1J; +2B E<<;H| 2JI F;HIEDD;B 7 >;7BJ>O 7D: I7<; MEHAFB79; 2D IKFFB?;H| E< H;:D;M78B; H7M C7J;H?7BI :KH?D= | F7THJ E< J>?I
M>?9> JE :L;BEF J>;?H IA?BBI 7D: 97F78?B2J?;1 7D: 1;B;9J1 F7HID;HI J>EHEK=> 7II;1iC;DJ M7I C7:; E< >KC7D H?2=>J1 2IIK;|

J>7J TH; 9ECC?3J;: JE J>; I7C; FH?D9?FB;| *E H?IAl 7IIE9?7J;: 2D9BK:?D= GK:IJ?EDI IK9> 71 J>; KI; E< 9>7B: 7D: <EH9;: BT8EH
M?J> J>; KI; E< 9>?B: <EH9;: EH FH?IED B78EH M;H; ?:;DJ?<?;: ?D

*1J; +?B_| EF;H7J?EDI :KH?D= .;7: CEH; 78EKJ ;GK7B?JO 7D: :?L;HI2JO

-7 CEH; 78EKJ ;CFBEO;1_ <H;:EC E< 7IIE9?7J7EID J>; 7: CEH; 78EKJ 1JH?9J IKIJ77D78?B2J0 9H?J;H?7 7TFFB?;: JE HTM
$KC7D .;IEKHO;! 1;932ED C73:H?78 IKEFB2HI

*13; +?B JH;7J1 7BB ?JI ;CFBEO;;l 9KIJEC;HI IKFFB?;HI 7D:

EJ>;H F7HJID;HI ;GK7BBO H;=7H:B;ll E<=;D:;;H D7J?ED7B?JO 7=;
H;B?=?EKI 8;B?;<| FEB?J?97B 9EDL?9J?EDI 7D: EJ>;H I?C?B7H <7¢
7 9ECF7DO *1J; +?B :E;| DEJ F7THJ?9?F7J; ?D FEB?J?97B EH H;B?=
79J?L?JO 7D: FHEL?:;I DE <?D7D97?7B IKFFEHJ <EH IK9> 79J7L2J7;]

Neste Oil continued to support the not-for-
profit Borneo Child Aid organization during
2012, for the fifth year in succession. Neste
0ilOs donation in 2012 guaranteed
comprehensive education for 265 children,
*1J; +?B ?1 9ECC?JJ;: JE H;IF;93?D=>KC7D H?=>J1 ?D 7BB 7IF;9JI whose parents worked at oil palm plantations
E< ?JI EF;H7J?EDI 0>; 9ECF7DO H;9E=D?P;| J>; ;9EDEC?9 7D: in Sabah, Malaysia.

9KBJKH7B D;;:l E< D7J?L; FEFKB7J?EDI 7D: H;IF;9J1 J>;?H JH7:?J7E
M70 E< B?<; 7D: J>;?H B;=7B ;DJ?JB;C;DJ JE J>;?H B7D: %D F7HJ?9KB7H
J>?1 9EL;HI J>El; =;E=H7F>?97B 7H;71 <HEC M>?9> *;1J; +?B
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/KIJ7?D78?B?JTES?;JO /I7A;>EB:;H 7D: 9ECCKD?JO ;D=7=;C;DJ

Stakeholder and community engagement

Neste Oil works closely with numerous companies, organizations, R&D institutions, and decision-
makers; and engages in regular dialogue with its owners, investors, the media, and its partners.
Interacting with people living near Neste QilOs production sites has been a priority for decades, and
Neste QOil takes an active role in the local communities in which it operates. Enhancing Neste OilOs
customer focus was a particular priority during 2012.

Stakeholder studies carried out in 2012
showed that Neste Oil is seen as a pioneer
in its field and as a trustworthy company

that takes its environmental responsibilities
seriously, offers quality products, and
employs skilled employees.

Cooperation with students

JHE79J7L; 9EEF;H7J?ED M?J> 1JK:;DJI 7D: EJ>;H OEKD= F;EFB; Open and transparent site
>718;:D I;;D 71 ?CFEHJ7DJ <EH C7DO O;7HI 7D: *1J; +2?B communications
>718;;D ?DLEBL;: ?D IKFFEHJ?D= >;C?1JHO(78 #7:EB?D <EH 7

BB E< *;1J; +?B_| H;<?D;H?;| 7H; 9ECC?JJ;: JE EF;D
DKC8;H E< O;7HI <EH ;N7CFB,; .

9ECCKD?97J?EDI ?D H;IF;9J E< 7BB A;0 ;NJ;HD7B 7D: ?DJ;HD7B
1J7A;>EB:;HI I>EKB: 7D ?D9?:;DJ E9Q9KH 7J 7 1?7,

/KIJ7?D78?B?JCE9?;JO [J7A;>EB:;H 7D: 9ECCKD?JO ;D=7=;C;DJ )7D7=?D=1IJ7A;>EB:;H ;D=7=;C;DJ

Managing stakeholder engagement

Neste Oil has numerous stakeholders, all of whom have their own expectations about the company.
These can sometimes conflict with each other, which can be particularly challenging for Neste Oil. To
resolve these and other challenges, Neste Oil engages in ongoing and active dialogue with all its key
stakeholders to find an equitable balance between different sets of expectations.

)7D7=?D= *;1J; +?B_| 1J7A;>EB:;H ;D=7=;C;DJ MEHA ?I IFB?J 1J7A;>EB:;H ;D=7=;C;DJ ?I C7D7=;: FH?C7H?BO ED J>; 871?| E<
8;JM;;D 7 DKC8;H E< <KD9J?EDI 7D: KD?JI 7D: ?I FTHJ?9KB7HBO J>; D;;:l E< ?D:?L?:K7B 1J7A;>EB:;H =HEKFI EH IF;9?7<?9 IJ7A;>EB:;H
9ED9;DJH7J;: ?D J>; >7D:| E< |;D?EH C7D7=;C;DJ ?D ;D=7=;C;DJ J>;C;| DDK7B FB7DI 7H; :H7MD KF <EH A;O 7H;7I E<
ECCKD?97J?EDI )7HA;J?D=7D: ,K8B?9 <<7?HI $. $/!- 7D: 1J7A;>EB:;H ;D=7=;C;DJ *;1J; +?B 7BIE >71 7D ?DJ;HD7B

+?B .;J77B [J7A;>EB:;H OEEB :7J787I; M>?9> ?| Kl;: JE C7D7=; 7D: I>7H;

?D<EHC7J?ED F7HJ?9KB7HBO 8;JM;;D J>EI; ?DLEBL;: ?D MEHA?D= M?J>
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:9212ED C7A:HI 7D: J>: 7TKISEH?J?;1 %D 7:2J?ED 7 C::27 H7D: 1JK:0 ?DL:IJEHI FEB?J29?7DI 9KIJEC;HI F7HID;HI J>;
9ECCKD?97J?EDI H;B7J;: :7J787!; 71 7TBIE C7?DJ77D;: C::?7 EH=7D?P7J?EDI 7D: F;HIEDD;B 7DDK7BBO

KIJEC;H 17J?1<79J7ED IKHL;Ol 7DDK7BBO
*:|J: +?B 9EDJ?DK;: ?DLEBL?D= F;HIEDD;B RBI2J}=0 7D: »HIEDD;B IKHL;O 7DDK7BBO
FHE=H7CLEJ: JE 2CFHEL?D= *13; +?B | 9KIJEC:H <E9KI 7D: )::77 CED?JEH?D= :7?BO 7D: FK8B?9?JO 7D7BOI?| GK7HJ;HBO
:D=7=?D= IE9?;JQ9HEIl 7 8HE7: H7D=; E< 7H:71 JE :D9EKH7=; J>: (E97B 9ECCKD?J?;I D;7H *13; +?B 1?73}l ;L;HO EJ>H O;7H
KFJ7A: E< H:D:M78B: <K:BI 7D: FHECEJ: =H:7J:H IKIJ7?D78?B2J0 2D /KFFB?ZH 7D: I;HL?9; FHEL?:;H GK;J?EDD77H;| 7DDK7BBO
IKHEE: 7D: Jo: 1/ /3K:;DJ 1JK:?;| 7DDK7BBO

0>;l; 7D: EJ>;H IJK:?;1 >7L; I>EMD J>7J *;1J; +?B ?1 |;;D 71 7

Measuring stakeholder engagement F?ED;;H ?D ?J1 <?;B: 7D: 71 7 JHKIJMEHJ>O 9ECF7DO J>7J J7A;1 2JI
0>; IK99;Il E< *1J; +?B_I 137A;>EB:;H MEHA ?I C;7IKH;: :DL?HEDC;DJ7B H;IFEDI?8?B?J?;| I;H?EKIBO E<<;HI GK7B?JO FHE:K9J!
1013;C7J?97BBO J>HEK=> L7H?EKI I1JK:?;| 7D: <;;:879A 7D:;CFBEOI IA?BB;: ;CFBEO;;I

GK;IJ?EDD77?H;l *13; +?B_1 )7HA;J .;1;7H9> 0;7C ?I H;IFEDI?8B;
<EH ?CFB;C;DJ?D= J>; CT@EH?JO E< J>;I; IKHL;OIl 0>; CEIJ
?CFEHJ7DJ 1JK:?;1 7D: GK;IJ?EDD7?H;l 97HH?;: EKJ H;=KB7HBO
?D9BK:;

IKIJ7?D78?B?JTES?;JO° /J7A;>EB:;H 7D: 9ECCKD?JO ;D=7=;C;DJ *1J; +?B_| A;O 1J7A;>EB:;HI

Neste OilOs key stakeholders

Stakeholder Expectations Actions in 2012

Customers $?=> GK7B?JO H;B?78B; FHE:K9JI 7D:  0H7<<?9 |;HL?9;| <EH CEJEH?IJI 9KIJEC;H ;L;DJI 7D: I;C?D7HI JH7:;
I;HL?9;1 1;,9KH; IKFFB?;l <7?HI 7D: EJ>;H ;L;DJI :;L;BEFC;DJ E< CEH; ;<<?9?;DJ 9KIJEC;H
FHE<;II?ED7B?IC H;IFEDI?8B; EF;H7J?EDH;B7J?EDI>?F C7D7=;C;DJ JEEBI 79GK?H?D=7D: 9EDJH79J?D= D;M
,EI?3?2L; JHKIIMEHJ>O 8KI?D;ll 9KIJEC;HI 1JH;D=J3>;D?D= J?;| M?J> ;N?13?D= 9KIJEC;HI 7HH7D=?D=
H;B7J?EDI>?FI B;7D;H <K;BI .;7IED78B; 137J?ED :;7B;H 7D: H;=?ED7B C;;J?D=I <EH 137J?ED :;7B;HI 9KIJEC;H
FH?9;1 7D: =EE: 7L7?B78?B?JO 173?1<79J?ED IKHL;Ol 8H7D: 97CF7?=D B7KD9>?D= 7D: |;BB?D= D;M

FHE:K9JI *1J; ,HE ?;I;B *IN O( H;D;M78B; D7F>J>7 *IN O(
H;D;M78B; 7L?7J?ED <K;B

+F;D?D= KF D;M C7HA;JI <EH *IN O( H;D;M78B; :?;1;B ?D |KHEF; 7D:

J>; 1/ 7D: [;9KH?D= 9>;C?97B 7FFHEL7B ?D KIJH7B?7 ;DIKH?D= FHE:K9J
GK7B?JO J>HEK=>EKJ J>; IKFFBO 9>7?D IKIJ7?D78B; EF;H7J?EDI
;LLHOM>;H; J>7J *13; +7B EF;H7J;1

Personnel #EE: C7D7=;C;DJ <7?H 7D: ;GK7B )7D7=;C;DJ 7D: B;7:;HI>?F ;;L;BEFC;DJ 27BK; H;7J?ED FHE=H7CI
JH;7JC;DJ 97H;;H :;L;BEFC;DJ F;H<EHC7D9; 7D: :;L;BEFC;DJ :?I9KII?EDI FHE<;II?ED7B :;L;BEFC;DJ
EFFEHJKD?J?;| EF;DD;ll 7D: @E8 HEJ7J?ED EFFEHJKD?J?;l GK7HJ;HBO #HEKF F;H<EHC7D9; KF:7J;!
9EBB78EH7J?ED 8;JM;;D :?<<;H;DJ F7HJI EBFBEO;; 9ECCKD?97J?EDI ?DDEL7J?ED I0OIJ;C ?DLEBL?D= F;EFB; ?D
J>; EH=7D?P7J?ED JHKIIMEHJ>?D;ll 7D7BOP?D=J>; H;IKBJI E< *;1J; +?B_| F;HIEDD;B
H;IFEDI?8?B?JO 7 17<; MEHAFB79; GK7BMBL;0 9ECCKD?97J?D= KF:7J;: L?I?ED 7D: IJH7J;=0 1JH7J;=0 :?7BE=K;
9KIJEC;H 97H; 9ECF;J?J?L; I7B7H?; 7D: 1JH7J3;=0 FH;1;DJ7J?EDI C7D7=;H ;L;DJI :;L;BEF?D= M;BB8;?D=7J
M;BB <KD9J?ED?D= J;7Cl| =EE: ;CFBEO;HMEHA 7D: E9Q9KF7J?ED7B >;7BJ>
?2CT7=;

Shareholders ?L?:;D:1 ?D9H;71; ?D I>7H;>EB:;H );;:J?D=1 M?J> ?DL;IJEHI 7D: 7D7BOIJI #) FH;ll 9ED<;H;D9;l IJE9A

and investors L7BK; FHE<?J78B; =HEMJ> H;B?78B; :N9>7D=; 7D: FH;ll H;B;71;1 %. ;9J?ED E< J>; *;1J; +?B 3;8 1?J;
?D<EHC7J?ED ED *;1J; +?B 7D: 2JI <KJKH; J;B;9ED<;H;D9;l M;8971J1 7M7H:|
FHEIF;9JI JH7DIF7H;D90O M?BB?D=D;ll 7D:
78?B?JO JE 79J IKIJ7?D78?B?JO 7D: 8; 7
F?ED;;H
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Stakeholder Expectations Actions in 2012

Decision- ECFB?7D9; M?J> B;=?IB7J?ED 7D: 1J7JKJEEBB78EH7J?ED M?J> 7D: H;FEHJ?D= JE J>; 7TKJ>EH?J?;| 7J ?DJ;HD7J?ED7B
makers and H;FEHJ?D= ;NF;HJ?I; ED <K;BI 7D: >EM D7J?ED7B 7D: BE97B B;L;B ;NF;HJ FEI?J?ED F7F;HI 7D: EJ>;H ?DLEBL;C;DJ
the J>,0 7H; FHE:K9;: 7D: >EM J>;0 I>EKB:  ?D FK8B?9 :;87J; FK8B?9 7<<7?HI 7D: 7:LE9790 ?D "?DB7D: 7D:
authorities 8; Kl;: 79J?L; 7TFFHE79> JE ?DJ;HD7J?ED7BBO

9EBB78EH7J?ED
People living $ED;IJ EF;D 7D: KF JE :7J; +F;D :70 ;L;DJI BE97B 9ECF7DO D;MIB;JJ;HI 7J H;<?D;HO 1?J;| ,EHLEE
and working ?D<EHC7J?ED ED FB7DJ EF;H7J?EDI 7D: 7D: *77DJ7B? BE97B ;DL?HEDC;DJ7B H;FEHJ?D=7J H;<?D;HO 1?J;| ,EHLEE
near Neste ?D97?:;DJI 9EDIJ7DJ CED?JEH?D= E< FB7DDI. *77DJ7B? KF:7J;| ED ?D97?:;DJI 9EEF;H7J?ED M?J> |;HL?9; FHEL?:;HI
Oil plants ;DL?HEDC;DJ7B ?CF79J ?D9?:;DJ <H;;  7D: BE97B 9ECF7D?;l

EF;H7J?EDI 9J?D=7I17 =EE: 9EHFEH7J;
9?J?P;D ?D J>; BE97B 9ECCKD?JO

Partners 5 7IED78B; FH?9;l H;B?78B; IEKH9; E< /013;C7J?9 :;L;BEFC;DJ E< FHE9KH;C;DJ FHESY;lI;| 7D: FH?D9?FB;!|
H;L;DK; 7D: 8KI?D;ll ;;L;BEFC;DJ IKFFEHJ <EH :;L;BEF?D= EF;H7J?EDI IK9> 71 9;HJ?<?97J?ED C;;J?D=M?J>
EFFEHIKD?J?;1 9ECC?JC;DJ F7HID;HI>?EHL?9; FHEL?:;HI L?12J1 7D: JH7?D?D= [;HL?9; FHEL?:;HI JH7:; <7?HI 3;8
=EE: 9EBB78EH7J?ED 12J; INJH7D;J =K?:;B?D;l @E?DJ 9H?I?I ;N;H9?I;1 E?B IF?BB 9EDJ7?DC;DJ

7K:?J?D= 9EEF;H7J?ED M?J> ;GK?FC;DJ IKFFB?;HI

Organizations 9J?L; F7THJ?9?F7J?ED 7D: 9ECC?JC;DJ JB;C8;HI>?FI F7HJ?9?F7J?ED ?D MEHA =HEKFI 8E7H: MEHA 9ED<;H;D9;l
9ECCED =E7BI >?=>B;L;B E<;NF;HJ?I; 7D:|;,C?D7HI EF;D 7D: ?DJ;H79J?L; ;;L;BEFC;DJ MEHA

Universities 7H;;HI ?DJ;HDI>?F 7D: J>;1?I &E?DJ. FHE@;9J1 F7HJ?9?F7J?ED ?D H;l;7H9> FHE@;9J1 ?DJ;HDI>?FI 7D:
and research EFFEHJIKD?J?;| <EH 1JK:;DJI EFFEHIKD?J3;08 EFFEHIKD?J?;1
institutions 9ECC;H9?7B?P; H;1;7H9> H;IKBJI

H;1;7H9> 9EDJH79J1 7D: EFFEHJKD?JO JE
J7A; F7THJ ?D @E?DJ H;l;7H9>

/3K::DJI 7D: "?D7D9?7B ;9KH?JO 9>7BB;D=?D= @E8| &E8I 7D: IKCC;H @E8I ?DJ;HDI>?FI J>;1?1 EFFEHIKD?J?;l L?12J1 JE I2J;1
@ES 7FFB297DJ| ?DJ;HD7I?ED7B EFFEHJKD?J?;1 :?7BE=K7MI?9EBB;=;| JH7:; <7?HI 7D: EJ>H ;L;DJI 9EBB78EH7J?ED M2J>
?DJ;HD7J?ED7B 9KIJEC;HI 7D: 9EBB;7=K;|>;C?1JHO(78 #7:EB?D 7D: 1JK:;DJI 73 7BJE 1D?L;HI?JO 1IK:?;l ED
=EE: H;<;H;D9;l <EH <KJKH; 97H;;H %1J; +?B_| FHE<?B; 7 7D ;CFBEO;H :ED7J?EDI 7D: 711?197D9; JE BE97B
;L;BEFC;DJ LEBKDJ7HO 871;: MEHA M?J> OEKD= F;EFB; 19>EB7HI>?F :ED7J?EDI JE
I9>EEBI B;7HD?D= 7D: F;HIED7B :;L;BEFC;DJ EFFEHIKD?J?;| MEHA
;NF;H?;D9; <B;N?8B; MEHA

Media ;B?78B; IK<<?9?;DJ 7D: KF JE :7J; /JE9A ;N9>7D=; 7D: FH;ll H;B;71;l FH;ll 9ED<;H;D9;l ;L;DJl
?D<EHC7J?ED ED *;1J; +?B_| EF;H7J?EDI 879A=HEKD: C;;J?D=| GK;IJ?EDD7?H;l EH=7D?P;: L?1?J]1 ?DJ;HL?;MI
)7D7=;C;DJ 7D: A;O ;CFBEO;;1 J>7J
7H; ;71?BO 7TFFHE79>78B; 7D: EF;D 78EKJ
*1J; +?B_| EF;H7J?EDI

/KIJ7?D78?B?JTES?;JO /J7A;>EB:;H 7D: 9ECCKD?JO ;D=7=;C;DJ ,K8B?9 7<<7?HI 7D: 7:LE9790

Public affairs and advocacy

Neste OilOs advocacy efforts are aimed at supporting the implementation of the companyOs strategy
and ensuring that Neste OilOs operating environment develops in a way favorable to the companyOs
interests.

.,D;M78B; <K;BI 9EDJ?DK;: JE FB70O 7 1?7=D?<?97DJ HEB; ?D *;1J; +?B?DJ;HD7J?ED7BBO 7D: *;1J; +?B IKFFEHJI B;=?IB7JEHI 7D: EJ>;H
FK8B?9 7<<7?HI 7D: 7:LE9790 :KH?D= *1J; +?B_| 7?C ?I JE ;9?1?ED C7A;HI ?D J>;?H MEHA 80 C7A?D= ?JI IF;9?7B?1J ;NF;HJ?I;
J7A; 7D 79J?L; F7HJ ?D J>7?I :;87J; 8EJ> ?D "?DB7D: 7D: 7D: ADEMB;:=; 7L7?B78B; ED ?D:KIJHO H;B7J;: C7JJ;HI
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*1J; +?B FB79;: FTHJ?9KB7H ;CF>71?1 ?D ?JI 7:LE9790 MEHA ED

+?B ,EBBKJ?ED "KD: <;;I 7D: :H7<J?D= MEHA ED IKIJ7?D78?B?JO

FHECEJ?D= H;D;M78B; <K;BI 7D: IKIJ7?D78?B?JO =;D;H7BBO ?D |KHEF?IB7J?ED H;B7J;: JE 8?E<K;BI

7D: *EHJ> C;H?97 3EHA ED CED?JEH?D= 7D: IKFFEHJ?D= J>;
?CFB;C;DJ7J?ED E< J>; !1_| .;D;M78B; |D;H=0 ?H;9J?L; 7D: "K;B
-K7B?JO ?H;9J7?L; ?D C;C8;H 137J;1 9EDJ?DK;: :KH?D=

%D "?DB7D: *;1J; +?B JEEA F7HJ ?D :;87J; ED H;<EHC?D= J>;
9EKDJHO_I ;DL?HEDC;DJ7B FHEJ;9J?ED B;=?IB7J?ED ?D9H;71?D=

*1J; +?B H;EH=7D?P;: J>; ?DJ;HD7B 9EEH:?D7J?ED E< ?JI 7:LE9790

H;B7J;: 79J?L?2J3?;1 7D: I1JH;D=J>;D;: ?JI FK8B?9 7<<7?HI EH=7D?P7J?ED

80 ;1378B?1>?D=7 F;HC7D;DJ FH;I;D9; ?D HKII;BI <EH ;N7CFB;

*7J?ED7B

What were our targets? Actions and achievements 2012

EDJ?DK; CED?JEH?D=
FHE=H;Il ED J>; !11_1I
.;D;M78B; |D;H=0
?H;9J?L; .! 7D:"K;B
-K7B?JO ?H;9J7L; "-
C;C8;H 137J;1

3; ?D<EHC;: J>; IKHEF;7D ECC?I
11 C;C8;H 137J3;l E< ?lIK;I H;B7J;: J

?D ?H;9J37L;
F7HB?7C;DJ7H?7DI
);:J 7D: FHECEJ; :?19KII?ED 3; FHEL?:;: ;NF;HJ 711?137D9; <EH
M?J> 11 F7HB?7C;DJ7H?7DI
.;D;M78B; |ID;H=0 ?H;9J?L; 7D:
%D:KIJH?7B !C?II?EDI ?H;9J7L;
3; JEEA 7D 79J?L; F7HJ ?D :;87J;

9J 71 7 IEKH9; E< IF;9?7B?1J
;NF;HJ?I; :KH?D= J>; :H7<J?D=
E< D;M B;=?IB7J?ED

8?E<K;B ;NF;HJI
/KFFEHJ 7D: FHEL?:; ;NF;HJ
7:L?9; ED J>; :H7<J?D= E<
%D:?H;9J B7D: KI; 9>7D=;
%(1 H;B7J;: B;=?IB7J?ED

J>; 11 7D: *EHJ> C;H?97

Public debate on the challenges facing the

energy sector

*1J; +?B :?19Kll;: ;D;H=0 H;B7J;: 9>7BB;D=;| M?J> !1 8E:?;|
C?D?1JH?;I ?DLEBL;: ?D :H7<J?D= B;=?IB7J?ED ?D J>; <?;B: )!,| 7D:
), F7THB?7C;DJ7HO F7HJ?;l BE97B :;9?1?ED C7A;HI 7D: A;O
E<<?9?7BI ED 7 DKC8;H E< ?CFEHJ7DJ 7H;71 <EH *:1J; +?B ?D
2D9BK:?D= J>: <EBBEM?D=

Indirect land use change (ILUC) 7?1 DEJ IEB;BO B?DA;: JE J>;

;D;H=0 H;B7J;: KI; E<H7M C7J;H?7BI 7D: B;=?IB7J?ED ?DJ;D:;: JE

B?C?J FEII?8B; %(1 H;B7J;: H?IAI I>EKB: 717 H;IKBJ 9EL;H 7BB

7D: J>; =EL;HDC;DJI E< "?DB7D: 7D: EJ>;H

?CFB;C;DJ7J?ED E< J>; .;.D;M78B; |D;H=0

:H7<J?D= MEHA H;B7J;: JE J>; 11_|

H;B7J;: B;=?IB7J?ED JE=;J>H M?J> EJ>H

3; IKFFEHJ;: J>; EF;D?D= KF E< D;M
C7HA;JI <EH *IN 0( H;D;M78B; :?;I;B ?D

I1?ED EDJ?DK; MEHA?D= JE >;BF 9H,;7J; 7D ?DJ;HD7B C7HA;J
<EH 8?E<K;BI ?D 9EEF;H7J?ED M?J> J>; \KHEF;7D
ECC?II?ED 7D: J>; =EL;HDC;DJI E<!1 C;C8;H

137J;1 7D: ;B?C?D7J; 87THH?;HI H;B7J;: JE ;DJ;H?D=
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Industrial Emissions Directive and best available
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Advocacy in Finland, Europe, and North America
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Advocacy in Europe and North America
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Legislation and recent legislative developments

Neste Oil always complies with the requirements of local legislation in its operating countries and
actively monitors changes made to legislation, as well as other initiatives taken by the authorities. All
company sites are required to have a system for reporting environmental data as stipulated under
local legislation and environmental and other operating permits.

Key legislative developments related to Neste QilOs sustainability in 2012

EU
Renewable
Energy
Directive
(RED)

EU Fuel
Quality
Directive
(FQD)

EU Industrial
Emissions
Directive
(IED)

EU Energy
Efficiency
Directive
(EED)
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Directive
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Participation in organizations and joint projects

Neste Oil took part in the development of the energy sector by working through the industryOs key
organizations, both in Finland and internationally, during 2012. Neste QOil took an active role in the
boards or committees of the following organizations, amongst others:
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Interaction with non-governmental organizations

Neste Oil continued to interact actively and regularly with non-governmental organizations (NGOs)
interested in the company and its operations in Finland and Europe during 2012. Close contacts were
also maintained with NGOs in countries from which Neste Oil sources its renewable inputs. The focus
in all aspects of this interaction was to improve the quality of dialogue and debate.
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More balanced discussion on palm oil
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Local community involvement at production sites

Neste Oil has a total of four refineries in Finland, Singapore, and Rotterdam. Refining results in
occasionally elevated noise and odor levels or additional flaring in connection with maintenance work
as part of normal operations or during incidents. Neste Qil collaborates actively with the various
communities around its production sites to ensure that its operations have the lowest possible level
of impact on these communities and that its activities and communications are open and transparent.
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Open and transparent site communications Local cooperation with companies, the
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Sponsorship and charity work

Neste Oil supports the wellbeing of local communities and stakeholders in the countries where it
operates through various sponsorship and charity work. A total of EUR 1 million (1 million) was spent
in this area in 2012.
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Time, money, and actions on behalf of the young

Neste Qil is one of the corporate partners of the ONuorten hyvSksiO (LetOs Help Young People)
campaign organized under the patronage of the President of the Republic of Finland, Sauli Niinists.
Backed by the Tukikummit Foundation and the MTV3 television channel, the aim of the three-year
campaign is to prevent young people from being sidelined by society.
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>71 9EDJH?8KJ;: 1. M>?9> M?BB 8; 9>7DD;B;: J>HEK=>7 D;;:111701%13; +?B_I ,H;1?:;;DJ 1+ )7JJ? (?;LED;D \3;

<KD: 7:C?D?IJ;H;: 80 J>; IL7D=;B?97B (KJ>H7D >KH9> E<"?DB7D: 7J*|J; +?B M7DJ JE :E EKH 8?J J>HEK=> J>?| 97CF7?=D JE >;BF 8K?B:
7D: M?BB =E JE 79J?L?J?;| 7D: H;9?F?;DJI J>7J :E DEJ 9KHH;DJBO J>; "?DB7D: E< J>; <KJKH; 7D: 7 IE9?;JO ?D M>?9> OEKD= F;EFB; 7H;
H;9;?L; 7DO EJ>;H <EHC E< IKFFEHJ /KFFEHJ M?BB 8; FHEL?:;: ?D JD9EKH7=;: JE 8;B?;L; ?D J>;CI;BL;l 7D: =;J J>; JOF; E< 879A?D=

<EHC E<;GK?FC;DJ EH I;HL?9;1 J>;0 D;;: JE B?L; KF JE J>;?H FEJ;DJ?7B ]

%D 7::?J?ED JE ?J1 <?D7D9?7B 9EDJH?8KJ?ED *;1J; +?B M?BB 7BIE 8;
IKFFEHJ?D= J>; 97CF7?=D 80 EH=7D?P?D= 7 I;H?;| E< 8EB: ?D?J?7J?L;l
;1?=D;: JE FHECEJ; OEKD= F;EFB;_I M;BB8;?D=
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An active approach to the job market

Neste Oil works closely with educational institutions and students to secure its access to new talent.
This involves working with students in a number of areas and organizing student visits

to Neste QOil's sites, giving presentations at schools, and supporting various student events and
activities.

HE79J?L; 9EEF;H7J?ED M?J> 1JK:;DJI 7D: EJ>;H OEKD= F;EFB; >7I Building Neste Qilds image as an employer
8::D I;;D 71 2CFEHJ7DJ <EH C7DO O;7HI 7D: *;1J; +?B >71 8;;:D over the |0ng term

?DLEBL;: ?D IKFFEHJ?D= >;C?IJHO(78 #7:EB?D <EH 7 DKC8;H E<
O;7HI <EH ;N7CFB; >;C?IJHO(78 #7:EB?D E<<;HI 7D ;CF?H?97B
B;7HD?D= ;DL?HEDC;DJ <EH 7 M?:; H7D=; E< 7=;| <HEC OEKD=
9>7B:H;D JE 9EBB;=; 1JK:;DJI 0>; DKC8;H E< F;EFB; L?1?J?D= J>;
B78EH7JEHO >71 =HEMD 1?=D?<?97DJBO ?D H;9;DJ O;7HI 7D: J>;
?D?J?7J7L; >71 H;9;?L;: FEI?J?L; FK8B?9?JO ?D "?DB7D: 7D: EL;HI;7I

*13; +?B >71 9ED9;HJ;:BO :;L;BEF;: ?2J1 ;CFBEO;H ?C7=; ?D

"?DB7D: <EH C7DO O;7HI D;M 7~0>; +DBO 370 ?I "EHM7H:_ 8H7D:
97CF7?=D 7D: 7 "/KCC;H ,H;1?:;DJ_ H;9HK?JC;DJ 97CF7?=D
FB70;: 7 FTHJ?9KB7H F7HJ ?D J>?1 MEHA :KH?D=

‘LH  97B:HD 7D: OEKD= F-EFB: J.79>HI @EKHD7B219  /KHLIOI 97HH?;: EKJ 80 1D7L;HIKC 7D "?DB7D: 2D 2D:297J;
L2123 J>: <79?B2J0 17D9: KD?L;HI?JO IJK:;DJI H7DA;: *;1J; +?B ?D J>FB79; J> 7CED=

J;9>D?97B 7D: D7JKH7B 192;D9; IJK:;DJI 7D: J> J> 7CED=

. . . _ 8K1?7D:11 13K:?;1 1JK:;DJI 0:9>D?97B 7D: D7IKHT7B 192;D9;
Summer internships and traineeships 13K:;DJI 7D J>; A HE<;II?ED7BI_ 1JK:O H7DA;: *1J; +?B J> J>
*1J; +7B E<<;HI >KD:H;:| E< 1JK:;DJI 7D: OEKD= F;EFB; J>; M>?B; "56EKD= ,HE<;II?ED7BI_H7DA;: J>; 9ECF7DO J> J>
EFFEHJKD?JO JE J7A; KF IKCC;H ?DJ;HDI>?FI 7D: JH7?D;;1>?F1 7D:*1J: +7B M7I H7DA:: J> J> 80 8KI?D:Il FHE<:II?>ED7BI 2D
97HHO EKJ J>;1?l MEHA 71 F7THJ E< 1JK:?;l BJ>EK=> C7DO E< J>;I; J>; HE<;II?ED7BI IKHL;O 7D: J> J> 80 OEKD= FHE<;I?ED7BI
FEI?J?EDI 7H; ?D "?DB7D: IEC; 7H; 7BIE E<<;H;: ;BI;M>;H; ?D B?D;

M?J> BE97B D;;:l JKCC;H ?DJ;HDI_ L?;MI E< MEHA?D= 7J *1J; +?B ?D "?DB7D: 7H; 7BIE

IKHL;O;: 7TDDK7BBO 0>;  IKHL;O =7L; J>; 9ECF7DO 7 I?C?B7H

*1J; +?B E<<;H;: 7THEKD: IKCC;H ?DJ;HDI>?FI ?D H7J?D=JE J>7J H;9;?L;: ?D 7D: 71 C7DO 71
"?DB7D: ?D  7D: 7BIE JEEA F7HJ ?D J>; D7J?EIFBDI?8B; E< H;IFED:;DJI I7?: J>7J J>;0 MEKB: 8; ?DJ;H;1J;: ?D
/IKCC;H &E8I_ 97CF7?=D9ECC?JJ?D= ?JI;B< JE J>; 97CF7?=D_| MEHA?D= <EH *;1J; +?B 7D: *;1J; &79E8I ?D J>; <KJKH;

FH?D9?FB;| E< E<<;H?D= 9>7BB;D=?D= @ES8| H;7IED78B; F70
TFFHEFH?7J; ?D:K9J?ED 7D: =K?:7D9; <7?HD;ll 7D: ;GK7B?JO MH?Jds%
9EDJH79JI E< ;CFBEOC;DJ 7D: J;1J?CED?7BI 7D: MH?JJ;D
799;FJ7D9;l E< 7FFB?97J?EDI

81% of respondents to the 2012 personnel
survey said that they would recommend Neste

Oil as an employer.
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] L
sdasyy o

)?AAE (7?D; 7 1JK:;DJ 7J 7BJE 1D?L;HI?JO_I /9>EEB E< >;C?97B 0;9>DEBE=0 M7I 9>EI;D 71 *;1J; +?B_I ~/KCC;H ,H;I?:;DJ_ <EH

New type of recruitment campaign proved a success

*:1J; +?B EH=7D?P;: 7 KD?GK; ~/KCC;H ,H;1?:;DJ_ H;9HK?JC;DJ 0>; /KCC;H ,H;1?:;DJ 97C; KF M?J> 7 DKC8;H E< D;M 7D:
97CF7?=D ?D "?DB7D: ?D  0>; IKCC;H ?DJ;HD [;B;9J;: <EH J>; ?DDEL7J?L; ?:;71 7D: >7: J>; 9>7D9; JE =;J JE ADEM >EM *;1J;
FEI?J?ED M71 =?L;D J>; 9>7D9; JE 9EDJH?8KJ; >?I ?:;71 JE J>; +?B EF;H7J;1 7D: 9ECCKD?97J; >?1 J>EK=>JI L?7 L7TH?EKI IE9?7B

9ECF7DO_I| <KJKH; :;L;BEFC;DJ 7<J;H ;NF;H?;D9?D= :?<<;H;DJ C;:27
71F;9J1 E< *;1J; +?B_| EF;H7J?EDI
0>; IK99;ll E< J>; 97CF7?=D M71 >?=>B?=>J;: ?D J>; <793 J>7J 7
+L;H F,EFB; 7FFB?;: I?N E< M>E M;H; I;B;9J;: J>HEK=> JEJ7B E< LEJ;I M;H; 9713 <EH J>; 97D:?:7J;1 7D: EL;H
?DJ;HL?;MI JE 97CF7?=D <EH J>; FEIJ KI?D=7DO 7FFHE79> J>;0 F,EFB; L?1?J;: J>; 97CF7?=D_1 3;8 1?J;
M?I1>;: OME 97D:?:7J;1 M?J> J>; CEIJ FK8B?9 EDB?D; LEJ;| M;DJ
J>HEK=> JE 7D ;B;9J?ED F7D;B :?I9KII?ED M?J> *;1J; +?B ;CFBEO;;|
1;B;9J;: <HEC L7H?EKI F7HJI E< J>; #HEKF FH?EH JE J>; <?D7B
1;B;9J?ED
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Climate and resource efficiency

Climate and environmental protection play a major role in Neste QilOs operations. Neste Oil has a long
tradition of work in this area and has systematically monitored the environmental impact of its
operations since the end of the 1960s and continuously prioritized reducing the impact that its
operations have on the environment. Efficient resource usage for Neste Oil is primarily related to the
responsible and optimized use of energy and natural resources, such as feedstocks and water. Well-
managed practices and procedures can reduce or avoid waste being generated. By managing its
resource usage efficiently, Neste Oil helps protect the worldOs natural resources and improve its
productivity, reduce its costs, and enhance its competitiveness.

We will improve energy efficiency and aim
for a saving of

660 GWh

by 2016.

Work has started on drawing up a climate
program

*:13; +?B 1J7HJ;: MEHA ED :H7M?D= KF 7 9B?C7J; FHE=H7C ?D
J>;;D: E< 9B;7H HE7:C7F 7D: J7H=;JI M?BB 8; I;,J 0>;
FHE=H7C M?BB 8H?D= JE=;J>;H 7BB J>; ?D?J?7J?L;| 7D: C;7IKH;|
Kl;: 80 *13; +?B ?D J>; 9B?C7J; FHEJ;9J?ED 7H;7

The broadest range of inputs used
anywahere in the biofuel industry

L;HO M?;; H7D=; E< L;=;J78B; E?B M71J; 7D: H;|?:K;l 97D
8; KI;: JE FHE:K9; *IN O( H;D;M78B; <K;BI 0>; 9KHH;DJ
<;;:IJE9A 871; 9ECFH?I;| 7THEKD: :?<<;H;DJ ?DFKJI

Cleaner products have a key role to play

B?C7J; 7D: ;DL?HEDC;DJ7B FHEJ;9J?ED 7H; 9BEI;BO J?;: JE

*1J; +?B_1 9B;7D;H JH7<<?9 IJH7J;=0 O E<<;H?D=9B;7D;H

FHE:K9JI *;13; +?B C7A;! 7 CEH; L7BK78B; 9EDJH?8KJ?ED JE
?CFHEL?D=J>; GK7B?JO E< J>; ;DL?HEDC;DJ J>7D ?J 9EKB: I?CFBO
80 ?CFHEL?D= J>; ;<<?9?;D90 E< ?JI EMD H;<?D?D= 7D:
JH7DIFEHJ7J?ED EF;H7J?EDI
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Environmental management

Managing environmental performance is an integral part of Neste OilOs management system, together
with other areas of sustainability. Work in this area is guided by Neste QilOs sustainability policy and
related HSEQ (Health, Safety, Environment and Quality) principles and guidelines.

What were our
targets? Actions and achievements in 2012 hat next?

,,C7?D M?J>?D 2?HJK7BBO 7BB EF;H7J?EDI JEEA FB79; M?J>?D F;HC?JJ;: B?C?J] /EC;;L?;M J>; 2CF79J E< [JH?9J;H
;DL?HEDC;DJ7B M713;M7J;H B?C?J1 M;H; ;N9;;:;: 73 J>; [ EHLEE 7D: /?D=7FEH; H;<?D;H?;| ;DL?HEDC;DJ7B F;HC?JJ?D= FH79J?9;
F;HC?J B?C?J1 7J 7BB7D: ED; 7?H8EHD; ;C?II?ED B?C?J M71 ;N9;;:;: 73 .EJJ;H:7C /EC; H;IKBJ?D= <HEC H;L?1;: 11

J?Cil I>EHJ9EC?D=I ?D M71J;M7J;H CED?JEH?D= M;H; ?:;DJ?<?;: 7J J>; *77DJ7BR?HEDC;DJ7B B;=?IB7J?ED ECFBO

H;<?D:HO *ED; E< J>:I; 971;I H;IKBJ;: ?D :7C7=; JE J>; ;DL?HEDC;DJ M?J> 1JH?9J;H F;HC?J H;GK?H;C;DJI
M>;H; D;;:;:

.5:K9; "KHJ>;H FHE=H;Il M7I C7:; ?D EFJ?C?P?D= ;D;H=0 =;D;H7J?ED 7D: KI; ,B7DI <EH ;D;H=0 ;<<?9?;D90
=H;D>EKI; =7I FHE@;9J <EH ?D:;DJ?<0?D= ;D;H=0 EFJ?C?P7J?ED EFFEHJKD?J?;| M7?DEBIZIDK|:M?BB 8; FH;F7H::

;C?1I?EDI ?D EKH 7J .EHLEE 3EHA 97HH?;: EKJ :KH?D= J>; CT@EH C7?DJ;D7D9; JKHD7HEKI DR
EF;H7J?EDI 9EIJ *77DJ7B? >71 ?2CFHEL;: J>; H;<?D;HO_I| EF;H7J?ED7B H;B?7B78200 7D:
;<<;9J?L;BO JE >;BF :<<?9?7:D90

FH;L;DJ 9B?C7J;

9>7D=;

Environmental impacts :C?II?EDI ?D ,EHLEE >7L; H;C7?D;: ED 7 BEM B:L:B <EH JME

%1J: +?B_| ?CF79J ED J>; ;DL?HEDC;DJ >71 ::9B?D;: 12=D?<?97DJB0O 97!
?D H;9;DJ :;97:;1 ?D B?D; M?J>1J;7:0 ?CFHEL;C;DJI ?D

:DL?HEDC;DJ7B FHEJ:9J?ED C:7IKH:I H:IKBJ?D= ?D J>; 9KHH;DJ =EE:
B;L;B E< F;H<EHC7D9; *;1J; +?B_I :?H;9J ;DL?HEDC;DJ7B ?CF79J

JE:70 M>;D FB7DJI EF;H7J; 7H; HKDD?D= M?J>EKJ KDI9>;:KB;:
2D9?::DJI 21 ;I:DJ?7BBO C?DEH CED=1J EJ>:HI *1J; +2B | /+
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S0;emissions st tha Pofvoa réfinary 1967-2071 2?HJK7BBO 7BB EF;H7J?EDI JEEA FB79; M?J>?D F;HC?JJ;: B?C?J1 0>;
SDsemmieRn D?JHE=;D 9EDJ;DJ E< M71J;M7J;H ;N9;;:;: J>; CEDJ>BO F;HC?J3J;:
30,000 C7N?CKC 7J *77DJ7B? ?D &KD; 7D: 7J ,EHLEE ?D +9JE8;H 0>;

25,000 C7N?CKC 7CEKDJ E< JEJ7B D?JHE=;D ?D M71J;M7J;H :?19>7H=;: ?DJE

20,000
B;L;BI ?D +9JE8;H  /EC; I>EHJ9EC?D=I ?D M71J;M7J;H
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5 H;<?D;HO 7 I>EHJ9EC?D= E< M71J;M7J;H JH;7JC;DJ M71 ?:;DJ?<?;:
1957 1989 1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 ):7IKH;1 7H: J7A;D JE EL;HO9EC; J>; I>EHJ9EC?D=| *ED; E<
J>:I; 971;1 H;IKBJ;: ?D :7C7=; JE J>; ;DL?HEDC;DJ

.;7: CEH; 78EKJ FHEJ;9J?D= M7J;HM70I 7D: IE?B 7D: FHEJ;93?D=  *;1J; +?B 9EDIJ7DJBO CED?JEHI ?DJ;HD7BBO 7BB ?D97?:;DJI J>7J E99KH 7J

8?E:?L;HI?JO 7D: D7JKH7B MEHB: ?JI FHE:K9J?ED 1?J;| J;HC?D7BI 7D: :KH?D= JH7DIFEHJ7J?ED 7D: 7DO
B;7A1J>7J H;IKBJ KH?D=  J>;H; M;H; B;7Al ?DLEBL?D=
Environmental permits and leaks CEH; J>7D A=E<C7J;H?7B M>?9> H;IKBJ;: IEC; ;C?II?EDI

413 +9B 2 OECC2IT JE AF2D= 7BB 231 -CII7ED] M2J57D J5- 8;?D= H;B;7I;: ?DJE J>; ;DL?HEDC;DJ 0>; EDBO |;H?EKI B;7A :KH?D=
TR S n T et el ' JEEA FB79; 7J 7 *7J?ED7B !D;H=0 /;9KH?JO =;D90 E?B IJEH7=;

B?C2J11:J EKJ 2D 2JI ;DL?HEDC;DJ7B FHC?JI 7D: JE FH;L:DI?D= B;7Al 030t F-1473: 80 *1J- +2B 2D 7@77D? M>:H: E?B 9EDI7C?D7J:
EH :C?II1?EDI ?DJE J>; IE?B M7J;HM70I 7D: J>; 7JCEIF>;H; " Lo A ) L ' "

M7J;H B;7A;: ?DJE D;7H80 IE?B ?D .AHEEH; 78EKJ J>; E?B
E99KHH?D= :KH?D= 799?:;DJI EH ?D97?:;DJI %D B?D; M?J> J>; J;HCIBI,:7<A 2D 7@77D?

J>: :DL?HEDC:DJ7B F:HC?JI 9EL:H?D= 2JI H:<?D:H?:l *1J: +?B
CED?JEHI J>; 7TCEKDJ E< ;C?II?EDI J>7J 2J H:B:7I:l ?DJE J>:

7JCEIF>:H: 7D: J>: LEBKC: E< M7IJ:M7J:H 2J H:B:71:1 7D: J>: +7: CEH; 78EKJ FHES;I117<,J0
7CEKDJ E< M71J; 7D: DE?I; J>7J 2] =:D;H7J;|
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Climate

Climate and environmental protection are closely tied to Neste QilOs cleaner traffic strategy. Neste
0ilOs renewable fuels and the base oil that it produces for use in lubricants help customers reduce
their vehiclesO tailpipe and particulate emissions significantly. Neste Oil produces carbon footprint
calculations for its products covering their entire life cycle; strives to continuously improve its overall
performance in terms of its climate footprint, and is committed to further improving its energy
efficiency.

Climate program under development 7D: =EE:I ED J>; CEL; O E<<;H?D= BEM;H ;C?II?ED FHE:K9JI
3EHA 137HI- ED ‘H7M?D= KF 7 982C7J: FHE=H7C JEM7H:| J>: -D: E<:1J +7B CTAI 7 CEH; L7BK78B; 9EDJH?8KJ?ED JE 2CFHEL?D= J>;
0571 M?BB 8H2D= JE=-J>'H 7BB J> 2D2J27J7L1 7D: C-7IkH:|  GK7B?J0 E<J>;;DL?HEDC;DJ J>7D 2J 9EKB: I?CFBO 80 ?CFHEL?D= J>;

Kl 80 *1J: +?2B 2D J>: 9B?C7J: FHEJ:9J?ED 7H:7 7D: <EH C9J9:7J9[‘)§<?9?;D90 E< ?J1 EMD H;<?D?D= 7D: JH7DIFEHJ7J?ED EF;H7J?EDI
9B?C7J; 9>7D=; 7D: M?BB ;1J78B?I> 7 9B;7H HE7:C7F 7D: J7H=;JI

0>; 7?C ?1 JE 9ECFB;J; J>; FHE=H7C ?D ;7HBO 7D: *1J; +?B FHE:K9;1 97H8ED <EEJFH?DJ 97B9KB7J?EDI <EH ?JI FHE:K9JI
FHE=H;Il ED J>; FHE=H7C M?BB 8; H;FEHJ;: ?D J>; 9EL;H?D= J>;?H ;DJ?H; B?<; 909B; 0>; <EBBEM?D=:?7=H7C ?BBKIJH7J;|
/KIJ7?D78?B?JO .;FEHJ J>; L7TH?EKI 137=;1 E< J>; IKFFBO 9>77D H;B7J;: JE J>; <K;Bl J>7J

*1J; +?B FHE:K9;l J>; =H;;D>EKI; =71 ;C?lI?EDI ;C?JJ;:
:KH?D=;79> 1J7=; 7D: J>; IKIJ7?D78?B?JO L;H?<?97J?ED C;J>E:|

Greenhouse gas emissions during product K1+ 2D HiIF-90 E< H:D-M788: <K-BI

life cycles
%D B?D; M?J> J>; 9ECF7DO_| 9B;7D;H JH7<<?9 IJH7J;=0 J>; <E9KI>7|
8;;D ED :;;L;BEF?D= 7D: H;<?D?D= FH;C?KC GK7B?JO <K;BI J>7J '
H;:K9; J>; ;DL?HEDC;DJ7B ?CF79J 7IlE9?7J;: M?J> A;;F?D= F;EFB;

CEH; 78EKJ #H;;D>EKI; =71 ;C?II?EDI 7D: IKIJ7?D78?B?JO
L;H?<?97J?ED J>HEK=>EKJ IKFFBO 9>7?D
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Emissions to air

*1J; +?B C;7IKH;| =H;;D>EKI; =71 ;C?II?EDI 79HEIl 7BB ?JI H;<?D;H?;l <EH J>; D;NJ ;C?II?EDI JH7:?D=F,H?E: [ 7D
EF;H7J?EDI %D FH79J79; L?HIK7BBO 7BB E< J>; 9ECF7DO_| =H;;D:8H{7HO

=71 ;C?lI?EDI J7A; J>;, <EHC E< 97H8ED :?EN?:; + 7D:J>;

C7@EH?JO 7HEKD:  7H; H;<?D?D=H;B7J;: 0>; B7H=;1J IEKH9;| E<Neste Oil's refineries' CO:z emissions and emission allowances

+ ,C?II?EDI 7H; J>; ,EHLEE 7D: *77DJ7B? H;<?D;H?;1 7D: J>; Million tons of COz annually
32 3132
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Hl co.cmissions I &

%D:?H;9J +;C?II?EDI H;B7J;: JE 8EK=>J ?D ;B;9JH?9?JO JEJ7B;:  Emissions from the Porvoo and Naantall refineries included
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;D;H=0 FB7DJ 7J ,.EHLEE H;<?D;HO

*:1J; +?B ?DL;1J;: 11. C?BB?ED ?D #H;;D/JH;7C_| B?C7J;
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Other airborne emissions resulting from
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CO recovery ongoing at Porvoo
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0>;H; 7H; DE 1?C?B7H +H;9EL;HO I01J;CI 7J *;1J; +?B_| EJ>;H
H;<?D;H?;l 0>; + H;9EL;HO FB7DJ 7J ,EHLEE ?I J>; B7H=;1J ?D
IKHEF;

7H8ED :?EN?:; +

*?JHE=;D EN?:;l *+N

IKB<KH :?EN?:; /+

2EB7J7?B; EH=7D?9 9ECFEKD:I 2+

*7HBO JEDI JEDI E< + =D;H7J;: 73 J>;

,EHLEE H;<?D;HO M;H; H;9EL;H;: 7J J>; 1?J;_1 >O:HE=;D FB7DJ ?D
1D:;H 7 :;9?1?ED ?1IK;: 80 J>; "?DD?I> ID;H=0 )7HA;J
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/EC; 1?=DI E< <EKB?D= 7D: M;7H M;H; E8I;HL;: 7J J>; KD?J Road and rail shipments
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7B7D9; J78B; O;7HI

Marine shipments

Levels of particulates, SO2, and hydrocarbons *1J; +?B JH7DIFEHJI J;DI E< C?BB?EDI E< JEDI E< 9HK:; E?B 7D: EJ>;H
in the Porvoo refinery area were measured and H;<?D;HO <;;:IJE9AI F;JHEB;KC FHE:K9Jl 7D: 9>;C?97BI 80 I;7
studied by a team led by Professor Markku 7DDK7BBO 0>; LEBKC;I 97HH?;: 80 I;7 ;;9H;71;: 80 :KH?D=

Kulmala, a world-renowned expert in the field KDAH <K;B 9EDIKCFJ?ED <;BB 80  KDA;H <K;B

at the University of Helsinki®s Department of 9EDIKCFJ?ED 7D: + ;C?lI?EDI >7L; <7BB;D ?D H;9;DJ O;7HI

Physics, in summer 2012 as part of research <EBBEM?D= J>; ?DJHE:K9J?ED E< 7 87179 J7TDAH IF;;: E<  ADEJI ?D
work on global climate change. 7D: J>; ?DJHE:K9J?ED E< CEH,; :;J77?B;: 8KDA;H?D= ?DIJHK9J?EDI

0>; C7N?CKC IKB<KH :C?II?EDI <HEC I>?FI ?D J>; 7BJ?9 J>; *EHJ>
Logistics-related emissions [;7 7D: J>; ID=B?I> >7DD;B M?BB 8; H;:K9;: <HEC JE
*1J: +?B JH7DIFEHJ:: D:7HBO  C?BB?ED JEDI  C?BB?EDJEDI 80 717 H;IKBJ E< 1JH?9J;H 8KDA;H <K;B IF;9?7<?97J?EDI ?IIK;: 80
E< H;<?D;HO <;;:1IJE9AI H;<?D;: FHE:K9JI 7D: EJ>;H 9>;C?97BI 80 J>; %DJ;HD7J?ED7B )7H?J?C; +H=7D?P7J?ED %)+
I;7 HE7: 7D: H7?B?D  $EM;L;H J>; IB?=>JBO B7H=;H JH7DIFEHJ
LEBKC;| >7L; DEJ 7<<;9J;: J>; <K:B 9EDIKCFJ?ED 8:97KI; J>; .7: CEH; 78EKJ JH7DIFEHJ 17<;JO
:C?11?ED B;L;BI >7L; :;9H;71;: 9ECF7H;: JE FH;L?EKI O;7H
IC?11?EDI F;H JED E< FHE:K9J 97HH?;: 80 ;7 7H; BEM;H J>7D J>EI;
E< HE7: 871;: BE=?1J?9! .7?B JH7DIFEHJ 7BIE H;B;7I;| IC7TBB
7CEKDJI E< ;C?II?EDI 7D: ?1 :D:H=0 :<<?9?:DJ 9ECF7H;: JE EJ>:H
CE:;| E< JH7DIFEHJ
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Energy efficiency
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Neste Oil monitors its energy efficiency performance and aims to continually improve its performance.
The goal is to reduce energy usage in refining and logistics in particular. Energy efficiency projects
are promoted as part of strategic Value Creation programs. Cost efficiency and promoting low-
emission refining are key drivers for improving energy efficiences.

What were our targets? Actions and achievements in 2012 What next?
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Continuous efforts to improve energy
efficiency
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Naantali refineries in Finland
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H;:K9; ?JI ;D;H=0 9EDIKCFJ?ED 80 7FFHEN 9ECF7H;: JE

ID;H=0 ;<<?9?;D90 7J *77DJ7B? ?I| :K; JE ?CFHEL; <KHJ>;H :KH?D=

M>;D J>; 8;D;<?JI E< J>; H;<?D;HO_I D;M CEH; ;D;H=0
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M71*;1J; +?B_I B7H=;1J I1?D=B; ;D;H=0 ;<<?9?;D90
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Energy efficiency at Neste OilOs new

refineries in Rotterdam and Singapore
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Raw materials and material efficiency

Neste Oil uses crude oil to produce its conventional petroleum products and close to 10 different
renewable inputs to produce its renewable fuels. Although crude oil continues to account for 89% of
Neste Oil0s feedstock usage, the increased renewable fuel capacity that has been brought on stream
over the last couple of years has increased the use of renewable feedstocks.

Material efficiency

Leveraging synergies is integral part of to

«13; +2B 1JH?L;1 JE KI: 7BB E< 2J1 2DFKJI 71 :<<?92:DJBO 71 FElI?28BOSUStainable operations
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Fossil feedstocks

Neste Oil used a total of 14.2 million tons (14.8) of crude oil and other feedstocks in producing its
conventional petroleum products in 2012, primarily sourced from Russia, with the remaining part
coming mainly from Norway and Kazakhstan. Fossil refinery intermediates were also procured to be
used, both as feedstocks and blending components. Neste Oil also sourced natural gas from Russia,
primarily for energy generation and hydrogen production purposes.
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Ethanol

Neste Oil procures ethanol for blending into 95 E10 and 98 E5 gasoline for sale on the Finnish market.
Ethanol is not used as a raw material in fuel production, but is blended together with fossil fuels as
such. In addition of other biofuels, the ethanol used in this way helps Finland comply with EU-
mandated bio-content requirements. 95 E10 gasoline, which contains 10% ethanol, reduces fuel-
related greenhouse gas emissions by 4-6% compared to conventional gasoline.
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Renewable feedstocks

Neste OilOs NExBTL refining technology enables a wide range of renewable raw materials to be used in
producmg renewable fuels without compromising the quality of the end-product. Extending Neste

0ilOs feedstock base has been one of the companyOs strategic goals for many years. Neste Oil is the
only biofuel producer today capable of producing renewable diesel on a commercial scale from nearly
10 different types of inputs.

What were our targets? Actions and achievements in 2012 What next?
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Raw material range used in refining

Neste Oil more than doubled its use of waste- and residue-based materials in refining operations in
2012, added waste fat from fish processors to its renewable feedstocks inputs, and increased the
proportion of certified raw materials that it uses to 77% (49%). Already 91% (83%) of the palm oil used
in 2012 was certified.

Neste OilOs use of renewable raw materials in 2012

Proportion used Proportion used

in refining in in refining in Greenhouse

2012 (million 2011**** (million gas emission
Raw material metric tons used) metric tons used) Source reduction*
HK:; F7BC E?B 64.5% (1.36) )7B701?7 %D:ED;|?7
3713; 7D: H;17:K;l1 M71J; 7D?C7B <7J KIJH7B71?7 [EKJ> C;H?97
M71J; <?1> FHEQ;II?D=<7J " 1J;7H?D 35.1% (0.74) IKHEF; /EKJ>;71J 1?7
+J>;H L;=;J78B; E?B H7F;l;;: IEO 7D: /EKJ>7D: *EHJ> C;H?97
97C;B?D7 E?B 0.3% (0.007) IKHEF;

100% (2.11)

L;H7=; =H;;D>EKI; =71 ;C?II?ED H;:K9J?EDI EL;H J>; ;DJ?H; B?<; 909B; E< H;D;M78B; <K;B FHE:K9;: 7J ,EHLEE 7D: I>?FF;: JE 9KIJEC;HI ?D
IKHEF; 0>; C;J>E: KlI;: JE 97B9KB7J; J>?| <?=KH; 9ECFB?;| M?J> J>; H;GK?H;C;DJI E< J>; I1_| .;D;M78B; ID;H=0 ?H;9J?L; 7D: >71 8;;D L;H?<?;:
80 /#/ 0>; B;L;B E<;C?II?ED H;:K9J?ED 79>7?;L;: L7H?;1 87I;: ED J>; H7M C7J;H?7BI Kl;: J>; CE:; E< JH7DIFEHJ H;<?D?D= EF;H7J?EDI BE=?1J?9I
7D: ;D: KI;
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Use of renewable US(? of wa!ste a_n(_i

raw materials in 2012 residues in refining

Million tons million tons
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B e palm oil Waste and residues (waste animal fat,
waste fish processing fat, PFAD, stearin)
- Waste and residues (waste animal
fat, waste fish fat, PFAD*, stearin)

- Other (e.g. rapeseed, jatropha,
soybean, and camelina oils)

* PFAD = Palm Fatty Acid Distillate
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401 JH79;78B; 879A JE M>;H; J>;0 M;H; =HEMD EH FHE:K9;: BB E<J>;
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E< J>; H;D;M78B; H7M C7J;H?7BI KI;: 80 *;1J; +?B ?D
M719;HJ?<?;: 1?7=D?<?97DJ FHEFEHJ?ED E< J>?| ?D9H;71; M7I|
J>: H;IKBJ E< ?D9H;71;: KlI; E< 9;HJ?<?;: 9HK:; F7TBC E?B 7D:
Depending on the feedstock used, Neste Qil®s M719;HJ?<?;: ;?J>;H EH 8EJ> 80 J>; I01J;C IF;9?7BBO
NEXBTL renewable diesel provides a 40-90% L;BEF;: <EH F7BC E?B 80 J>; ./,+ .EKD:J78B; ED /KIJ7?D78B;
,7BC +?B EH KD:;H J>; 11 7FFHEL;: H7M C7J;H?7B ?D:;F;D:;DJ
%/ %DJ;HD7J?ED7B /KIJ7?D78?B?JO 7D: 7H8ED ;HJ?<?97J?ED
101J;C 9EL;H?D= 7BB H;D;M78B; ?DFKJI 0>; =E7B ?I JE ;DIKH; J>7J
E< J>; F7TBC E?B *;1J; +?B FHE9KH;! ?1 9;HJ?<?;: 80 J>; ;D: E<
Use of waste and residues more than *1J; +?B M71 7=7?D J>; MEHB:_| B7H=;1J 8KO;H E< <KBBO
doubled in 2012 JH79;: /,+ 9;HI?<?;: FTBCE?B?D  )7DO EJ>;H C7T@EH KI;HI
E< F7BC E?B :E DEJ H;GK?H; <KBB JH79;78?B?JO 879A JE J>; FB7DJ7J?ED
7D: 1?CFBO 8KO ./,+ 9;HJ?<?97J;| <EH J>; GK7DJ?J?;| J>;0 FHE9KH,;

reduction in greenhouse gas emissions
compared to fossil diesel.

*1J; +?B CEH; J>7D :EK8B;: ?JI KI; E< M71J; 7D: H;I?:K; 87I;:
H7M C7J;H?7BI ?D FHE:K9?D=H;D;M78B; <K;B ?D  7D: M71J; <7J
<HEC J>; <?I> FHE9;11?D= ?D:KIJHO M7I 7BIE 7::;: JE J>; ?DFKJI
Kl;: *13; +?B_1 J7H=;J ?D J>; 7H;7 E< H7M C7J;H?7B KlI7=; ?D
M71 JE ?D9H;71; 2JI KI; E< M71J; 7D: H;1?:K;1 80 >KD:H;:l E<
J>EKI7D:l EX JEDI 9ECF7H;: JE ~ 0>?1 J7H=;J M71 79>?;L;:
7D: *;1J; +?B_1 KI7=; E< M71J; 7D: H;1?:K;l ?D9H;7I;: 80 EL;H
JEDI?D  8H?D=?D=JEJ7B KI7=; E< J>;|; C7J;H?7BI JE

*E 9;HJI?<?97J?ED I01J;CI ;N?1J <EH M71J; 7D: H;1?:K;1 871;:

C7J;H?7BI EH <EH IEC; JOF;| E< L;=;J78B; E?B %D 97I;l M>;H; 7

H7M C7J;H?7B IF;9?<?9 9;HJ?<?97J?ED IOI1J;C :E;| DEJ ;N?1J *1J; +?B
DEHC7BBO L;H?<?;l J>; IKIJ7?D78?B?JO E< H7M C7J;H?7B FHE:K9J?ED 7D:
9ECFB?7D9; M?J>J>;11_| .;D;M78B; ID;H=0 ?H;9J?L; 80 C7A?D=
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Kl; E< 7 IKHEF;7D ECC?II?ED 7FFHEL;: IKIJ7?D78?B?JO +?B | JEJ7B H;D;M78B; <;;:IJE9A KI; 9ECF7H;: JE 71 7BB <EKH
L;H?<?97J?ED 19>;C; IK9> 71 %/ EH 80 KI?D=7 C;J>E: E<J>; 9ECF7DO | *IN 0( FB7DJI M;H; <KBBO EF;H7J?ED7B
9ECF7J7?8B; M?J> BE97B B;=?I1B7J?ED ?D J>; 9EKDJHO JE M>?9> JX]>HEB2FEKJ J>; O;7H 0>; CEIJ I?=D?<?97DJ =HEMJ> ?D H;D;M78B;
JE 8; ;;B?L;H;: ?DFKJI >EM;L;H M711;;D ?D M71J; 7D: H;1?:K;I 871;:

C7J;H?7BI 7D: J>; Kl; E<J>;l;?D CEH; J>7D :EK8B;:
;7: CEH; 78EKJ  H;D;M78B; <K;BI 9;HJ?<?97J?EDI SECF7H: JE

Sustainably produced palm oil represents 3EHB: FHE:K9J?ED E< F7BC E?B ?D9BK:?D= H;I?:K;l IK9> 71 1J;7H?D
7D: F7BC <7JJO 797::?13?BB7J; M7l C?BB?ED JEDI?D  *1J;

significant raw material for Neste Oil +2B | KI; 9EDJI?DK;: JE 799EKDJ <EH 7 <H79J?ED E< J>?1 JEJ7B
/KIJ7?D78BO FHE:K9;: F7BC E?B 2 9KHH;DJIBO J>; 17D=B; B7H=ilJ ?DRKJ 5. MEHB: | F7BC E2B 2D M7I K- 80 <EE-:

KI;: 80 31J; +7B <EH FHE'K9?D= H,D;M78B; 2B 871;: ED 2JI C7DK<79JKH;HI 80 J>; 8?E<K;B ?D:KIJHO 80 J>; 9>,C?97B
7L77B78?B2JO FH?9; 7D: 9;HJ?<?78?B2JO 0>; FHEFEHJ?ED E< 9HK5 RTRC 7D: J>- H-C72D:H 2D 7H-71 IK9> 71 -D-H=0 —D-H7J?ED
E?B KI;: 80 %1J; +?B JE FHE:K9; H;D;M78B; :2;1;B HEI; JE JEKHO: +7B SEHB:

?D 9ECF7H;:JE ?D  0>; FHEFEHJ?ED E< 9HK:; F7BC

E7B SRl M>78; 0% PHEFEHJ?ED B< . FTBCEZB <7Dx ;7: CEH; 78EKJ /KIJ7?D78?B?JO E< J>; H;D;M78B; <K;BI IKFFBO
B;79>;: ;E:EH?P;: ?D9H;7l;: 17=D?<?=7DJBO 0>; FH?C7HO N preE P TIEEE ST

H,7IED <EH J>; ?D9H;7I; ?D F7BC E?B KI7=; M71 J>; =HEMJ> E< */1J;

/KIJ7?D78?B?J@?C7J; 7D: H;IEKHY; ;<<?9?7;D9Q7M C7J;H?7BI 7D: C7J;H?7B ;<<?9?;,D90;M78B; <;;:IJE9AI ~ "KJKH; H;D;M78B; H7M C7J;H?7BI

Future renewable raw materials

Neste OilOs long-term goal is to continuously extend the range of renewable feedstocks that it uses for
refining. Extending the feedstock base will improve Neste OilOs security of supply in terms of
renewable inputs and will balance out the impact that fluctuations in feedstock prices have on the
companyOs business.

KHH;DJ 8?E<K;B FHE:K9J?ED 7HEKD: J>; MEHB: H;B?;l ED H7TM  ?CFHEL;: O?;B:l F;H >;9J7H; 71 ED; M70 E< H;:K9?D= J>; FH;IIKH;
C7J3;H?7BI J>7J 7H; 7L7?B78B; ?D 9ECC;H9?7B GK7DJ?J?;| 7D: ?D9B} 8H?D= CEH; B7D: ?DJE 9KBJ?L7J?ED <EH FHE:K9?D= E?B *;1J; +?B
<EE: =H7:; 7D: DED <EE: L;=;J78B; E?B 7D: L7H?EKI JOF;| E< M71J; 9EDJ?DK;: MEHA?D= M?J> EH;7B ,B7DJ H;;:?D=+0 7D: .7?I1?E7=HE
<7JI %D H;IF;9J E<L;=;J78B; E?B *;|J; +?B >7| 7?C;: 7J FHECEJ?D= +O :KH?D=  <EH;N7CFB; ED 7 FHE@;9J 7?C;: 7J :;L;BEF?D=
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IFH?D= E?BI;;: H7F; L7H?;J?;| 97F78B; E< O?;B:?D= >?=>H E?B 7D: H7M C7J;H?7BI IK9> 7I 7B=7; 7D: C?9HE8?7B E?B 7H; 1J?BB DEJ
FHEJ;?D B;L;BI 7D: IK?J78B; <EH "?DD?I> =HEM?D= 9ED:?J?EDI 0>;7L7?B78B; <EH KI; ED 7 9ECC;H9?7B 7D: 7H; EDBO ;NF;9J;: JE 8;
=E7B ?I JE ?D9H;7I; J>; O?;B:l E< E?BI;;: H7F; 7D: [2C?B7H 9HEFI 8OFHE:KY;: ?D ?D:KIJH?7B LEBKC;1 ?D  O;7HI_J?C; 73 J>; ;THB?;1J
80

*1J; +?B 9ECC?II?ED;: 7 F?BEJ FB7DJ <EH FHE:K9?D= M71J; 871;:
| F7HJ E< BED= J;HC ;<<EHJI JE H;:K9; J>; FHEFEHJ?ED E< <EE: =HJ?9HE8?7B E?B 7J [EHLEE ?D  7D: 9EDJ?DK;: ?DJ;HD7J?ED7B
L;=;,J78B; E?B ?D ?JI H;D;M78B; <;;:1JE9A 87I; *1J; +?B >7I 9EBB78EH7J?ED ?D J>; 7B=7; E?B 7H;7
?D9H;71;: 231 KI; E< M713; 7D H;12:K;1 871;: 2DFKJI
17=D?<?97DJBO 1I; E< M71J; <7J <HEC J>; <?I> FHE;11?D= ?D:KIJHQ. 3. 18 7D: /JEH7 IDIE 7DDEKDY: 2D K=KIJ  J>7] J>:0
M7IIJ7HI:: 2D 7D: 7 K:O M7197HH?;: EKJED J> FEJDJ?7B - 57:.:99:: DEJ JE =E 7>;7: M?J> J>;?H FB7DI <EH 7 9ECC;H9?7B

F?D; E?B 7D: F7BC E?B 87I;: H;I?:K; IJH;7CI *1J; +?B | =E7B ?I STHL:1J2D= M71J: 8:97KI: E< J>; >7=> 97F2J7B 9E1Jl 2DLEBL:: 0>:
JE ;D78B; J>; KI; E< >, C7JH?7BI JE 1J7HJ 2D JME 9ECF7D?;| M?BB 9EDJ?DK; JE 9EEF;H7J; ED EJ>;H 87E 87I;:

FHE:K9JI >EM;L;H 3>;D FB7DD?D= JE KI; 7 D;M H;D;M78B; H7M
*13; +2B 9ECC?JJ;: 2J;B<?D  JE 711 FHE@;9J :;1?=D;: JE C7J;H?7B %1J; +2B ;L7BK7J;l

FHE:K9: H;D:M78B; 7L?7J?ED <K;B <HEC E?B FHE:K9;: <HEC J>;

IKHEF;7D 97C;B?D7 FB7DJ M>?9> ?| =HEMD <EH HEJ7J?ED7B 9HEFF?85p797B 1K2J787B2J0 <EH *1J: +2B | H:<?D?D= FHEQ:II

FKHFEL;I 7D: B7H=;BO KI;: 71 7D?C7B <;;: 7C;B?D7 E?B ?I 7L77B782B2JO 7D: ;9KH?JO E< IKFFBO 2D ?D:KIJH?7B I97B;

FHE:K9:: 71 7 <;;: 80 FHE:K9J *:1J; +?B ?I 7BIE MEHA?D= M?J> FH?29:

>BF ;DIKH; J>7J 9KBJ?L7J?ED <EBBEMI IKIJ7?D78B; FH?DI?FB;| 0>; £| .117BB |K1J72D782B2J0 E< >EM 2J 21 FHE:K9: 7D: J>: 8:D:<2J1 2J

=E7B E< J>}l; 9ECF7D?;| 2| JE =HEM @7JHEF>7 ED C7H=?D7B B7D: E.cc:H| 2D 7H:71 IK9> 71 H::K9?D= =H::D>EKI: =71 :C2II?EDI

B?JJB; L7BK; <EH EJ>H FKHFEI] 97HBED <EEJFH?DJ M>:D H;<?D;: ?DJE 7 <K:B 2JI M7J;H <EEJFH?DJ
7D: 2J1 2CF79J ED B7D: KI;

%D 7::?J?ED JE ?D9H;71?D= 2JI 7BH;7:0 ;NJ;DI?L; KI; E< M71J; 7D:

H:12:K;1 *:13: +?B >71 9EDJ?DK;: JE FH?EH?JPP;:;L:BEFC:DJ E<

D:M JOF;| E< H7M C7J;H?BI;DIKH; J>7J J>:I; 97D 8; KI;: 7l

?DFKJI <EH FHE:K9?D= 8?E<K;BI 7| IEED 7I FEII?8B; *:M DED <EE:

/KIJ7?D78?B?2J@?C7J; 7D: H;IEKH9; ;<<?9?;D907J;H?7B 7D: ID;H=0 7B7D9; J78B;

Material and Energy Balance table

Neste OQilOs feedstock use, production, and emissions

2012 2011 2010
Feedstocks
HK:; E?B J7 11,540,000
+J>;H <;;:)IJEQAI J 7 4,860,000
Energy consumption
1B;9JH?9?J0O #3>7 1,400
13;7C 2,875
+?B J7 51,100
*7JKH7B =71 8?BB?ED 7C 0.5
Water
37J;H M?2J>H7TM7BC 7 7,430,000
3713;M7JH C 9,904,000
Waste
+H:?D7HO M71J; J 7 6,100
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4909B;: M71J; J 7 57,600
$7P7H:EKIM71J; J 7 22,000

Emissions to air

?H;93 + 97HBED :?EN?:; J7 3,471,000
%D:?H;9J + 97H8ED :?EN?:;; J7 229,800
2+ LEB7J?B; EH=7D?9 9ECFEKD:I J7 5,200
*+ 4 D?JHE=;DEN?;l J7 8,600
/+ IKB<KH:?EN?:; J7 8,200
,7THJ?9B;! 542

Emissions to water

+?B J7 3.6
+ 9>;,C?97B ENO=;D:;;C7D: J7 306
*?JHE=;D 49
,>EIF>EHKI 2.5
Products
(# B?GK;<?;: F;,JHEB;KC =71 J7 317,800
#7IEB?D; J7 4,305,500
?;;B<K;B 7D:>;7J?D=E?B J7 9,019,200
$;7LO<K;BE?B J7 1,286,600
?2JKC;D J7 192,500
IKB<KH J7 134,900
/EBL;DJI J7 200,900
+J>;H FHE:K9JI 258,100
Services
)7H?D; I>?FC;DJI J7 27,415,518
)7H?D; I>?FC;DJI AC 7 1,892,818
"K;BKI7=; J7 94,000
E7:I>?FC;DJI J7 3,894,000
.E7: I>?FC;DJI AC7 28,800,000
"K;BKI7=; J7 9,732

"?=KH;I M;H; KF:7J;: ED FH?B  0>; ?D<EHC7J?ED FH;l;DJ;: ?D J>; J78B; 78EL; >71 8;;D KF:7J;: 1?D9; J>; FK8B?97J?ED E< J>; DDK7B
4FEHJ %D H;IF;9J E< M71J;M7J;H 7D: ;C?II?EDI JE M7J;H J>; <?=KH;I <HEC  >7L, 8;;D KI;: <EH J>; ,EHLEE H;<?D;HO 8;97KI; J>, <?D7B
97B9KB7J;: <?=KH;| M;H; DEJ 7L7?B78B; 7J J>; J?C; E< H;FEHJ?D= DEJ 7L7?B78B; 7J J>; J?C; E< H;,FEHJ?D=

"?=KH; >71 8;;D KF:7J;: <HEC  H;FEHJ

E;| DEJ ?D9BK:; 9EEB?D= M7J;H

0>; IJEH7=; E< M71J; 7J J>; ,EHLEE H;<?D;HO_I H;909B?D= 7H;7 M7l H;:K9;: ?D  M>?9> ;NFB7?DI J>; >?=>;H <?=KH;

E;l DEJ ?D9BK:; 9EDJ7C?D7J;: IE?B

,HEFEHJ?ED E< FKH9>7I;: ;B;9JH?9?J@H 3 ;B;9JH?9?JO M71 Kl;: 7J J>; *;1J; +?B | E<<?9; 8K?B:?D=I ?D "?DB7D: KDJ?B J>; ;D: E< &7TDK7HO
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IKIJ7?D78?B?J@?C7J; 7D: H;IEKHY; ;<<?9?;D9MB7J;H KI; 7D: M713;M7J;H JH;7JC;DJ

Water use and wastewater treatment

Water and steam are used extensively in Neste OilOs refining operations, and water usage is monitored
constantly in terms of parameters such as water input, water usage efficiency, and cooling water and
wastewater management. Fresh water is largely only used for process, firefighting, and cooling
purposes. All Neste QOil refineries employ closed-cycle cooling systems.

Water used in refining process 9EEB J>; <H;I> M7J;H 9?H9KB7J?D= ?D 7 9BEI;: 9?H9K?J 8;<EH; 8;?D=

0>; CT@EH?JO E< *1J; +?B_| M7J:H KI7=: 7THEKD: ?IB?DA;: JE THIKHDJEJ> 17

J>; 9ECF7DO | H;<?D:H?2:1 7D: J>: H:1J 21 KI:: 2D *13; +2B |

JHC?D7BI I>?FF?D= 7D: *1J; +?B | 1J7J2EDI D;:JMEHA *1J; +7B_| .;7: CEH; 78EKJ 9EEB?D= M7J;H
M7J:H KI7=; 7D: M713:M7J:H B:L:BI >7L: 2DOH:71:: 71 7 H:IKBJ E<

?D9H;71;: FHE:K9J?ED 7D: 71 7 H;IKBJ E< 9ECF7DO_I JME D;M Water usage

H;D;M78B; <K;B H;<?D;H?;| 8;9EC?D= <KBBO EF;H7J?ED7B 0>; FH?™/on miyear

H;7IED <EH J>; ?D9H;71;: F7BC E?B KI; M71 J>; =HEMJ> E< %1J; b 841

+?B 1 JEJ7B H;D;M78B; <;;:IJE9A KI; 9ECF7H;: JE 71 7BB <EKH 8 z8 743

E< J>; 9ECF7DO | *IN O( FB7DJI M;H; <KBBO EF;H7J?ED7B

J>HEK=>EKJ J>; O;7H | ,EHLEE ?I J>; B7H=;1J 7D: CEIJ L;HI7J?B;

H;<?D?D=<79?B?JO J>;1?J; ?| 7BIE 9ECF7DO | 8?==;1J M7J;H KI;H 4

*:13; +?B_1 D;M *IN O( H;<?D;H?;1 ?D .EJJ;H:7C 7D: [?D=7FEH,;

>7L; 8;;D :;1?=D;: <HEC J>; =HEKD: KF JE 8; >?=>B0O ;<<?9?;DJ ?D

J;HCI E< M7J;H KI7=; 0 10 M 12

*Does not include cooling water

37J;H 87B7D9; 97BIKB7J?EDI >7L; 8;;D FHE:K9;: <EH *;1J; +?B_|

"?DD?I> H;<?D;H?;I I>EM?D= M7J;H ?DFKJI 7D: EKJFKJI 7J J>;1; 12J;137J:H 87B7D9: <?=KH:| <EH *:1J: +?B_| H:<?D:H?:l 7H: 9KHH:DJBO

7D: J>; LEBKC;I E< J>; CEIJ ?CFEHJ7DJ M7J;H <BEMI J>;H; 0>;;  8:2D=KF:7J;: *E J7H=JI >7L; 8::D I;.J_<EH M7J;H 9EDIKCFJ?ED

<?=KH;| :E DEJ ?D9BK:; J>; I;7M7J;H Kl;: 73 8EJ> 12J;| <EH 9EEB?D= (0>: M7J:H Kl:: ?D FHEQ;II:| 7<<:9J| 7H;71 IK9> 71 :D:H=0

FKHFEI;l %D .EJJ;H:7C 9EEB?D= ?| FKH9>7I;: <HEC 7 J>?H: 9EDIKCFJ?ED FHE:K9J GK7B?JO 7D: FHEQ;! 17<;JO 37J;H 7BIE

F7HJO 0>; 9EEB?D= M7J;H Kl;: 7J 3>; ,EHLEE *77DJ7B? 7D: ?CF79J1 J>; 9EHHEI?ED 7D: I;HL?9; B?<; E< ;GK?FC;DJ |7 H;IKBJ

[?D=7FEH; H;<?D;H?; ?I IEKH9;: <HEC J>; ;7 [;7M7J;H ?I Kl;: JE 1;JJ?D= J7H=;JI <EH IF;9?<?9 M7J;H 9EDIKCFJ?ED ?I DEJ J>; 8;1J M70
<EHM7H: ?DIJ;7: J>; ;CF>71?1 ?D J7H=;J 1;JJ?D= I>EKB: 8; ED
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:L7BK7J?D= J>: EL;H7BB ?CF79J E< M7J;H KI7=; ED J>; :DL?HEDC;Waste water

7D: 17<;,J0 i, a0
10 9.10*
B.15°
Water inventories and water scarC|ty areas 8
37J;H H;B7J;: C7JJ;HI 7H; CED?JEH;: 7D: H;FEHJ;: CEH; 6

;NJ;DI?L;BO J>7D FH;L?EKIBO 3EHA 1J7HJ;: ED KF:7J?D=7 M7J;H

?DL;DJEHO <EH *;1J; +?B_| "?DD?I> H;<?D;H?;1 ?D  37J;H

?DL;DJEHO 7D7BOI;| <EH J>; 9ECF7DO_| FHE:K9J 9>7?DI ?D9BK:; 7 2

CEH; :;J77B;: 7IL1IC;DJ E< J>; ?CF79J E< M7J;H KI7=; J>7D J>7J 0

9EDJ7?D;: ?D 7 I?CFB; M7J;H 87B7D9; 7D: FHEL?:; <KHJ>;H 19 n 1z

?D<EHC7J?ED <EH C?D?C?P?D= FEII?8B; 7H;7I E< D;=7J?L; ?CF79.'Fiaure has been updated from 2010 report.
**Figure has been updated from 2011 report.

0>;H; 2! 13?BB DE 9ECCEDBO 799;FJ;: IJ7D:7H: C;J>E: EH I.J E<
—K?-B7D:| <EH C-7IKH?D= M7J:H <EEJFH?DJI 871 ED NJ-DIL: 0> E?B 9EDJ;DJ E< M7J;H8EHD; ;C?II?EDI 7J *;1J; +?B_| IME B7H=;1J

M73;H ?DL;DIEH?;I *1J; +7B 21 79J7L;B0 CED?JEH?D= ?DJ;HD7J?ED7E DiH? 73 *77DJ7B? 7D: [EHLEE M7 =H7CI = FH JED
H;1;7H9> ED D;M C;J>E:l <EH C;7IKH?D= M7J;H <EEJFH?DJI E<<i:NE9AFHEGI: 7D~ M>?9> M7I B3Il J>7D  E< J>;
SEM:LH KH?D=  J> OECF7DO <EOKI: ED J>: MEHA87D=  J7H=:JBiLBES< =J1:J80 J>; 7BJ?9)7H?D; IDL?HEDC;DJI7B

‘ED;ED J> %/+  M7J;H <EEJFH?DJ 137D:7H: 7D: JEEAF7H) 7D +HEJ:9J?ED ECC?II?ED
J>?1 MEHA JE=;J>;H M?J> 200 0;9>D?97B .;I;7H9> ;DJH; E<
"2DB7D: 7D: J>: >:C?97B %D:KIJHO ":::H7J?ED E< "?DB7D: *:1J: Wastewater emissions at Neste Oil's refineries compared to other
) o ) " : ’ o refineries in Western Europe
+?B ;NF;HJI 7BIE JEEA F7HJ ?D 9ECC;DJ?D= MEHA H;B7J;: JE J>; o
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Waste

Neste OilOs goal is to steadily reduce the amount of waste that its operations generate and promote
greater waste recycling. The majority of Neste QilOs waste, over 90%, is generated at the companyOs
refineries. The total amount of waste amounted to 85,700 tons (89,680 tons) in 2012.
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*Figure has been updated from 2010 report.
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/KIJ7?D78?B?2J@?C7J; 7D: H;IEKH9; ;<<?9?;D9QHEJ;9J?D= J>; M7J;HM70I 7D: IE?B

Protecting the waterways and soill

Neste Oil protects the soil, groundwater, and waterways from being polluted by its operations and
from other negative impact resulting from its refining and logistics activities everywhere it operates.
Past damage is always systematically cleaned up.
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1?D9;  7J EHLEE1?D9; 7] J>; $7C?D7 J;HC?D7B 17D9; "EBBEM?D= J>; 9BEIKH; E< J>H;; I37J?EDI J>7J >7: EF;H7J;: <EH
7D:73J>; 7>H77D FB7DJ 17D9; 7HEKD: O;7HI 2J M71 FEII?8B; JE 1JK:0 >EM :<<;9J?L;BO J>;
IJHK9JKH:1 8K?BJ ?DJE D:M I:HL?9: 137J?ED JE FHEJ;9J J>; IKHHEKD:?D=
%DJ;HD7B =HEKD:M7J:H CED?JEH?D= 7J J>: ,EHLEE 12J; :KH?D= IE?B F:H<EHC ?D  0>; I[E?B 7HEKD: J>; 137J?EDI M71 I>EMD JE
2D:797J;: IEC; >?=>:H J>7D DEHC7B B:L:BI E< FEBBKJ7DJI 7D: J>?18]<H:; E< 9EDJ7C?D7DJI 0>; "?DD?I> ,;JHEB;KC ":::H7J?ED 97C;
8:7D= ?DL:1J?=7J:: JE 7 12C?B7H 9ED9BKI?ED 7J 12J:1 EF:H7J:: 80 EJ>;H 9ECF7D?:l 7D:
FHE:K9;: 7 H;FEHJ ED J>: IK8@:9J 7J J>: :D:E<  0>il;
1D:;H J>; 11_| %D:KIJH?7B IC?II?EDI ?H;937L; H7J?<?;:?D 7 <?D:?D=IM?BB & KI;: M>D 5LiIBEF?D= C,J>E:l <EH FHEJ;907D= J>;
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Protecting the biodiversity and the natural world

A number of factors threaten the worldOs forests and the biodiversity of the natural world, of which
population growth, poverty, mining, construction, irresponsible forest land use, and the uncontrolled
expansion of agriculture represent the most important. Neste Oil has invested in environmental
protection work for decades, as part of its refining, logistics, and service station operations. Most
recently, Neste Oil has concentrated on promoting environmental protection issues in its feedstock
procurement operations.

%D 7::?J?ED JE 9EDJ?DKEKIBO C;7IKH?D= 7D: CED?JEH?D= FB79;?D  *1J; +?B_|I FH79J?79;! 7D: ;NF;H?;D9;1 ?D J>;l;
;DL?HEDC;DJ7B ?CF79J FHEJ;9J?D= J>; 8?E:?L;HI?JO E< <EH;|JI 70H;7]1 M;H; FHE<?B;: 7J 7 C7T@EH 9ED<;H;D9; ED 8?E:?L;HI?JO >;B: ?D
J>; D7JKH7B MEHB: =;D;H7BBO 97BBI <EH 7D ;<<?9?;DJ KI; E< D7JKHB7DO ?D FH?B

H;IEKH9;1 JE I;,9KH; J>; 9EDJ?DK;: ?DJ;=H?JO E< J>; MEHB:_|

OEIONCI Recognition for Neste Oil®s work in

managing and reporting its forest footprint
Good level of biodiversity-related *13; +7B M71 7=72D H;9E=D?P;: 80 J>; ?DJ;HD7J?ED7B "EH;1J
management "EEJFH?DJ ?I19BEIKH; ™ FHE@;9J <EH J>; J>EHEK=> C7D7=;C;DJ
?E?D:?97JEHI >7L; 8;;D CED?JEH;: ED 7 BED= J;HC 87121 1?D9;  7D: H;FEHJ?D= E< 2JI <EH;lJ <EEJFH?DJ ?D  0>;™ FHE@;9J ? 7D

7D: CED?JEH?D= 9EDJ?DK;: :KH?D= 0>; B7J;IJH;FEHJED  ?CFEHJ7DJ <EHKC <EH I>7H?D= ?D<EHC7J?ED 7D: ;NF;HJ?I; H;B7J;: JE
J>?1 7H;7 E< CED?JEH?D= :7J?D=<HEC I>EMI J>7J <EH;1IB7D: 2XEH;IJ7J?ED
J>; L?9?D?JO E< J>; ,EHLEE 7D: *77DJ7B? H;<?D;H?;| ?| IBEMBO
H;9EL;H?D= <HEC J>; ?CF79J E< FH;L?EKI FEBBKJ?ED %CFHEL;C;ngﬁE)Ya areas close to the Porvoo and
J>; BE97B ;DL?HEDC;DJ M?BB >;BF FH;I;HL; J>; D7JKH7B S?E:?L;H'N%ﬁﬁtali refineries

J>;l; 7H;71 )ED?JEH?D= M?BB 9EDJ?DK;
0>; /JJEHCEI;D 8E=[7 >;97JH; :EC;: 8E=[JE J>; M;IJ E<

J>; . EHLEE H;<?D;HO >71 8;;D 7 FHEJ;9J;: 12J; I?D9;  7D: ?I

F7HJ E< J>; IKHEF;7D *7JKH7  D;JMEHA E< D7JKH; 9EDI;HL7J?ED
1?J;1 OE=;J>;H M?2J>1?J;] E< 1?=D?<?97DJ 9KBJKH7B >?|JEH?97B
?CFEHJ7D9; J>; /[JEHCEII;D 8E= M7I ED; E< J>; D7JKH;
9EDI;HL7J?ED 1?J;1 M?3>?D 7 A?BEC;J;H H7:?KI E< J>; ,EHLEE

*1J; +?B JEEA F7HJ ?D J>; *7JKH7B 27BK; %D?J?7J?L; 7II;1IC;DJ ?D
<E9KI;: ED >EM E?B 9ECF7D?;l EF;H7J; ?D J;HCI E<

8?E:?L;HI?JO ;9EIOIJ;C I;HL?9;l 7D: M7J;H KI; C7D7=;C;DJ

0>; FHE@;9J H7J;: *;1J; +?B_| C7D7=;C;DJ E< 8?E:?L;HI?JO 7| =EE:

7D: J>; 9ECF7DO_| F;H<EHC7D9; 71 7L;H7=; <EH J>; ?D:KIJHO 7D:

?D B?D; M?J> *;1J; +?B_I H?IA ;NFEIKH; *E I?C?B7H FHE@;9Jl JEEA
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H;<?D;HO B?1J;: ?D J>; ;DL?HEDC;DJ7B ?CF79J 7II;1IC;DJ 9ECFB;J;: BE97B ;DL?HEDC;DJ *;1J; +?B FH?EH?J?P;1 J>; KI; E< M71J; 7D:

?D ED 7 FEII?8B; 8?EH;<?D;HO JE 8; 8K?BJ 80 */! ?E<K;BI H;1?:K;1 ?D ?2JI <;;:1IJE9QA FHEO9KH;C;DJ
0>; 27DJE 7H;7 E< :;9?:KEKI MEE:B7D: 9BEI; JE J>; *77DJ7B? *1J; +?B >71 9ECC?JJ;: ?2JI;B< JE 7D ?DJ;HD7J?ED7B 7BB?7D9; 97BB?D=
H;<?D;HO EMD;: 80 *;1J; +?B M7l :;9B7H;: 7 FHEJ;9J;: 7TH;7 <EH 7 CEH7JEH?KC ED J>; <;BB?D= E< H7?D<EH;|J 7D: 7D ?CC;:?7J; ;D:

KD:;H "?DD?I> D7JKH; 9EDI;HL7J?ED B;=?IB7J?ED 7J J>; ;D: E< JE J>; ;;IJHK9J?ED E< H7?D<EH;IJ 8?E:?L;HI?JO 7D: ?HH;IFEDI?8B;
B7D: Kl; *1J; +?B 8;B?;L;1 J>7J FHE:K9?D= J>; L;=;J78B; E?B KI;:

EF;H7J?EDI 7D: IJH?L;1 JE FHEJ;9J J>C 7D: J>; H;lJ E< J>; 7CEKDJ E< B7D: KI;: <EH 9KBJ?L7J2D= J>;l; OHEFI J>; <E9KI I>EKB:
DL?HEDC-DJ THEKD: 231 1231 8; ED ?D9H;717D= J>; O?;B:l E< ;N?1J?D= 7H;71 ?DIJ;7;

., 7: CEH; 78EKJ  J>; 11 H;=KB7J?ED <EH J>; 9KBJ?L7J?ED 7D:
8?E:?L;HI?JO E< H7M C7J;H?7BI J>7J >7L,; 8;,D KI;: <EH 8?E<K;B
FHE:K9J?ED

Taking account of forestland and

biodiversity in raw material procurement

*13; +?B 1JH?L;| JE FKH9>7I; EDBO 9;HJ?<?;: H;D;M78B; H7M
C7J;H?7BI JE :DIKH; J>7J DLPHEDC;DI7B FHEJ,0JPED FHTOJP9I THI | oo 0 oo oo oo o
KI;: 2D FHE:K9?D= 2J1 ?DFKJI *1J; +2B 7BM701 9ED<?HCI J>73 231 o -+ E 5 = o0 - (P fTen R :
H;D;M78B; H7M C7J;H?7BI 7H; <KBBO JH79;78B; .7M C7J;H?7BI KI;: - ST

80 *;1J; +?B 97D EDBO 8; FHE:K9;: ?D IF;97<?97BBO :;1?=D7J;:

7H;71 7D: FHE:K9J?ED CKIJ DEJ 8; 7BBEM;: JE ;D:7D=;H I;DI?J?L;

7H;7I J>H;7J;D <EH;IJB7D: EH KD:;;HC?D; J>; 82E:?L;HI?JO E< J>;
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Around 100 m of water contaminated with heating oil leaked from a National Energy Security Agency
storage facility in Kajaani operated by Neste Oil in April 2012. The water is estimated to have

contained around 20 m  of oil.

*:13; +?B 8;=7D MEHA?D= M?J> J>; BE97B 7KJ>EH?J?;| ?D 9EDJ7?D 70, +?B M?BB 9EDJ?DK; MEHA ED J>; 97I; ?D  7D: M?BB :H7M KF
7D: 9B;7D?D= KF J>; IF?BB ?CC;:?7J;BO 7<J;H J>; ?D97?7:;DJ JEEA FB7%;L?;M E< J>; 9EDJ7C?D7J?ED ?D J>; 7H;7 7<<;9J;: 80 J>; B;7A 7D:
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Sustainable supply chain

Supply chain in Neste Ol covers production of raw materials, transportation, refining and product use.
Selection principles of raw material suppliers are outlined in Neste QOil's Supply compliance principles.
Neste Oil monitors the sustainability of its renewable fuels production chain continuously and verifies
that it complies with both its own and statutory sustainability criteria on a regular basis B through
both its own internal audits and audits carried out by impartial third-party experts.

Sustainability of supply chain

Production of Raw material Refining Fuel Product
raw materials transportation transportation use

All of the renewable inputs used by Neste
Oil are

100%

traced back to their origin.

Efficient resource usage at Neste Oil
covers areas such as:

.;IFEDI?8B; <;;:IJESQA FHE9KH;C;DJ

.;:K9?D= =H;;D>EKI; =71 ;C?II?EDI 79HEII J>; ;DJ?H;

IKFFBO 9>7?D

EDJ?DKEKIBO ?CFHEL?D= J>; ;D;H=0 ;<<?9?;D90 E< H;<?D;HO
EF;H7J?EDI

+FJ?C?P?D= BE=?1J?9 <BEMI

+FJ?C?P?D= J>; KI; E< M7J;H <EH FHE9;ll <?H;<?=>J?D= 7D:
9EEB?D= FKHFEI;!

11?D= 9BEIl;: 909B; 9EEB?D= I0IJ;CI 7J J>; 9ECF7DO _|
H;<?D;H?;l

ICFBEO?D= ;<<?9?;DJ M71J;M7J;H JH;7JC;DJ FHEQ;II;1 7J
H;<?D;H?;l 8;<EH; :?19>7H=?D= ;<<BK;DJ ?DJE M7J;HM70OlI Palm oil from over 9,000 families
.:K9?D= J>; 7TCEKDJ E< M71J; =;D;H7J;: :KH?D=

EF:H7J?EDI 7D: ?CEHEL?D= H:909B?D= :<<?9?:D90 BJE=J>HELH IC7BB>EB:;H <7C?B?;l IKFFB?;: JE *;1J;
)7A?D= KI: E< H:<?D?D= I2:;1JH:7CI +?B 7D: 7BB E< J>;l; LEBKC;I IKFFB?;: M;H; %/ 11 9;HJ?<?;:
%DJ;HD7J?ED7B /KIJ7?D78?B?JO 7D: 7H8ED ;HJ?<?97J; M?J>

711?137D9; <HEC *;13; +?B | ;NF;HJI
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What were our targets? Actions and achievements in 2012 What next?
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Greenhouse gas emissions and sustainability
verification throughout the supply chain

The following diagram illustrates the various stages of the supply chain related to the fuels that Neste
Oil produces, the greenhouse gas emissions emitted during each stage, and the sustainability
verification methods used in respect of renewable fuels.

Life cycle of the fuel produced

Production of Raw material Refining Fuel Product use
raw materials transportation transportation

Greenhouse gas emission reduction of the entire life cycle of the fuel produced

Greenhouse gas emissions generated Emission reduction* compared to fossil

Product during the product’s life cycle (g CO_eq/MJ): diesel (using the EU calculation method):
& Fossil diesel Y -

‘fc NExBTL diesel (palm oil) 44 8 47
‘*' NExXBTL diesel (rapeseed oil) 42.8 4&
é NExBTL diesel (waste animal fat) 205 7€

* Average greenhouse gas emission reduction values calculated by Neste Oil for the entire life cycle of the fuel produced at the Porvoo refinery and
shipped to European markets. The calculation method complies with the requirements of the EU’'s Renewable Energy Directive and has been verified
by SGS. A reference figure of 83.8 g of CO,eq/MJ has been used when calculating emission reductions. The proportions of greenhouse gas emissions
accounted for by the various stages of fossil diesel production are based on CONCAWE estimates. Emission reductions are affected by raw material
production methods, the mode of transport used, refining, fuel transportation, and end-use.
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Production of renewable and fossil raw materials

In accordance with Neste Oil’s
sustainability verification
scheme, we review:

= Cultivation data provided by raw material
suppliers

+ Historical data on land use and when
cultivation or growing started

+ Data on raw material suppliers from
verification, audits, and certificates

= Renewable raw material production
methods, such as vegetable oil pressing.

Greenhouse gas emissions:

= Crude oil used as the feedstock for
producing fossil diesel comes from
underground reservoirs, and extraction
and flaring account for the largest
proportion of greenhouse gas emissions.

In accordance with Neste Oil's
sustainability verification
scheme, we review:

= Mode of transport used
+ Compliance with international regulations

o Raw material transportation

+ The majority of the greenhouse gas emis-
sions of renewable diesel are associated
with cultivation in respect of rapeseed oil
and pressing in respect of palm oil. The
greenhouse gas emissions associated
with waste animal fat are released during
transportation. The greenhouse gas
emissions of waste and residues (such as
waste animal fat and palm fatty acid distil-
late, PFAD) are not included in the green-
house gas balance of the end-product.
Palm oil is better than most other types of
vegetable oil in terms of its greenhouse
gas balance, because of the excellent
yields offered by oil palms and the fact
that harvesting is done manually. Its
greenhouse gas balance can be improved
even further if methane is not generated
during pressing or it is recovered.

Greenhouse gas emissions:

+ Fossil and renewable raw materials are
transported from where they are produced
to where they are refined by sea, rail, and
road. CO, emissions are generated during
transportation; levels depend on fuel
consumption, engine efficiency, and how
well machinery is maintained.

Emissions generated as
a proportion of the entire

supply chain:

100, s

0
0

~$;
80
60 A
I I i
20 =
QLE ! - B

E Fossil diesel: 1-4%

‘.' NExBTL diesel
¥ (palm oil): 80%

NExBTL diesel
(rapeseed oil); 83%

NExBTL diesel
(waste animal fat): 83%

Emissions generated as
a proportion of the entire
supply chain:
100 -
80
60
40
0 B W AN

0
E Fossil diesel: 1%"*

NExBTL diesel
* (palm oil): 5%

‘$, NExBTL diesel
(rapeseed oil): 1%

NExBTL diesel
(waste animal fat): 3%

* Raw material and fuel
transportation combined.
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In accordance with Neste Oil’s
sustainability verification
scheme, we review:

* Process energy use

+ Energy generation configuration

* Certificates and permits

Fuel transportation

Greenhouse gas emissions:

+ CO, is released when producing the
hydrogen used in refining, for example.
CO, generated during refining can be
recovered, thereby reducing overall
emissions. Neste Qil's refineries in
Finland come under the EU's Emissions
Trading Scheme.

Emissions generated as
a proportion of the entire
supply chain:

100,

80
60|
40! é
20 = N
0 - N
E Fossil diesel: B-10%

NExXBTL diesel
‘?' (palm oil): 12%

\$, NExBTL diesel
(rapeseed oil); 13%

NExBTL diesel
(waste animal fat): 27%

In accordance with Neste Oil's
sustainability verification
scheme, we review:

= Mode of transport used
+ Energy consumption

00 (o)

Greenhouse gas emissions:
+ Neste Oil sells the bulk of its fossil and

renewable diesel to whaolesale customers,

which include major cil companies.
Road transport generates the largest
amount of CO, emissions; shipments by
sea generate fewer emissions per ton of
product.

Road transport emissions have been
reduced by equipping tanker trucks with

more efficient engines and speed limiters.

Product transport emissions include
storage- and service station-related
emissions generated as part of fuel
distribution.

Emissions generated as
a proportion of the entire
supply chain:
100 -

80

60

40

=8 & ¥ 8

0l aaicenni
E Fossil diesel: 1%"*
NEXBTL diesel
* (palm oil): 3%
‘$, NExBTL diesel
(rapeseed oil): 3%

NExBTL diesel
(waste animal fat): 7%

* Raw material and fuel
transportation combined.
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Product use

Neste Oil's sustainability
verification scheme does not
cover product use.

Emissions generated as
a proportion of the entire
supply chain:

The levels of tailpipe emissions released
when using NExBTL renewable diesel
are significantly lower than those of fossil

diesel: 100 ==
3 ) + Nitrogen oxide (NO,), -9% P
Greenhouse gas emissions: - Particulates (PM), _339%, |
= The majority of fossil diesel emissions are +» Carbon monoxide (CO), -24% 60
generated during usage, when the carbon * Hydrocarbons (HC), -30% 40
contained in the crude oil used to produce 20! i
itis released into the atmosphere as CO, * Premium-quality fuels are ideal for the 0' '?‘ ‘¥' A
during combustion. latest engines, which offer lower fuel
* Similar volumes of CO, emissions are consumption and lower CO, emissions. E Fossil diesel: B5%
released during the use of NExBTL -
NExBTL diesel

renewable diesel, but these emissions do
not add fossil-based carbon to the CO, in
the atmosphere. As a result, emissions
released when using renewable fuels are
not included in the CO, balance figures for
Neste Oil's supply chain.”

* Based on the EU's Renewable Energy
Directive (2009/28/EC).

1% (palm oil): 0%

, NExBTL diesel
(rapeseed oil): 0%

NExBTL diesel
(waste animal fat): 0%

IKIJ7?D78?B?JCKIJ7?D78B; IKFFBO 9>7?DJH?9J IKIJ7?D78?B?JO 9H?J;H?7 7FFB?;: JE IKFFB?;HI

Strict sustainability criteria applied to raw material
suppliers

Selection principles of raw material suppliers are outlined in Neste Oil's Supply compliance principles.

9ECFBO M?J> J>; 7TFFHEFH?7J; 1J7JKJEHO H;GK?H;C;DJI ?D J;HCI E<
>, 7BJ> 17<;JO 7D: J>; ;DL?HEDC;DJ 7D: FEII;Il EJ>;H H;B;L7DJ
7D: 7TFFHEFH?7J; 1J7JKJEHO F;HC?JI *1J; +?B_| FHE9KH;C;DJ
EH=7D?P7J?ED 7BIE 787?:;1 80 J>; >;7BJ> 17<;JO 7D: ;DL?HEDC;DJ7B
?:;B?D;I E< J>; 9ECF7DO_I L7TH?EKI 8KI?D;ll;1 7D: H;<?D;H?;1

Procurement criteria for fossil and

renewable feedstocks

*1J; +?B ;9?1 M>?9> <EIlI?B 7D: H;D;M78B; <;::1JE9A IKFFB?;HI
JE KI; 871;: ED ?2JI IKFFBO ECFB?7D9; FH?D9?FB;| 7D: J>;
FHEOKH:C;DJ 9H?J;H?7 9EDJ7?D:: 2D 2JI H?IA C7D7=:C:DJ FH?D9?FE.
0>:1; :;<?D; J>; FHE9;:KH:;I JE 8; <EBBEM;: ?D 7H;71 IK9> 71 J>;
<EBBEM?D= Neste Oil requires sustainability of the raw
material suppliers

*13; +?B ?I 9ECC?JJ;: JE IEKH9?D= EDBO H7M C7J;H?7BI J>7J 97D 8;
L;H?<?;: 71 >7L?D= 8;;D FHE:K9;: IKIJ7?D78BO 7D: J>7J 97D 8;

<KBBO JH79;: 879A JE M>;H; J>;0 M;H; =HEMD EH FHE:K9;: [ ?D
799EH:7D9; M?J> J>; IKIJ7?D78?B?JO 9H?J;H?7 9EDJ7?D;: ?D J>; 11_|
.,D;M78B; ID;H=0 ?H;9J?L; ;IJ78B?I>;: 80 J>; IDL?HEDC;DJ7B
,HEJ;9J?ED =;D90 ?D J>; 1/ EH EJ>;H 137JKJEHO H;=KB7J?EDI

=?1J;H E< 7TFFHEL;: 9EKDJ;HF7HJ?;|

IKFFB?;H 9H?J;H?7

EKDJ;HF7HJO 7FFHEL7B FHE9;:KH;l

H;:?J H;L?;M

[;9KH?JO H;L?;M

IKIJ7?D78?B?JO H;L?;M

KJ>EH?JO JE 7FFHEL; 7 9EKDJ;HF7HJO 7D: :E9KC;DJ7J?ED

+DBO J>El; IKFFB?;HI 7H; KI;: J>7J EF;H7J; ?D B?D; M?J> *1J; +?B_| *2|_J;.+?B ;C_FBEOI L;ch):;JY?B;: 9I;|?J;H?7_ M_>;DJ);B_;9J?D= ZJI .
$/1- H:GK?H:C:DJI [ 2D 7H:71 IK9> 71 17<:J0 >:7BJ> 97H: 7D: H:D:M78B; H7M C7J;H?7B IKFFB?;HI 7D: H;GK?H:;| IKFFB?;HI JE 8;

B78EH KI; [ 7D: 7H; 78B; JE IKFFBO FHE:K9JI 7D: :HL?9; J>7J 9ECC?JJ;: JESI; +7B_I IKIJ7?D78B; ;;L;BEFC;DJ FH?DI?FBI
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H;B7J;: JE 8?E<K;BP;I; 9H?J;H?7 7H; 1;<?D;: ?D J>; IKFFB?;H Renewable feedstock suppliers
=K?:;B?D;| ?D9EHFEH7J;: ?DJE *1J; +?B_I C7TD7=,C;DJIOI;C[ w1 19R IEKIO- 1o Q9F PPEK 11 [eee--

7D: HGK?H; IKFFB?;HI JE 8 9ECC?JJ: JE IKIJ77D785; H:D;M78B; <K;BI <HEC 7 JEJTBE<  IKFFB2;HI THEKD: J>; MEHB:
5LiBEFC;DJ 7D: JE 9EDJ?DKEKIBO ?CFHEL?D= J>/?H EF:H7J?EDTBo 3713 752C7B <7 7D: HIFE- E2B M:H: TBIE IEKHO-

>7BJ> 17<,J0 7D: ;DL?HEDC;DJ F;H<EHC7DY; JEFHEJ9I?D=  _|\pcwopp7D: *1J: +2B FH?C7H?BO IEKHY:I 2J1 H:D:M78B: ?DFKJI

82E:2L;HI?J0 JE H;IF;037D=>KC7D H?=>JI JE FHE79J?L;80 FHECEJZRA B0 <HEC IKFEB?HI THEKD: Jo: MEHB: %J £l DEJ :D=7=: 2D

E99KF7J?ED7B I7<,JO 7D: JE 79J?D="?D 799EH:7D9; M?J>=EE! ek 99p= EH C7DK<79JKH?D= 7DO H7M C7J;H?7BI KI:: ?D H;<?D?D=

8K17D:11 ;J>79l H:D:M78B; <K:BI DEH :E:l 2J EMD EH EF;H7J; 7DO FB7DJ7J?EDI EH
<79?7B?J?;| FHE:K9?D= H:D;M78B; ?DFKJI

%D B?D: M2J> 2J1 9H?J:H?7 *:1J: +2B H:GK?H:l J>7J 7BB 2JI H:D;M78B;

H7M C7J;H?78 IKFFB?;HI CKIJ 7BIE 8; 9ECC?3J;: JE 2DIHD7I?EDTB... Gepy. 78EK) J>: H7D=: E< H.D:M78B: <K:B1 2D FHE:K@J?ED

9:HJ?<?97J2ED FHE=H7CI ,H:<;H:D9: 21 =2L:D JE 9:HJ?<?:: H7M

C7J;H?7BI 71 7 C;7DI E< :DIKH?D= J>7J IKIJ7?D78B; FH79J29:| 7H:

KI;: 7D FHE:K9?D= J>; H7TM C7J;H?7BI J>7 13; +7B 8KOI fEC; E< > %\J; +7B | F7BC E?B FHEOKH;: 8O *1J; +28 7D

97C; <HEC IC7BB>EB:;H EF;H7J;: FB7DJ7J?EDI ?D %D:ED;|?7 )EH,;
HPEH JE J7A2D= 7 ~9217ED ED 7 H7M C73:H278 IKEFB2H 13 478 J>7D IC7BB>EB:;H <7C?B?;| IKFFB?;: *;1J; +?B 7D: 7BB E<
v AR v T TEE > LEBKC I M H; %/ 11 9;HI?<?;: %DJ;HD7J?ED7B
7BM70I1 97HH?;l EKJ 7 :K; :?B?=;D9; 1JK:0 JE 9B7H?<0 7H;71 IK9> 7| /KIJ7?D78?B?JO 7D: 7THBED ;HJ?<?97J; M?2J> 711?1J7D9; <HEC *;1J;
J>; 9KHH;DJ B;L;B E< 7 |KFFB?;H_| $/1- F;H<EHC7D9; 7D: J>;?H +?B | :NF;HJI *:1J; +?B 7BIE 9EDJ?DK;: JE :NFBEH; D:M
FB7DI <EH ?CFHEL?D= J>;?H F;H<EHC7D9; *\J; +7B ;2J>H 97THH? IRk ) 31 52 32: <EH 9EEF;H7J7D= M?J> F7BC E?B IC7BB>EB:HI ?D
7D 7K:?J ?JI;B< EH 9ECC?II?EDI 7D ?CF7HJ?7B J>?H: FTHJO 7K:?J E< 7
IKFFB?;H JE :;J;HC?D; M>;J>;H J>;0 EF;H7J; H;IFEDI?8BO 7D:
IKIJ7?D78BO 7D: >EM J>;0 7H; ?CFB;C;DJ?D= J>;?H :;L;BEFC;DJ
FB7DI ?D FH79J79;

. 7: CEH; 78EKJ  /KIJ7?D787B?JO E< J>; H;D;M78B; <K;BI IKFFBO
9>7?D

KH?D=  2CF7HJ?7B J>?H: F7THJO IF;977B2101 7K:23::  E<  NO complaints proceedings or legal cases

*13; +?B_| H7M C7J:H?7B IKFFB?;HI ?D 9EDD:9J?ED M?J> 9:HJ?<?97§2gted (0 raw material procurement

FHE9;:KH;l %D 2J1 EMD 7K:2Jl %13; +?B KI;| J>; 9H?J;H?7 J>70 23 0>;H: M:H; DE EKJIJ7D:?D= 9ECFB7?DJI FHE9:::?D=I EH B:=7B

>71 5 L;BEF;: 71 F7HJ E< 21 IKIJ72D7827B2J0 L;H?<?97J2ED I0I3;C 9711 H:B7J:: JE J>; FHE9KH;C:DJ E< *1J; +2B_| H7M C7J:H?7BI 2D
M>?9> C;;JI J>; H;GK?H;C;DJI E< J>; !1_1 .;D;M78B; ID;H=0

2H;937L; 7D: 21 :NF:9J;: JE H:9;?L; 7FFHEL7B 80 J>; IKHEF;7D

ECC?II?ED 2D J>; D:7H <KJKH; *1J; +?B 7BIE ?D9BK::| 7 w13 +78 M7 TM7H: E< 7 D:M Bi=7B 871: H-B7J:: JE J: <?D7D9?78
IKI37?D787B2J0 9B7KI; 2D 7BB J>; 9ECC;HI?78 9EDIHTOII I>73 2 BZDIor s £ £0 E< 231 H7M C70:HP7B IKFFB2HI 7D 8KJ 1571 M71
M23> 231 H;D;M78B; H7M C7J;H?7B IKFFB2HI *INO(HiDIM78B, e Bona.: JE BKIZDLI 8:3MD 1J: +78 7D: J5: SECETDO

7318 OKIJEC;HI 7BIE 7K:23;: 1J; +7B_| FHEKSJ?ED 7D 9EDY;HD;: BJ>EK=>*1J; +7B 2| DEJ ?DLEBL;: 2 2| CED?JEH?D= J>;
FHE9;.KH;l :KH?D= 971

.;7: CEH; 78EKJ J>; 9ECFB7?DJI BE:=;: 7=7?DIJ *;1J; +?B_| H7M
C7J;H?7B IKFFB?;HI3®D /KIJ7?D78?B?JO .,FEHJD: 7JJ>;

A+ 3;812J;

All of the renewable inputs used by Neste Oil

are 100% traced back to their origin.
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IKIJ7?D78?B?JCKIJ7?D78B; IKFFBO 9>7?DKIJ7?D78?B?JO E< J>; H;D;M78B; <K;BI IKFFBO 9>7?D

Sustainability of the renewable fuels supply chain

Sustainability issues related to Neste Oil's supply chain are particularly emphasized in the area of
renewable fuels production. Neste Oil monitors the sustainability of its renewable fuels production
chain continuously and verifies that it complies with both its own and statutory sustainability criteria
on a regular basis - through its own internal audits and audits carried out by impartial third-party
experts.

All of the renewable inputs used by Neste
Oil are 100% traced back to their origin
0>; FHE:K9J?ED E< J>; H7M C7J:H?7BI KI:: <EH FHE:K9?D= 82E<K:BF 2\
>?=>BO H;=KB7J;: JE:70 (?A; 7BB 9ECF7D?;| FHE:K9?D= H;D;M78B;
<K;BI <EH J>; IKHEF;7D C7HA;J *1J; +?B 2| H;GK?H;: JE 8; 78B; JE Areas include:
L;H?<0O 7 DKC8;H E< ?IIK;l ?D 799EH:7D9; M?J> J>; H;GK?H;C;DJI E<
J>:11_| :D;M78B; ID;H=0 ?H;9J?L; ?D9BK:?D=

DEJ J>H;7J3;D 8?E:?L;HI?JO IKHEF;7D B;=?IB7J?ED ?D J>; [>7F; E< J>;
11_1.;D;M78B; 'D;H=0 ?H;9J?L; :;J7?BI 7BB 7H;71 J>7J 97DDEJ
1 JE FHE:K9; H7M C7J;H?7BI <EH 8?E<K;B FHE:K9J?ED

H;71 M?J> 7 F7THJ?9KB7HBO H?9> B;L;B E< 8?E:?L;HI?JO 1K9> 7|
Old-growth forests 9ECFH?I?D=D7JKH7BBO E99KHH?D=
IF;9?;1 J>7J >7L; DEJ 8;;D IK8@;9J JE 1?=D?<?97DJ
:?1IJKH87D9; 7D: M>;H; BE97B ;9EBE=7?97B FHEY;Il;| 7H;
;11;DJ?7BBO ?DJ79J
H;71J3>7J >7L; 8;;D :;1?=D7J;: 71

;?D=78B; JE JH79; J>; EH?=?D E< J>; H7M C7J;H?7BI ?J KI;| 879A
JE M>;H; J>;0 7H; 9KBJ?L7J;: EH FHE:K9;:
IDIKH?D=J>7J J>; H;D;M78B; <K;B ?J FHE:K9;| E<<;HI 7 C?D?CKC

H;:K9J?ED ?D =H;;D>EKI; =71 ;C?II?EDI 79HEIl ?JI ;DJ?H; nature reserves

B?<; 909B; M>;D 9ECF7H;: JE <ElI?B <K;B EL;H <HEC H:;71 M?J>rare, endangered, or highly endangered

EDM7H:| 7D: ecosystems or that have designated as sanctuaries for

IDIKH?D= IKIJ7?D78B; 9H?J;H?7 7H; C;J J>HEK=EKJ J>; IKFFBO protected species  7D: J>7J >7L; 8;;D H;9E=D?P;: 7|

9>77D IK9> 80 ?DJ;HD7J?ED7B 7=H;;C;DJI EH M>?9> 7H; ?D9BK:;: 7D

B?1Jl E< FHEJ;9J;: 1?J;1 :H7MD KF 80 ?DJ;H=EL;HDC;DJ7B
BB J>; H;D;M78B; ?DFKJI Kl;: 80 *;1J; +?B 97D 8; JH79;: 879A JE
J>; FB7DJ7J?EDI 7D: FHE:K9J?ED 1?J;| <HEC M>?9> J>;0 9EC; 3?J> E< *7JKH;
J>EHEK=> JH79;78?B?JO M; ;DIKH; J>7J EDBO 799;FJ78B; H7M C7J;H?7B ?EBE=?97BRfBly diverse grasslands
;:D:I KF ?D FHE:K9J?ED
7H8ED H?9> 7H;71 IK9> 71
Wetlands J>7J 7H; 9EL;H;: 80 EH I7JKH7J;: M?J> M7J;H
;?J>H F;HC7D;DJBO EH <EH 7 B7H=; F7HJ E< J>; O;7H
H;71 E< F;HC7D;DJforest cover E< =H;7J;H J>7D ED;
>:9J7H; ?D I1?P; M?J> JH;;| >?=>;H J>7D <?L; C;J;HI 7D:

Greenhouse gas emissions of renewable
fuels

1D:;H 11 B;=?IB7J?ED J>; =H;;D>EKI; =71 ;C?II?EDI H;B;71;: 80

EH=7D?P7J?EDI EH J>; %DJ;HD7J?ED7B 1D?ED <EH EDI;HL7J?ED

7 <K;B 9B7I1?<?;: 71 H;D;M78B; :?;1;B EL;H J>; FHE:K9J_| ;DJ?H; B?<;
909B; CKIJ 8; 7 B;71J BEM;H J>7D J>El; E<<EII?B :?;l;B 7D:
KD:;H 1/B;=?IB7J?ED EH BEM;H 0>;;C?lI?EDI E<*1J;

+?B_I H;D;M78B; :?;1;B FHE:K9;: <HEC 7BB J>; <;;:IJE9AI 9KHH;DJBO
Kl;: 7H; BEM;H 0>; B7H=;|J H;:K9J?EDI 7H; 79>7?;L;:

M>;D KI?D= M71J; 7D: H;I?:K; 871;: ?DFKJI

*1J; +?B H;L?;M;: 2JI F7BC E?B IKFFB?;HI C;J>7D; 97FJKH;
FHE@;9J1 M?J> :?<<;H;DJ IJ7A;>EB:;HI ?D %D J>; O;7H

97DEFO 9EL;H E<=H;7J;H J>7D EH JH;;I 78B; JE H;79>

J>;1; I>H;I>EB:l

(7D: B7H=;H J>7D ED; >;9J7H; ?D 7H;7 M?J> JH;;| >?=>;H J>7D
<?L; C;J;HI 7D: 97DEFO 9EL;H E< EH JH;;1 78B; JE

H;79> J>;I; J>H;I>EB:|

Peatland KDB;Il ?J 97D 8; I>EMD J>7J 9KBJ?L7J?D= 7D:
>7HL;13?D=H7M C7J;H?7BI ?D J>;I; 7H;71 :E;| DEJ ?DLEBL;
:H7?D7=; E< FH;L?EKIBO KD:H7?D;: IE?B

E< J>; FB7DJI IKFFBO?D= F7BC E?B JE *;|J; +?B 7BH;7:0 >7L;

;GK?FC;DJ ?D FB79; <EH FH;L;DJ?D= J>; 9H;7J?ED E< C;J>7D; EH

H;9EL;H?D= J>?I =7| *J; +?B 9EDJ?DK;| JE MEHA ED FHECEJ?D= *:M 9KBJ?L7J?ED 97DDEJ 8; ;1J78B?I>;: ED B7D: B?1J;: 78EL; KD:;H
C;J>7D; 97FJKH?D= 7J F7BC E?B C?BBI ?D %D:ED;I?7 7D: )7B701?7'1 B;=?IB7J?ED %< 9KBJ?L7J?ED IJ7HJ;: 8;<EH; &7DK7HO

M?J> L7H?EKI 137A;>EB:;HI [>7H?D= J>; I7C; =E7B );J>7D; >EMLH 11 B=?IB7J?ED 7FFHEL;I J>; KI; E< J>?I B7D:

97FJKH; 1013;Cl H;:K9; J>; 97H8ED <EEJFH?DJ E< H;D;M78B; <K;B

FHEKS;: <HEC J>71 ?DFKJ Independent third party auditors verify

compliance
Rainforests are not cleared for biofuels ECFB?7D9; M2J> IKIJ7?D782B2J0 9H?J;H?7 9EL;H?D= J>; ;DJ?H;
7M C7J;H?7B FHE:K9J?ED <EH 8?E<K;BI 2| lJH?9JBO H;=KB7J;: .7M¥;D;M78B; <K;B IKFFBO 977D ?I ;CEDIJH7J;: 2D 799EH:7D9; M?J>
C7J;H?7BI 97D 8; FHE:KO;: EDBO ?D 97H;<KBBO :;<?D;: 7TH;7l J>7J :EKIJ7?2D782B2J0 L;H?<?97J?ED I01J;Cl 7FFHEL;: 80 J>; IKHEF;7D
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ECC?II?ED 0>;1; 1013;CI[IK9> 71 %/ 7D:./ !1.! JE 8?E<K;BI IEB: ?D J>; 1/ 0>; JME *IN 0( KD?JI 7J ,EHLEE

[ ;<?D; J>; C?D?CKC B;L;BI E< 799;FJ78B; IKIJ7?D78?B?JO 7D: J>; 7BH;7:0 >7L; .%* #;D;H7JEH 7FFHEL7B 0>7?| C;7DI J>7J 7BB E<
:E9KC;DJI7J?ED H;GK?H;: :KH?D= J>; L7TH?EKI 137=;1 E< J>; *13; +?B_| *IN 0( <797B?J?;| 7TH; DEM 7FFHEL;: <EH FHE:K9?D= <K;B
H;D;M78B; <K;B IKFFBO 9>7?D *;1J; +?B | IKFFBO 9>7?D ?I 9ECFBO?D= M?J> 1/ H;D;M78B; <K;B H;GK?H;C;DJI 7D: J>7J
CED?JEH;: J>HEK=> H;=KB7H ?D:;F;D:;DJ J>?H: F7THJO 7K:?JI JE  *IN O( H;D;M78B; :?;I;B 97D 8; Kl;: JE >;BF C;;J J>; 1/_

;DIKH; 9ECFB?7D9; C7@EH 8?E<K;B 7D: =H;;D>EKI; =71 ;C?lI?ED H;:K9J?ED J7H=;JI

0>; 78?B?J0 JE FHE:K9; *IN 0( H;D;M78B; :?;I;B <EH J>; 1/
*13; +?B IKFFB?;1 :E9KC;DJ7J?ED FHEL?D= J>; 9ECFB?7D9; E< 231 C7HAJ 7J 7BB J>H;; *IN 0(12J; M?BB ;D>7D9; J>; <B;N?8?B7J0 E<
EF;H7J7EDI M?J> J>jl; IKIJ7?D78?B2J0 9H?J;H?7 JE 2J1 9EHFEH7J; i1; +?B_I 8KI?DiI 7D: HiFH;LDJI 7D ?CREHJ7D) BE=?1791
9KIJEC;HI 7D: JE J>; 7TKI>EH?J?;1 H;IFEDI?8B; <EH CED?JEH?D=  C?BINED;
9ECFB?7D9; ?D J>EI; 9EKDJIH?;| M>;H; J>; <K;B ?I IEB: ?E<K;B J>7J
<7?BIJE C;;J J>;1; IKIN7?D78?B?JO 9H?J;H?7 97DDEJ 8; KI;: JE C;;3 \Work on developing Neste Oilds

J>; 8?D:?D= C7D:7J;: 8?E 9EDJ;DJ H;GK?H;C;DJI ?CFEl;: 7J 1 Sustainab”ity verification scheme continued
C;C8;H1J7J; B;L;B ?E<K;BI C;;J J>; H;GK?H;C;DJI E< J>; 1/ *13; +?B >71 ;;L;BEF;: 2J1 EMD LEBKDJ7HO IKIJ7?D78?B?JO

. o . . . .o . . Q7
;[E)) 77[?7J>7||2I-|CIE7|}-(|3.‘J‘3>IENIID>I;IID-|23I|I-|IZ'IVI C;EJC‘HFB?:V‘I];S].?/F;DBH’ L;H?<?97J?ED 19>;C; 7TFFB?978B; JE 7DO H;D;M78B; H7M C7J;H?7B
T ) ’ ! " ’ ) EL;H J>; B71J <;M O;7HI 0>?119>;C; M>?9> ?| ;;1?=D;: JE

-7 . . ’) . . * . ’) . ’)-
7D7:27D <KB F7J>M70 H,GK?H,C;DJI *1J; +2B 9KHH.DIBO IKFFB? ey 5117 5. 9EcEB27D9; M23> J5; IKIJ72D782B2J0 9H?J:H?7 9EDI77D::
9KIJEC;HI ?D 8EJ> J>; 1/ 7D: 7D7:7 M?J> H;D;M78B; :?;I;B

2D J>;11_1 ;D;M78B; ID;H=0 ?H;9J2L; 9EL;HI J>; ;DJ?H; IKFFBO

977D <HEC H7M C7J;H?7B FHE9KH;C;DJ JE J>; ;;B?L;HO E< <K;B JE J>;
9KIJEC;H 7D: 97D 8; KI;: 80 7BB 9ECF7D?;| FHE:K9?D=

All the renewable inputs used by Neste Oil H;D;M78B; <K;BI E< J>; $2+ $O:HEJH;7J;: 2;=;J78B; +?B JOF;

meet with the strict sustainability criteria set

QUL 2. biteiisl ellelier, il hosital 0>; 1013;C BHE7:BO C?HHEHI J>; %/ 9;HJ?<?97J?ED I01J;,C M>?9>
forests, wetlands, peat bogs, and areas with 21 M2:BO Kl;: 2D IKHEF; 7D: ?D9BK:; I;F7H7J; 1;93?EDI ;;LEJ;:

high levels of biodiversity from being cleared JE J>; 9;HJ?<?97J?ED E< H;D;M78B; H7M C7J;H?7BI <K;B H;<?D?D= 7D:
for biofuel-related purposes. BE=21J291 0>; I01J;C 21 8;3J;H IK?J;: J>7D EB:;H ED;l JE <B;N?8BO
2DJ;=H7J7D= 11 7TFFHEL;: H7M C7J;H?7B 9;HJ?<?97J?ED 19>,C;| [

IK9> 71 /,+ | <EH F7BC E?B 7D: .0./11.! <EH IEO E?B [

2DJE J>; EL;H7BB 9;HJ?<?97J?ED FHEQ;II 0>?| M?BB 12=D?<?97DJBO

All Neste OilOs NExBTL plants are ISCC-

certified and have an EPA Certificate of <79?B2J7J; 7D: 799;B;H7J; 9;HJ?<?97J?ED H;B7J;: MEHA 97HH?;: EKJ 80
Registration <K;B FHE:K9;HI 7D: H7M C7J;H?7B IKFFB?;HI 80 H;:K9?D= J>;
BB E< *:1J; +?B_1 *IN 0( FB7DJI M;H; H; 9;HJ?<?;: KD:;H J>; :KFB?97J: MEHA 97BB;: <EH 80 ;7HB?:H I01J;Cl 7D: J>; 9EIJ E<

%/ 11 %DJ;HD7J?ED7B /KIJ7?D78?B?JO 7D: 7TH8ED ;HJ?<?97J?EDO;HI?<?97J?ED .;D;M78B; <K;B 9KIJEC;HI M?BB 7BIE 8;D;<?J
I01J;,C?D %/ 9;HI?<?97J?ED 9ED<?HCI J>7J H;D;M78B; <K;B ?I

FHE:K9;: ?D 799EH:7D9; M2J> J>; 11_| .;D;M78B; ID;H=0 01 195:C: L:BEF:: 80 *1J: +2B E7Il:: J>: IKHEF:7D
2H;97L; 73 13; +2B_1 12J;1 ;HI?<?97J;1 L;H?<0 J>7J %;1J; +?B | ECC?II?ED_| J;9>D?97B ;L7BK7J?ED F>7I; ?2D  7D: <KHJ>H
C;J>E:l 7D: J>; :E9KC;DJI7J?ED KI;: 2D H7M C7J;H?7B 9EDI?:;H7J7ED E< J>; I0IJ;C 80 J>; ECC?II?ED I DEM KD:;H
FHEQKH;C;DJ <K;B FHE:K9J?ED 7D: FHE:K9J |7B;| C7J9> %/ M70 M?J> <;;2879A 8;?D= H;g;?l_;: <HEC C;CS;H IJ7J;| *;lJ;
H;GK?H;C;DJI 7D: J>7J *IN O( H;D;M78B; :?;1;B FHE:K9;: <HEC +?B >EF;| JE H;9;?L; 7TFFHEL7B <EH J>; 19>;C; <HEC J>;
9;HJ?<?;: H7TM C7J;H?7BI 2| IK?J78B; <EH KI; 7I C7D:7J;: 82E ECC2II?ED 2D

9EDJ;DJ ;HJ?<?97J?ED 7K:?JIED *INO(FB7DJI ?D  M;H;

? ?D:;F;D;; >?H:
97HH?;: 80 7D ?D:FiD:DJ >7H: FTHIO /i 0>; A;O 7H;71 E< J>; IKIJ7?D78?B?JO L;H?<?97J?ED 19>,C; :;L;BEF;:

80 *;1J; +?B 7H; FHE<?B;: ?D J>?I IKFFBO 9>7?D ?BBKIJH7J?ED
*13; +?B_| *IN O( H;<?D;H?;1 ?D /?D=7FEH; 7D: .EJJ;H:7C
H;9;?L;: .%* #,D;H7JEH 7TFFHEL7B <EH J>; <?HIJ J?C; ?D  <HEC
. - ' ' .;7: CEH; 78EK H?9J IKIJ7?D787?B?. H?J;H?7 7TFFB?;: JE H7TM
J>; IDL?HEDC;DJ7B ,HEJ;9J?ED =;D90 !, M>?9>?| H;IFEDI?8B; C '777B I8KFFJB'7/'JHI 9J 1Kl 8782J0 9H?J; i+
<EH CED?JEH?D= 9ECFB?7D9; M?J> J>; IKIJ7?D78?B?JO 9H?J;H?79IZ]]:I§|’?;: "
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/KIJ7?D78?B?JWKIJ7?D78?B?JO H;FEHJ?D=

Sustainability reporting

The goal of Neste QilOs Sustainability Report is to share information on the sustainability of the
companyOs operations and provide the information required by stakeholders in this area. A
Sustainability Report is published annually as part of the Annual Report, and supplementary
information is published on the Neste Oil Web site.

Developing reporting ?D:?97JEHI H;FEHJ;: ED D 7D7BOI?I E< ;C;H=?D= JH;D:I ?D J>;
IKIJ7?D787?B?JO <?;B: M71 97HH?;: EKJ 7D: J>; C7JH?N E<A;O
IKIJ7?D78?B?JO ?1IK;I KI;: M71 KF:7J;: ED J>; 871?1 E< J>7?I
7D7BOI?I 7D: <;;:879A <HEC 1J7A;>EB:;HI *;1J; +?B_| =E7B ?1 JE
9ECCKD?97J; 2JI IKIJ7?D78?B?JO H;B7J;: =E7BI CEH; ;<<;9J?L;BO 7D:
ICE>7171 571 8D =2LD JE 9B7H?<0?D= 35 1IHKOIKH: E< J>- JE >?=>B?=>J J>; ;NJ;DI?L; MEHA J>7J ?J :E;l ?D J>; 17<;JO 7H;7
iKIJ7’>I578’7B730 'i:IE’HJ C7A’)D.= ’7JI.9EDJ"DJ CEH: 9E’D9’7I' ’7D' ";:879A ED *;1J; +?B_1 IKIJ7?D78?B?JO H;FEHJ?D= 97D 8; I;DJ L?7

i T " ’ ) ! ’ o . ;C7?B JBEHFOECL?;13?DJ7 D;1J;E?B 9EC
:NFB7?D?D= J>; :;<?D?J?EDI 7D: 799EKDJ?D= FH?D9?FB;| Kl;: <EH J>;

/KIJ7?D78?B?JO H;FEHJ?D= >71 8;;D :;L;BEF;: 87I;: ED <;;:879A
<HEC J>; ,;FEHJ F7HJ?9KB7HBO ?D J;HCI E< J>; :;L;BEFC;DJ
7H;71 ?:;DJ?<?;: :KH?D=J>; 7IIKH7D9; FHES;II

/KIJ7?D78?B?JTKIJ7?D78?B?JO H;FEHJZ?EEHJ?D= FH?D9?FB;|

Reporting principles

Neste Oil is committed to the principles of the AA1000APS (2008) standard covering inclusivity,
materiality, and responsiveness. The 2012 Sustainability Report is the fourth to have been compiled in
accordance with the G3 guidelines (version 3.0) of the Global Reporting Initiative (GRI). An
independent third party has assured the sustainability information.

*1J; +?B_| <?HI1J 9EC8?D;: DDK7B ..FEHJ 7D: /KIJ7?D78?B2JO H;FEHJI +* 3! FH?D9?FB;I 7H; KI:: 2D 97B9KB7J?D= 17<:JO
:FEHJ JE 7FF;7H FH?C7HEBE?D; ?D >JCB <EBEI7H;: H:B7J:: 2D@KHO <H:GK:D90 <?=KH:|
EF:H7J?EDI?D  7D: M7I FK8B?I>;:ED ":8HK7HO  0>;
DDK7B .;FEHJ 7D: /KIJ7?D78?B?JO ..FEHJ M?BB 7BIE 8; >7D=;1 ?D FH;L?EKIBO H;FEHJ;: <?=KH;| 7D: 799EKDJ?D= FH?D9?FB;|
FK8B?I>;: FH?C7H?BO EDB?D; 7H; I>EMD 7BED=1?;; J>; 9EHH:IFED:?D= A:O <?=KH;| :<?D?J?EDI E<
J>: ?2D:?97JEHI H:FEHJ;: JE=;J>;H M?J> J>; 97B9KB7J?ED FH?D9?FB;|
Reporting principles and guidelines 7D: <EHCKB7I KI;: 7H; FH;I;DJ;: ?D J>; ,H?D9?FB;| <EH 97B9KB7J?D=

*13; +2B 21 9ECC?JJ;: JE J>; FH?D9?FB;| E< J>; >, A0 ?D:297JEHI

99EKDJ 8?B?JO ,H?D9?FB; [J7D:7H:  137D:7H: 9EL;H?D=
2D9BKI?L?JO C7J;H?7B2JO 7D: H;IFEDI?L;D;ll 0>; Reporting scope

/KIJ7?D787B2J0 ;FEHJ 21 J>; <EKHJ> JE >7L; 8D OECF?B;: 2D g5: :FEHJ?D= F;H?E: 9EL;H;: 2D J>; /KIJ7?D78?B2JO ;FEHJ 21 J>;
TFFBO?D=J>; # =K?:;:B?D;l L;HI?ED E< J>; #BE87B .;FEHJ?D= I7C; 71 3>7J <EBBEM;: ?D J>; DDK7B .;FEHJ &7DK7HO [
%D?J?7J?L; #.% :9:C8:H

799EKDJ?D= H;GK?H;C;DJ| M>?B; 9EHFEH7J; :EL;HD7D9; H;FEHJ?p:%?D;H?ﬂ EMD;Z 80 *;U; +?B ?D "?DB7D: 7D: EL;H|;7| 2D M>?79>

9ECFB?;| M2J> H;B;L7DJ D7J?ED7B B;=?IB7J?ED 7D: J>;"2DD?I> .. 9ECE7DO 571 7 =H:7J:H J>7D  >EB:?D= FEHJ?D= ED

EHFEH7J; #EL;HD7D9; E:; 9EL;H?D=B?1J;: 9ECF7D?;| 0>; 17<;30 7D: ;DL?HEDC;DJ7B C7JJ;HI 7BIE 9EL;HI 7BB E< *;1J; +?B_|

FH;1;DJ7J7ED E< ;DL?HEDC;DJ7B 9EIJI 7D: B?78?B23%1 21 871 ED  3.4cop7B| J>: 9ECF7DO,_| <B::J BEJ> *13: +2B_| EMD L:lI:BI 7D:

"?DD?I> 799EKDJ?D= B;=?IB7J?ED "?D7D9?7B ?D:?97JEH :737 2| 87K3ERC: 957HJ:H: JEDD7=: 2J1 E<<?9:| 7D: J>: OEKDIHO

7K:23;: <?=KH;| ;HIEDD;B <?=KH;| 7H; 97B9KB7J;: 2D 799EH:7D9;  9ECE7D?:| H:IFEDI?8B: <EH +7B .:J728 EF:H7J?EDI *1J: +78 :E:l

M?J>J>; "?DD?I> 99BKDJ?D= E7H: | =D;H7B =K?::B?Dil <EH 7DDKHE 5 H;FEH] ;DL?HEDC;DJ7B :7J7 <EH BE97J?EDI M>;H; 2J E99KF?;| EDBO
F7HJ E< 7D E<<?9; 8K?B:?D= J>;I; BE97J?EDI ?DIBK:; *1J; +7B_|
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E<<?9;| ?D $EKIJED OEHEDJE +KBK 7D:)EI9EM .;FEHJ?D=ED CEDJ>BO H;FEHJ?D= 7D: 7DDK7B #.% # H;FEHJ?D= *;1J; +?B 7BIE
17<;JO C7JJ;HI 7BIE 9EL;HI I;HL?9; FHEL?:;HI A;O 9EDJH79JEHI 7D:9EDJ?DK;l JE KI; L7H?EKI EJ>;H H;FEHJ?D= JEEBI <EH 9EBB;9J?D= J>;
J>; HE7: 7D: C7H?D; JH7DIFEHJ7J?ED E< *;1J; +?B_| FHE:K9JI 7D:  :7J7 D;;:;: <EH ?J1 IKIJ7?D78?B?JO H;FEHJ?D= ,;HIEDD;B :7J7 ?I
<;;:IJEQAI %D 7BB EJ>;H H;IF;9J1 H;FEHJ?D= 9EL;HI 7BB 71F;9J1 E< IEKH9;: <HEC *;1J; +?B_1$. IOIJ;CI

*1J; +?B EHFEH7J?ED_| 79J?L?J?;1 7D: J>EIl; E< 9ECF7D?;l ?D
M>?9> *:1J; +?B >71 7 =H;7J;H J>7D >EB:?D= *E 9>7D=;| ?D
J>; I9EF; E< H;FEHJ?D= JEEA FB79; :.KH?D=  9ECF7H;: JE

Assurance
D ?D:;F;D::DJ J>?H: F7THJO ,H?9;M7J;H>EKI; EEF;HI +O >7I

71IKH;: *;13; +?B_| "?DD?1> B7D=K7=; IKIJ7?D78?B?JO ?D<EHC7J?ED
%D 7::?J?ED JE J>; 9EHFEH7J; /KIJ7?D78?B?JO .;FEHJ J>; EHLEE 77B 9>:9A:: 9ED=HK:D9: 8:JM::D J> "?DD?I> 7D: ID=B?I>

*77DJ7B? H;<?D;H?;| FK8B?I> H;=KB7H D;MIB;JJ;HI <EH H;12::DJ1 2D J2i oEp|  H29-M73:HSEKI: EEE-HI 571 7BIE 95-0A- J57] *:11:
IKHHEKD:?D= 7H;7I 9EL;H?D= J>; BE97B ?CF79J E< *1J; +?B_| +98 | H-FEHJ?D= -] £9 | EFB?9717ED (.L.'B H-GK2H-CDJl
EF;H7J?EDI 0>;l; D;MIB;JJ;HI 97D 7BIE 8; H;7: EDB?D; ?D ' " - o ' o

"?DD?I> 73;13; +?B_1 M;8 1?J; 7 3> TIIKHTDY: H-FEHJ >H
G713 P H; >H;

Reporting tools and practices

*13; +?B 9EBB;9J1 :7J7 ED CEIJ ;DL?HEDC;DJ7B 7D: 17<;,J0
?D:?97JEHI M?2J> 7 $/!- H;FEHJ?D= JEEB M>?9> IKFFEHJI *;1J; +?B |

/KIJ7?D78?B?J@KIJ7?D78?B?JO H;FEHIJHPDI?FB;| <EH 97B9KB7J?D= A;O ?D:?97JEHI

Principles for calculating the key indicators

0>; #HEKF B;L;B F;H<EHC7D9; ?D:?97JEHI ?D9BK:; J>; F7H;DJ M;H; Kl;: 71 3>; 9EDIKCFJ?ED <79JEHI <EH 8EK=>J ?D ;B;9JH?9?7JO
9ECF7DO 7D: 9ECF7D?;| M>;H; J>; ,7H;DJ 9ECF7DO >EB:| CEH; 7D:>;7J
J>7D F;H9;DJ E< I>7H;l 0>; 71IE9?7J; 9ECF7D?;l 7H; DEJ

2D9BK:;: ?D J>: 97BIKB7I?EDI Safety
. Accident frequency

Environment 997::DJ1 7J MEHA H:IKBJ?D= ?D 781:D9; <HEC MEHA :?1782B?2JO EH

Energy C::297B JH:7JC:DJ 7H: ?D9BK::: 2D J>: 799?::DJ <H:GK:D9IO <?=KH:l

0>: :D;H=0 9EDIKCFJ?ED <?=KH:| 9EL;H *1J; +?B | H:<?D;H?;| 0>: <EHCKB7 <EH 97B9KB7J?D= 7997::DJ <H;GK;:D90 DKC8:H E<

J:HC?D7BI E<<?9:| J>: 9ECF7DO | EMD 137J7ED 8KI?D;Il 7D: J>;  7997:DJI 7J MEHA F;H C?BB?ED MEHA?D= >EKHI JEJ7B DKC8;H E<

I>?FI 9EDJHEBB:: 80 J>: #HEKF | EMD I>?FF?D= 9ECF7DO 0>;  799?::DJI 7J MEHA SEKHI MEHA:: 0>; 97B9KB7J?ED

<?=KH:| 7H; 871:: ED J>: :7J7 FHEL?:;: 80 J>:I; KD?JI 2D9BK:;| J>; 9ECF7DO | EMD F;HIEDD;B 7D: I:HL?9; FHEL?::HI

Water withdrawal Hours worked

0>: M7J;H M?J>:H7M7B LEBKC:| 7H: 871;: ED J>: 9ECF7DO |EMD 0> >EKHI MEHA;: 80 7BB :CFBEO::| 7D: J>; I:HL?9; FHEL?::HI

C:7IKH:C;DJI EH ED ?DLE?9?D= “KH?D= J>; F:H?E: KD::H H:L?:M 3>:D H:9EH:?D= J>: MEHA?D=

>EKHI E< I;HL?9; FHEL?:;HI 7D ;13?C7J; ; = 799EKDJ?D=>EKHI

Waste water discharges 97D 8; KI;: ?< J>; 799KH7J; DKC8;H E< >EKHI ?I DEJ ADEMD

*1J; +?B H;FEHJI J>; M71J; M7J;H LEBKC;l 9>:C?97B ENO=;D
9EDIKCFJ?ED 7| M;BB 71 J>; E?B D?JHE=:D 7D: F>EIF>EHKI Accidents at work

H;B;7I;l 0>; <?=KH;I 7H; 97B9KB7J;: ED J>; 871?| E< H;<?D;HO EH  99?::DJI J>7J E99KH 7J MEHA M>?B; F;H<EHC?D= MEHA :KJ?;| EH
J;HC?D7B IF;9?<?9 :7J7 87I;: ED I7CFB?D= EH 9EDJ?DKEKI C;J;H?D€EL?D= 78EKJ ?D J>; MEHAFB79; 7H;7

0>; <?=KH;| :E DEJ ?D9BK:; J>; BE7:?D= L7BK;| E< M71J; M7J;H

JH;73;: 2D CKD?9?F7B EH EJ>;H ;NJ;HD7B M713; M7J;H JH;7JCDI |y (Lost Workday Injury)

FB7DJI 0>; DKC8:H E< 799?::DJI 7J MEHA H:IKBJ?D= ?D 7 C?D?CKC E< ED;
701 781:D9: <HEC MEHA

CO emissions

0>; :C?II?ED <79JEHI 9ECFB?7DJ M2J> J>: <K:B 9B711?<?97J2ED

FK8B?I>:: 80 /373213291 "2DB7D: M:H; KI:: <EH J>; 97B9KB7J?EDI

0>; 9EKDJIHO IF:9?<?9 <79JEHI 9ECFB?7DJ M2J> J>; #$# FHEJE9EB,

TRI (Total Recordable Injuries)
BB H;9EH:;: 799?:;DJI 7J MEHA J>; DKC8;H E< 799?:;DJI 7J MEHA
H;IKBJ?D= ?D 78I;D9; <HEC MEHA :?178?B?JO EH C;:?97B JH;7JC;DJ
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PSEL1 (Process Safety Event) Number of permanent employees leaving the

D KDFB7DD;: 7D: KD9EDJHEBB;: H;B;7I; E< 7DO C7J;H?7B ?D9BK:2D=mpany

DED JEN?9 7D: DED <B7CC78B; C7J;H?7BI <HEC 7 FHE9;Il H;|IKBJ?Ds; DKC8:H E< F;HC7D:DJ ;CFBEO;;| B;7L?D= J>; 9ECF7DO <HEC
?D 9EDI;GK;D9;l 799EH:?D= JE J>; ,/! 9B711?<?97J?ED 0>; &7D JE ;9 J>; DKC8;H E< F;HC7D;DJ ;CFBEO;;| ED ;9
9EDI;GK;D9;! C70 8; %D9BK:?D= 7BB H;7IEDI <EH ;D:?D= J>; ;CFBEOC;DJ

7D 799?:;DJ 7J MEHA H;IKBJ?D= ?D 78I;D9; <HEC MEHA (3% .3% Number of permanent empoyees joining the
EH <7J7B?JO company
0>; DKC8;H E< D;MBO >?H;: F;HC7D;DJ ;CFBEO;;| <HEC &7D JE
7 <?H; EH ;NFBEI?ED 97KI?D= :?H;9J 9EIJI DEJ FHE:K9J?ED BEIl;| ;9  J>; DKC8;H E< F;HC7D;DJ ;CFBEOQ;;| ED ;9
2D ;N9;Il E< I1.
Training days per employee
:L79K7J?ED [;;A?D= I>;BJ;H ?D:EEHI OH7?D?D=:70I <HEC &7D JE ;9  7L;H7=; DKC8;H E<
;CFBEO;;l :KH?D=J>; F;H?E: &7D JE ;9 0>; JH7?D?D=:70I
7 B;7A ;N9;;:?D= J>; H;FEHJ?D= J>H;I>EB: M?2J>?D 7 9;HJ7?D J2C; ?D9BK:; ?D >EKI; JH7?D?D= 7D: ;NJ;HD7B JH7?D?D=
M?2J> J>; B?C?J L7BK;I 799EH:?D= JE +* 3!
Training costs
7 H;B;71; J>HEK=> J>; :C;H=;D90 :?19>7H=; I01J;C M?J> J>; 0>; JH7?D?D= 9EIJI ?DIBK:; ;NJ;HD7B JH7?D?D= H;B7J;: 9EIJI 1K9> 7|
78EL; 9EDI;:GK;D9:| J>; <l E< :NJ:HD7B JH7?D;HI 7D: J>; F7THJ?9?F7J?ED <;;| <EH :NJ:HD7B
JH7?D?D=;L;DJI 8KJDEJ <EH ;N7CFB; J>; I7B7H?;| E< F7HJ?9?F7DJI

PSE2 (Process Safety Event) EH J> 9ECF7DO | EMD JH72D;HI
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GRI content index
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4. Governance, Commitments and Engagement

Governance
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4.17 O JEF?91 H7?1;: J>HEK=> IJ7A;>EB:;H ;:D=7=;C;DJ
Economic Performance Indicators
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