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Neste Oil in brief
Neste Oil is a refining and marketing company, with a production focus on premium-
quality, lower-emission traffic fuels. The company has operations in 15 countries. Neste
Oil produces a comprehensive range of major petroleum products and is the world's
leading supplier of renewable diesel. The company's customers include oil companies and
other businesses in Finland and worldwide, as well as retail customers in Finland, the
Baltic countries, and St. Petersburg region in Russia. Neste Oil's share is listed on
NASDAQ OMX Helsinki.

Sustainability represents a central part of
Neste Oil's cleaner traffic strategy

�O�:;L;BEF?D=�7D:�FHE:K9?D=�FH;C?KC�GK7B?JO�<K;BI�J>7J�>7L;
7�BEM;H�B;L;B�E<�?CF79J�ED�J>;�;DL?HEDC;DJ
�*;IJ;�+?B�97D
>;BF�C;;J�J>;�=HEM?D=�;D;H=O�D;;:I�E<�JH7<<?9�7D:�JH7DIFEHJ

7D:�C7A;�?JI�EMD�9EDJH?8KJ?ED�JE�9EC87J?D=�9B?C7J;�9>7D=;�
*;IJ;�+?B�>7I�H;9;?L;:�?DJ;HD7J?ED7B�H;9E=D?J?ED�<EH�?JI
IKIJ7?D78B;�EF;H7J?EDI
�7D: >7I�8;;D ?D9BK:;:�?D�J>;� EM
&ED;I�/KIJ7?D78?B?JO�%D:;N�7D:�J>;�#BE87B�����B?IJ�E<�J>;
MEHB:�I�CEIJ�IKIJ7?D78B;�9ECF7D?;I�<EH�C7DO�O;7HI�?D
IK99;II?ED�

A vision of traffic in 2030
\%�MEKB:�B?A;�JE�I;;�:H?L;HB;II�97HI�J>7J�9EKB:
IK8IJ7DJ?7BBO�9KJ�:EMD�ED�8H7A?D=
�JH7<<?9
9ED=;IJ?ED
�7D:�799?:;DJI�\
)7D
�7=;�E<������
�1/�

.;7:�CEH;
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Business areas in brief

Business
area Oil Products and Renewables Oil Retail

Reporting
segment Oil Products Renewable Fuels Oil Retail

Business /7B;I�E<�F;JHEB;KC
FHE:K9JI�JE�M>EB;I7B;
9KIJEC;HI

/7B;I�E<�*!N�0(�H;D;M78B;�:?;I;B
�*!N�0(
H;D;M78B;�7L?7J?ED�<K;B�7D:�*!N�0(�H;D;M78B;
D7F>J>7�JE���JE���7D:�M>EB;I7B;�9KIJEC;HI

/7B;I�E<�F;JHEB;KC�7D:
H;D;M78B; FHE:K9JI�JE�;D:�
KI;HI�7D:�:?IJH?8KJEHI

Revenue !1.���
����C?BB?ED !1.��
����C?BB?ED !1.��
����C?BB?ED

Comparable
operating
profit

!1.�����C?BB?ED !1.�����C?BB?ED !1.����C?BB?ED

Share of
Neste Oil's
revenue

��� ��� ���

Personnel �
��� ��� �
���

Main market
areas

!KHEF;�7D:�*EHJ>��C;H?97 !KHEF;�7D:�*EHJ>��C;H?97 "?DB7D:�7D:�J>;��7BJ?9�.?C

Customers +?B�9ECF7D?;I�7D:
8KI?D;II;I�C7HA;J?D=
F;JHEB;KC�FHE:K9JI

+?B�9ECF7D?;I�7D:�EJ>;H�M>EB;I7B;�9KIJEC;HI �EDIKC;HI
�7I�M;BB�7I
?D:KIJH?7B�7D:�7=H?9KBJKH7B
9KIJEC;HI

Capacity ���C?BB?ED�J
7 ��C?BB?ED�J
7 ��� EKJB;JI�?D�"?DB7D:

��� EKJB;JI�?D�*EHJ>M;IJ
.KII?7
�J>;��7BJ?9�9EKDJH?;I

7D:�,EB7D:�

Strategic
role

0E�C7N?C?P;�J>;�97I>�<BEM
FHEL?:;:�8O�J>;�I7B;I�E<�J>;
FHE:K9JI�*;IJ;�+?B�H;<?D;I

0E�=;D;H7J;�FHE<?J78B;
=HEMJ>�ED�J>; ;NF7D:?D=
C7HA;J�<EH�FH;C?KC�GK7B?JO
87I;�E?B

#;D;H7J;�FHE<?J78B;�=HEMJ>�ED�J>; ;NF7D:?D=
C7HA;J�<EH�FH;C?KC�GK7B?JO�H;D;M78B;�<K;BI

0E�79J�7I�7�C7HA;J?D=
9>7DD;B�<EH�*;IJ;�+?B�I
FHE:K9JI

0E�C7N?C?P;�97I>�<BEM
=;D;H7J;:�8O�FHE:K9J�I7B;I

0E�B;L;H7=;�C7HA;J�FEJ;DJ?7B
?D�J>;�9EKDJH?;I�7HEKD:�J>;
�7BJ?9

Strengths ,H;C?KC�GK7B?JO�FHE:K9JI

�8?B?JO�JE�H;<?D;�7�H7D=;�E<
9HK:;�?DFKJI
�IK9>�7I
.KII?7D�!NFEHJ��B;D:
�.!��

*!N�0(�J;9>DEBE=O�87I;:�ED *;IJ;
+?B�I FHEFH?;J7HO�H;I;7H9>�7D:�FHE:K9J
:;L;BEFC;DJ

,H;C?KC�GK7B?JO�FHE:K9J

,HE:K9J?ED�ED�7D�?D:KIJH?7B�I97B;����C?BB?ED�J
7�

,H;C?KC�GK7B?JO�FHE:K9JI

/JHED=�8H7D:

!NJ;DI?L;�IJ7J?ED�D;JMEHA

�ECF;J?J?L;�KD?J�9EIJI
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Business
area Oil Products and Renewables Oil Retail

Reporting
segment Oil Products Renewable Fuels Oil Retail

$?=>�B;L;B�E<�H;<?D?D=�7D:
J;9>DEBE=?97B�;NF;HJ?I;

+D;�E<�J>;�!KHEF;_I�CEIJ
7:L7D9;:�H;<?D;H?;I�7J
,EHLEE

�8?B?JO JE�KI;�7D�;NJ;DI?L;�H7D=;�E<�IKIJ7?D78BO
FHE:K9;:�H7M�C7J;H?7BI

27BK;�7::;:�9KIJEC;H
IEBKJ?EDI��;�=��97H:�<H;;
<K;B?D=�7D:�<K;B�9EDIKCFJ?ED
CED?JEH?D=�

Market
position

+?B�,HE:K9JI���IJ ?D�*;IJ;
+?B�I�>EC;�C7HA;J�7HEKD:
J>;��7BJ?9

�7I;�E?BI��� D: ?D�!KHEF;


� H: =BE87BBO

� IJ =BE87BBO � IJ ?D�"?DB7D:

� D: ?D�J>;�/J��,;J;HI8KH=
H;=?ED�?D�.KII?7

� D: ?D�!IJED?7

� D: ?D�(7JL?7

� D: ?D�(?J>K7D?7

� J>?D�,EB7D:�

Most
significant
competitors

+J>;H�7:L7D9;:�H;<?D;HI�?D
.KII?7
�*EHJ>M;IJ�!KHEF;

7D:�J>;�)?::B;�!7IJ

 OD7C?9�"K;BI
�1/�

,HE:K9;HI�E<�9EDL;DJ?ED7B�8?E:?;I;B

%D�"?DB7D:�����
�/J��7D:
(KAE?B��EF;H7J;I�?D�"?DB7D:�7I
0;8E?B�

%D�J>;��7BJ?9�9EKDJH?;I�7D:
*EHJ>M;IJ�.KII?7��/J7JE?B�7D:
(KAE?B

��*;IJ;�+?B�7DDEKD9;:�?D� ;9;C8;H������J>7J�?J�>7:�:;9?:;:�JE�I;BB�?JI�IJ7J?ED�D;JMEHA�?D�,EB7D:�JE�/>;BB��0>;�I7B;�?I�;NF;9J;:�JE�8;�9BEI;:�:KH?D=�J>;�<?HIJ >7B<�E<�����

7D:�M?BB�C7HA�J>;�;D:�E<�*;IJ;�+?B_I�H;J7?B�EF;H7J?EDI�?D�,EB7D:��*;IJ;�+?B�>7I�����EKJB;JI�?D�,EB7D:�
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*;IJ;�+?B ` ';O�<?=KH;I

Key figures

2012 ���� �>7D=;��

Income statement, EUR million

.;L;DK; 17,853 ��
��� ������

+F;H7J?D=�FHE<?J 321 ��� ������

�ECF7H78B;�EF;H7J?D=�FHE<?J 352 ��� ������

,HE<?J�8;<EH;�?D9EC;�J7N 233 ��� ������

Profitability, %

.;JKHD�ED�;GK?JO��.+!� 6.3 ��� ������

.;JKHD�ED�97F?J7B�;CFBEO;:
�FH;�J7N��.+�!� 6.5 ��� ������

.;JKHD�ED�7L;H7=;�97F?J7B�;CFBEO;:
�7<J;H�J7N �.+��!� 4.9 ��� ������

Financing and financial position

0EJ7B�;GK?JO
�!1.�C?BB?ED 2,578 �
��� �����

%DJ;H;IJ�8;7H?D=�D;J�:;8J
�!1.�C?BB?ED 1,935 �
��� ������

�7F?J7B�;CFBEO;:
�!1.�C?BB?ED 4,923 �
��� �����

!GK?JO�JE�7II;JI�H7J?E
�� 35.0 ���� �����

(;L;H7=;�H7J?E
�� 42.9 ���� ������

*;J�97I>�<HEC�EF;H7J?D=�79J?L?J?;I
�!1.�C?BB?ED 468 ��� �������

Share-related indicators

!7HD?D=I�F;H�I>7H;��!,/�
�!1. 0.61 ���� ������

 ?L?:;D:�F;H�I>7H;
�!1. 0.38��
���� �����

 ?L?:;D:�F7OEKJ�H7J?E
�� 62.1��
���� �����

/>7H;�FH?9;�7J�J>;�;D:�E<�J>;�O;7H
�!1. 9.77 ���� ������

�L;H7=;�I>7H;�FH?9;
�!1. 9.08 ����� �������

$?=>;IJ�I>7H;�FH?9;
�!1. 11.11 ���� �������

(EM;IJ�I>7H;�FH?9;
�!1. 7.28 ���� ������

)7HA;J�97F?J7B?P7J?ED�7J�J>;�;D:�E<�J>;�O;7H

!1.�C?BB?ED 2,505 �
��� ������

Other indicators

!GK?JO�F;H�I>7H;
�!1. 10.01 ���� �����

%DL;IJC;DJI
�!1.�C?BB?ED 292 ��� �������

�L;H7=;�DKC8;H�E<�F;HIEDD;B 5,031 �
��� �����

.� �;NF;D:?JKH;
�!1.�C?BB?ED 42 �� �����

.;<?D?D=�C7H=?D
�1/ 
88B 10.17 ���� ������

0EJ7B�.;9EH:78B;�%D@KHO�"H;GK;D9O�F;H�C?BB?ED�>EKHI�MEHA;:��0.%"� 3.6 ��� �������

�� �E7H:�E<� ?H;9JEHI_�FHEFEI7B�JE�J>;��DDK7B�#;D;H7B�);;J?D=
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*;IJ;�+?B ` �!+�I�H;L?;M

CEO's review of 2012

0>;�;9EDEC?9�9H?I?I�7<<;9J?D=�J>;�!KHEF;7D�1D?ED�>7:�7�FEM;H<KB
?CF79J�ED������7D:�H;IKBJ;:�?D�9EDJ?DK?D=�JEK=>�J?C;I�ED�*;IJ;
+?B_I�C7?D�C7HA;JI��0EJ7B�:;C7D:�<EH�F;JHEB;KC�FHE:K9JI
:;9B?D;:�79HEII�J>;�!1
�<EH�J>;�I?NJ>�O;7H�?D�IK99;II?ED
�7D:�J>;
9ECF;J?J?ED�8;JM;;D�E?B�H;<?D;HI�?D�J>;�!1�>7I�IJ;7:?BO
?DJ;DI?<?;:���BJ>EK=>�ED;�C7@EH�H;<?D;H
�,;JHEFBKI
�M;DJ�87DAHKFJ
?D�����
�J>;�8KBA�E<�?JI�H;<?D?D=�97F79?JO�?I�IJ?BB�?D�EF;H7J?ED���
DKC8;H�E<�D;M�H;<?D?D=�KD?JI�>7L;�7BIE�9EC;�ED�IJH;7C�?D
!KHEF;
�7D:�FHE:K9J?L?JO�?CFHEL;C;DJI�>7L;�?D9H;7I;:�J>;
97F79?JO�E<�L7H?EKI�;N?IJ?D=�KD?JI�

0>;�!KHEF;7D�H;<?D?D=�?D:KIJHO�?I�?D�7�:?<<?9KBJ�I?JK7J?ED�JE:7O��0>;
=EE:�B;L;BI�E<�FHE<?J78?B?JO�I;;D�?D�;7HB?;H�O;7HI�>7L;�:?I7FF;7H;:
7D:�J>;�KF9EC?D=�?DL;IJC;DJI�97BB;:�<EH�8O�;DL?HEDC;DJ7B�7D:
EJ>;H�B;=?IB7J?ED�7J�!1�7D:�D7J?ED7B�B;L;B�7H;�FKJJ?D=�D;M
FH;IIKH;I�ED�J>;�I;9JEH����DKC8;H�E<�=EL;HDC;DJI�79HEII
!KHEF;�>7L;�FEB?9O�FHE=H7CI�?D�FB79;�7?C;:�7J�H;:K9?D=�E?B
KI7=;�EH�;L;D�;L;DJK7BBO�;B?C?D7J?D=�?J�7BJE=;J>;H��0>;�?D:KIJHO�?I
<79;:�M?J>�IE�C7DO�9>7BB;D=;I�J>7J�;L;D�J>;�!KHEF;7D
�ECC?II?ED�>7I�IJ7HJ;:�JE�BEEA�7J�M7OI�E<�H;IEBL?D=�J>;C�

0>;�=HEMJ>�E<�=7I�FHE:K9J?ED�?D�J>;�1/�>7I�H;:K9;:�J>;�FH?9;�E<
;D;H=O�J>;H;
�M>?9>�?I�7JJH79J?D=�>;7LO�?D:KIJHO�JE�:?H;9J�D;M
?DL;IJC;DJI�JE�BE97J?EDI�M>;H;�9>;7F;H�;D;H=O�?I�7L7?B78B;�
(?GK;<?;:�D7JKH7B�=7I
�<EH�?JI�F7HJ
�?I�7�L;HO�CE8?B;�IEKH9;�E<
;D;H=O�7D:�H;FH;I;DJI�7�9>7BB;D=;�<EH�CEH;�JH7:?J?ED7B�<EHCI�7D:
IEKH9;I�E<�;D;H=O�MEHB:M?:;��0>;�.KII?7D�;D;H=O�I;9JEH�?I�7BIE
:;L;BEF?D=�7D:�?D9H;7I?D=�?JI�E<<;H?D=�?D�8EJ>�J>;�!7IJ�7D:�J>;
3;IJ���BB�E<�J>;I;�L7H?EKI�<79JEHI�M?BB�?CF79J�!KHEF;7D�?D:KIJHO
7D:�?JI�9ECF;J?J?L;D;II�EL;H�J>;�9EC?D=�O;7HI�7D:�>7L;�7�C7@EH
?CF79J�ED�*;IJ;�+?B_I�EF;H7J?D=�;DL?HEDC;DJ�

*;IJ;�+?B�8;B?;L;I�J>7J�?JI�<KJKH;�IK99;II�M?BB�:;F;D:�ED�M;BB�
C7?DJ7?D;:
�;<<?9?;DJ�H;<?D;H?;I��%D�J>;�<EII?B�<K;B�7H;7
�M;�>7L;
<E9KI;:�ED�IF;9?7B?P?D=�7I�7�FHE:K9;H�E<�:?;I;B�7D:�FH;C?KC�
GK7B?JO�87I;�E?B
�8;97KI;�M;�8;B?;L;�J>7J�J>;I;�FHE:K9JI�M?BB�8;�?D
:;C7D:�EL;H�J>;�BED=�J;HC��+KH�97F79?JO�?D�H;D;M78B;�FHE:K9JI�[
:?;I;B
�7L?7J?ED�<K;B
�7D:�D7F>J>7�[�<KHJ>;H�IJH;D=J>;DI�EKH
EL;H7BB�97F78?B?J?;I�

Better operations thanks to our Value
Creation programs
%D�7�:?<<?9KBJ�C7HA;JFB79;
�J>;�<E9KI�D;;:I�JE�8;�ED�?CFHEL?D=
ED;_I�EMD�F;H<EHC7D9;��0>;�<?L;�27BK;��H;7J?ED�FHE=H7CI�J>7J
M;�B7KD9>;:�?D�C?:������H;79>;:�<KBB�CEC;DJKC�?D��������I
H;FEHJ;:�;BI;M>;H;�>;H;
�M;�79>?;L;:�C7DO�E<�J>;�9;DJH7B
J7H=;JI�H;B7J;:�JE�EKH�EF;H7J?EDI�7D:�IJH7J;=O�?D������M?J>�J>;
>;BF�E<�J>;I;�FHE=H7CI��%�>7L;�8;;D�F7HJ?9KB7HBO�FB;7I;:�M?J>�J>;
<HK?JI�E<�EKH�B;7:;HI>?F�7D:�C7D7=;C;DJ�:;L;BEFC;DJ�MEHA���I
M;BB�7I�8;?D=�H;<B;9J;:�?D�EKH�:7O�JE�:7O�EF;H7J?EDI
�J>;I;

The global energy balance is also changing,
and is affecting not only the oil industry but
other industries that use large amounts of
energy as well.
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?CFHEL;C;DJI�>7L;�7BIE�C7:;�J>;CI;BL;I�<;BJ�?D�J>;�H;IKBJI�E<
EKH�H;=KB7H�;CFBEO;;�IKHL;O�

3?J>EKJ�J>;�:;J;HC?D;:�;<<EHJI�B?DA;:�JE�EKH�27BK;��H;7J?ED
FHE=H7CI�7D:�J>;�IJH?9J;H�9EIJ�:?I9?FB?D;�J>7J�M;�>7L;
?CFB;C;DJ;:�?D�H;9;DJ�O;7HI
�*;IJ;�+?B�MEKB:�8;�?D�7�I?=D?<?97DJBO
M;7A;H�FEI?J?ED�J>7D�?J�?I�JE:7O���BJ>EK=>������M7I�8;JJ;H�<EH�KI
?D�J;HCI�E<�<?D7D9?7B�F;H<EHC7D9;�J>7D�<EH�IEC;�J?C;
�M;�>7L;�DEJ
79>?;L;:�EKH�J7H=;J�.+��!�B;L;B�<EH�IEC;�O;7HI���I�7�H;IKBJ
�M;
M?BB�9EDJ?DK;�JE�9ED9;DJH7J;�ED�:;L;BEF?D=�>?=>;H�L7BK;�7::;:
IEBKJ?EDI�<EH�EKH�9KIJEC;HI�7D:�A;;F?D=�EKH�9EIJI�9BEI;BO�?D
9>;9A
�7D:�H;C7?D�H;7:O�JE�?CFB;C;DJ�IJHK9JKH7B�9>7D=;I�?D�EKH
8KI?D;II�?<�J>;O�7H;�97BB;:�<EH���D�;N7CFB;�E<�J>;�B7JJ;H�M7I�EKH
:;9?I?ED�JE�I;BB�EKH�I;HL?9;�IJ7J?ED�8KI?D;II�?D�,EB7D:�JE�/>;BB�7J
J>;�;D:�E<������7D:�EKH�7DDEKD9;C;DJ�7J�J>;�8;=?DD?D=�E<�����
E<�7�FHE@;9J�7?C;:�7J�?CFHEL?D=�J>;�9EIJ�IJHK9JKH;�7D:
9ECF;J?J?L;D;II�E<�EKH�<B;;J�

Entering new markets
+D;�E<�J>;�A;O�=E7BI�E<�EKH�H;D;M78B;�<K;BI�8KI?D;II�>7I�8;;D�JE
?:;DJ?<O�7D:�:;L;BEF�D;M�9KIJEC;HI�7D:�C7HA;JI
�7D:�M;�>7L;
C7:;�?CFEHJ7DJ�FHE=H;II�?D�8EJ>�7H;7I��3;�?D9H;7I;:�J>;�I?P;�E<
EKH�H;D;M78B;�<K;BI�9KIJEC;H�87I;�L;HO�I?=D?<?97DJBO�?D������7D:

@KIJ�7I�?CFEHJ7DJBO
�IK99;;:;:�?D�EF;D?D=�KF�D;M�=;E=H7F>?97B
C7HA;JI�<EH�EKH�H;D;M78B;�FHE:K9JI
�DEJ�B;7IJ�J>;�1/��3;�7BIE
;DJ;H;:�D;M�C7HA;JI�?D�IEKJ>;HD�!KHEF;��3;�M;H;�L;HO
:?I7FFE?DJ;:
�>EM;L;H
�JE�I;;�J>7J�J>;H;�?I�IJ?BB�7�BED=�M7O�JE�=E
?D�9H;7J?D=�7�9ECCED�?DJ;HD7B�C7HA;J�M?J>?D�J>;�!1
�:;IF?J;�J>?I
8;?D=�ED;�E<�J>;��ECCKD?JO_I�9;DJH7B�FH?D9?FB;I
�7D:�J>?I�>7I
I;;D�EKH�*!N�0(�H;D;M78B;�:?;I;B�9EDJ?DK?D=�JE�8;
:?I9H?C?D7J;:�7=7?DIJ�?D�IEC;�!1�9EKDJH?;I��0>;�:?<<?9KBJ
;9EDEC?9�I?JK7J?ED�7FF;7HI�JE�>7L;�IJH;D=J>;D;:�FHEJ;9J?ED?IC�
!DIKH?D=�C7HA;J�799;II�?I�ED;�E<�J>;�C7?D�7?CI�E<�EKH�7:LE979O�
H;B7J;:�;<<EHJI
�M>?9>�M;�IJH;D=J>;D;:�I?=D?<?97DJBO�?D������

Sustainability is essential
)7DO�IJ7A;>EB:;HI
�7D:�*#+I�?D�F7HJ?9KB7H
�;NF;9J�9ECF7D?;I�JE
EF;H7J;�IKIJ7?D78BO��/KIJ7?D78?B?JO�>7I�7BIE�8;9EC;�7�9;DJH7B
<;7JKH;�E<�B;=?IB7J?ED�H;=KB7J?D=�J>;�8KI?D;II�MEHB:�?D�H;9;DJ
O;7HI�

*;IJ;�+?B�<;BB�I>EHJ�E<�?JI�I7<;JO�J7H=;JI�?D�������0>;�DKC8;H�E<
799?:;DJI�H;9EH:;:�7J�EKH�BE97J?EDI�?D9H;7I;:
�7I�:?:�J>;�DKC8;H
E<�FHE9;II�I7<;JO�?D9?:;DJI��0>;�;NJ;DI?L;�7JJ;DJ?ED�J>7J�M;�>7L;
=?L;D�JE�I7<;JO�C;7DI J>7J�M;�M?BB�8;�M;BB�FB79;:�JE�79>?;L;
8;JJ;H�F;H<EHC7D9;�?D�J>?I�7H;7�?D�����
�%�8;B?;L;�

!C?II?EDI�?DJE�J>;�IE?B
�M7J;HM7OI
�7D:�J>;�7JCEIF>;H;�7J�EKH
FB7DJI�H;C7?D;:�M;BB�M?J>?D�F;HC?JJ;:�B?C?JI�:KH?D=�������0>;�E?B
B;7A�J>7J�JEEA�FB79;�7J�J>;�HE9A�97L;HD�IJEH7=;�<79?B?JO�J>7J�M;
EF;H7J;�?D�'7@77D?�?D�J>;�IFH?D=�M7I�7D�?CFEHJ7DJ�B;IIED
�;L;D
J>EK=>�J>;�I97B;�E<�?JI�?CF79J�M7I�I?=D?<?97DJBO�IC7BB;H�J>7D
?D?J?7BBO�<;7H;:�

.;D;M78B;�H7M�C7J;H?7BI�9EDJ?DK;�JE�8;�J>;�I?D=B;�B7H=;IJ
IK8@;9J�E<�:;87J;�H;B7J;:�JE�*;IJ;�+?B_I�IKIJ7?D78?B?JO��3;�<EBBEM
L;HO�IJH?9J�9H?J;H?7�JE�;DIKH;�J>7J�7BB�EKH�H;D;M78B;�?DFKJI�7H;
FHE:K9;:�IKIJ7?D78BO������E<�EKH�H;D;M78B;�?DFKJI�?D������M;H;
9;HJ?<?;:�7D:�����E<�EKH�F7BC�E?B
�J>;�IK8@;9J�E<�J>;�CEIJ
9H?J?9?IC���;HJ?<?97J?ED�MEHA�ED�EKH�FB7DJI�FHE=H;II;:��3;�M;H;
7BIE�;D9EKH7=;:�8O�J>;�9EDJ?DK;:�H;9E=D?J?ED�J>7J�EKH
IKIJ7?D78?B?JO�H;B7J;:�MEHA�>7I�H;9;?L;:
�7D:�M;�M;H;�H7DA;:�J>;
MEHB:_I�<EKHJ>�CEIJ�IKIJ7?D78B;�9ECF7DO�?D�0>;�#BE87B�����B?IJ
<EH������

Continued R&D on products and feedstocks
*;IJ;�+?B�?I�M;BB�ADEMD�<EH�?JI�FHE:K9J�:;L;BEFC;DJ�MEHA��3;
>7L;�B7KD9>;:�7�DKC8;H�E<�D;M�FHE:K9JI�?D�H;9;DJ�O;7HI
�C7DO
E<�J>;C�87I;:�ED�EKH�?D:KIJHO�B;7:?D=�H;D;M78B;�<K;B�J;9>DEBE=O�
0>;I;�?D9BK:;:�J>;�B7KD9>�E<�*;IJ;�,HE� ?;I;B ?D�"?DB7D:�?D�����

J>;�MEHB:_I�<?HIJ�:?;I;B�JE�9ECFBO�M?J>�J>;�33"���IJ7D:7H:�
*;IJ;�,HE� ?;I;B�>7I�8;;D�M;BB�H;9;?L;:�8O�EKH�9KIJEC;HI
�M>E
>7L;�7FFH;9?7J;:�J>;�>?=>;H�;D=?D;�EKJFKJ
�BEM;H�;C?II?EDI
�7D:
H;:K9;:�<K;B�9EDIKCFJ?ED�J>7J�?J�E<<;HI�

3;�H;L7CF;:�EKH�8H7D:�?D������JE�KD:;HB?D;�EKH�8;B?;<�J>7J�JH7<<?9
7D:�JH7DIFEHJ�M?BB�9EDJ?DK;�JE�8;�;II;DJ?7B�?DJE�J>;�<KJKH;��#?L;D
J>;�<79J�J>7J�J>;�MEHB:_I�H;IEKH9;I�97DDEJ�IKIJ7?D�9KHH;DJ�<EHCI�E<
JH7<<?9�7D:�JH7DIFEHJ�BED=�J;HC
�*;IJ;�+?B_I�HEB;�7I�7�F?ED;;H?D=
JH7<<?9�<K;B�FHE:K9;H�?I�JE�BEEA�<EH�CEH;�IKIJ7?D78B;�M7OI�E<
A;;F?D=�;L;HOED;�ED�J>;�CEL;��0>?I�?I�7�C7@EH�J7IA�7D:�ED;�?D
M>?9>�M;�D;;:�JE�8;�8EB:
�8KJ�?J�?I�7�9>7BB;D=;�J>7J�M;�7H;�H;7:O
<EH�[�7I�J>;�EDBO�M7O�?I�<EHM7H:�

.� �?I�?DJ;=H7B�JE�J>;�MEHA�M;�:E�JE�I;7H9>�EKJ�D;M�IEBKJ?EDI�
3;�9ECC?II?ED;:�!KHEF;_I <?HIJ�C?9HE8?7B�E?B�F?BEJ�FB7DJ�7J�,EHLEE
?D������7D:�<KHJ>;H�;NJ;D:;:�J>;�H7D=;�E<�H;D;M78B;�?DFKJI�J>7J
M;�KI;��3;�7H;�9ECC?JJ;:�JE�9EDJ?DK?D=�J>?I�MEHA�7D:�7BIE�JE
?D9H;7I?D=�EKH�KI;�E<�M7IJ;��7D:�H;I?:K;�87I;:�C7J;H?7BI��0>;
7CEKDJ�E<�H;D;M78B;�:?;I;B�J>7J�M;�FHE:K9;:�<HEC�J>;I;
C7J;H?7BI�M7I�;GK?L7B;DJ�JE�J>;�7DDK7B�<K;B�9EDIKCFJ?ED�E<�IEC;
���
����97HI�?D�������87I;:�ED�7L;H7=;�!KHEF;7D�C?B;7=;�7D:
<K;B�9EDIKCFJ?ED�<?=KH;I��[�9B;7HBO�CEH;�J>7D�7DOED;�;BI;
7DOM>;H;�

The most important catalyst for increased
sustainability comes from companies
themselves; everyone wants to work for a
company that is committed to working for a
better world and is profitable, and everyone
wants to arrive home safely and in good health
after their day at work.

While we always emphasize safety in our
operational activities, we aim to be both
considered and bold, where appropriate, in our
business decisions. Neste Pro Diesel is just
one example of the bold solutions that Neste
Oil is committed to.

Annual Report 2012
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Better performance
*;IJ;�+?B�79>?;L;:�7�9B;7H�?CFHEL;C;DJ�?D�?JI�<?D7D9?7B
F;H<EHC7D9;�?D�����
�8EEA?D=�7�9ECF7H78B;�EF;H7J?D=�FHE<?J�E<
!1.�����C?BB?ED�7D:�97I>�<BEM�E<�!1.�����C?BB?ED
�7D:�H;:K9?D=
J>;�#HEKF_I�B;L;H7=;�H7J?E��%�8;B?;L;�J>7J�M;�97D�<KHJ>;H�?CFHEL;
ED�J>?I�F;H<EHC7D9;��3;�>7L;�C7:;�:E?D=�IE�EKH�J7H=;J�<EH�����
7D:�7DDEKD9;:�J>?I�8EJ>�?DJ;HD7BBO�7D:�;NJ;HD7BBO�[�7D:�M;�7H;
9ECC?JJ;:�JE�J>?I��3>?B;�EKH�GK7HJ;HBO�H;IKBJI�7H;�7D�?CFEHJ7DJ
O7H:IJ?9A�<EH�C;7IKH?D=�J>;�?CFHEL;C;DJI�J>7J�M;�C7A;
�EKH
FH?C;�<E9KI�?I�ED�EKH�BED=�J;HC�FHE<?J78?B?JO
�7I�J>?I�?I�M>7J�M?BB
I;9KH;�EKH�9ECF;J?J?L;D;II�7D:�EKH�97F79?JO�JE�C7A;�J>;
?DL;IJC;DJI�M;�D;;:�JE�

In conclusion
%D�9ED9BKI?ED
�%�MEKB:�B?A;�JE�J>7DA�*;IJ;�+?B_I�I>7H;>EB:;HI

9KIJEC;HI
�F7HJD;HI
�7D:�F;HIEDD;B�<EH�J>;?H�9EDJH?8KJ?ED�JE�EKH
F;H<EHC7D9;�?D�������*;IJ;�+?B�D;;:I�OEK�ED�?JI�@EKHD;O�?D�J>;
O;7HI�JE�9EC;
�7�@EKHD;O�?D�M>?9>�J>;�M7O�?I�CEIJ�:;<?D?J;BO
<EHM7H:�

Matti Lievonen

,H;I?:;DJ����!+

*;IJ;�+?B ` /JH7J;=O

Strategy
Traffic and transport are an integral and essential part of life and modern society. Neste Oil believes
that developing this sector is of critical importance. Cleaner solutions are needed to provide the
growing amount of energy needed to keep society on the move as sustainably as possible, both today
and Ð even more importantly Ð in the future.

0>;�FH;C?KC�GK7B?JO�<K;BI�:;L;BEF;:�8O�*;IJ;�+?B
�M?J>�J>;?H
IC7BB;H�;DL?HEDC;DJ7B�<EEJFH?DJ
�EF;D�KF�;N9;BB;DJ�FEJ;DJ?7B�<EH
9B;7D;H�JH7<<?9�7D:�JH7DIFEHJ�7D:�<EH�>;BF?D=�=BE87B�;<<EHJI�7?C;:
7J�9EC87J?D=�9B?C7J;�9>7D=;��*;IJ;�+?B_I�.� �ED�H;D;M78B;�H7M

C7J;H?7BI�7D:�H;<?D?D=�J;9>DEBE=?;I�<EH�J>;I;�C7J;H?7BI�7BIE
C7A;I�7�L7BK78B;�9EDJH?8KJ?ED�JE�H;:K9?D=�J>;�MEHB:�I
:;F;D:;D9;�ED�9HK:;�E?B�

Annual Report 2012
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Cleaner traffic strategy
*;IJ;�+?B_I�L?I?ED�?I�JE�8; J>;�FH;<;HH;:�F7HJD;H�?D�9B;7D;H�JH7<<?9
<K;B�IEBKJ?EDI�

*;IJ;�+?B_I�BED=�;NF;H?;D9;�?D�:;L;BEF?D=�9B;7D;H�<K;BI
�JE=;J>;H
M?J>�?JI�KD?GK;�H;<?D?D=�7D:�J;9>DEBE=?97B�;NF;HJ?I;�7D:

IKIJ7?D78B;�8KI?D;II�CE:;B
�FHEL?:;�7�IC7BB�9ECF7DO ?D
?DJ;HD7J?ED7B�E?B�?D:KIJHO J;HCI�M?J>�7�IEB?:�<EKD:7J?ED�<EH
?CFB;C;DJ?D=�?JI�IJH7J;=O�

*;IJ;�+?B ?I�?CFB;C;DJ?D= ?JI�9B;7D;H�JH7<<?9�IJH7J;=O�J>HEK=>�?JI
<?L;27BK;��H;7J?ED�FHE=H7CI�

Strategic roles
*;IJ;�+?B_I�JME�8KI?D;II�7H;7I�[�+?B�,HE:K9JI���.;D;M78B;I�7D:
+?B�.;J7?B�[�IKFFEHJ�J>;�?CFB;C;DJ7J?ED�E<�J>;�9ECF7DO_I
IJH7J;=O
�JE=;J>;H�M?J>�?JI�;<<?9?;DJ�,HE:K9J?ED�7D:�(E=?IJ?9I
<KD9J?ED�

0>;�IJH7J;=?9�HEB;�E<+?B�,HE:K9JI�7D:�.;D;M78B;I ?I�JE�C7N?C?P;
J>;�97I>�<BEM�FHEL?:;:�8O�J>;�FHE:K9JI�*;IJ;�+?B�H;<?D;I�7D:
=;D;H7J;�FHE<?J78B;�=HEMJ>�ED�J>;�=HEM?D=�C7HA;J�<EH�FH;C?KC�
GK7B?JO�87I;�E?B�7D:�H;D;M78B;�<K;BI�

0>;�IJH7J;=?9�HEB;�E<+?B�.;J7?B?I�JE�79J�7I�7�C7HA;J?D=�9>7DD;B�<EH
*;IJ;�+?B_I�FHE:K9JI�7D:�C7N?C?P;�J>;�97I>�<BEM�=;D;H7J;:�8O
FHE:K9J�I7B;I�7D:�B;L;H7=;�C7HA;J�FEJ;DJ?7B�?D�J>;�9EKDJH?;I
7HEKD:�J>;��7BJ?9�

0>;�IJH7J;=?9�HEB;�E<,HE:K9J?ED�7D:�(E=?IJ?9I?I�JE�;DIKH;�H;B?78B;
7D:�<B;N?8B;�FHE:K9J?ED
�7D:�9EDJ?DKEKIBO�?CFHEL;�;<<?9?;D9O�

Annual Report 2012
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*;IJ;�+?B ` /JH7J;=Ò /JH7J;=O�?CFB;C;DJ7J?ED�?D�����

Strategy implementation in 2012
Neste Oil continued implementing its cleaner traffic strategy during 2012 through its five Value
Creation programs. Launched in 2011, these programs will be the companyÕs main focal areas over
the next few years, and the progress made towards the targets they contain is monitored on a regular
basis.

Value
Creation
program Targets Achievements in 2012 Case

,HE<?J78B;
#HEMJ>

!DIKH;�J>7J�*;IJ;�+?B�79>?;L;I
?JI�8KI?D;II�J7H=;JI�?D�?JI
I;B;9J;:�=HEMJ>�7H;7I��*!N�0(
H;D;M78B;�:?;I;B
�EJ>;H
H;D;M78B;�7FFB?97J?EDI
�7D:�+?B
.;J7?B

/7B;I�LEBKC;I�E<�*!N�0(�H;D;M78B;�:?;I;B
?D9H;7I;:�8O�������������7D:�JEJ7B;: ���
C?BB?ED JEDI�����
����JEDI�

/7B;I�E<�*!N�0(�:?;I;B�M;H;�;NJ;D:;:�JE�7
DKC8;H�E<�D;M�C7HA;JI
�?D9BK:?D=�J>;�1/

*!N�0(�H;D;M78B; D7F>J>7
�M>?9>�97D�8;
KI;:�<EH�FHE:K9?D=�8?EFB7IJ?9I
�M7I�7::;:�JE
J>;�H;D;M78B;�<K;BI�FHE:K9J�FEHJ<EB?E

�7I;�E?B�I7B;I�?D9H;7I;:�7D:�D;M�9KIJEC;HI
M;H;�I;9KH;:�?D��I?7�7D:�*EHJ>��C;H?97
�7I
M;BB�7I�!KHEF;

*;IJ;�+?B�EF;D;:�D;M�EKJB;JI�?D�"?DB7D:
�J>;
�7BJ?9�9EKDJH?;I
 7D:�*EHJ>M;IJ�.KII?7
�7D:
?D9H;7I;:�?JI�C7HA;J�I>7H;�?D�"?DB7D:�7D:�?JI
I>7H;�E<�H;J7?B�=7IEB?D;��	������7D:�:?;I;B
�	������I7B;I

First deliveries of NExBTL
renewable diesel to the US I

,HE:K9J?L?JO %CFHEL;�FHE:K9J?ED�;<<?9?;D9O�7J
7BB�E<�*;IJ;�+?B_I�H;<?D;H?;I

!D>7D9;�J>;�;<<?9?;D9O�E<�J>;
EL;H7BB�FHE:K9J?ED�9>7?D

+F;H7J?EDI�7J�J>;�D;M�H;<?D;H?;I�?D
/?D=7FEH;�7D:�.EJJ;H:7C�79>?;L;:�DEHC7B
EF;H7J?ED7B�IJ7JKI�<EBBEM?D=�J>;?H�H7CF�KF�
0>;�H;<?D;H?;I�79>?;L;:�7D�7L;H7=;�97F79?JO
KJ?B?P7J?ED�E<����

�7F79?JO�KJ?B?P7J?ED�7J�J>;�,EHLEE�H;<?D;HO
?CFHEL;:�IB?=>JBO�7D:�M7I����������

+F;H7J?D=�FH79J?9;I�9EL;H?D=�:?;I;B�B?D;���7J
,EHLEE�M;H;�:;L;BEF;:
�;NJ;D:?D=�J>;
:KH7J?ED�E<�?D9?:;DJ�<H;;�EF;H7J?EDI�ED�J>;
B?D;

Supply chain efficiency
improved through better
logistics profitability and
enhanced sales and
procurement management
practice I

Annual Report 2012
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Value
Creation
program Targets Achievements in 2012 Case

.;D;M78B;
";;:IJE9A

%CFHEL;�J>;�7L7?B78?B?JO�7D:
799;FJ78?B?JO�E<�J>;�H;D;M78B;
H7M�C7J;H?7BI�KI;:�8O�*;IJ;�+?B

%:;DJ?<O�D;M
�IKIJ7?D78BO
FHE:K9;:�<;;:IJE9AI�<EH
FHE:K9?D=�H;D;M78B;�<K;BI�J>7J
7H;�8EJ>�J;9>D?97BBO�IK?J78B;�7D:
=;D;H7BBO�799;FJ78B;

1I7=;�E<�M7IJ;��7D:�H;I?:K;I�87I;:�H7M
C7J;H?7BI�?D9H;7I;:�8O EL;H����
��� JEDI

37IJ;�<7J�<HEC�J>;�<?I>�FHE9;II?D=�?D:KIJHO
M7I�7::;:�JE�*;IJ;�+?B_I�H;D;M78B;
<;;:IJE9A�87I;

!KHEF;_I�<?HIJ�C?9HE8?7B�E?B�F?BEJ�FB7DJ�M7I
9ECC?II?ED;:�7J�,EHLEE

Usage of waste-based
feedstock increased by
hundreds of thousands of
tons in 2012

�KIJEC;H
"E9KI

/JH;D=J>;D�*;IJ;�+?B_I
9KIJEC;H�<E9KI;:�C?D:I;J

 ;L;BEF�;NF;HJ?I;
�FHE9;II;I

7D:�JEEBI�J>7J�C7J9>�9KIJEC;HI_
D;;:I

�KIJEC;H�I;=C;DJ7J?ED�M7I�<KHJ>;H
:;L;BEF;:�7D:�:;L;BEFC;DJ�E<�J>;�9KIJEC;H
H;B7J?EDI>?F�FHE9;II�IJ7HJ;:

��D;M�FH;C?KC�GK7B?JO�<K;B
�*;IJ;�,HE
 ?;I;B
�M7I�B7KD9>;:�?D�"?DB7D:

0HK9A 9KIJEC;HI�?D�"?DB7D:�DEM�>7L;�J>;
EFFEHJKD?JO�<EH�97H:�<H;;�<K;B?D=

M>?9> H;:K9;I�J>;�H?IA�E<�C?IKI;
�C7A;I
H;FEHJ?D=�CEH;�H;B?78B;
�7D:�I?CFB?<?;I�J>;
:7O�JE�:7O�B?<;�E<�:H?L;HI�7D:�J>;?H�;CFBEO;HI

Offering heavy traffic
customers the option of card-
free fueling at Neste OilÕs
Truck stations

3?DD?D=
�KBJKH;

�H;7J;�7�9ECF7DO�M>;H;�?J�?I
I7<;�JE�MEHA�7D:�M>;H;�F;EFB;
97D�9EDIJ7DJBO�:;L;BEF�J>;?H
97F78?B?J?;I

�H;7J;�7�IJHED=�9KBJKH;�E<
IK99;II
�H;IFEDI?8?B?JO
�7D:
J7H=;J�87I;:�EF;H7J?EDI

0>;�B7J;IJ�F;HIEDD;B�IKHL;O�I>EM;:
?CFHEL;C;DJI�?D�7H;7I�IK9>�7I�9ECC?JC;DJ
7D:�B;7:;HI>?F

*;IJ;�+?B_I�?DJ;HD7B�?:;7I�IOIJ;C�=;D;H7J;:
EL;H��
����D;M�?:;7I
�J>;�CEIJ�FHEC?I?D= E<
M>?9> M?BB�8;�<EBBEM;:�KF�7D:�?CFB;C;DJ;:

Commitment to improving
leadership skills is producing
results

Annual Report 2012
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*;IJ;�+?B ` /JH7J;=Ò /JH7J;=O�?CFB;C;DJ7J?ED�?D�����` �7I;��,HE<?J78B;�#HEMJ>

First deliveries of NExBTL renewable diesel for the US

�9>?;L?D=�FHE<?J78B;�=HEMJ>�?D�J>;�*!N�0(�H;D;M78B;�:?;I;B�7H;7
?I�ED;�E<�*;IJ;�+?B_I�CEIJ�?CFEHJ7DJ�I>EHJ�J;HC�IJH7J;=?9�J7H=;JI�
��C7@EH�C?B;IJED;�?D�CEL?D=�JEM7H:I�J>?I�J7H=;J�M7I�H;79>;:�?D
�����M>;D�*;IJ;�+?B�IKFFB?;:�J>;�<?HIJ�87J9>;I�E<�*!N�0(�:?;I;B
JE�J>;�1/��0>;�8?E<K;B�C7HA;J�?D�J>;�1/�?I�=EL;HD;:�8O�J>;
.;D;M78B;�"K;B�/J7D:7H:��."/����7D:�H;FH;I;DJI�7D�?CFEHJ7DJ
ED;�<EH�FH;C?KC�GK7B?JO�8?E<K;BI�

+F;D?D=�KF�J>;�1/�C7HA;J�JE�*!N�0(�7D:�:;B?L;H?D=�J>;�<?HIJ
I>?FC;DJI�E<�J>;�<K;B�J>;H;�97BB;:�<EH�7�BEJ�E<�FH;F7H7JEHO�MEHA
7D:�=7?D?D=�7�J>EHEK=>�KD:;HIJ7D:?D=�E<�J>;�1/�B;=?IB7J?L;
;DL?HEDC;DJ�

\3;�IF;DJ�7�BEJ�E<�J?C;�=;JJ?D=�JE�=H?FI�M?J>�J>;�H;GK?H;C;DJI�E<
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*;IJ;�+?B ` /JH7J;=Ò /JH7J;=O�?CFB;C;DJ7J?ED�?D�����` �7I;��,HE:K9J?L?JO

Supply chain efficiency improved through better
logistics profitability and enhanced sales and
procurement management practices
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Usage of waste-based feedstock increased by hundreds
of thousands of tons in 2012
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*;IJ;�+?B ` /JH7J;=Ò /JH7J;=O�?CFB;C;DJ7J?ED�?D�����` �7I;���KIJEC;H�"E9KI

Offering fleet customers the option of card-free fueling
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Commitment to improving leadership skills is producing
results
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Financial targets
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Strategic challenges
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Megatrends underpinning Neste OilÕs cleaner traffic
strategy
A number of global developments, or megatrends presented below, are expected to shape the future
business environment in which oil refining and marketing companies operate. Many of these trends
are already beginning to offer Neste Oil new opportunities. Through its cleaner traffic strategy, Neste
Oil can make its own contribution to developments and help build a future that has less impact on the
environment.
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Industry overview in 2012
The world economy experienced a downturn in 2012 and global GDP growth fell to 2.3% (2011: 4%).
This had an inevitable impact on the growth of the traffic and transport sector and industrial demand,
which in turn impacted fuel demand and the business environment in which Neste Oil operates.
Demand for energy and oil in industrialized countries declined, while that in the worldÕs developing
economies continued to grow.

Key drivers for Neste OilÕs business:

Oil Products
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Oil Retail
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Economic downturn results in reduced
demand for petroleum products
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Challenging economic situation expected to
continue
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Growth in shale oil production likely to impact future oil supply
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Business
Neste Oil has two business areas and four reporting segments. The business areas are:
Oil Products & Renewables and Oil Retail. The reporting segments are: Oil Products,
Renewable Fuels, Oil Retail, and Others.

Oil Products
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Renewable Fuels
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A vision of traffic in 2030
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Oil Retail
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Production & Logistics and Research,
technology & engineering
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Renewable Fuels' revenue more
than doubled to

2.2
billion euros.

Annual Report 2012

0>?I�, "�:E9KC;DJ�?I�7�9ECF?B7J?ED�E<�*;IJ;�+?B�I��DDK7B�.;FEHJ


M>?9>�?I�7L7?B78B;�7J�MMM������D;IJ;E?B�9EC

26



+?B�,HE:K9JI�7D:�.;D;M78B;I�?I�BEEA?D=�JE�=HEM�?D�FH;C?KC�
GK7B?JO�87I;�E?B�7D:�H;D;M78B;�<K;BI
�7D:�?I�9ED9;DJH7J?D=�ED
IJH;D=J>;D?D=�?JI�C7HA;J�FEI?J?ED�7HEKD:�J>;��7BJ?9�7D:
<KHJ>;H�:;L;BEF?D=�J>;�;<<?9?;D9O�E<�H;<?D?D=�EF;H7J?EDI�

*;IJ;�+?B�I�FH;C?KC�GK7B?JO�87I;�E?BI�7H;�C7HA;J;:�KD:;H�J>;

*!4��/! Y 8H7D:�

�KI?D;II ` +?B�,HE:K9JI�7D:�.;D;M78B;I

Oil Products and Renewables
Oil Products and Renewables provides flexible and cost-effective cleaner traffic fuels and solutions
for customers worldwide. It is also responsible for procuring the feedstocks used by Neste OilÕs
refineries and for managing the companyÕs operational management processes. The business area is
divided into two reporting segments: Oil Products and Renewable Fuels .
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Oil Products
Neste Oil produces and sells an extensive range of petroleum products to a global customer base,
with a particular focus on premium-quality traffic fuels and other high value-added products. Oil
Products' goal is to develop its product-related services, expand its base oil offering, and increase the
proportion of middle distillates, such as diesel, in its product mix.

Key figures

2012 ����
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What were our targets? Actions and achievements in 2012 What next?
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What were our targets? Actions and achievements in 2012 What next?
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Developments in Oil ProductsÕ markets
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Demand for petroleum products remained
good
#BE87B�:;C7D:�<EH�F;JHEB;KC�FHE:K9JI�?D9H;7I;:�:KH?D=�����

:;IF?J;�;9EDEC?9�KD9;HJ7?DJO
�8KJ�M7I�L;HO�CE:;IJ
�7J�7HEKD:
����#7IEB?D;�:;C7D:�=HEMJ>�M7I�<E9KI;:�ED�:;L;BEF?D=
9EKDJH?;I�� ;C7D:�<EH�:?;I;B�?D�!KHEF;�IE<J;D;:
�7I�7�H;IKBJ�E<
J>;�M;7A�;9EDEC?9�I?JK7J?ED�7D:�BEM;H�?D:KIJH?7B�:;C7D:

7BJ>EK=>�J>;�DKC8;H�E<�:?;I;B�L;>?9B;I�ED�J>;�HE7:�9EDJ?DK;:�JE
?D9H;7I;� (EM�97F79?JO�KJ?B?P7J?ED�H7J;I�7J�H;<?D;H?;I�B;:�JE
I>EHJ7=;I
�F7HJ?9KB7HBO�:KH?D=�J>;�I;9ED:�>7B<�E<�J>;�O;7H
�M>?9>
?D9H;7I;:�H;<?D?D=�C7H=?DI��1D;NF;9J;:�C7?DJ;D7D9;
JKHD7HEKD:I�7J�H;<?D;H?;I�:KH?D=�J>;�<7BB�7D:�BEM�?DL;DJEHO�B;L;BI

H;IKBJ?D=�<HEC�;<<EHJI�J7A;D�JE�C?D?C?P;�?DL;DJEH?;I�:K;�JE�FH?9;
<79JEHI
�I;HL;:�JE�H;:K9;�IKFFB?;I��.;<?D?D=�C7H=?DI�<;BB�879A
M>;D�H;<?D;H?;I�97C;�879A�ED�IJH;7C�7D:�J>;�IKFFBO�I?JK7J?ED
H;9EL;H;:�<HEC�J>;�;7HB?;H�FHE8B;CI�B?DA;:�JE�L7H?EKI�<?H;I�7D:
>KHH?97D;I�

Geopolitical uncertainty impacted crude
prices
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Gasoline and diesel prices remained good
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A challenging base oil market
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Changes in the competitive environment
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Neste OilÕs competitive advantages:
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Restructuring of the refining sector in Europe
will favor advanced refiners such as Neste Oil
that can respond to new legislative
requirements and react flexibly to changing
market conditions.
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Crude oil and fossil feedstock procurement
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Oil ProductsÕ customers and solutions
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Improved refining margins
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Continued strong position around the Baltic
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Diesel accounted for an increased
proportion of sales
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Base oil for the global market
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Renewable Fuels
Neste Oil is a global pioneer in premium-quality renewable fuels, and sells NExBTL renewable diesel,
NExBTL renewable aviation fuel, and NExBTL renewable naphtha produced using its proprietary
technology. Neste Oil has succeeded in creating a renewable products business generating revenue
of over EUR 2 billion in just five years. With 2 million t/a of production capacity in place today, Neste
Oil is the worldÕs largest producer of renewable diesel.

Key figures
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What were our targets? Actions and achievements in 2012 What next?
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What were our targets? Actions and achievements in 2012 What next?

EFJ?C?P?D=�H;D;M78B;�:?;I;B
C7H=?DI

��>?=>�97F79?JO�KJ?B?P7J?ED�H7J;�M7I�79>?;L;:
7J�J>;�D;M�H;D;M78B;�<K;B�H;<?D;H?;I�?D
.EJJ;H:7C�7D:�/?D=7FEH;

;<<?9?;D9O�?CFHEL;C;DJI
�7D:�9EDJ?DK;:
9KIJEC;H�87I;�;NF7DI?ED

 ;L;BEF�D;M�FHE:K9J
7FFB?97J?EDI

*;IJ;�+?B�;NJ;D:;:�?JI�FHE:K9J�H7D=;�M?J>
H;D;M78B;�D7F>J>7�IK?J78B;�<EH�KI;�?D
FHE:K9?D=�8?EFB7IJ?9I

�EDJ?DK;�:;L;BEF?D=�D;M�FHE:K9J�7FFB?97J?EDI
<EH�J>;�D;;:I�E<�9KIJEC;HI�IK9>�7I�7?HB?D;I�7D:
J>;�F;JHE9>;C?97B�?D:KIJHO

!NJ;D:�J>;�H7M�C7J;H?7B�87I;
7D:�;DIKH;�J>;�IKIJ7?D78?B?JO�7D:
799;FJ78?B?JO�E<�J>;�9ECF7DO_I
H7M�C7J;H?7BI

*;IJ;�+?B�7::;:�M7IJ;�<7J�<HEC�J>;�<?I>
FHE9;II?D=�?D:KIJHO�JE�?JI�H7M�C7J;H?7B�87I;
7D:�?D9H;7I;:�?JI�KI;�E<�M7IJ;��7D:
H;I?:K;I�87I;:�H7M�C7J;H?7BI�8O EL;H
���
����JEDI

�EDJ?DK;�;NJ;D:?D= J>;�H7M�C7J;H?7B�87I;�7D:
?D9H;7I?D=�J>;�KI;�E<�M7IJ;��7D:�H;I?:K;I�
87I;:�H7M�C7J;H?7BI

�KI?D;II ` +?B�,HE:K9JI�7D:�.;D;M78B;I ` .;D;M78B;�"K;BI `  ;L;BEFC;DJI�?D�.;D;M78B;�"K;BI_�C7HA;JI

Developments in Renewable FuelsÕ markets
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biodiesel
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Major fluctuations in renewable raw material
prices
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Increased demand and competition
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Neste OilÕs competitive advantages:
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The marketplace prefers premium-quality
biofuels of the type represented by Neste OilÕs
NExBTL renewable diesel, as high-quality
Ôdrop-inÕ biofuels do not require modifications
to existing vehicle engines or existing
distribution and logistics systems.
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Renewable feedstock procurement
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Renewable FuelsÕ customers and solutions
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New customers and new markets
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New customers and new markets saw sales
volumes of NExBTL renewable diesel increase
by 165% compared to 2011, to 1.7 million tons
(628,000 tons).
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A growing product range
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Key figures
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Oil Retail's comparable return on net
assets was

17.3%

Neste Oil opened new stations in Finland,
the Baltic countries, and the St.
Petersburg region in Russia

Neste Pro Diesel - the world's best-
quality diesel
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�*;IJ;�,HE� ?;I;B�7BIE�H;:K9;I�<K;B
9EDIKCFJ?ED�7D:�;C?II?EDI�

�KI?D;II ` +?B�.;J7?B

Oil Retail
Oil Retail has a network of 1,136 stations around the Baltic region, and acts as a key marketing
channel for Neste OilÕs premium-quality, low-emission products. Oil RetailÕs goal is to maximize the
cash flow generated from product sales and leverage market opportunities to grow its business and
increase sales of Neste OilÕs distribution channels.
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What were our targets? Actions and achievements in 2012 What next?
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Developments in Oil RetailÕs markets
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Uncertainty in the world economy affected
truck and bus diesel demand
0>;�KD9;HJ7?DJO�JOF?97B�E<�J>;�MEHB:�;9EDECO�?D������7BIE
7<<;9J;:�J>;�H;J7?B�C7HA;J�?D�"?DB7D:
�7D:�:;C7D:�7CED=�<B;;J
9KIJEC;HI�7D:�?D�?D:KIJHO�M7I�M;7A���EDIKC;H�:?;I;B�:;C7D:
9EDJ?DK;:�JE�=HEM
�H;<B;9J?D=�J>;�=HEM?D=�DKC8;H�E<�:?;I;B�97HI
ED�J>;�HE7:
�8KJ�J>;�:;9B?D;�?D�:;C7D:�7CED=�<B;;J�9KIJEC;HI
I7M�JEJ7B�:?;I;B�9EDIKCFJ?ED�?D�"?DB7D:�<7BB�8O�������#7IEB?D;
9EDIKCFJ?ED�?D�"?DB7D:�<;BB�8O������

 ;C7D:�<EH�>;7J?D=�E?B�7BIE�9EDJ?DK;:�JE�:;9B?D;
�?D�B?D;�M?J>�J>;
=HEM?D=�FH;<;H;D9;�<EH�EJ>;H�JOF;I�E<�>;7J?D=�?D�D;M�8K?B:?D=I�

0>;�:;9B?D?D=�:;C7D:�<EH�>;7J?D=�E?B�9EKB:�8;�9ECF;DI7J;:�<EH�?D
J>;�<KJKH;�8O�7D�?D9H;7I;:�KI;�E<�C?::B;�:?IJ?BB7J;I�8O�I>?FI�M>;D
IJH?9J;H�IKB<KH�B?C?JI�9EC;�?DJE�<EH9;�7J�J>;�8;=?DD?D=�E<������
0>;I;�D;M�;C?II?ED�B?C?JI�M?BB�;D9EKH7=;�I>?FI�EF;H7J?D=�?D�J>;
�7BJ?9�JE�IM?J9>�<HEC�>?=>�IKB<KH�>;7LO�<K;B�E?B�JE�B?=>J;H�FHE:K9JI

IK9>�7I�:?;I;B�

Increase in overall sales in the Baltic
countries and the St. Petersburg region
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Neste Oil ends retail operations in Poland
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Competition still tough around the Baltic
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Neste OilÕs competitive advantages
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Oil RetailÕs customers and solutions
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Increase in sales volumes of traffic fuels
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Direct sales remained at the same level as
in previous years, despite the challenging
economic situation
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New premium-quality diesel launched in
Finland
+?B�.;J7?B�9EDJ?DK;:�:;L;BEF?D=�?JI�E<<;H?D=�E<�9B;7D;H�JH7<<?9�<K;BI
?D������7D:�B7KD9>;:�7�D;M�FH;C?KC�GK7B?JO�:?;I;B�[�*;IJ;�,HE
 ?;I;B�[�ED�J>;�"?DD?I>�C7HA;J�?D�/;FJ;C8;H��*;IJ;�,HE� ?;I;B�?I
J>;�MEHB:_I�<?HIJ�<K;B�JE�9ECFBO�M?J>�J>;�JEK=>;IJ�:?;I;B
IF;9?<?97J?ED�:H7MD�KF�7I�F7HJ�E<�J>;�3EHB:M?:;�"K;B��>7HJ;H
�33"���

*;IJ;�,HE� ?;I;B�9EDJ7?DI�7�C?D?CKC�����E<�*;IJ;�+?B_I
*!N�0(�H;D;M78B;�:?;I;B��0>7DAI�JE ?JI�H;D;M78B;�9EDJ;DJ

KI?D=�*;IJ;�,HE� ?;I;B�97D�H;:K9;�7�L;>?9B;_I�=H;;D>EKI;�=7I
;C?II?EDI�8O�7I�CK9>�7I����
�7I�M;BB�7I�H;IKBJ�?D�BEM;H
;C?II?EDI�E<�*+ N
�F7HJ?9KB7J;I
�7D:�>O:HE97H8EDI�

Despite the challenging market situation,
Neste Oil succeeded maintaining its position
on all its main markets and growing in Finland.
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Card-free fueling and new mobile app
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Distribution of small-engine gasoline
extended to three new stations
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Station network
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Station revamp project continued in
Estonia, Latvia, and Russia
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Ongoing marketing partnership with Kesko
in Finland
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Using Neste Pro Diesel can reduce fuel
consumption by up to 5%, depending on the
vehicle, driving style, and driving conditions. It
also improves overall performance and
reduces greenhouse gas and tailpipe
emissions.
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New pricing system now in place around the
Baltic
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Production & Logistics
Neste Oil's Production & Logistics function is responsible for ensuring that Neste OilÕs premium-
quality products are produced and supplied to customers as reliably and cost-effectively as possible.
Neste OilÕs refineries and plants in five countries produce a comprehensive range of major petroleum
products, together with premium-quality NExBTL renewable diesel.

What were our targets? Actions and achievements in 2012 What next?
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Refineries
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Porvoo refinery
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Naantali refinery
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Renewable diesel refineries in Singapore
and Rotterdam
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In 2012, the new renewable diesel refineries in Singapore and
Rotterdam achieved normal operational status following their
ramp-up.
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Other production plants
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Fleet and terminals
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Neste OilÕs tanker fleet operated along the
Northeast Passage continuously in the late
summer of 2012.
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Europe's first microbial oil pilot plant in
Porvoo
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Research, technology, and engineering
Expertise in research and technology represents one of Neste OilÕs key success factors and plays a
major role in the companyÕs cleaner traffic strategy. Research concentrates on supporting the
companyÕs current businesses and strengthening its potential for developing new businesses in the
future. Extending the company's raw material base is one of the main goals of Neste Oil's R&D work.
Around 70% of R&D expenditure is spent on research into renewable raw materials.

What were our targets? Actions and achievements in 2012 What next?
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What were our targets? Actions and achievements in 2012 What next?
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Research on renewable raw materials
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H7M�C7J;H?7BI
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.;7:�CEH;�78EKJ J>;�H7D=;�E<�H;D;M78B;�H7M�C7J;H?7BI�9KHH;DJBO
KI;:�8O�*;IJ;�+?B

.;7:�CEH;�78EKJ J>;�IKIJ7?D78?B?JO�E< *;IJ;�+?B�I IKFFBO�9>7?D�<EH
H;D;M78B;�<K;BI

*;IJ;�+?B�8;B?;L;I�J>7J�M7IJ;�<HEC�L;=;J78B;�E?B�FHE9;II?D=��IK9>
7I�IBK:=;�F7BC�E?B�7D:�IF;DJ�8B;79>?D=�;7HJ>�E?B�
�M7IJ;�<HEC
C7DK<79JKH?D=�;J>7DEB�?D�J>;�I>7F;�E<�J;9>D?97B�9EHD�E?B
�7D:
KI;:�9EEA?D=�E?B�M?BB�8;�J>;�CEIJ�?DJ;H;IJ?D=�D;M�7BJ;HD7J?L;
?DFKJI�?D�J>;�D;7H�<KJKH;��+L;H�J>;�BED=;H�J;HC
�*;IJ;�+?B_I�H7M
C7J;H?7B�H;I;7H9>�?I�<E9KI?D=�ED�KI?D=�C?9HE8?7B�E?B�FHE:K9;:
<HEC�7=H?9KBJKH7B�7D:�<EH;IJ�?D:KIJHO�H;I?:K;I��B?=DE9;BBKBEI;��7D:
7B=7;�E?B�7I�<;;:IJE9AI�<EH�FHE:K9?D=�H;D;M78B;�<K;BI���EJ>�E<
J>;I;�C7J;H?7BI�>7L;�7BH;7:O�8;;D�KI;:�JE�FHE:K9;�B78EH7JEHO�
I97B;�87J9>;I�E<�*!N�0(�H;D;M78B;�:?;I;B�

*;IJ;�+?B�MEHAI�9BEI;BO�M?J>�7�DKC8;H�E<�B;7:?D=�H;I;7H9>
?DIJ?JKJ;I�7D:�9ECF7D?;I�?D�J>;�H;D;M78B;�H7M�C7J;H?7B�H;I;7H9>
<?;B:��0>;�9ECF7DO_I�.� �D;JMEHA�?D�J>?I�7H;7�?D9BK:;I�7�JEJ7B�E<
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Microbial oil pilot plant commissioned at
Porvoo
*;IJ;�+?B_I�C?9HE8?7B�E?B�H;I;7H9>�H;79>;:�7�D;M�C?B;IJED;�?D
�����M?J>�J>;�9ECC?II?ED?D=�E<�7�F?BEJ�FHE:K9J?ED�FB7DJ�7J�J>;
9ECF7DO_I�0;9>DEBE=O��;DJ;H�7J�,EHLEE��0>?I�?I�J>;�<?HIJ�F?BEJ
FB7DJ�?D�!KHEF;�97F78B;�E<�FHE:K9?D=�C?9HE8?7B�E?B�<HEC�M7IJ;�7D:
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Microbial oil is extracted from microbial biomass produced at the
pilot plant.
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Neste Oil and Stora Enso ended their joint
biodiesel project
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Product and technology development
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Launch of Neste Pro Diesel and NExBTL
renewable naphtha
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Product expertise contributes to sales,
customer support, and standards-related
work
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Neste Oil is committed to defending its
innovations and patents
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Quality control
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Technology and engineering company Neste Jacobs
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Sustainability at Neste Oil
Neste Oil is a refining and marketing company concentrating on low-emission, high-
quality traffic fuels, and the world's leading supplier of renewable diesel. Oil exploration
and drilling do not form part of Neste OilÕs activities, and the company has no plans to
take part in any oil exploration projects. Neste OilÕs approach to sustainability is based on
taking account of the environment, people, and communities in its activities and
protecting them, and striving for operational excellence and good corporate governance.
Neste OilÕs goal is to achieve a leading position in the industry in terms of sustainability.

Sustainability focus areas
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Neste Oil ranked the world's fourth most
sustainable company
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Climate change initiative launched
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A vision of traffic in 2030
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60%
of the respondents to Neste Oil's
stakeholder survey believe that Neste Oil's
sustainability performance has improved.
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Neste Oil's sustainability in a nutshell
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Managing sustainability
Sustainability is one of Neste OilÕs four values, and the companyÕs sustainability policy, together with
its sustainability principles and instructions, represent an integral and important part of the
companyÕs management system. No significant changes took place in the management
responsibilities or guidelines underpinning sustainability in 2012 compared to previous years.

*;IJ;�+?B_I�7FFHE79>�JE�IKIJ7?D78?B?JO�?I�87I;:�EDJ>;�9ECF7DO_I
IKIJ7?D78?B?JO�FEB?9O7D:�?I�7D�;II;DJ?7B�F7HJ�E<�*;IJ;�+?B�I
8KI?D;II�EF;H7J?EDI� 1BJ?C7J;�H;IFEDI?8?B?JO�<EH�7FFHEL?D=�*;IJ;
+?B_I�IKIJ7?D78?B?JO�FEB?9O�B?;I�M?J>�J>;��E7H:�E<� ?H;9JEHI
�M>?B;
J>;�,H;I?:;DJ����!+�7D:�I;D?EH�C7D7=;C;DJ�7H;�H;IFEDI?8B;�<EH
EKJB?D?D=�J>;�9ECF7DO_I�IJH7J;=?9�7FFHE79>�JE�IKIJ7?D78?B?JO
7D: CED?JEH?D=�>EM�*;IJ;�+?B�F;H<EHCI�?D�J;HCI�E<�IKIJ7?D78?B?JO�
/KIJ7?D78?B?JO�H;B7J;:�MEHA�?I�IJ;;H;:�8O�J>;�/;D?EH�2?9;
,H;I?:;DJ
�/KIJ7?D78?B?JO�7D:�$/!-
�M>E�?I�7�C;C8;H�E<�J>;
*;IJ;�!N;9KJ?L;��E7H:�

0>;�IKIJ7?D78?B?JO�7D:�$/!-�EH=7D?P7J?ED�9EEH:?D7J;I J>;
?CFB;C;DJ7J?ED
�CED?JEH?D=
�7D:�H;FEHJ?D=�E<�IKIJ7?D78?B?JO�MEHA�?D

Find out more about Neste OilÕs sustainability
policy and the principles underpinning its
approach to sustainability at MMM�D;IJ;E?B�9EC.
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Everybody has a role to play in promoting
sustainability
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Sustainability focus areas
A new set of focus areas for Neste Oil's sustainability work and the way sustainability is managed
was introduced in fall 2012. These focus areas have been established because of the need to further
outline the scope of sustainability work within the company and to support systematical management,
reporting, and communication of sustainability-related matters.

Focus area Neste OilÕs sustainability policy
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Everyone at Neste Oil takes part in
sustainability efforts through things such as
continuous safety work.
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Neste Oil material aspects of sustainability
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Sustainability-related stakeholder survey results
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Respondents identified the following areas
as central to sustainability at Neste Oil:
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Key sustainability-related targets and achievements

What were our
targets? Actions and achievements in 2012 What next?
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What were our
targets? Actions and achievements in 2012 What next?
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What were our
targets? Actions and achievements in 2012 What next?
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Sustainability policies and principles
Neste OilÕs sustainability policy acts as the foundation for the companyÕs sustainability, and
underpins its Sustainability and HSEQ (Health, Safety, Environment, Quality) Management Principles,
which act as key tools for steering sustainability-related work. These principles define the central
responsibilities, practices, and overall guidelines to be followed in environmental and safety
management. They also set minimum requirements for sustainability, health, safety, the environment,
and product safety.
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New and updated guidelines for managing
sustainability
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Certified operating systems
In addition to the GroupÕs management system, Neste OilÕs operations are also guided by plant-,
business area-, and function-specific certified systems. These management systems meet the
requirements of the ISO 9001 (quality), ISO 14001 (environment), and OHSAS 18001 (occupational
health and safety) standards.
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Sustainability-related risks and opportunities
A number of sustainability-related risks are associated with Neste OilÕs operations. Risk management
aims to identify these threats and focus on preventive measures to counter them. As Neste Oil does
not have any oil exploration or drilling activities, this reduces the companyÕs exposure to direct
environmental risks significantly.
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Sustainability related opportunities
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Sustainability indices and ratings
Neste Oil measures the progress it makes in the area of sustainability through external ESG
(Environmental, Social, Governance) reviews, regular stakeholder questionnaires, and personnel
surveys. The results of these assessments showed that Neste OilÕs sustainability-related performance
improved during 2012.
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Sustainability review results in 2012
Dow Jones Sustainability Index World
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Forest Footprint Disclosure
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Other reviews in 2012
%D�7::?J?ED
 *;IJ; +?B M7I�7BIE�I;B;9J;:�<EH�?D9BKI?ED�?D�J>;
<EBBEM?D=�

/0+44Y�#BE87B�!/#�(;7:;HI�%D:;N 
�M>?9>�<;7JKH;I�7HEKD:
����E<�J>;�MEHB:_I�B;7:?D=�9ECF7D?;I
�87I;:�ED�7�H;L?;M�E<
J>;?H�;DL?HEDC;DJ7B�7D:�IE9?7B�H;IFEDI?8?B?JO�7D:�=EL;HD7D9;�
*;IJ;�+?B�M7I�7BIE�I;B;9J;:�<EH�?D9BKI?ED�?D�J>;�/0+44�#BE87B
!/#�/E9?7B�(;7:;HI�7D:�/0+44�#BE87B�!/#�#EL;HD7D9;
(;7:;HI�?D:;N;I�
/JEH;8H7D:�0H?FFB;�/C7HJ�7D:�/,,�#BE87B�0EF�����"KD: 

M>?9>�?I�J>;�<?HIJ�<KD:�E<�?JI�A?D:�?D�J>;�*EH:?9�H;=?ED��0>;
H;L?;M�>?=>B?=>J;: <KJKH;�FHEIF;9JI�7D:�9ECF7DO�I�?JI
9ECC?JC;DJ�JE�8K?B:?D=�7�IKIJ7?D78B;�MEHB:�

*;IJ;�+?B�?I�7BIE�IJ?BB�?D9BK:;:�?D�J>;�!J>?8;B�!4�!((!*�!
%DL;IJC;DJ�.;=?IJ;H
�M>?9>�H;L?;MI�9ECF7D?;I_�<?D7D9?7B
F;H<EHC7D9;
�IE9?7B�H;IFEDI?8?B?JO
�7D:�;DL?HEDC;DJ7B�L7BK;I�

Neste Oil's sustainability-related surveys in
2012
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Lower emission solutions
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The amount of NExBTL renewable diesel
sold in 2012 corresponds to the annual fuel
consumption of

2,1 million
cars**

Neste Pro Diesel - The best Diesel quality
in the world

Cleaner traffic startegy

.;7:�CEH;�78EKJ�*;IJ;�+?B�I�9B;7D;H�JH7<<?9�IJH7J;=O�7D:�?JI
?CFB;C;DJ7J?ED�:KH?D=������?D�J>;�/JH7J;=O�I;9J?ED�

/KIJ7?D78?B?JO` �KIJEC;HI

Cleaner products for customers
In line with its cleaner traffic strategy, Neste Oil has concentrated on developing and refining
premium-quality fuels that promote cleaner traffic and transport.
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What were our targets?
Actions and achievements
2012 What next?
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Premium-quality, low-emission products
Neste Oil has developed premium-quality, lower-emission fuels for corporate customers and
consumers for decades. By using Neste Oil's products, all customers can reduce their greenhouse
gas and other environmental emissions. Neste Oil's NExBTL renewable diesel helps customers,
particularly oil companies, comply with their mandated bio-content requirements in respect of traffic
fuels.
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NExBTL renewable diesel Ð the worldÕs
most advanced diesel fuel
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Meeting mandated bio-content requirements
using NExBTL diesel
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NExBTL renewable aviation fuel
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�<K;B�9EDIKCFJ?ED�M7I
H;:K9;:�8O�EL;H����

Annual Report 2012

0>?I�, "�:E9KC;DJ�?I�7�9ECF?B7J?ED�E<�*;IJ;�+?B�I��DDK7B�.;FEHJ


M>?9>�?I�7L7?B78B;�7J�MMM������D;IJ;E?B�9EC

67



.;7:�CEH;�78EKJ�*!N�0(�H;D;M78B;�7L?7J?ED�<K;B�

New additions to the NExBTL product family
*;IJ;�+?B�;NJ;D:;:�?JI�FHE:K9J�E<<;H?D=�<EH�9EHFEH7J;�9KIJEC;HI�?D
+9JE8;H������M?J>�J>;�B7KD9>�E<�*!N�0(�H;D;M78B;�D7F>J>7
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�J>;�*;J>;HB7D:I
�7D:�/?D=7FEH;�
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E<�FB7IJ?9I�FHE:K9;:�<HEC�<EII?B�D7F>J>7��7D:�J>;�97H8ED�<EEJFH?DJ
E<�J>;I;�FB7IJ?9I�?I�IC7BB;H�J>7D�J>7J�E<�9EDL;DJ?ED7B�<EII?B�87I;:
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FHE:K9JI
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%D�7::?J?ED�JE�H;D;M78B;�D7F>J>7
�J>;�*!N�0(�H;D;M78B;�:?;I;B
H;<?D?D=�FHE9;II�7BIE�FHE:K9;I�H;D;M78B;�FHEF7D;
�M>?9>�97D�8;
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.;7:�CEH;�78EKJ�*!N�0(�H;D;M78B;�D7F>J>7�

Neste Pro Diesel
 ;L;BEF;:�7D:�FHE:K9;:�?D�"?DB7D:�8O�*;IJ;�+?B
�*;IJ;�,HE
 ?;I;B�?I�J>;�MEHB:_I�<?HIJ�:?;I;B�<K;B�JE�9ECFBO�M?J>�J>;�JEK=>;IJ
IF;9?<?97J?EDI�:H7MD�KF�8O�J>;�3EHB:M?:;�"K;B��>7HJ;H��33"���
/7B;I�E<�J>;�D;M�<K;B�[�M>?9>�>7I�8;;D�J;IJ;:�7J�200�0;9>D?97B
.;I;7H9>��;DJH;�E<�"?DB7D:
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Tests show that Neste Pro Diesel:
.;:K9;I�<K;B�9EDIKCFJ?ED�8O�KF�JE���
�:;F;D:?D=�ED�L;>?9B;

:H?L?D=�IJOB;
�7D:�:H?L?D=�9ED:?J?EDI
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9EDL;DJ?ED7B�:?;I;B�<K;B
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H;:K9;I�;D=?D;�DE?I;
�7D:
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*;IJ;�,HE� ?;I;B�9EDJ7?DI�7�C?D?CKC�E<�����E<�*;IJ;�+?B�I
H;D;M78B;�:?;I;B��0>7DAI�JE�J>?I�H;D;M78B;�9EDJ;DJ
�L;>?9B;I
KI?D=�*;IJ;�,HE� ?;I;B�H;B;7I;��������B;II�=H;;D>EKI;�=7I
;C?II?EDI
�7I�M;BB�7I�BEM;H�*+N
�F7HJ?9KB7J;
�7D:�>O:HE97H8ED
;C?II?EDI�

Base oil
*;IJ;�+?B�FHE:K9;I�JEF�J?;H�87I;�E?B�9EDJ7?D?D=�L;HO�BEM�7CEKDJI
E<�IKB<KH�7D:�7HEC7J?9I�<HEC�<EII?B�<;;:IJE9AI��0>;I;�FHE:K9JI
>;BF�H;:K9;�JH7<<?9��7D:�JH7DIFEHJ�H;B7J;:�;C?II?EDI�7D:�FHECEJ;
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.;7:�CEH;�78EKJ�87I;�E?B�
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/KIJ7?D78?B?JO` �KIJEC;HI ` /7<;�FHE:K9JI

Safe products
Product safety for Neste Oil means being responsible for the safety of all the products that the
company sells. The goal of Neste OilÕs product safety work is to ensure that products are handled
safely throughout their lifecycle, beginning from product development and production and extending
all the way to end-use and recycling.

*;IJ;�+?B�7BM7OI�;DIKH;I�J>7J�9KIJEC;HI�>7L;�J>;�?D<EHC7J?ED
J>;O�D;;:�JE�KI;�FHE:K9JI�I7<;BO�7D:�J>7J�?JI�FHE:K9JI�9ECFBO
M?J>�7BB�H;B;L7DJ�D7J?ED7B�7D:�?DJ;HD7J?ED7B�IJ7JKJEHO�H;GK?H;C;DJI�

Safe products for customers
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9ECF7DO_I�?D9?:;DJ�H;FEHJ?D=�IOIJ;C�

(78;B?D=
�I7<;JO�:7J7�I>;;JI
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Neste OilÕs safety work is based on the
following safety principles:

�BB�799?:;DJI�7D:�?D@KH?;I�97D�8;�FH;L;DJ;:�
3;�7H;�7BB�H;IFEDI?8B;�<EH�EKH�EMD�I7<;JO�7D:�J>7J�E<
EJ>;HI�
/7<;JO�H;=KB7J?EDI�7D:�=K?:;B?D;I�CKIJ�7BM7OI�8;
E8I;HL;:�
/7<;JO�?I�;II;DJ?7B�<EH�8KI?D;II�IK99;II�

Neste Oil's safety goals

*;IJ;�+?B_I�C;:?KC�J;HC�=E7B�?I�JE�79>?;L;�7�B;L;B�E<�I7<;JO
9ECF7H78B;�M?J>�J>;�F;H<EHC7D9;�E<�J>;�8;IJ�!KHEF;7D�E?B
9ECF7D?;I
�7D:�?JI�BED=�J;HC�=E7B�?I�JE�FH;L;DJ�7BB�799?:;DJI
7D:�?D@KH?;I�E99KHH?D=�

Neste Oil invested

25.6
million
euro
in safety in 2012.

/KIJ7?D78?B?JO` /7<;JO

Safety
Neste OilÕs business is exposed to a number of safety-related risks, the largest of which are
associated with working practices, processing raw materials and products, logistics, and storage.
Neste Oil is committed to the safety of its personnel, partners, customers, neighbors, and the
environment. By focusing on preventive safety work, Neste Oil aims to prevent accidents and
injuries from happening.
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What were our targets?
Actions and
achievements 2012 What next?
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Safety management
Continuously improving safety performance is seen as an important component of Neste OilÕs
strategic Value Creation programs. Improving safety is driven by an ethical imperative and societal
requirements and is essential for business success.
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Safety reporting
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Reporting and handling incidents
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Other safety achievements in Neste Oil
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12 safety key elements
Neste OilÕs 12 safety key elements form a framework for Group-wide operating practices. The 12
safety key elements are used to help promote Neste OilsÕ overall safety performance and form an
important part of the companyÕs safety management system. Corporate wide implementation of 12
safety key elements was started in 2012 through trainings and self assessments.
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Process safety
The key goals of process safety management at Neste Oil are to prevent personnel from being injured
or exposed to danger, to protect the environment and the companyÕs property and other assets, and
to prevent or minimize collateral financial losses. Process safety thinking is based on identifying
operational risks and dealing with them using various technical and operational tools, and minimizing
any impact should a risk develop into a concrete problem.
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Improving process safety
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Occupational safety
The systematic development of safety culture that has taken place within Neste Oil in recent years has
been heavily concentrated on promoting a safer mindset among the companyÕs employees and the
companyÕs service providers and contractors. Neste Oil is committed to ensuring the safety of all
aspects of its operations and using responsible practices. Each and every Neste Oil employee is
responsible for acting safely, as are the companyÕs partners.
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Chemical safety
Chemical safety forms part of Neste OilÕs product stewardship work. The goal of chemical safety work
is to ensure that products are handled safely throughout their lifecycle, beginning from product
development and production and extending all the way to end-use and recycling.
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Safety reporting for 2012 covers all the
refineries owned by Neste Oil in Finland and
overseas in which the company has a greater
than 50% holding. Reporting on safety matters
also covers service providers and key
contractors, as well as the road and marine
transportation of Neste OilÕs products and
feedstocks. Personal safety reporting also
covers Neste OilÕs terminals, offices, and Oil
RetailÕs country companies.
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Safety of new raw materials
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Transport safety
Neste Oil transported 3.89 million tons (3.77 million) of fuel and gas by road in 2012 and 27.4 million
tons (28.6 million) of feedstocks, chemicals, and refined petroleum products by sea. A total of 1.2
million tons of refinery feedstocks, chemicals, and petroleum products were transported by rail in
2012.
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Safety training
All Neste Oil employees are required to be appropriately trained and capable of carrying out their
duties and responsibilities successfully and safely. Neste Oil offers all employees both basic and
more advanced training in health, safety, and environmental matters at all levels of the organization.
Health, safety, and environmental training is also a requirement for senior management.
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There are five categories of health, safety, and
environmental training:
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Safety training courses in 2012

Occupational safety
Number of

courses

Number

of partici-
pants

Course
length/h Hours
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Occupational safety, total 26,404

Work-specific training
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Work-specific training, total 16,357

First aid
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First aid, total 5,125

Other 130.5

Other, total 130.5

All training, total 48,017
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Personnel
Neste Oil provided employment to an average of 5,031 (4,926) people in 14 (14) countries in 2012. The
majority of employees, 95.3% (96.0%) are employed under permanent contracts. Somewhat two
thirds of employees are men, 67.3% (67.7%), which is typical for the industry. Nearly half of
employees have either a technical or natural sciences qualification. The average age of employees
continues to remain around 40. No significant changes took place in Neste OilÕs personnel structure
during 2012 compared to recent years.
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I;HL?9;�IJ7J?ED�9>7?D�J>;H;�M>?9>�=H;M�JE�����������;CFBEO;;I�?D
O;7H�;D:������:K;�JE�EF;D?D=�E<�D;M�I;HL?9;�IJ7J?EDI��/;HL?9;
IJ7J?ED�F;HIEDD;B�?D�"?DB7D:�7H;�DEJ�;CFBEO;:�8O�*;IJ;�+?B��0>;
DKC8;H�E<�F;HIEDD;B�;CFBEO;:�8O�*;IJ;�+?B�?D�/?D=7FEH;�7D:
.EJJ;H:7C�JEJ7B;: ����������7I�E<�J>;�;D:�E<������

Surveys carried out by Universum in Finland in
2012 indicated that Neste OilÕs image as an
employer has improved.
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Personnel structure

2012 ���� ����

Number of employees, average 5,031 �
��� �
���

Number of employees at the end of the year 5,022 �
��� �
���

Proportion of employees by country
at the end of the year (%) Employees (%) !CFBEO;;I ��� !CFBEO;;I ���

"?DB7D: 3,548 70.6 �
��� ���� �
��� ����

�7>H7?D 2 0 � ��� � ���

�;B=?KC 27 0.5 �� ��� �� ���

!IJED?7 42 0.8 �� ��� �� ���

�7D7:7 3 0.1 � ��� � ���

(7JL?7 50 1 �� ��� �� ���

(?J>K7D?7 27 0.5 �� ��� �� ���

.KII?7 978 19.5 ��� ���� ��� ����

/?D=7FEH; 121 2.4 ��� ��� ��� ���

/M;:;D 34 0.7 �� ��� �� ���

/M?JP;HB7D: 50 1 �� ��� �� ���

,EB7D: 24 0.5 �� ��� �� ���

1/ 12 0.2 �� ��� �� ���

0>;�*;J>;HB7D:I 104 2.1 ��� ��� ��� ���

2012 ���� ����

Type of employment contract at the end of year (%)

,;HC7D;DJ 95.3 ���� ����

0;CFEH7HO 4.7 ��� ���

"KBB�J?C;�� 97.9 ���� ���� ��

,7HJ�J?C;�� 2.1 ��� ��� ��

Gender ratio at the end of the year (%)

);D 67.3 ���� ����

3EC;D 32.7 ���� ����

�� 0>;�<?=KH;�<EH�<KBB�J?C;�7D:�F7HJ�J?C;�F;HIEDD;B�?D������EDBO�9EL;H�"?DB7D:�
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/KIJ7?D78?B?JO` ,;HIEDD;B ` $.�C7D7=;C;DJ

HR management
As in 2011, the focus during 2012 was on the systematic development of leadership, management, and
wellbeing at work. The creation of a Ôwinning cultureÕ Ð based on factors such as operational safety,
engagement, performance, and being an attractive employer Ð is a long-term HR management goal.

What were our
targets? Actions and achievements 2012 What next?

/KFFEHJ 7 9E79>?D=�
87I;:�B;7:;HI>?F
9KBJKH;�J>7J�;D=7=;I
F;EFB;�7D:�FHECEJ;
F;H<EHC7D9;
C7D7=;C;DJ�
"E9KI�ED�:;L;BEF?D=
M;BB8;?D=�7J�MEHA�
�EDJ?DK; IJH;D=J>;D?D=
*;IJ;�+?B_I�;CFBEO;H
?C7=;�

�E79>?D=�87I;:�B;7:;HI>?F
�IJH7J;=?9�J>?DA?D=
�7D:�F;H<EHC7D9;
C7D7=;C;DJ�M;H;�J>;�KD:;HB?D=�J>;C;I�E<�JH7?D?D=�FHE=H7CI�:KH?D=
�����
3;�IKFFEHJ;:�?D9H;7I;:�;<<EHJI�JE�;D=7=;�F;EFB;�J>HEK=>�IJH7J;=O
:?7BE=K;�7D:�IJH7J;=O�MEHAI>EFI
�8O�JH7?D?D=�?DDEL7J?ED�<79?B?J7JEHI�7D:
FHECEJ?D=�*;IJ;�+?B_I�?:;7�IOIJ;C
�8O�?DLEBL?D=�F;EFB;�?D�J>;�7D7BOI?I
E<�J>;�9ECF7DO_I�F;HIEDD;B�IKHL;O
�7D:�J>HEK=>�C7D7=;C;DJ�JH7?D?D=�
��M;BB8;?D=�7J�MEHA�CE:;B�M7I�?DJ;=H7J;:�?DJE�C7D7=;C;DJ�JH7?D?D=�
3;�KF:7J;:�J>;�9ED9;FJ�8;>?D:�EKH�J7H=;J�;CFBEO;H�?C7=;�7D:
?CFHEL;:�EKH�F;H<EHC7D9;�?D�L7H?EKI�;CFBEO;H�?C7=;�IKHL;OI�

�EDJ?DK;�:;L;BEF?D=
;D=7=;C;DJ
:H?L;D B;7:;HI>?F�9KBJKH;�
�EDJ?DK; 8K?B:?D= *;IJ;�+?B_I
M?DD?D=�9KBJKH;�
/KFFEHJ *;IJ; +?B_I 9KIJEC;H
<E9KI�7D:�:;L;BEF�EKH
;NF;HJ?I;�
�H;7J; @E8 :;I9H?FJ?EDI <EH
FEI?J?EDI�79HEII�J>;�#HEKF�
 ;L;BEF�7�D;M I>EHJ�J;HC
?D9;DJ?L;I�CE:;B�
)EL; 7>;7: M?J> KF:7J?D=
J>;�9ECF7DO_I�$.�%0
IOIJ;C�
 ;L;BEF 9ECCKD?97J?EDI
H;B7J;:�JE�M;BB8;?D=�7J�MEHA�

0>;�H;IKBJI�E<�J>;�IJH7J;=?9�$.�FB7DD?D=�FHE9;II�7H;�KI;:�JE
;IJ78B?I>�J>;�<E97B�7H;7I�E<�*;IJ;�+?B_I�$.�IJH7J;=O
�M>?9>�?D�JKHD
7H;�KI;:�JE�:;<?D;�7DDK7B�:;L;BEFC;DJ�FB7DI�7D:�J7H=;JI��*;IJ;
+?B_I�7DDK7B�IJH7J;=?9�$.�FB7DD?D=�FHE9;II�?D������9ED9;DJH7J;:

ED�7D7BOP?D=�J>;�#HEKF_I�F;HIEDD;B�IJHK9JKH;�:;L;BEF?D=
9ECF;J;D9?;I�7D:�7D7BOP?D=�$.�H;B7J;:�H?IAI��!<<EHJI�M;H;�7BIE
<E9KI;:�ED�7�D;M�7H;7
�EH=7D?P7J?ED7B�;<<?9?;D9O
�M>?9>�M?BB�8;
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KI;:�JE�>;BF�H;L?;M�*;IJ;�+?B_I�EH=7D?P7J?ED7B�IJHK9JKH;�7D:
9B7H?<O�7H;7I�E<�H;IFEDI?8?B?JO�79HEII�J>;�#HEKF�

��=HEKF�E<�C7D7=;C;DJ�7D:�;CFBEO;;�H;FH;I;DJ7J?L;I�?I
H;IFEDI?8B;�<EH�H;=KB7HBO�H;L?;M?D=�7D:�KF:7J?D=�$.
C7D7=;C;DJ�=K?:;B?D;I�� KH?D=������;�=� *;IJ;�+?B_I�FH?D9?FB;I
H;B7J?D=�JE�;CFBEOC;DJ�;GK7B?JO�7D:�H;9HK?JC;DJ�7D:�=K?:;B?D;I
ED�EL;HI;7I�7II?=DC;DJI�M;H;�KF:7J;:��.;9ECC;D:;:

FHE9;:KH;I�<EH�:;7B?D=�M?J>�8KBBO?D=�7D:�>7H7IIC;DJ�?D�J>;
MEHAFB79;�M;H;�;NJ;D:;:�JE�9EL;H�J>;�;DJ?H;�#HEKF�

3EHA�M7I�7BIE�:ED;�?D������?D�J>;�7H;7�E<�$.�9ECCKD?97J?EDI
J>HEK=>�J>?D=I�IK9>�7I�7�H;L7CF�E<�J>;�*;IJ;�+?B�%DJH7D;J���
D;MIB;JJ;H�<EH�C7D7=;C;DJ�>7I�7BIE�;IJ78B?I>;:�?JI;B<�7I�7D
?DJ;=H7B�F7HJ�E<�C7D7=;C;DJ�9ECCKD?97J?EDI�

/KIJ7?D78?B?JO` ,;HIEDD;B ` ,;HIEDD;B�JKHDEL;H

Personnel turnover
Neste OilÕs hiring rate in respect of permanent employees was 11.3% (9.8%) in 2012, and the leaving
rate 9.6% (10.3%). 16% (10%) of people leaving the company during 2012 did so to retire, while the
majority, around 84% (90%), left for other reasons.

,;HIEDD;B�JKHDEL;H�?D�H;IF;9J�E<�F;HC7D;DJ�;CFBEO;;I�M7I
BEM;H�?D�"?DB7D:�J>7D�ED�7L;H7=;�79HEII�*;IJ;�+?B��J>;�>?H?D=�H7J;
M7I�EDBO�������������7D:�J>;�B;7L?D=�H7J;��������������+L;H7BB
F;HIEDD;B�JKHDEL;H�H7J;�M7I�>?=>;H�7I�7�H;IKBJ�E<�J>;�>?=>
JKHDEL;H�E<�I;HL?9;�IJ7J?ED�F;HIEDD;B�?D�.KII?7
�M>;H;�J>;�>?H?D=
H7J;�<EH�F;HC7D;DJ�;CFBEO;;I�M7I���������������7D:�J>;
B;7L?D=�H7J;���������������?D������

0>;�DKC8;H�E<�F;HC7D;DJ�;CFBEO;;I�B;7L?D=�*;IJ;�+?B_I
H;<?D;H?;I�?D�/?D=7FEH;�7D:�.EJJ;H:7C�JEJ7B;: ��������F;EFB;�?D
����
�;GK?L7B;DJ�JE�7�B;7L?D=�H7J;�E<�KD:;H����������
�M>?9>�97D
8;�9EDI?:;H;:�JOF?97B�BE97BBO�

Preparing for increased retirement
*E�I?=D?<?97DJ�9>7D=;I�>7L;�J7A;D�FB79;�?D�J>;�7=;�IJHK9JKH;�E<
*;IJ;�+?B_I�F;HIEDD;B�?D�H;9;DJ�O;7HI� *;IJ;�+?B�;IJ?C7J;I�J>7J 7D
7L;H7=;�E<�7HEKD:�����F;EFB;�7DDK7BBO�M?BB�>7L;�J>;�FEII?8?B?JO�JE
H;J?H;�8O�J>;�;D:�E<������ *;IJ;�+?B�?I�FH;F7H?D=�<EH�J>?I�J>HEK=>�7

9EC8?D7J?ED�E<�IJH7J;=?9�F;HIEDD;B�FB7DD?D=
�$.�:;L;BEFC;DJ

IK99;IIEH�FB7DD?D=
�7D:�EJ>;H�C;7IKH;I�

*;IJ;�+?B�7?CI�JE�I;9KH;�?JI�9EDJ?DK;:�799;II�JE�J>;�>KC7D
H;IEKH9;I�?J�M?BB�D;;:�?D�J>;�<KJKH;�8O�<E9KI?D=�ED�7H;7I�IK9>�7I
FHECEJ?D=�M;BB8;?D=�7J�MEHA�7D:�:;L;BEF?D=�?JI�;CFBEO;H�?C7=;�
*;IJ;�+?B�7BIE�E<<;HI�?DJ;HDI>?FI�JE�IJK:;DJI�7D:�MEHAI�79J?L;BO
M?J>�I9>EEBI
�9EBB;=;I
�7D:�KD?L;HI?J?;I�

Job rotation promotes personal
development and motivation
%DJ;HD7B�@E8�HEJ7J?ED�?I�7D�?CFEHJ7DJ�C;7DI�<EH�:;L;BEF?D=�*;IJ;
+?B_I�F;HIEDD;B�H;IEKH9;I�7D:�9ECC?JJ?D=�F;EFB;�JE�J>;�9ECF7DO�
������������E<�F;HIEDD;B�IM?J9>;:�JE�D;M�FEI?J?EDI�?DJ;HD7BBO
:KH?D=�����
�M>?9>�?I�7J�J>;�I7C;�B;L;B�7I�?D �������D�ED=E?D=
J7H=;J�B;L;B�E<�7FFHEN?C7J;BO��[���>7I�8;;D�I;J�<EH������
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/KIJ7?D78?B?JO` ,;HIEDD;B `  ;L;BEF?D=�*;IJ;�+?B_I�B;7:;HI>?F�7D:�9EHFEH7J;�9KBJKH;

Developing Neste OilÕs leadership and corporate culture
Particular emphasis was given to developing strategic thinking at all levels of the Neste Oil
organization during 2012 and to making use of engagement-based approaches and promoting a
coaching-oriented mindset. Neste Oil also continued supporting management work by developing and
implementing development programs for managers, supervisors, and senior executives.

*;IJ;�+?B�9EDJ?DK;:�FHECEJ?D=�J>;�:;L;BEFC;DJ�E<�9E79>?D=�
EH?;DJ;: B;7:;HI>?F�7D:�;<<;9J?L;�F;H<EHC7D9;�C7D7=;C;DJ
:KH?D=������7I�F7HJ�E<�J>;�9ECF7DO_I�C7D7=;C;DJ�:;L;BEFC;DJ
FHE=H7CI�?DJHE:K9;:�?D���������JH7?D?D=�FHE=H7C�EH=7D?I;:�<EH
A;O�F;EFB;�<E9KI;:�ED�:;L;BEF?D=�9E79>?D=�7D:�;D=7=;C;DJ
:H?L;D B;7:;HI>?F�IA?BBI
�JE=;J>;H�M?J>�IJH7J;=?9�J>?DA?D=
�M7I
9ECFB;J;:�:KH?D=�J>;�<?HIJ�GK7HJ;H�E<������

Engagement driven leadership
*;IJ;�+?B�9EDJ?DK;:�;D=7=?D=�F;HIEDD;B�?D�J>;�9ECF7DO_I
:;L;BEFC;DJ�7D:�A;O�FHE9;II;I�:KH?D=������ 0>?I�?I�I;;D�7I�7D
?CFEHJ7DJ�M7O�E<�?CFHEL?D=�F;EFB;�I�9ECC?JC;DJ
�F;H<EHC7D9;

7D:�@E8�I7J?I<79J?ED�

*;IJ;�+?B_I�F;HIEDD;B�JEEA�F7HJ�?D�H;L?;M?D=�J>;�H;IKBJI�E<�J>;
B7J;IJ�F;HIEDD;B�IKHL;O�?D�������0>;�H;IKBJI�M;H;�H;L?;M;:�?D
C7D7=;C;DJ�J;7CI�7D:�IC7BB;H�=HEKFI�7J�:?<<;H;DJ�B;L;BI�79HEII
J>;�EH=7D?P7J?ED��%D�7::?J?ED�JE�J>;I;�:?I9KII?EDI
�JH7?D?D=�M7I
7BIE�7HH7D=;:�<EH�C7D7=;HI�7D:�IKF;HL?IEHI
�7JJ;D:;:�8O ���
F;EFB;�

0ME�JH7?D?D=�CE:KB;I�<EH�?DDEL7J?ED�<79?B?J7JEHI�M;H;�?CFB;C;DJ;:
:KH?D=�������0>;�@E8�E<�J>;����<79?B?J7JEHI�M>E�>7L;�DEM�8;;D
JH7?D;:�M?BB�8;�JE�79J?L7J;�F;HIEDD;B�JE�9EC;�KF�M?J>�J>;?H�EMD
?:;7I�7D:�:;L;BEF�EJ>;H�F;EFB;_I�?:;7I�J>HEK=>�J>;�*;IJ;�+?B
?:;7I�IOIJ;C�7D:�L7H?EKI�:;:?97J;:�MEHAI>EFI�

Engaging people in the strategy process
*;IJ;�+?B_I�IJH7J;=O�FHE9;II�?I�7�A;O�;N7CFB;�E<�*;IJ;�+?B_I
9ECC?JC;DJ�JE�J>?I�JOF;�E<�C7D7=;C;DJ�7FFHE79>���I�?D�����

J>;������FHE9;II�M7I�B7KD9>;:�J>HEK=>�7�IJH7J;=O�:?7BE=K;
7CED=�F;HIEDD;B
�?D�M>?9>�7HEKD:�����;CFBEO;;I�9EDJH?8KJ;:�7
JEJ7B�E<�IEC;��
����?:;7I�JE�*;IJ;�+?B_I�IJH7J;=O����DKC8;H�E<
J>;C;I�;C;H=;:�:KH?D=�J>;�IJH7J;=O�:?7BE=K;�[�IK9>
7I H;=KB7J?ED�?D�J>;�;D;H=O�I;9JEH
�H;D;M78B;�H7M�C7J;H?7BI
�7D:
7?H�GK7B?JO�?D�C;JHEFEB?J7D�7H;7I�[�7D:�M;H;�KI;:�?D�J>;�H;L?;M�E<
*;IJ;�+?B_I�IJH7J;=O��0>;�:?7BE=K;�7BIE�FHEL?:;:�7�DKC8;H�E<
9ED9H;J;�?:;7I�ED�>EM�J>;�9ECF7DO_I�IJH7J;=O�97D�8;IJ�8;
?CFB;C;DJ;:�7D:�?JI�EF;H7J?EDI�:;L;BEF;:��";;:879A�<HEC�J>;
:?7BE=K;�M7I�KI;:�?D�EF;H7J?ED7B�FB7DD?D=�7D:�:;L;BEFC;DJ
J>HEK=>EKJ�J>;�O;7H�

*;IJ;�+?B_I�KF:7J;:�IJH7J;=O�M7I�FH;I;DJ;:�JE�F;HIEDD;B�7J�7
I;H?;I�E<�IJH7J;=O�?D<E�I;II?EDI�>;B:�79HEII�J>;�EH=7D?P7J?ED�8O
J>;�*;IJ;�+?B�!N;9KJ?L;�8E7H:����JEJ7B�E<�;?=>J�I;II?EDI�M;H;�>;B:
7J�J>;�9ECF7DO_I�B7H=;IJ�I?J;I�?D�"?DB7D:�7D:�?D�/?D=7FEH;

#;D;L7
�7D:�.EJJ;H:7C��$EIJ;:�8O�J>;�,H;I?:;DJ����!+�7D:
BE97B�C7D7=;C;DJ
�J>;I;�EKJB?D;:�J>;�C7?D�7IF;9JI�E<�*;IJ;�+?B_I
IJH7J;=O�7D:�?JI�IJH7J;=?9�J7H=;JI�<EH�J>;�O;7H�7>;7:�

��I;H?;I�E<����IJH7J;=O�MEHAI>EFI�<EH�C7D7=;HI
�IKF;HL?IEHI

7D:�A;O�IF;9?7B?IJ�F;HIEDD;B
�7D:�B;:�8O�7�C;C8;H�E<�J>;�*;IJ;
!N;9KJ?L;��E7H:
�M;H;�7BIE�>;B:�:KH?D=������?D�"?DB7D:�7D:
C7@EH�I?J;I�EKJI?:;�"?DB7D:����JEJ7B�E<�����������F;EFB;�JEEA�F7HJ
?D�J>;I;�MEHAI>EFI�?D�"?DB7D:�7D:���������EL;HI;7I�

/KIJ7?D78?B?JO` ,;HIEDD;B ` /KFFEHJ?D=�C7D7=;HI�?D�J>;?H�MEHA

Supporting managers in their work
Neste Oil continued organizing management training in 2012 for both new and more experienced
managers aimed at supporting managers in their work. Over 200 managers and supervisors
participated in this training.

� JEJ7B�E< ����������C7D7=;HI�7D:�IKF;HL?IEHI�<HEC�"?DB7D:�7D:
;BI;M>;H;�JEEA�F7HJ�?D�B;7:;HI>?F�:;L;BEFC;DJ�FHE=H7CI�:KH?D=
�����

��JEJ7B�E< ��������F;EFB;�?D������JEEA�F7HJ�?D�?D�:;FJ>�JH7?D?D=
:;I?=D;:�<EH�7BB�C7D7=;HI����H;L?I;:�?D�:;FJ>�C7D7=;H�JH7?D?D=
FHE=H7C�M7I�F?BEJ;:�?D�������";;:879A�=7L;�9EKHI;I�7D�7L;H7=;
H7J?D=�E<�����ED�7�I97B;�E<���JE������C7D7=;C;DJ�:;L;BEFC;DJ
FHE=H7C�<EH�D;M�C7D7=;HI�7D:�IKF;HL?IEHI
�7D:�C7D7=;HI�7D:
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IKF;HL?IEHI�M>E�>7L;�H;9;DJBO�@E?D;:�J>;�9ECF7DO
�M7I
;NF7D:;:�EKJI?:;�"?DB7D:�?D������7D:�?DLEBL;:�7�JEJ7B�E< �������
F;EFB;����D;M�JH7?D?D=�F79A7=;�<EH�IF;9?7B?IJ�F;HIEDD;B�M7I�7BIE
B7KD9>;:����JEJ7B�E< ���F;EFB;�JEEA�F7HJ�?D�J>?I�JH7?D?D=�:KH?D=
������0>;�FHE=H7C�M7I�F?BEJ;:�?DJ;HD7J?ED7BBO�?D�<7BB������

/KIJ7?D78?B?JO` ,;HIEDD;B `  ;L;BEF?D=�F;EFB;_I�IA?BBI�7D:�;NF;HJ?I;

Developing peopleÕs skills and expertise
The specialist skills and expertise of Neste OilÕs personnel are the foundation of the companyÕs
success. HR training and development are based on supporting the short- and long-term goals of
Neste OilÕs businesses.

�DDK7B�F;H<EHC7D9;�7D:�:;L;BEFC;DJ�:?I9KII?EDI�FB7O�7D
?CFEHJ7DJ�HEB;�?D�>;BF?D=�F;EFB;�79>?;L;�J>;?H�=E7BI�7D:�:;L;BEF
J>;?H�97H;;HI��,;H<EHC7D9;�:?I9KII?EDI�9ED9;DJH7J;�ED�I;JJ?D=
J7H=;JI�7D:�;L7BK7J?D=�F;H<EHC7D9;
�M>?B;�:;L;BEFC;DJ
:?I9KII?EDI�H;L?;M�?IIK;I�H;B7J;:�JE�;CFBEO;;I_�F;HIED7B
:;L;BEFC;DJ��,;H<EHC7D9;�7D:�:;L;BEFC;DJ�:?I9KII?EDI
9EL;H;:�����������E<�F;HIEDD;B�?D�"?DB7D:�7D:�EL;HI;7I�?D
����
�8KJ�DEJ�I;HL?9;�IJ7J?ED�F;HIEDD;B�?D�.KII?7�

 ;L;BEF?D=�7D:�>7HCED?P?D=�*;IJ;�+?B_I�7FFHE79>�JE
F;H<EHC7D9;�C7D7=;C;DJ�M7I�ED;�E<�J>;�<E97B�7H;7I�E<
9ECF;J;D9;�:;L;BEFC;DJ�MEHA�?D���������I;H?;I�E<�MEHAI>EFI
ED�F;H<EHC7D9;�C7D7=;C;DJ�M;H;�>;B:�7J�7BB�<EKH�FHE:K9J?ED
I?J;I
 7?C;:�7J�?:;DJ?<O?D=�*;IJ;�+?B_I�9KHH;DJ�FEI?J?ED�7D:�M>;H;
J>;�9ECF7DO�M7DJI�JE�8;�?D�J>;�<KJKH;�

0>;�J7B;DJ�C7D7=;C;DJ�FHE=H7C�M7I�<KHJ>;H�:;L;BEF;:�?D�����

M?J>�7�F7HJ?9KB7H�<E9KI�ED�?D:?L?:K7BI_�:;L;BEFC;DJ�7D:�IK99;IIEH
FB7DI��*;IJ;�+?B_I�BED=�J;HC�J7H=;J�?I�JE�<?BB�����E<�A;O�FEI?J?EDI
J>7J�<7BB�L797DJ�J>HEK=>�?DJ;HD7B�H;9HK?JC;DJ�7D:�A;;F�@E8�HEJ7J?ED
7J�J>;�9KHH;DJ�B;L;B�E<������

Yardsticks and indicators used in developing
talent and competencies at Neste Oil include:

,;H<EHC7D9;�7D:�:;L;BEFC;DJ�:?I9KII?EDI�>;B:�����J?C;I
7DDK7BBO�7D:�:;L;BEFC;DJ�FB7DI

&E8�HEJ7J?ED�7D:�B;7HD?D=�ED�J>;�@E8
/A?BB�H;L?;MI
&E8�7D:�H;IFEDI?8?B?JO�:;I9H?FJ?EDI
,HE@;9J�MEHA
%DJ;HD7B�JH7?D?D=
/KFFEHJ?D=�;CFBEO;;I_�F7HJ?9?F7J?ED�?D�;NJ;HD7B�JH7?D?D=
+DB?D;�I;B<�IJK:O�C7J;H?7B
�>EEI?D=�J>;�H?=>J�F;EFB;
%D:K9J?ED�7D:�ED�J>;�@E8�JH7?D?D=
�7D:
,;HIEDD;B�IKHL;O�

Training for personnel
�D�7L;H7=;�E<�����������JH7?D?D=�:7OI�F;H�;CFBEO;;�M;H;
FHEL?:;:�7J�#HEKF�B;L;B�?D�����
�7D:�7�JEJ7B�E<�!1.�����C?BB?ED
�����C?BB?ED��M7I�IF;DJ�ED�JH7?D?D=��0H7?D?D=�M7I�FHEL?:;:�<EH�7BB
=H7:;I�E<�;CFBEO;;I�

Training provided in 2012 covered:
,HE<;II?ED7B�JH7?D?D=
/7<;JO�7D:�<?HIJ�7?:�9EKHI;I
(7D=K7=;�9EKHI;I
%0�9EKHI;I
(;7:;HI>?F�JH7?D?D=
0H7?D?D=�<EH�FHE@;9J�C7D7=;HI
�FHE@;9J�EMD;HI
�7D:�IJ;;H?D=
=HEKF�C;C8;HI
�7D:
0H7?D?D=�<EH�IF;9?7B?IJ�F;HIEDD;B�

*;IJ;�+?B�7BIE�E<<;HI�;CFBEO;;I�7�H7D=;�E<�I;B<�IJK:O�C7J;H?7BI
7D:�EDB?D;�CE:KB;I�9EL;H?D=�7H;7I�IK9>�7I�?D<EHC7J?ED�I;9KH?JO

9ECF;J?J?ED�B7M
�7D:�MEHA�F;HC?JI��/EC;�E<�J>?I�JH7?D?D=�?I
FHEL?:;:�7I�F7HJ�E<�9ECFBO?D=�M?J>�*;IJ;�+?B_I�IJ7JKJEHO
9ECC?JC;DJI�

The results of the 2012 personnel survey
showed that people rated company's
leadership capabilities more positively than in
2011, and the Neste Oil's leadership index
clearly outperformed the external benchmark
level.

The results of the 2012 personnel survey show
that employees appreciate the opportunities
their work offers them and that managers and
supervisors support people in
their personal development.
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/KIJ7?D78?B?JO` ,;HIEDD;B ` .;CKD;H7J?ED�7D:�<H?D=;�8;D;<?JI

Remuneration and fringe benefits
Neste Oil's policy of providing equal and motivational remuneration is intended to encourage
personnel to perform at their best and attract people with the right skills and talent to join and stay
with the company.

*;IJ;�+?B�7FFB?;I�7D:�E8I;HL;I�J>;�H;GK?H;C;DJI�E<�BE97B
;CFBEOC;DJ�B;=?IB7J?ED�7D:�9EBB;9J?L;�87H=7?D?D=�7=H;;C;DJI
M>;H;L;H�?J�EF;H7J;I
�7D:�J>;I;�:;J;HC?D;�J>?D=I�IK9>�7I
C?D?CKC�M7=;I�7D:�IKFFB;C;DJI�IK9>�7I�EL;HJ?C;�F7O�
)7D7=;HI�7H;�?D<EHC;:�78EKJ�BE97B�9EBB;9J?L;�87H=7?D?D=
7=H;;C;DJI�7D:�H;CKD;H7J?ED�IOIJ;CI�7I�F7HJ�E<�J>;?H
C7D7=;C;DJ�JH7?D?D=�

*;IJ;�+?B_I�I;D?EH�;N;9KJ?L;I�:E�DEJ�9EC;�M?J>?D�J>;�I9EF;�E<
9EBB;9J?L;�87H=7?D?D=�7=H;;C;DJI
�7D:�7H;�9EL;H;:�?DIJ;7:�8O
*;IJ;�+?B_I�I;D?EH�C7D7=;C;DJ�H;CKD;H7J?ED�FH?D9?FB;I�

Elements of remuneration at Neste Oil:
�7I?9�I7B7HO
/>EHJ�J;HC�?D9;DJ?L;I
�ECFH;>;DI?L;�H7D=;�E<�<H?D=;�8;D;<?JI
(ED=�J;HC�?D9;DJ?L;I
%D9;DJ?L;I�<EH�;N9;BB;DJ�F;H<EHC7D9;
�7D:
%DJ7D=?8B;�8;D;<?JI�

Remuneration principles
*;IJ;�+?B�I�#HEKF�M?:;�;CFBEO;;�H;CKD;H7J?ED�FH?D9?FB;I 7H;
87I;:�ED�F;EFB;_I�@E8�H;IFEDI?8?B?J?;I�7D:�@E8�9ECFB;N?JO
�J>;?H
F;H<EHC7D9;
�7D:�;GK7B?JO�H;=7H:B;II�E<�IK9>�<79JEHI�7I�=;D:;H�
0>;I;�FH?D9?FB;I�7H;�7FFB?;:�M>;H;L;H�*;IJ;�+?B�EF;H7J;I�M?J>?D
J>;�<H7C;MEHA�E<�BE97B�9EBB;9J?L;�87H=7?D?D=�7=H;;C;DJI
�D7J?ED7B
B78EH�C7HA;JI
�7D:�J>;�9ECF;J?J?L;�;DL?HEDC;DJ�

�BB�F;HIEDD;B�7H;�9EL;H;:�8O�*;IJ;�+?B_I�?D9;DJ?L;�IOIJ;CI
�E<
M>?9>�J>;�C7?D�I>EHJ�J;HC�?D9;DJ?L;�?I�J>;�7DDK7B�F;H<EHC7D9;�
87I;:�?D9;DJ?L;�IOIJ;C��0>;�,;HIEDD;B�"KD:�H;FH;I;DJI�*;IJ;
+?B_I�C7?D�BED=�J;HC�?D9;DJ?L;�7D:�9EL;HI�J>;�#HEKF_I�;CFBEO;;I
?D�"?DB7D:��/?C?B7H�<KD:I�:E�DEJ�;N?IJ�?D�EJ>;H�9EKDJH?;I�M>;H;
*;IJ;�+?B�EF;H7J;I��*;IJ;�+?B_I�BED=�J;HC�=E7B�?I�JE�:;L;BEF�?JI
I7B7HO�IJHK9JKH;�?D�"?DB7D:�7D:�7 I>EHJ�J;HC�?D9;DJ?L;�IOIJ;C�<EH
J>;�;DJ?H;�#HEKF
 7D:�JE :;L;BEF�%0�87I;:�H;CKD;H7J?ED�JEEBI�<EH
#HEKF�KI;�

3EHA�9EDJ?DK;:�ED�:;L;BEF?D=J>;�?D9;DJ?L;�I9>;C; KI;:�<EH
I;D?EH�C7D7=;C;DJ�?D�����
�7D:�7�D;M�I9>;C;�M?BB 8;
?DJHE:K9;: :KH?D=��������7I;:�ED�I>7H;�87I;:�H;M7H:I
�J>;�D;M
I9>;C;�9ECFB?;I�M?J>�J>;�=K?:;B?D;I�?IIK;:�8O�J>;�+MD;HI>?F
/J;;H?D=� ;F7HJC;DJ�E<�J>;�,H?C;�)?D?IJ;H_I�+<<?9;�FK8B?I>;: ED
����K=KIJ������9EL;H?D=�7HH7D=;C;DJI�E<�J>?I�JOF;�

��D;M�F7O�7=H;;C;DJ�9EL;H?D=�MEHA;HI�?D�J>;�E?B
�=7I
�7D:
F;JHE9>;C?97B�?D:KIJHO�?D�"?DB7D:�M7I�7FFHEL;:�8O�;CFBEO;HI
7D:�;CFBEO;;I�?D� ;9;C8;H�������0>;�D;M�7=H;;C;DJ�97C;

?DJE�<EH9;�7J�J>;�8;=?DD?D=�E<������7D:�9EL;HI�IEC;��
���
;CFBEO;;I�7J�J>;�,EHLEE�7D:�*77DJ7B?�H;<?D;H?;I�0>;�7?C�E<�J>;
D;M�IOIJ;C�?I�JE�;D9EKH7=;�;CFBEO;;I�JE�;NJ;D:�J>;?H�IA?BB�I;J

7D:�7�IA?BBI�7II;IIC;DJ�M?BB�8;�ED;�E<�J>;�<79JEHI�J7A;D�?DJE
799EKDJ�?D�:;J;HC?D?D=�F;EFB;_I�I7B7HO����JEEB�<EH�7II;II?D=
F;EFB;_I�IA?BBI�M?BB�8;�JH?7B;:�:KH?D=������7D:�?I�:K;�JE�8;
?DJHE:K9;:�7J�J>;�8;=?DD?D=�E<������

+D;�E<�*;IJ;�+?B_I�BED=�J;HCI�=E7BI�?I�JE�?D9H;7I;�;CFBEO;;I_
7M7H;D;II�E<�I7B7H?;I�7D: F;H<EHC7D9;�7D:�;D>7D9;�J>;
JH7DIF7H;D9O�E<�I7B7H?;I�79HEII�J>;�#HEKF��*;IJ;�+?B�JEEA�F7HJ�?D
7�IJK:O�97HH?;:�EKJ�8O��7BJE�1D?L;HI?JO�?D������J>7J
?DL;IJ?=7J;: J>;�9ECF7DO�I 7M7H;D;II�E<�H;CKD;H7J?ED��0>;
H;IKBJI�?D:?97J;:�J>7J�J>;H;�?I�IJ?BB�HEEC�<EH�?CFHEL;C;DJI�?D
H7?I?D=�7M7H;D;II 7D:�?D�?DJ;HD7B�9ECCKD?97J?ED�ED 87I?9�I7B7HO
IOIJ;CI
�M>;H;7I�;CFBEO;;I�I;;C�M;BB�7M7H;�E<�*;IJ;�+?B_I
I>EHJ�J;HC�7DDK7B�?D9;DJ?L;I��0>;�H;IKBJI�E<�J>?I�IJK:O�M?BB�8;
KI;:�?D�FB7DD?D=�$.�MEHA�?D������

.;7:�CEH;�78EKJ�.;CKD;H7J?ED�7D:�I>7H;>EB:?D=I�E<�J>;
,H;I?:;DJ����!+�7D:�J>;�*;IJ;�!N;9KJ?L;��E7H:�

.;7:�CEH;�78EKJ�%DL;IJC;DJI�?D�F;HIEDD;B�

Fringe benefits
%D�7::?J?ED�JE�I7B7HO
�*;IJ;�+?B�7?CI�JE�E<<;H�?JI�;CFBEO;;I
9ECF;J?J?L;�<H?D=;�8;D;<?JI�?D�B?D;�M?J>�BE97B�C7HA;J�FH79J?9;I

IK9>�7I�GK7B?JO�>;7BJ>�97H;
�7�F;HIEDD;B�<KD:
�7D:�7D�?DIKH7D9;
<KD:�

Pension cover
/J7JKJEHO�E99KF7J?ED7B�F;DI?ED�9EL;H�?I�E<<;H;:�JE�;CFBEO;;I�?D
7BB�J>;�9EKDJH?;I�?D�M>?9>�*;IJ;�+?B�EF;H7J;I
�JE=;J>;H�M?J>
FEII?8B;�7::?J?ED7B�F;DI?ED�8;D;<?JI�?D�799EH:7D9;�M?J>�BE97B
FH79J?9;
�C7?DBO�J>HEK=>�F;DI?ED�?DIKH7D9;�9EL;H��0>;�%BC7H?D;D
)KJK7B�,;DI?ED�%DIKH7D9;��ECF7DO�?I�H;IFEDI?8B;�<EH�C7D7=?D=
*;IJ;�+?B_I�IJ7JKJEHO�E99KF7J?ED7B�F;DI?EDI�?D�"?DB7D:�7D:�J>;
7IIE9?7J;:�F;DI?ED�FEHJ<EB?E�

0>;�7::?J?ED7B�F;DI?ED�8;D;<?JI�FHEL?:;:�JE�F;EFB;�M>E�@E?D;:
J>;�9ECF7DO�8;<EH;������7H;�C7D7=;:�8O�+,�(?<;��IIKH7D9;
�ECF7DO�(J:��0>;�CEIJ�?CFEHJ7DJ�8;D;<?J�E<�J>?I�7::?J?ED7B�9EL;H
?I�J>;�EFFEHJKD?JO�JE�H;J?H;�;7HB?;H�J>7D�J>;�IJ7JKJEHO�C?D?CKC�7=;
E<�����0>;�IJ7JKJEHO�E99KF7J?ED7B�F;DI?EDI�E<�I;7C;D�7H;
9EL;H;:�8O�J>;�/;7C;D_I�,;DI?ED�"KD:
�?D�799EH:7D9;�M?J>�J>;
H;B;L7DJ�B;=?IB7J?ED��*E�9>7D=;I�JEEA�FB79;�?D�;CFBEO;;I_
F;DI?ED�9EL;H�:KH?D=������
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��������������E<�J>;�#HEKF_I�F;HIEDD;B�?D�"?DB7D:�7D:�EL;HI;7I
M;H;�;DJ?JB;:�JE�7�IKFFB;C;DJ7HO�F;DI?ED�?D������

0>;H;�7H;�B7H=;�9EKDJHO�IF;9?<?9�:?<<;H;D9;I�8;JM;;D�7::?J?ED7B
F;DI?ED�8;D;<?JI��*;IJ;�+?B_I�7?C�?I�J>7J�D;M�7::?J?ED7B�F;DI?ED
FHEL?I?ED�7HH7D=;C;DJI�I>EKB:�8;�9EDJH?8KJEHO�?D�D7JKH;�7D:�J>7J
J>;�9ECF7DO�I>EKB:�DEJ�=K7H7DJ;;�7�IF;9?<?9�B;L;B�E<�F;DI?ED

F7O78B;�M>;D�7�F;HIED�H;J?H;I��?DIJ;7:
�*;IJ;�+?B�I>EKB:�F7O�7D
7=H;;:�FHEFEHJ?ED�E<�F;EFB;_I�I7B7H?;I�JE�7�F;DI?ED�?DIKH7D9;
9ECF7DO�� ;<?D;:�8;D;<?J�87I;:�7HH7D=;C;DJI�7H;�IJ?BB�?D�FB79;
?D�IEC;�9EKDJH?;I�7D:�7H;�IJ7JKJEHO�?D�"?DB7D:�

/KIJ7?D78?B?JO` ,;HIEDD;B ` !GK7B?JO�7D:�:?L;HI?JO

Equality and diversity
Neste Oil has worked systematically to promote equality in the workplace for many years, and equality
is taken into account in Group-wide recruitment and remuneration principles, and in HR policy. In
accordance with its HR Policy, Neste Oil treats all employees equally and fairly, regardless of their
gender, nationality, age, religious beliefs, political convictions, and other factors. Neste Oil is
committed to respecting human rights and treating all employees as individuals.

*;IJ;�+?B�8;B?;L;I�J>7J�7�:?L;HI;�F;HIEDD;B FEEB�M?BB�=?L;�J>;
9ECF7DO�7�9ECF;J?J?L;�;:=;�?D�J>;�<KJKH;
�8EJ>�?D�J>;
C7HA;JFB79;�7D:�?D�J>;�9ECF;J?J?ED�<EH�J>;�8;IJ�FEII?8B;�J7B;DJ�
0>;�9ECF7DO_I�=E7B�?I�JE�C7A;�BE97B�F;HIEDD;B�H;IFEDI?8B;�<EH
EF;H7J?EDI�?D�7BB�E<�J>;�9EKDJH?;I�M>;H;�*;IJ;�+?B�EF;H7J;I��J>?I�?I
8EJ>�9EIJ�;<<;9J?L;�7D:�7�=EE:�M7O�E<�B;L;H7=?D=�J>;�FEJ;DJ?7B
E<<;H;:�8O�J>;�BE97B�@E8�C7HA;J��0H;7J?D=�;CFBEO;;I�;GK7BBO�7D:
<7?HBO�>;BFI�FHECEJ;�@E8�I7J?I<79J?ED
�9H;7J;I�7�FEI?J?L;
7JCEIF>;H;
�CEJ?L7J;I�F;EFB;
�7D:�;D9EKH7=;I�J>;C�JE�9ECC?J
J>;CI;BL;I�JE�*;IJ;�+?B�I�=E7BI��*;IJ;�+?B�:?:�DEJ�H;9EH:�7DO
97I;I�E<�:?I9H?C?D7J?ED�?D������

�BB�E<�*;IJ;�+?B_I�F;HIEDD;B�>7L;�J>;�H?=>J�JE�EH=7D?P;�7CED=
J>;CI;BL;I�7D:�8;BED=�JE�7IIE9?7J?EDI��*E�J>H;7JI�JE�J>?I�H?=>J
M;H;�?:;DJ?<?;:�?D�7DO�7H;7�E<�EF;H7J?EDI�:KH?D=�������*EJ�7BB
9EKDJH?;I�7H;�9EL;H;:�8O�9EBB;9J?L;�87H=7?D?D=�7=H;;C;DJI�
��������������E<�F;HIEDD;B�97C;�M?J>?D�J>;�I9EF;�E<�J>;I;
JOF;I�E<�7=H;;C;DJI�?D�������/EC;�E<�J>;�;CFBEO;;I�7J�J>;
/?D=7FEH;�H;<?D;HO 97C;�M?J>?D�J>;�I9EF;�E<�BE97B�9EBB;9J?L;
87H=7?D?D=�7=H;;C;DJI�7J�J>;�;D:�E<������

Gender equality
3EC;D�799EKDJ;:�<EH���������������E<�J>;�C;C8;HI�E<�J>;
*;IJ;�!N;9KJ?L;��E7H:�?D�����
�7D:�<EH���������������E<�J>;
C;C8;HI�E<�J>;�C7D7=;C;DJ�J;7CI�E<�*;IJ;�+?B_I�8KI?D;II
7H;7I�7D:�9ECCED�<KD9J?EDI��0>H;;�E<�J>;�C;C8;HI�E<�J>;��E7H:
E<� ?H;9JEHI�M;H;�MEC;D
�;GK?L7B;DJ�JE���������������E<��E7H:
C;C8;HI>?F� �����������E<�7BB�MEC;D 7D:���������������E<�7BB
C;D�MEHA?D=�<EH�*;IJ;�+?B M;H;�?D�IKF;HL?IEHO�FEI?J?EDI�

*;IJ;�+?B�CED?JEHI�=;D:;H�:?IJH?8KJ?ED�87I;:�ED�J>;�9ECFEI?J?ED
E<�?JI�;CFBEO;;I
�C7D7=;C;DJ
�C7D7=;C;DJ�=HEKFI
�7D:�J>;
C;C8;HI>?F�E<�J>;��E7H:�E<� ?H;9JEHI��0>;�7=;�:?IJH?8KJ?ED�7D:
;:K97J?ED7B�B;L;B�E<�;CFBEO;;I�7H;�7BIE�CED?JEH;:��!CFBEO;;I_
;J>D?9�EH?=?D�EH�D7J?ED7B?JO�7H;�DEJ�CED?JEH;:�

*;IJ;�+?B_I�;GK7B?JO�FH?D9?FB;I�9EL;H�J>;�KD:;HBO?D= FH?D9?FB;I�7D:
FH79J?97B�C;7IKH;I�KI;:�JE�:;L;BEF�;GK7B?JO�8;JM;;D�C;D�7D:
MEC;D�?D�J>;�9ECF7DO�?D�"?DB7D:�7D:�;BI;M>;H;��0>;I;
FH?D9?FB;I�7H;�7FFB?;:�J>HEK=>EKJ�*;IJ;�+?B���BB�J>;�?D:?97JEHI
H;GK?H;:�KD:;H�"?DB7D:_I�;GK7B?JO�B;=?IB7J?ED�7D:�*;IJ;�+?B�I
;GK7B?JO�FB7D�7H;�CED?JEH;:�7DDK7BBO�JE=;J>;H�M?J>�;CFBEO;;
H;FH;I;DJ7J?L;I��+KJI?:;�"?DB7D:
�9ECF7DO�FH79J?9;�?I�H;GK?H;:�JE
9ECFBO�M?J>�BE97B�B;=?IB7J?ED�7D:�H;GK?H;C;DJI�7?C;:�7J
FHECEJ?D=�=H;7J;H�;GK7B?JO�8;JM;;D�C;D�7D:�MEC;D�

Promoting equality and diversity in
recruitment
0>;�FH?D9?FB;I�<EBBEM;:�8O�*;IJ;�+?B�?D�?JI�H;9HK?JC;DJ�<EHC�F7HJ�E<
J>;�9ECF7DO_I�C7D7=;C;DJ�IOIJ;C
�7D:�7H;�<EBBEM;:�?D�7BB�J>;
9EKDJH?;I�M>;H;�*;IJ;�+?B�EF;H7J;I�?D�799EH:7D9;�M?J>�BE97B
B;=?IB7J?ED��*;IJ;�+?B�H;9HK?JI�F;HIEDD;B�87I;:�ED�J>;?H
;NF;H?;D9;
�;NF;HJ?I;
�IA?BBI
�7D:�L7BK;I��7D:�?I�9ECC?JJ;:�JE
=K7H7DJ;;?D=�7BB�7FFB?97DJI�;GK7B�EFFEHJKD?J?;I�7D:�<7?H�7D:�;GK7B
JH;7JC;DJ�:KH?D=�J>;�H;9HK?JC;DJ�FHE9;II��.;9HK?JC;DJ�?I�7BIE
KI;:�JE�FHECEJ;�:?L;HI?JO�79HEII�J>;�9ECF7DO�

*;IJ;�+?B�>7I�DEJ�;D9EKDJ;H;:�7DO�F7HJ?9KB7H�9>7BB;D=;I�?D
H;9HK?J?D=�D;M�F;HIEDD;B�?D�"?DB7D:�KF�KDJ?B�DEM��0>?I�I?JK7J?ED
>7I�8;=KD�JE�9>7D=;
�>EM;L;H
�?D�H;IF;9J�E<�I>?FF?D=�EF;H7J?EDI

7I�7�H;IKBJ�E<�J>;�>?=>�GK7B?<?97J?EDI�;NF;9J;:�?D�J>;�E?B�?D:KIJHO
7D:�J>;�B7H=;�DKC8;HI�E<�H;J?H;;I�?D�J>;�I;9JEH��,7II;D=;H
I>?FF?D=�?I�7BIE�?D9H;7I?D=BO�9ECF;J?D=�<EH�IJK:;DJI��*;IJ;�+?B�?I
MEHA?D=�M?J>�9EBB;=;I�?D�J>;�<?;B:�JE�;DIKH;�J>7J�?J�>7I�9EDJ?DK;:
799;II�JE�IK?J78B;�J7B;DJ��ED�8E7H:�JH7?D?D=�FEI?J?EDI�E<J;D�B;7:�JE
F;HC7D;DJ�;CFBEOC;DJ�ED�J>;�9ECF7DO_I�J7DA;HI����JEJ7B�E<

The results of the personnel survey indicate
that employeesÕ views on remuneration and
equality have developed favorably.
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7HEKD:�����F;EFB;�MEHA�ED�*;IJ;�+?B�I�L;II;BI�JE:7O��*;IJ;�+?B_I
BEM�FHE<?B;�EKJI?:;�"?DB7D:�H;FH;I;DJI�7�8?==;H�9>7BB;D=;�?D�J;HCI
E<�H;9HK?JC;DJ�

Salary equality in practice
*;IJ;�+?B�;NJ;D:;:�J>;�IJ7J?IJ?9I�J>7J�?J�9EBB;9JI�ED�;GK7B?JO�JE
9EKDJH?;I�M>;H;�J>?I�?I�DEJ�H;GK?H;:�8O�BE97B�B;=?IB7J?ED�?D������
,7O�;GK7B?JO�IKHL;OI�7H;�97HH?;:�EKJ�7DDK7BBO�?D�"?DB7D:�?D
799EH:7D9;�M?J>�J>;�9ECF7DO_I�;GK7B?JO�FB7D���EKDJHO�IF;9?<?9
;GK7B?JO�FB7DI�7H;�H;9ECC;D:;:�<EH�?CFB;C;DJ7J?ED�?D������

�ECF7DO�IJ7J?IJ?9I�?D:?97J;�J>7J�J>;�H7J?E�8;JM;;D�J>;�7L;H7=;
87I?9�I7B7H?;I�E<�MEC;D�7D:�C;D�MEHA?D=�<KBB�J?C;�7D:�8;BED=?D=
JE�KFF;H�M>?J;�9EBB7H
�M>?J;�9EBB7H
�7D:�8BK;�9EBB7H�;CFBEO;;
97J;=EH?;I�?D�"?DB7D:�L7H?;:�8;JM;;D�����7D:������?D�����
���������
�:;F;D:?D=�ED�J>;�H;IFEDI?8?B?J?;I�E<�J>;�F;EFB;
9ED9;HD;:�7D:�J>;�97J;=EHO�E<�;CFBEO;;���D�7D7BOI?I�E<�I7B7H?;I
97HH?;:�EKJ�8O�J>;�);H9;H�9EDIKBJ7D9O�9ECF7DO�?D������I>EM;:
J>7J�;GK7B?JO�8;JM;;D�MEC;D�7D:�C;D
�7I�C;7IKH;:�?D�J;HCI�E<
I7B7HO
�?I�9B;7HBO�8;JJ;H�7J�*;IJ;�+?B�?D�"?DB7D:�J>7D�?D�J>;�FH?L7J;
I;9JEH�ED�7L;H7=;�

/KIJ7?D78?B?JO` ,;HIEDD;B ` 3;BB8;?D=�7J�MEHA�7D:�E99KF7J?ED7B�>;7BJ>

Wellbeing at work and occupational health
Neste Oil believes that an individualÕs physical and mental health and other capabilities are
fundamental to their wellbeing. Neste OilÕs occupational health care service promotes a healthy work
place, the health of employees throughout their careers, and the prevention of work-related illness
and accidents.

Occupational health
*;IJ;�+?B_I�E99KF7J?ED7B�>;7BJ>�97H;�E<<;HI�7�9ECFH;>;DI?L;
H7D=;�E<�I;HL?9;I�7?C;:�7J�FHECEJ?D=�;CFBEO;;I_�>;7BJ>�7D:�J>;?H
78?B?JO�JE�MEHA��!NF;HJ�7II?IJ7D9;�?D�:;L;BEF?D=�MEHA?D=
9ED:?J?EDI�7D:�M;BB8;?D=�7J�MEHA�87I;:�ED�FH;L;DJ?L;�?D?J?7J?L;I
?I�FHEL?:;:��0>?I�7FFHE79>�?I�:;L;BEF;:�?D�B?D;�M?J>�9>7D=;I�?D
J>;�MEHA?D=�B?<;�7D:�J>HEK=>�ED=E?D=�9EEF;H7J?ED�8;JM;;D
;CFBEO;H�7D:�;CFBEO;;�H;FH;I;DJ7J?L;I�

+99KF7J?ED7B�>;7BJ>�97H;�I;HL?9;I�7H;�FHEL?:;:�7J�*;IJ;�+?B_I
C7?D�BE97J?EDI�?D�"?DB7D:��,EHLEE
�!IFEE
�7D:�*77DJ7B?��8O�J>;
9ECF7DO_I�EMD�E99KF7J?ED7B�>;7BJ>�97H;�KD?JI
�IKFFB;C;DJ;:�8O
7�LEBKDJ7HO�C;C8;HI>?F�?D�J>;�!D;HA;C?�%DIKH7D9;�"KD:�7D:�J>;
'?BF?B7>J?�I?9AD;II�<KD:��+99KF7J?ED7B�>;7BJ>�97H;�I;HL?9;I�7J
EJ>;H�BE97J?EDI�7H;�IEKH9;:�<HEC�;NJ;HD7B�I;HL?9;�FHEL?:;HI�
*;IJ;�+?B�KI;I�L7H?EKI�H;>78?B?J7J?ED�CE:;BI�JE�FHECEJ;�7D:
IKFFEHJ�;CFBEO;;I_�MEHA�78?B?JO�

);:?97B�97H;�E<<;H;:�8O�*;IJ;�+?B_I�E99KF7J?ED7B�>;7BJ>�I;HL?9;
<E9KI;I�ED�FH;L;DJ?D=
�97H?D=�<EH
�7D:�<EBBEM?D=�KF�MEHA�H;B7J;:
?BBD;II;I��0>;�DKC8;H�E<�97I;I�E<�MEHA�H;B7J;:�?BBD;II;I�7D:
:?I;7I;I�H;C7?DI�BEM�7D:�DE�MEHA�H;B7J;:�?BBD;II;I�M;H;
H;FEHJ;:�?D���������IOIJ;C�<EH�<EBBEM?D=�KF�E99KF7J?ED7B
:?I;7I;I�M7I�9H;7J;:�?D������

*;IJ;�+?B�C7A;I�KI;�E<�7D�7BJ;HD7J?L;�MEHA�FHE9;:KH;�<EH
F;HIEDD;B�?D@KH;:�8O�799?:;DJI�7J�MEHA��1D:;H�J>?I
�;CFBEO;;I
7D:�J>;�E99KF7J?ED7B�>;7BJ>�F>OI?9?7DI�JH;7J?D=�J>;C
�JE=;J>;H
M?J>�J>;�9ECF7DO_I�@E8�FB79;C;DJ�9EEH:?D7JEH

?DL;IJ?=7J; F;EFB;�I�FEJ;DJ?7B <EH�MEHA?D=�?D�7BJ;HD7J?L;
7II?=DC;DJI�:KH?D=�J>;?H�H;9EL;HO�

*;IJ;�+?B_I�=E7B�?I�JE�H;:K9;�J>;�7CEKDJ�E<�I?9A�B;7L;�J7A;D�8O
F;HIEDD;B�8O�:;L;BEF?D=�MEHA?D=�9ED:?J?EDI�7D:�C7A?D=�KI;�E<
L7H?EKI�F7HJ�J?C;�IEBKJ?EDI��*;IJ;�+?B_I�I?9A�B;7L;�F;H9;DJ7=;
97B9KB7J;:�7I�7�FHEFEHJ?ED�E<�J>;EH;J?97B�H;=KB7H�MEHA?D=�>EKHI
F;H�CEDJ>�M7I�������������7J�#HEKF�B;L;B�?D�������0>;�=E7B�M7I
JE�H;:K9;�I?9A�B;7L;�JE�8;BEM������?D������

Annual Report 2012

0>?I�, "�:E9KC;DJ�?I�7�9ECF?B7J?ED�E<�*;IJ;�+?B�I��DDK7B�.;FEHJ


M>?9>�?I�7L7?B78B;�7J�MMM������D;IJ;E?B�9EC

90



Wellbeing at work
3EHA�9EDJ?DK;:�?D������ED�FHECEJ?D=�;CFBEO;;I_�M;BB8;?D=�7J
MEHA�7D:�<E9KI;:�?D�F7HJ?9KB7H�ED�:;L;BEF?D=�FH;L;DJ?L;
C;7IKH;I�?D�J>?I�7H;7�� ;L;BEFC;DJ�MEHA�M7I�97HH?;:�EKJ�M?J>
J>; )7D7=;C;DJ�!CFBEO;;�#HEKF
�;CFBEO;;�H;FH;I;DJ7J?L;I

B78EH�FHEJ;9J?ED�:;B;=7J;I
�J>;�$.�EH=7D?P7J?ED
�7D:�E99KF7J?ED7B
>;7BJ>�97H;�F;HIEDD;B����M;BB8;?D=�7J�MEHA�FB7D�;NJ;D:?D=�JE
�����M7I�:H7MD�KF�<EH�J>;�;DJ?H;�#HEKF�?D������

0>;�<E9KI�E<�M;BB8;?D=�7J�MEHA�?D?J?7J?L;I�?D������M7I�ED
C7D7=;C;DJ�MEHA�7D:�B;7:;HI>?F��3;BB8;?D=�7J�MEHA�M7I�=?L;D
?D9H;7I;:�FH?EH?JO�?D�C7D7=;C;DJ�JH7?D?D=
�JE�;D>7D9;�C7D7=;HI_
KD:;HIJ7D:?D=�E<�>EM J>?I�97D�8;IJ�8;�C7D7=;:��0>;�;CF>7I?I
M7I�ED�F;H<EHC7D9;�C7D7=;C;DJ�7D:�J7H=;J�I;JJ?D=
�7D:
?D9H;7I?D=�EF;D�:?7BE=K;�

Wellbeing and health in 2012 were promoted
through:

%DJ;=H7J;:�E99KF7J?ED7B�>;7BJ>�97H;
�?D9BK:?D=�9>;9A�KFI

FH;L;DJ?L;�>;7BJ>�H;B7J;:�7:L?9;
�7D:�C;:?97B�97H;
/?9AD;II�7D:�?DIKH7D9;�<KD:I
!7HBO�H;>78?B?J7J?ED�7D:�*;IJ;�+?B�I�H;>78?B?J7J?ED�9EKHI;I
#K?:7D9;�ED�7B9E>EB�7D:�:HK=�78KI;�7D:�799;II�JE�J>;
7FFHEFH?7J;�97H;�?<�H;GK?H;:
!7HBO�IKFFEHJ�CE:;B

+KJFB79;C;DJ
!CFBEO;; 9BK8�79J?L?J?;I
(;?IKH;�J?C;�79J?L?J?;I�IKFFEHJ;:�8O�*;IJ;�+?B
�7D:
!D9EKH7=?D=�F;HIEDD;B�JE�7:EFJ 7�>;7BJ>�B?<;�IJOB; 7D:�L7H?EKI
>;7BJ>�FHECEJ?ED�97CF7?=DI�

Measures taken to support people's work
ability

Developing occupational health care check-ups !CFBEO;;I
DEM�<?BB�EKJ�7�D;M�879A=HEKD:�GK;IJ?EDD7?H;�8;<EH;�=E?D=�<EH�7
>;7BJ>�9>;9A�KF��0>?I�?I�:;I?=D;:�JE�;D9EKH7=;�F;EFB;�JE
9EDJ79J�E99KF7J?ED7B�>;7BJ>�97H;�F;HIEDD;B�FHE79J?L;BO��0>;
D;M�FH79J?9;�M7I�J;IJ;:�M?J>�7�=HEKF�E<����F;EFB;�?D�"?DB7D:
:KH?D=������7D:�M?BB�8;�;NJ;D:;:�JE�J>;�;DJ?H;�#HEKF�?D������

Selecting and training a job placement coordinator 0>;
HEB;�E<�J>;�9EEH:?D7JEH�?I�JE�<?D:�D;M�FEI?J?EDI�<EH�F;EFB;�M>E
97DDEJ�9EDJ?DK;�?D�J>;?H�;N?IJ?D=�ED;I�<EH�>;7BJ>�H;7IEDI��%D
7::?J?ED�JE�?CFHEL?D=�F;EFB;_I�EL;H7BB�M;BB8;?D=�7J�MEHA
�J>?I
?D?J?7J?L;�?I�7BIE�:;I?=D;:�JE�FH;L;DJ�F;EFB;�<HEC�H;J?H?D=�ED�7D
;7HBO�:?I78?B?JO�F;DI?ED�

Employing an occupational psychologist in Finland 0>;
7FFE?DJC;DJ�E<�7�D;M�E99KF7J?ED7B�FIO9>EBE=?IJ�?I�?DJ;D:;:�JE
=?L;�=H;7J;H�;CF>7I?I�JE�J>;�FIO9>EBE=?97B�7IF;9JI�E<�F;EFB;_I
MEHA�7D:�C7A;�KI;�E<�7�M?:;H�H7D=;�E<�FHE<;II?ED7B�IA?BBI�?D
IEBKJ?EDI�H;B7J;:�JE�E99KF7J?ED7B�>;7BJ>�7D:�M;BB8;?D=�7J�MEHA�

Organizing an anti-smoking campaign in Finland �HEKD:
����F;EFB;�JEEA�F7HJ�?D�7�97CF7?=D�7?C;:�7J ;D9EKH7=?D=
F;EFB;�JE�=?L;�KF�ICEA?D=�M?J>�J>;�>;BF�E<�*;IJ;�+?B_I
E99KF7J?ED7B�>;7BJ>�97H;�I;HL?9;�

Neste Oil's leadership and wellbeing at work
indices, together with peopleÕs self-
assessments of their capabilities, all
developed positively according to the results
of the 2012 personnel survey.
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*;IJ;�+?B�=;D;H7J;I�<?D7D9?7B�7::;:�L7BK;�<EH�?JI�L7H?EKI
IJ7A;>EB:;HI�

Values

*;IJ;�+?B_I�L7BK;I�[ excellence 
 responsibility 
 innovation 

7D: cooperation [�KD:;HF?D�*;IJ;�+?B_I�F7HJ?9?F7J?ED�?D
IE9?;JO�

*;IJ;�+?B�MEHAI�9BEI;BO�M?J>�DKC;HEKI�9ECF7D?;I

EH=7D?P7J?EDI
�.� �?DIJ?JKJ?EDI
�7D:�:;9?I?ED�C7A;HI��7D:
;D=7=;I�?D�H;=KB7H�:?7BE=K;�M?J>�?JI�EMD;HI
�?DL;IJEHI
�J>;
C;:?7
�7D:�?JI�F7HJD;HI�

Neste Oil offers

around
300
summer internships in Finland annually

/KIJ7?D78?B?JO` /E9?;JO

Society
Neste Oil strives to be a good corporate citizen in all the countries in which it operates and complies
with all applicable national and international laws and regulations, international agreements, and
generally accepted corporate governance practices.
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/KIJ7?D78?B?JO` /E9?;JO` "?D7D9?7B�H;IFEDI?8?B?JO

Financial responsibility
Ensuring that Neste Oil is profitable and competitive, strives for profitable growth are all part of what
financial responsibility means for Neste Oil. As a biggest company in the industy in Finland Neste Oil
has a significant role to play in the society as a employer, tax payer and raw material and service
purchaser.

*;IJ;�+?B�>7:�D;J�I7B;I�E<�!1.������8?BB?ED�?D������7D:�;CFBEOI
7HEKD:��
����F;EFB;��0>;�9ECF7DO�>7I�EF;H7J?EDI�?D���
9EKDJH?;I���ECF7DO�I�.;D;M78B;�"K;BI��H;L;DK;�CEH;�J>7D
:EK8B;:�JE�����8?BB?ED�;KHEI�?D�������!NJ;D:?D=�9ECF7DO�I

H;D;M78B;�<K;BI��8KI?D;II >7I�;D78B;:�*;IJ;�+?B�JE�E<<;H
9KIJEC;HI�D;M�FHE:K9JI�M?J>�7�IC7BB;H�;DL?HEDC;DJ7B�<EEJFH?DJ

9H;7J;�@E8I
�7D:�9EDJH?8KJ;�JE�J>;�:;L;BEFC;DJ�E<�IE9?;JO�J>HEK=>
J>;�J7N;I�J>7J�?J�F7OI�

What were our targets? Actions and achievements 2012 What next?

0E�?D9H;7I;�EKH�H;JKHD�ED
7L;H7=;�97F?J7B�;CFBEO;:
7<J;H�J7N��.+��!��JE�7J
B;7IJ�����7DDK7BBO�EL;H
J>;�BED=�J;HC�

.+��!�M7I������������� 3;�M?BB�9EDJ?DK;�MEHA?D=�JE�79>?;L;
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Creating financial added value for stakeholders
Neste Oil is committed to profitable growth and increasing shareholder value. Providing good working
conditions and competitive pay for employees, developing employees competences, supplying
customers with quality products and services, and good co-operation with suppliers of goods,
services, and raw materials and its other partners are all essential to achieving this. The diagram
below shows how Neste Oil generates financial added value for its various stakeholders.
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Investments in efficiency, the environment, and safety
Neste OilÕs investments in 2012 were mainly concentrated on productivity and maintenance projects,
as the major program of capital investments devoted to new renewable fuel and base oil capacity was
completed in 2011.
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Investments in renewable energy
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Other environmental and safety-related
investments
*;IJ;�+?B�?DL;IJ;:�7�JEJ7B�E<�7FFHEN?C7J;BO�!1. �����C?BB?ED�?D
I7<;JO�7J�J>;�,EHLEE�7D:�*77DJ7B?�H;<?D;H?;I�?D�������0>;I;
?DL;IJC;DJI�>;BF;:�?CFHEL;�FHE9;II
�<?H;
�7D:�;CFBEO;;�I7<;JO
7D:�EF;H7J?ED7B�H;B?78?B?JO
�7D:�?D9BK:;:�J>;�KF=H7:;�E<�7�DKC8;H
E<�7KJEC7J?ED�7D:�I7<;JO�7KJEC7J?ED�IOIJ;CI�7J�8EJ>�I?J;I�
/7<;JO�?DL;IJC;DJI�7J�J>;�,EHLEE�H;<?D;HO�7BIE�?D9BK:;:
?CFHEL;C;DJI�JE�J>;�I?J;_I�<?H;�M7J;H�IKFFBO�D;JMEHA�7D:�D;M

I7<;H�FH;C?I;I�<EH�F;HIEDD;B�

�EDIJHK9J?ED�E<�7 D;M�IOIJ;C�JE�H;9EL;H�=7I;I�H;B;7I;:�:KH?D=
BE7:?D=�7J�J>;�>7H8EH�7J�,EHLEE�FHE=H;II;:��0>;�IOIJ;C�?I
97F78B;�E<�H;9EL;H?D=�J>;�C7@EH?JO�E<�J>;�LEB7J?B;�EH=7D?9

9ECFEKD:��2+���;C?II?EDI�H;B;7I;:�?DJE�J>;�7JCEIF>;H;�M>;D
BE7:?D=�<K;BI��0>?I�H;:K9;I�J>;�?CF79J�J>7J�EF;H7J?EDI�>7L;�ED
J>;�;DL?HEDC;DJ�7D:�;DIKH?D=�7�9B;7D;H�MEHA?D=�;DL?HEDC;DJ�<EH
F;HIEDD;B�MEHA?D=�7J�J>;�>7H8EH��0>;�IOIJ;C�?I�;NF;9J;:�JE
8; H;7:O�JE�8;�J;IJ;:�?D <7BB�������0>;�FHE@;9J�H;FH;I;DJI�7D
?DL;IJC;DJ�E<�7FFHEN?C7J;BO�!1.����C?BB?ED�

0>;�9;HJ?<?97J?ED�E<�*;IJ;�+?B_I�*!N�0(�H;D;M78B;�:?;I;B�FB7DJI
7D:�IKFFBO�9>7?DI�7BIE�H;FH;I;DJI�7D�?CFEHJ7DJ�7DDK7B
;DL?HEDC;DJ7B�7D:�I7<;JO�?DL;IJC;DJ���BB�<EKH�*!N�0(�<79?B?J?;I
7H;�8EJ>�%/���!1�7D:�./,+�9;HJ?<?;:���::?J?ED7BBO
�IEC;
<79?B?J?;I�7H;�7BIE�%/��� !�9;HJ?<?;: FH?C7H?BO�<EH�J>;�#;HC7D
8?E<K;B�C7HA;J���BB�*!N�0(�<79?B?J?;I 7BIE >7L;�!,��7FFHEL7B
�!DL?HEDC;DJ7B�,HEJ;9J?ED��=;D9O��<EH�J>;�1/�8?E<K;B�C7HA;J�
0>;I;�9;HJ?<?97J?ED�9EIJI�7H;�D;7HBO�!1. ��
�����%D�7::?J?ED
�J>;
9;HJ?<?97J?ED�FHE9;II�?DLEBL;�I;L;H7B�*;IJ;�+?B_I�;NF;HJI�:KH?D=
;79>�9;HJ?<?97J?ED�HEKD:���;HJ?<?97J?ED�?I�;II;DJ?7B�<EH�;DIKH?D=
IKIJ7?D78B;�FHE:K9J?ED E<�*!N�0(�<K;B�7I�M;BB�7I�J>; L?78?B?JO�E<
J>;�9ECF7DO�I H;D;M78B;�<K;BI�ED�J>;�=BE87B�C7HA;J�

0>;�9ECF7DO�I�EJ>;H�9;HJ?<?97J?ED��%/+
�+$/�/
�%/)
��?JKC;D
",� ��9EIJI�JEJ7B;:�7FFHEN?C7J;BO�!1.���
����

*;IJ;�+?B_I�I7<;JO�?DL;IJC;DJI
�7D:�F7HJ?9KB7HBO�?JI�;DL?HEDC;DJ7B
?DL;IJC;DJI
�7H;�;NF;9J;:�JE�=HEM�?D�J>;�<KJKH;
�7I�7�H;IKBJ�E<
JEK=>;H�;DL?HEDC;DJ7B�B;=?IB7J?ED�M?J>?D�J>;�!1�.;7:�CEH;
78EKJ�B;=?IB7J?L;�:;L;BEFC;DJI�

Environmental costs associated with an oil
spill in Kajaani
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Financing and owners
Neste Oil aims to represent an attractive investment for the financial community, spesifically for
dept investors. Neste Oil is considered a trustworthy and solvent company.
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Procurement of feedstock, goods, and services
Neste Oil provides a stable source of revenue for numerous suppliers of raw materials, products, and
services, as well as other suppliers. Neste Oil prefers long-term contracts with its suppliers, and
offers its partners a range of services and expertise to help them develop their own operations. This
enhances the financial added value offered to both sides, and the stable flow of revenue offered
enables Neste OilÕs partners to provide permanent employment and buy products and services in their
local communities.
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Investments in personnel
Neste Oil is a major local employer and source of salaries, wages, and social insurance contributions
at many of its major locations, such as Porvoo, Espoo, Naantali, Singapore, and Rotterdam. Neste Oil
is committed to providing good working conditions and a competitive level of remuneration matching
the requirements of peopleÕs jobs for all of its employees everywhere it operates.
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Taxes and other payments benefiting society
Neste OilÕs operations benefit large areas of the local, regional, and national economy. The taxes and
other payments that the company collects and pays represent an important source of income to the
public sector in all the countries in which Neste Oil operates, particularly Finland. The taxes and tax-
like payments paid by Neste Oil contribute to supporting society and providing services at local level
in all of the companyÕs operating countries, which also benefit from the income tax paid on
employeesÕ salaries and wages.
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Charitable donations and sponsorship
Neste Oil supports local communities and the wellbeing of its stakeholders through sponsorship and
charity work in the countries in which it operates. The company sponsors carefully selected
international, national, and local activities to strengthen Neste OilÕs customer and community
relations, build relationship with youth, communicate its values, and develop its image as a
responsible corporate citizen.
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Values and ethical principles
Neste OilÕs values Ð excellence, responsibility, innovation, and cooperation Ð together with the
management principles covering equality, procurement, safety, sustainable development, and HSEQ
contained in the GroupÕs management system in particular, underpin Neste OilÕs participation in
society. Communication and training are used to familiarize personnel with these key principles,
which also set the target level for Neste OilÕs efforts to continually improve its social performance.
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Human rights and equality
Neste Oil promotes the principles contained in the central articles of the United NationsÕ Declaration
of Human Rights and the central conventions of the International Labour Organization (ILO). These
international agreements form the foundation for the principles and practices followed in respect of
human and labor rights. The same respect for human and labor rights is expected of Neste OilÕs raw
material suppliers and forms part of the criteria used when sourcing renewable raw materials.
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Neste Oil continued to support the not-for-
profit Borneo Child Aid organization during
2012, for the fifth year in succession. Neste
OilÕs donation in 2012 guaranteed
comprehensive education for 265 children,
whose parents worked at oil palm plantations
in Sabah, Malaysia.
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Cooperation with students
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Stakeholder studies carried out in 2012
showed that Neste Oil is seen as a pioneer
in its field and as a trustworthy company
that takes its environmental responsibilities
seriously, offers quality products, and
employs skilled employees.

Open and transparent site
communications
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Stakeholder and community engagement
Neste Oil works closely with numerous companies, organizations, R&D institutions, and decision-
makers; and engages in regular dialogue with its owners, investors, the media, and its partners.
Interacting with people living near Neste OilÕs production sites has been a priority for decades, and
Neste Oil takes an active role in the local communities in which it operates. Enhancing Neste OilÕs
customer focus was a particular priority during 2012.
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Managing stakeholder engagement

Neste Oil has numerous stakeholders, all of whom have their own expectations about the company.
These can sometimes conflict with each other, which can be particularly challenging for Neste Oil. To
resolve these and other challenges, Neste Oil engages in ongoing and active dialogue with all its key
stakeholders to find an equitable balance between different sets of expectations.
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Measuring stakeholder engagement
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Neste OilÕs key stakeholders
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Stakeholder Expectations Actions in 2012

Decision-
makers and
the
authorities
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near Neste
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Universities
and research
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Public affairs and advocacy
Neste OilÕs advocacy efforts are aimed at supporting the implementation of the companyÕs strategy
and ensuring that Neste OilÕs operating environment develops in a way favorable to the companyÕs
interests.

.;D;M78B;�<K;BI�9EDJ?DK;:�JE�FB7O�7�I?=D?<?97DJ�HEB;�?D�*;IJ;�+?B_I
FK8B?9�7<<7?HI�7D:�7:LE979O�:KH?D=�������*;IJ;�+?B_I�7?C�?I�JE
J7A;�7D�79J?L;�F7HJ�?D�J>?I�:;87J;
�8EJ>�?D�"?DB7D:�7D:

?DJ;HD7J?ED7BBO
�7D:�*;IJ;�+?B�IKFFEHJI�B;=?IB7JEHI�7D:�EJ>;H
:;9?I?ED�C7A;HI�?D�J>;?H�MEHA�8O�C7A?D=�?JI�IF;9?7B?IJ�;NF;HJ?I;
7D:�ADEMB;:=;�7L7?B78B;�ED�?D:KIJHO�H;B7J;:�C7JJ;HI�

Annual Report 2012

0>?I�, "�:E9KC;DJ�?I�7�9ECF?B7J?ED�E<�*;IJ;�+?B�I��DDK7B�.;FEHJ


M>?9>�?I�7L7?B78B;�7J�MMM������D;IJ;E?B�9EC

106



*;IJ;�+?B�FB79;:�F7HJ?9KB7H�;CF>7I?I�?D�?JI�7:LE979O�MEHA�ED
FHECEJ?D=�H;D;M78B;�<K;BI�7D:�IKIJ7?D78?B?JO�=;D;H7BBO�?D�!KHEF;
7D:�*EHJ>��C;H?97��3EHA�ED�CED?JEH?D=�7D:�IKFFEHJ?D=�J>;
?CFB;C;DJ7J?ED�E<�J>;�!1_I�.;D;M78B;�!D;H=O� ?H;9J?L;�7D:�"K;B
-K7B?JO� ?H;9J?L;�?D�C;C8;H�IJ7J;I�9EDJ?DK;:�:KH?D=������

%D�"?DB7D:
�*;IJ;�+?B�JEEA�F7HJ�?D�:;87J;�ED�H;<EHC?D=�J>;
9EKDJHO_I�;DL?HEDC;DJ7B�FHEJ;9J?ED�B;=?IB7J?ED
�?D9H;7I?D=�*7J?ED7B

+?B�,EBBKJ?ED�"KD:�<;;I
�7D:�:H7<J?D=�MEHA�ED�IKIJ7?D78?B?JO
B;=?IB7J?ED�H;B7J;:�JE�8?E<K;BI�

*;IJ;�+?B�H;EH=7D?P;:�J>;�?DJ;HD7B�9EEH:?D7J?ED�E<�?JI�7:LE979O�
H;B7J;:�79J?L?J?;I�7D:�IJH;D=J>;D;:�?JI�FK8B?9�7<<7?HI�EH=7D?P7J?ED
8O�;IJ78B?I>?D=�7�F;HC7D;DJ�FH;I;D9;�?D��HKII;BI
�<EH�;N7CFB;�

What were our targets? Actions and achievements 2012 What next?
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Public debate on the challenges facing the
energy sector
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EU targets set for the use of renewable fuels should be
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Industrial Emissions Directive and best available
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<B;N?8?B?JO�?D�J>;�7FFHE79>�7D:�J?C;J78B;�KI;:�JE�;DIKH;�J>7J
H;<?D;HI�?DL;IJ�?D�8;IJ�7L7?B78B;�J;9>DEBE=?;I
�M?J>EKJ
9ECFHEC?I?D=�ED�;DL?HEDC;DJ7B�FHEJ;9J?ED�IJ7D:7H:I��0>;
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Growing protectionism ?I�I;;D�7I�7?C;:�7J�;D9EKH7=?D=�J>;
KI;�E<�BE97B�H7M�C7J;H?7BI�7J�J>;�;NF;DI;�E<�J>;�<H;;�C7HA;J�
�B?C7J;�9>7D=;�?I�7�=BE87B�FHE8B;C�7D:�97BBI�<EH�=BE87B
IEBKJ?EDI��%CFEHJI�<HEC�9EKDJH?;I�EKJI?:;�!KHEF;�7H;�;II;DJ?7B
<EH�C;;J?D=�J>;�D;;:I�E<�!KHEF;7D�H;D;M78B;�<K;B�FHE:K9;HI
�?D�J>;�I7C;�M7O�7I�J>;O�7H;�<EH�!KHEF;7D�E?B�H;<?D;HI��

Emission reduction targets I>EKB:�8;�I;J�J>HEK=>�B;=?IB7J?L;
C;7DI��!DIKH?D=�J>7J�B;=?IB7J?ED�?I�D;KJH7B�?D�H;IF;9J�E<�8EJ>
J;9>DEBE=O�7D:�H7M�C7J;H?7B�?DFKJI�M?BB�;DIKH;�J>7J�J>;�8;IJ
IEBKJ?EDI�97D�8;�7:EFJ;:�
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Advocacy in Finland, Europe, and North America

Advocacy in Finland
*;IJ;�+?B�9EDJ?DK;:�JE�;D=7=;�IE9?;JO�79J?L;BO�?D�"?DB7D:�:KH?D=
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7D:�9EDJH?8KJ;:�JE�F7HB?7C;DJ7HO�:;87J;�ED�?D9H;7I;I�FHEFEI;:
JE�*7J?ED7B�+?B�,EBBKJ?ED�"KD:�<;;I�

Advocacy in Europe and North America
�:LE979O�H;B7J;:�JE�J>;�!KHEF;7D��ECC?II?ED_I�B;=?IB7J?ED�ED
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*;IJ;�+?B_I�LEBKDJ7HO�IKIJ7?D78?B?JO�L;H?<?97J?ED�I9>;C;
 87I;:�ED
J>;�!1_I�.;D;M78B;�!D;H=O� ?H;9J?L;
�M7I�<KHJ>;H�<?D;�JKD;:�7D:
H;IK8C?JJ;:�JE�J>;�!KHEF;7D��ECC?II?ED�?D������ *;IJ;�+?B_I
=E7B�?I�JE�H;9;?L;�J>;��ECC?II?ED_I�7FFHEL7B�<EH�J>;
I9>;C;
�7<J;H�M>?9>�?J�M?BB�8;�7L7?B78B;�<EH�KI;�8O�7BB
9ECF7D?;I�7D:�FHE:K9;HI <EH�L;H?<O?D=�J>;�IKIJ7?D78?B?JO�E<
J>;�FHE:K9J?ED�E<�$2+�JOF;��$O:HEJH;7J;:�2;=;J78B;�+?B�
H;D;M78B;�<K;B�FHE:K9;:�<HEC�7DO�JOF;�E<�H7M�C7J;H?7B�
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Legislation and recent legislative developments
Neste Oil always complies with the requirements of local legislation in its operating countries and
actively monitors changes made to legislation, as well as other initiatives taken by the authorities. All
company sites are required to have a system for reporting environmental data as stipulated under
local legislation and environmental and other operating permits.

Key legislative developments related to Neste OilÕs sustainability in 2012

Regulation Stage Impact Company actions and position

EU
Renewable
Energy
Directive
(RED)
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EU Fuel
Quality
Directive
(FQD)
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EU Industrial
Emissions
Directive
(IED)
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Regulation Stage Impact Company actions and position

EU Emissions
Trading
Scheme (ETS)
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EU
Classification,
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Packaging
regulation
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%D�<EH9;
�JH7DI?J?ED�F;H?E:�KD:;H
M7O�

3?BB�H;GK?H;�7BB�9>;C?97B
9B7II?<?97J?EDI�7D:�B78;B?D=�JE�8;
KF:7J;:�

*;IJ;�+?B�>7I�9ECFB;J;:�J>;�FHE9;II
<EH�IK8IJ7D9;I
�MEHA�KD:;H�M7O�<EH
9ECFEKD:I��0>;�JH7DI?J?ED�F;H?E:�M?BB
B7IJ�KDJ?B������

US
Renewable
Fuel Standard
(RFS2)

0>;�H;=KB7JEHO�FHE9;II�9EL;H?D=
>EM�J>;�=H;;D>EKI;�=7I
;C?II?EDI�E<�J>;�FHE:K9J?ED�9>7?D
H;B7J;:�JE�F7BC�E?B��87I;:
H;D;M78B;�:?;I;B�I>EKB:�8;
97B9KB7J;:�M7I�KD:;H�M7O
J>HEK=>EKJ������

�FFHEL;:�FHE:K9J?ED�9>7?DI�7BBEM
799;II�JE�J>;�C7HA;J�7D:�JE�J>;
.;D;M78B;�%:;DJ?<?97J?ED�*KC8;H
�.%*��IOIJ;C�

*;IJ;�+?B�>7I�IKFFB?;:�J>;
!DL?HEDC;DJ7B�,HEJ;9J?ED��=;D9O
�!,���M?J>�?D<EHC7J?ED�ED�H;D;M78B;
:?;I;B J;9>DEBE=O
�J>;�KI;�E<�?JI
9KHH;DJ�FB7DJI
�7D:�=H;;D>EKI;�=7I
97B9KB7J?EDI�<EH�L7H?EKI�H7M�C7J;H?7B
9>7?DI�

EU Marine
Fuel Sulfur
Directive
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Participation in organizations and joint projects
Neste Oil took part in the development of the energy sector by working through the industryÕs key
organizations, both in Finland and internationally, during 2012. Neste Oil took an active role in the
boards or committees of the following organizations, amongst others:
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Interaction with non-governmental organizations
Neste Oil continued to interact actively and regularly with non-governmental organizations (NGOs)
interested in the company and its operations in Finland and Europe during 2012. Close contacts were
also maintained with NGOs in countries from which Neste Oil sources its renewable inputs. The focus
in all aspects of this interaction was to improve the quality of dialogue and debate.
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The key areas discussed during 2012
included:
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More balanced discussion on palm oil
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Impact of indirect land use change
highlighted in debate
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Local community involvement at production sites
Neste Oil has a total of four refineries in Finland, Singapore, and Rotterdam. Refining results in
occasionally elevated noise and odor levels or additional flaring in connection with maintenance work
as part of normal operations or during incidents. Neste Oil collaborates actively with the various
communities around its production sites to ensure that its operations have the lowest possible level
of impact on these communities and that its activities and communications are open and transparent.
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Open and transparent site communications
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Local cooperation with companies, the
authorities, and decision-makers
�BB�E<�*;IJ;�+?B_I�H;<?D;H?;I�9EEF;H7J;�79J?L;BO�M?J>�BE97B
9ECF7D?;I
�J>;�7KJ>EH?J?;I
�7D:�:;9?I?ED�C7A;HI��)K9>�E<�J>?I
9EEF;H7J?ED�?I�<E9KI;:�ED�:;L;BEF?D=�J>;�EF;H7J?ED7B�I7<;JO�E<
I?J;I���D�$/!��$;7BJ>
�/7<;JO
�!DL?HEDC;DJ��I;C?D7H�<EH�I;HL?9;
FHEL?:;HI�?D�J>;�'?BF?B7>J?�7H;7�?I�EH=7D?P;:�7J�,EHLEE�JM?9;�7
O;7H
�>EIJ;:�8O�7BB�J>;�9ECF7D?;I�?D�J>;�7H;7�J>7J�KI;�J>;I;
9ECF7D?;I_�I;HL?9;I���ECF7D?;I�?D�J>;�7H;7�7BIE�C;;J�H;=KB7HBO
<EKH�J?C;I�7�O;7H�7J�I7<;JO�C7D7=;C;DJ�=HEKF�C;;J?D=I�

�EEF;H7J?ED�M?J>�J>;�7KJ>EH?J?;I�?I�9BEI;IJ�M?J>�J>;�H;I9K;
I;HL?9;I�7J�7BB�I?J;I��0>;�,EHLEE�7D:�*77DJ7B?�H;<?D;H?;I�>7L;
J>;?H�EMD�<?H;�I;HL?9;I
�M>?9>�;N;H9?I;�H;=KB7HBO�M?J>�J>;?H
CKD?9?F7B�9EBB;7=K;I��0>;�/?D=7FEH;�7D:�.EJJ;H:7C�H;<?D;H?;I
H;BO�ED�BE97B�CKD?9?F7B�<?H;�I;HL?9;I��.;<?D;H?;I�7BIE�>7L;�J>;?H
EMD�<?H;�FHEJ;9J?ED�7D:�E?B�IF?BB�FH;L;DJ?ED�;GK?FC;DJ
�7D:
EF;H7JEH�<?H;C;D�7H;�JH7?D;:�?D�:;7B?D=�M?J>�<?H;I���H?I?I�;N;H9?I;I
7H;�>;B:�H;=KB7HBO�M?J>�BE97B�<?H;�I;HL?9;I
�J>;�7HCO
�J>;�FEB?9;

7D:�8EH:;H�=K7H:�E<<?9?7BI��*;IJ;�+?B�7BIE�9EEF;H7J;I�;NJ;DI?L;BO
M?J>�C;C8;HI�E<�J>;�BE97B�7KJ>EH?J?;I�H;IFEDI?8B;�<EH
;DL?HEDC;DJ7B�C7JJ;HI�

*;IJ;�+?B�C;;JI�BE97B�:;9?I?ED�C7A;HI�87I;:�9BEI;�JE�?JI
H;<?D;H?;I�J>HEK=>�H;=KB7H�C;;J?D=I
�H;<?D;HO�L?I?JI
�I;C?D7HI
�7D:
8O�?DL?J?D=�J>;C�JE�L7H?EKI�;L;DJI��0>;I;�C;;J?D=I�7H;�KI;:�JE
:?I9KII�JEF?97B�?IIK;I�7D:�C7JJ;HI�E<�=;D;H7B�9ED9;HD
�7D:�JE
;NFB7?D�J>;�9>7BB;D=;I�J>7J�7<<;9J�*;IJ;�+?B_I�EF;H7J?EDI�BE97BBO
7D:�D7J?ED7BBO
�IK9>�7I�D7J?ED7B�;C;H=;D9O�;D;H=O�I;9KH?JO�
H;B7J;:�?IIK;I�?D�"?DB7D:����IKHL;O�E<�J>;�L?;MI�E<�BE97B�:;9?I?ED�
C7A;HI�7D:�J>;�BE97B�C;:?7
�7I�M;BB�7I�BE97B�H;I?:;DJI
�?I�97HH?;:
EKJ�7J�*;IJ;�+?B_I�"?DD?I>�H;<?D;H?;I�;L;HO�EJ>;H�O;7H�

/KIJ7?D78?B?JO` /E9?;JO` /J7A;>EB:;H�7D:�9ECCKD?JO�;D=7=;C;DJ̀ /FEDIEHI>?F�7D:�9>7H?JO�MEHA

Sponsorship and charity work
Neste Oil supports the wellbeing of local communities and stakeholders in the countries where it
operates through various sponsorship and charity work. A total of EUR 1 million (1 million) was spent
in this area in 2012.
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Neste Oil sponsored the following activities
and charities at Group level in 2012:
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Activities sponsored at local level included:
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Time, money, and actions on behalf of the young
Neste Oil is one of the corporate partners of the ÔNuorten hyvŠksiÕ (LetÕs Help Young People)
campaign organized under the patronage of the President of the Republic of Finland, Sauli Niinistš.
Backed by the Tukikummit Foundation and the MTV3 television channel, the aim of the three-year
campaign is to prevent young people from being sidelined by society.
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An active approach to the job market
Neste Oil works closely with educational institutions and students to secure its access to new talent.
This involves working with students in a number of areas and organizing student visits
to Neste Oil's sites, giving presentations at schools, and supporting various student events and
activities.
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Summer internships and traineeships
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Building Neste OilÕs image as an employer
over the long term
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81% of respondents to the 2012 personnel
survey said that they would recommend Neste
Oil as an employer.
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New type of recruitment campaign proved a success
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Work has started on drawing up a climate
program
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Cleaner products have a key role to play
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The broadest range of inputs used
anywahere in the biofuel industry
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We will improve energy efficiency and aim
for a saving of

660 GWh
by 2016.
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Climate and resource efficiency
Climate and environmental protection play a major role in Neste OilÕs operations. Neste Oil has a long
tradition of work in this area and has systematically monitored the environmental impact of its
operations since the end of the 1960s and continuously prioritized reducing the impact that its
operations have on the environment. Efficient resource usage for Neste Oil is primarily related to the
responsible and optimized use of energy and natural resources, such as feedstocks and water. Well-
managed practices and procedures can reduce or avoid waste being generated. By managing its
resource usage efficiently, Neste Oil helps protect the worldÕs natural resources and improve its
productivity, reduce its costs, and enhance its competitiveness.
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Environmental management
Managing environmental performance is an integral part of Neste OilÕs management system, together
with other areas of sustainability. Work in this area is guided by Neste OilÕs sustainability policy and
related HSEQ (Health, Safety, Environment and Quality) principles and guidelines.

What were our
targets? Actions and achievements in 2012 What next?
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Environmental permits and leaks
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Climate
Climate and environmental protection are closely tied to Neste OilÕs cleaner traffic strategy. Neste
OilÕs renewable fuels and the base oil that it produces for use in lubricants help customers reduce
their vehiclesÕ tailpipe and particulate emissions significantly. Neste Oil produces carbon footprint
calculations for its products covering their entire life cycle; strives to continuously improve its overall
performance in terms of its climate footprint, and is committed to further improving its energy
efficiency.

Climate program under development
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Greenhouse gas emissions during product
life cycles
%D�B?D;�M?J>�J>;�9ECF7DO_I�9B;7D;H�JH7<<?9�IJH7J;=O
�J>;�<E9KI�>7I
8;;D�ED�:;L;BEF?D=�7D:�H;<?D?D=�FH;C?KC�GK7B?JO�<K;BI�J>7J
H;:K9;�J>;�;DL?HEDC;DJ7B�?CF79J�7IIE9?7J;:�M?J>�A;;F?D=�F;EFB;

7D:�=EE:I�ED�J>;�CEL;���O�E<<;H?D=�BEM;H�;C?II?ED�FHE:K9JI

*;IJ;�+?B�C7A;I�7�CEH;�L7BK78B;�9EDJH?8KJ?ED�JE�?CFHEL?D=�J>;
GK7B?JO�E<�J>;�;DL?HEDC;DJ�J>7D�?J�9EKB:�I?CFBO�8O�?CFHEL?D=�J>;
;<<?9?;D9O�E<�?JI�EMD�H;<?D?D=�7D:�JH7DIFEHJ7J?ED�EF;H7J?EDI�

*;IJ;�+?B�FHE:K9;I�97H8ED�<EEJFH?DJ�97B9KB7J?EDI�<EH�?JI�FHE:K9JI
9EL;H?D=�J>;?H�;DJ?H;�B?<;�9O9B;��0>;�<EBBEM?D=�:?7=H7C�?BBKIJH7J;I
J>;�L7H?EKI�IJ7=;I�E<�J>;�IKFFBO�9>7?D�H;B7J;:�JE�J>;�<K;BI�J>7J
*;IJ;�+?B�FHE:K9;I
�J>;�=H;;D>EKI;�=7I�;C?II?EDI�;C?JJ;:
:KH?D=�;79>�IJ7=;
�7D:�J>;�IKIJ7?D78?B?JO�L;H?<?97J?ED�C;J>E:I
KI;:�?D�H;IF;9J�E<�H;D;M78B;�<K;BI�

.;7:�CEH;�78EKJ #H;;D>EKI;�=7I�;C?II?EDI�7D:�IKIJ7?D78?B?JO
L;H?<?97J?ED�J>HEK=>EKJ�IKFFBO�9>7?D�

Annual Report 2012

0>?I�, "�:E9KC;DJ�?I�7�9ECF?B7J?ED�E<�*;IJ;�+?B�I��DDK7B�.;FEHJ


M>?9>�?I�7L7?B78B;�7J�MMM������D;IJ;E?B�9EC

121



/KIJ7?D78?B?JO` �B?C7J;�7D:�H;IEKH9;�;<<?9?;D9O` !C?II?EDI�JE�7?H

Emissions to air
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CO� recovery ongoing at Porvoo
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Emission allowances
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Levels of particulates, SO2, and hydrocarbons
in the Porvoo refinery area were measured and
studied by a team led by Professor Markku
Kulmala, a world-renowned expert in the field
at the University of HelsinkiÕs Department of
Physics, in summer 2012 as part of research
work on global climate change.
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Energy efficiency
Neste Oil monitors its energy efficiency performance and aims to continually improve its performance.
The goal is to reduce energy usage in refining and logistics in particular. Energy efficiency projects
are promoted as part of strategic Value Creation programs. Cost efficiency and promoting low-
emission refining are key drivers for improving energy efficiences.

What were our targets? Actions and achievements in 2012 What next?
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Continuous efforts to improve energy
efficiency
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Energy efficiency at the Porvoo and
Naantali refineries in Finland
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Energy efficiency at Neste OilÕs new
refineries in Rotterdam and Singapore
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Raw materials and material efficiency
Neste Oil uses crude oil to produce its conventional petroleum products and close to 10 different
renewable inputs to produce its renewable fuels. Although crude oil continues to account for 89% of
Neste OilÕs feedstock usage, the increased renewable fuel capacity that has been brought on stream
over the last couple of years has increased the use of renewable feedstocks.

Material efficiency
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Leveraging synergies is integral part of to
sustainable operations
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Fossil feedstocks
Neste Oil used a total of 14.2 million tons (14.8) of crude oil and other feedstocks in producing its
conventional petroleum products in 2012, primarily sourced from Russia, with the remaining part
coming mainly from Norway and Kazakhstan. Fossil refinery intermediates were also procured to be
used, both as feedstocks and blending components. Neste Oil also sourced natural gas from Russia,
primarily for energy generation and hydrogen production purposes.
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Carbon footprint of crude oil
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Ethanol
Neste Oil procures ethanol for blending into 95 E10 and 98 E5 gasoline for sale on the Finnish market.
Ethanol is not used as a raw material in fuel production, but is blended together with fossil fuels as
such. In addition of other biofuels, the ethanol used in this way helps Finland comply with EU-
mandated bio-content requirements. 95 E10 gasoline, which contains 10% ethanol, reduces fuel-
related greenhouse gas emissions by 4-6% compared to conventional gasoline.
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Renewable feedstocks
Neste OilÕs NExBTL refining technology enables a wide range of renewable raw materials to be used in
producing renewable fuels without compromising the quality of the end-product. Extending Neste
OilÕs feedstock base has been one of the companyÕs strategic goals for many years. Neste Oil is the
only biofuel producer today capable of producing renewable diesel on a commercial scale from nearly
10 different types of inputs.

What were our targets? Actions and achievements in 2012 What next?
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Raw material range used in refining
Neste Oil more than doubled its use of waste- and residue-based materials in refining operations in
2012, added waste fat from fish processors to its renewable feedstocks inputs, and increased the
proportion of certified raw materials that it uses to 77% (49%). Already 91% (83%) of the palm oil used
in 2012 was certified.

Neste OilÕs use of renewable raw materials in 2012

Raw material
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Use of waste and residues more than
doubled in 2012
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Increased use of certified raw materials
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JH79;78B;�879A�JE�M>;H;�J>;O�M;H;�=HEMD�EH�FHE:K9;:���BB�E<�J>;
H;D;M78B;�?DFKJI�KI;:�8O�*;IJ;�+?B�?D������9ECFB?;:�<KBBO�M?J>
J>?I�H;GK?H;C;DJ�

����������E<�J>;�H;D;M78B;�H7M�C7J;H?7BI�KI;:�8O�*;IJ;�+?B�?D
�����M7I�9;HJ?<?;:����I?=D?<?97DJ�FHEFEHJ?ED�E<�J>?I�?D9H;7I;�M7I
J>;�H;IKBJ�E<�?D9H;7I;:�KI;�E<�9;HJ?<?;:�9HK:;�F7BC�E?B
�7D:����
������M7I�9;HJ?<?;:�;?J>;H�EH�8EJ>�8O�J>;�IOIJ;C�IF;9?7BBO
:;L;BEF;:�<EH�F7BC�E?B�8O�J>;�./,+��.EKD:J78B;�ED�/KIJ7?D78B;
,7BC�+?B��EH�KD:;H�J>;�!1�7FFHEL;:�H7M�C7J;H?7B�?D:;F;D:;DJ
%/����%DJ;HD7J?ED7B�/KIJ7?D78?B?JO�7D:��7H8ED��;HJ?<?97J?ED�
IOIJ;C�9EL;H?D=�7BB�H;D;M78B;�?DFKJI��0>;�=E7B�?I�JE�;DIKH;�J>7J
�����E<�J>;�F7BC�E?B�*;IJ;�+?B�FHE9KH;I�?I�9;HJ?<?;:�8O�J>;�;D:�E<
������*;IJ;�+?B�M7I�7=7?D�J>;�MEHB:_I�B7H=;IJ�8KO;H�E<�<KBBO
JH79;:
�./,+�9;HJ?<?;:�F7BC�E?B�?D�������)7DO�EJ>;H�C7@EH�KI;HI
E<�F7BC�E?B�:E�DEJ�H;GK?H;�<KBB�JH79;78?B?JO�879A�JE�J>;�FB7DJ7J?ED
7D:�I?CFBO�8KO�./,+�9;HJ?<?97J;I�<EH�J>;�GK7DJ?J?;I�J>;O�FHE9KH;�

*E�9;HJ?<?97J?ED�IOIJ;CI�;N?IJ�<EH�M7IJ;��7D:�H;I?:K;I�87I;:
C7J;H?7BI�EH�<EH�IEC;�JOF;I�E<�L;=;J78B;�E?B��%D�97I;I�M>;H;�7
H7M�C7J;H?7B�IF;9?<?9�9;HJ?<?97J?ED�IOIJ;C�:E;I�DEJ�;N?IJ
�*;IJ;�+?B
DEHC7BBO�L;H?<?;I�J>;�IKIJ7?D78?B?JO�E<�H7M�C7J;H?7B�FHE:K9J?ED�7D:
9ECFB?7D9;�M?J>�J>;�!1_I�.;D;M78B;�!D;H=O� ?H;9J?L;�8O�C7A?D=

Depending on the feedstock used, Neste OilÕs
NExBTL renewable diesel provides a 40-90%
reduction in greenhouse gas emissions
compared to fossil diesel.
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KI;�E<�7�!KHEF;7D��ECC?II?ED�7FFHEL;:�IKIJ7?D78?B?JO
L;H?<?97J?ED�I9>;C;
�IK9>�7I�%/��
�EH�8O�KI?D=�7�C;J>E:
9ECF7J?8B;�M?J>�BE97B�B;=?IB7J?ED�?D�J>;�9EKDJHO�JE�M>?9>�J>;�<K;B�?I
JE�8;�:;B?L;H;:�

.;7:�CEH;�78EKJ H;D;M78B;�<K;BI�9;HJ?<?97J?EDI�

Sustainably produced palm oil represents
significant raw material for Neste Oil
/KIJ7?D78BO�FHE:K9;:�F7BC�E?B�?I�9KHH;DJBO�J>;�I?D=B;�B7H=;IJ�?DFKJ
KI;:�8O�*;IJ;�+?B�<EH�FHE:K9?D=�H;D;M78B;�:?;I;B
�87I;:�ED�?JI
7L7?B78?B?JO
�FH?9;
�7D:�9;HJ?<?78?B?JO�0>;�FHEFEHJ?ED�E<�9HK:;�F7BC
E?B�KI;:�8O�*;IJ;�+?B�JE�FHE:K9;�H;D;M78B;�:?;I;B�HEI;�JE������
?D�����
�9ECF7H;:�JE�����?D�������0>;�FHEFEHJ?ED�E<�9HK:;�F7BC
E?B�:;9H;7I;: M>?B;�J>;�FHEFEHJ?ED�E<�.� ��F7BC�E?B��.;<?D;:

�B;79>;:
� ;E:EH?P;:��?D9H;7I;:�I?=D?<?=7DJBO��0>;�FH?C7HO
H;7IED�<EH J>;�?D9H;7I;�?D�F7BC�E?B�KI7=;�M7I�J>;�=HEMJ>�E<�*;IJ;

+?B�I�JEJ7B�H;D;M78B;�<;;:IJE9A�KI;�9ECF7H;:�JE�����
�7I�7BB�<EKH
E<�J>;�9ECF7DO�I�*!N�0(�FB7DJI�M;H;�<KBBO�EF;H7J?ED7B
J>HEK=>EKJ�J>;�O;7H��0>;�CEIJ�I?=D?<?97DJ�=HEMJ>�?D�H;D;M78B;
?DFKJI
�>EM;L;H
�M7I�I;;D�?D�M7IJ;��7D:�H;I?:K;I�87I;:
C7J;H?7BI
�7D:�J>;�KI;�E<�J>;I;�?D������CEH;�J>7D�:EK8B;:
9ECF7H;:�JE������

3EHB:�FHE:K9J?ED�E<�F7BC�E?B��?D9BK:?D=�H;I?:K;I�IK9>�7I�IJ;7H?D
7D:�F7BC�<7JJO�79?:�:?IJ?BB7J;� M7I ���C?BB?ED�JEDI�?D�������*;IJ;
+?B�I�KI;�9EDJ?DK;:�JE�799EKDJ�<EH�7�<H79J?ED�E<�J>?I�JEJ7B
������
����E<�J>;�MEHB:_I�F7BC�E?B�?D������M7I�KI;:�8O�<EE:
C7DK<79JKH;HI
�����8O�J>;�8?E<K;B�?D:KIJHO
����8O�J>;�9>;C?97B
?D:KIJHO
�7D:�J>;�H;C7?D:;H�?D�7H;7I�IK9>�7I�;D;H=O�=;D;H7J?ED
�/EKH9;��+?B�3EHB:
�������

.;7:�CEH;�78EKJ /KIJ7?D78?B?JO�E<�J>;�H;D;M78B;�<K;BI�IKFFBO
9>7?D�

/KIJ7?D78?B?JO` �B?C7J;�7D:�H;IEKH9;�;<<?9?;D9O` .7M�C7J;H?7BI�7D:�C7J;H?7B�;<<?9?;D9O` .;D;M78B;�<;;:IJE9AI ` "KJKH;�H;D;M78B;�H7M�C7J;H?7BI

Future renewable raw materials
Neste OilÕs long-term goal is to continuously extend the range of renewable feedstocks that it uses for
refining. Extending the feedstock base will improve Neste OilÕs security of supply in terms of
renewable inputs and will balance out the impact that fluctuations in feedstock prices have on the
companyÕs business.

�KHH;DJ�8?E<K;B�FHE:K9J?ED�7HEKD:�J>;�MEHB:�H;B?;I�ED�H7M
C7J;H?7BI�J>7J�7H;�7L7?B78B;�?D�9ECC;H9?7B�GK7DJ?J?;I�7D:�?D9BK:;
<EE:�=H7:;�7D:�DED�<EE:�L;=;J78B;�E?B�7D:�L7H?EKI�JOF;I�E<�M7IJ;
<7JI��%D�H;IF;9J�E<�L;=;J78B;�E?B
�*;IJ;�+?B�>7I�7?C;:�7J�FHECEJ?D=

?CFHEL;:�O?;B:I�F;H�>;9J7H;�7I�ED;�M7O�E<�H;:K9?D=�J>;�FH;IIKH;
JE�8H?D=�CEH;�B7D:�?DJE�9KBJ?L7J?ED�<EH�FHE:K9?D=�E?B��*;IJ;�+?B
9EDJ?DK;:�MEHA?D=�M?J>��EH;7B�,B7DJ��H;;:?D=�+O�7D:�.7?I?E7=HE
+O�:KH?D=�����
�<EH�;N7CFB;
�ED�7�FHE@;9J�7?C;:�7J�:;L;BEF?D=
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IFH?D=�E?BI;;:�H7F;�L7H?;J?;I�97F78B;�E<�O?;B:?D=�>?=>;H�E?B�7D:
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����8O������

�I�F7HJ�E<�BED=�J;HC�;<<EHJI�JE�H;:K9;�J>;�FHEFEHJ?ED�E<�<EE:�=H7:;
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JE�;D78B;�J>;�KI;�E<�J>;I;�C7J;H?7BI�JE�IJ7HJ�?D������

*;IJ;�+?B�9ECC?JJ;:�?JI;B<�?D������JE�7�!1�FHE@;9J�:;I?=D;:�JE
FHE:K9;�H;D;M78B;�7L?7J?ED�<K;B�<HEC�E?B�FHE:K9;:�<HEC�J>;
!KHEF;7D�97C;B?D7�FB7DJ
�M>?9>�?I�=HEMD�<EH�HEJ7J?ED7B�9HEFF?D=
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FHE:K9;:�7I�7�<;;:�8O�FHE:K9J��*;IJ;�+?B�?I�7BIE�MEHA?D=�M?J>
F7HJD;HI�FB7DD?D=�JE�IJ7HJ�FHE:K9J?ED�E<�DED�<EE:�@7JHEF>7�E?B�JE
>;BF�;DIKH;�J>7J�9KBJ?L7J?ED�<EBBEMI�IKIJ7?D78B;�FH?D9?FB;I��0>;
=E7B�E<�J>;I;�9ECF7D?;I�?I�JE�=HEM�@7JHEF>7�ED�C7H=?D7B�B7D:�E<
B?JJB;�L7BK;�<EH�EJ>;H�FKHFEI;I�

%D�7::?J?ED�JE�?D9H;7I?D=�?JI�7BH;7:O�;NJ;DI?L;�KI;�E<�M7IJ;�7D:
H;I?:K;I
�*;IJ;�+?B�>7I�9EDJ?DK;:�JE�FH?EH?J?P;J>;�:;L;BEFC;DJ�E<
D;M�JOF;I�E<�H7M�C7J;H?7BIJE�;DIKH;�J>7J�J>;I;�97D�8;�KI;:�7I
?DFKJI�<EH�FHE:K9?D=�8?E<K;BI�7I�IEED�7I�FEII?8B;��*;M�DED�<EE:

H7M�C7J;H?7BI
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7L7?B78B;�<EH�KI;�ED�7�9ECC;H9?7B
�7D:�7H;�EDBO�;NF;9J;:�JE�8;
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C?9HE8?7B�E?B�7J�,EHLEE�?D������7D:�9EDJ?DK;:�?DJ;HD7J?ED7B
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*;IJ;�+?B�7D:�/JEH7�!DIE�7DDEKD9;:�?D��K=KIJ������J>7J�J>;O
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JME�9ECF7D?;I�M?BB�9EDJ?DK;�JE�9EEF;H7J;�ED�EJ>;H�8?E�87I;:
FHE:K9JI
�>EM;L;H�3>;D FB7DD?D=�JE�KI; 7�D;M�H;D;M78B;�H7M
C7J;H?7B
�*;IJ;�+?B�;L7BK7J;I�

J;9>D?97B�IK?J78?B?JO�<EH�*;IJ;�+?B_I�H;<?D?D=�FHE9;II
7L7?B78?B?JO�7D:�I;9KH?JO�E<�IKFFBO�?D�?D:KIJH?7B�I97B;
FH?9;
799;FJ78?B?JO�ED�:?<<;H;DJ�<K;B�C7HA;JI
EL;H7BB�IKIJ7?D78?B?JO�E<�>EM�?J�?I�FHE:K9;:�7D:�J>;�8;D;<?JI�?J
E<<;HI�?D�7H;7I�IK9>�7I�H;:K9?D=�=H;;D>EKI;�=7I�;C?II?EDI
�97H8ED�<EEJFH?DJ��M>;D�H;<?D;:�?DJE�7�<K;B
�?JI�M7J;H�<EEJFH?DJ

7D:�?JI�?CF79J�ED�B7D:�KI;�

/KIJ7?D78?B?JO` �B?C7J;�7D:�H;IEKH9;�;<<?9?;D9O` )7J;H?7B�7D:�!D;H=O��7B7D9;�J78B;

Material and Energy Balance table

Neste OilÕs feedstock use, production, and emissions

2012 2011��
2010

Feedstocks

�HK:;�E?B��J
7� 11,540,000 ��
���
��� ��
���
��� ��

+J>;H�<;;:IJE9AI��J
7� 4,860,000 �
���
��� �
���
��� ��

Energy consumption

!B;9JH?9?JO��#3>
7� 1,400 �
��� �
��� ��

/J;7C 2,875 �
���

+?B��J
7� 51,100 ��
��� ��
��� ��

*7JKH7B�=7I��8?BB?ED�*C� 
7� 0.5 ��� ���

Water

37J;H�M?J>:H7M7B�� �C � 
7� 7,430,000 �
���
��� �
���
���

37IJ;M7J;H��C � � 9,904,000 �
���
��� �
���
��� ��

Waste ��

+H:?D7HO�M7IJ;��J
7� 6,100 �
��� �
��� ��
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.;9O9B;:�M7IJ;��J
7� 57,600 ��
��� ��
��� ����

$7P7H:EKI�M7IJ;��J
7� 22,000 ��
��� ��
��� ��

Emissions to air

 ?H;9J��+ � �97H8ED�:?EN?:;�
��J
7� 3,471,000 �
���
��� �
���
��� ��

%D:?H;9J��+� �97H8ED�:?EN?:;�
��J
7� 229,800 ���
��� ��
��� ����

2+���LEB7J?B;�EH=7D?9�9ECFEKD:I�
��J
7� 5,200 �
��� �
���

*+ 4 �D?JHE=;D�EN?:;I�
��J
7� 8,600 ��
��� ��
���

/+ � �IKB<KH�:?EN?:;�
��J
7� 8,200 �
��� ��
���

,7HJ?9B;I 542 ���

Emissions to water

+?B��J
7� 3.6 ��� �� ���

�+ ��9>;C?97B�ENO=;D�:;C7D:�
��J
7� 306 ��� ���

*?JHE=;D 49 ��

,>EIF>EHKI 2.5 ���

Products

(,#��B?GK;<?;:�F;JHEB;KC�=7I�
��J
7� 317,800 ���
��� ���
���

#7IEB?D;��J
7� 4,305,500 �
���
��� �
���
���

 ?;I;B�<K;B�7D:�>;7J?D=�E?B��J
7� 9,019,200 �
���
��� �
���
���

$;7LO�<K;B�E?B��J
7� 1,286,600 �
���
��� ���
��� ��

�?JKC;D��J
7� 192,500 ���
��� ���
��� ��

/KB<KH��J
7� 134,900 ���
��� ���
���

/EBL;DJI��J
7� 200,900 ���
��� ���
���

+J>;H�FHE:K9JI 258,100 ���
��� ���
���

Services

)7H?D;�I>?FC;DJI��J
7� 27,415,518 ��
���
��� ��
���
���

)7H?D;�I>?FC;DJI��AC
7� 1,892,818 �
���
��� �
���
���

"K;B�KI7=;��J
7� 94,000 ���
��� ���
���

.E7:�I>?FC;DJI��J
7� 3,894,000 �
���
��� �
���
���

.E7:�I>?FC;DJI��AC
7� 28,800,000 ��
���
��� ��
���
��� ��

"K;B�KI7=;��J
7� 9,732 �
��� ��
��� ��

�� "?=KH;I�M;H;�KF:7J;:�ED�����FH?B�������0>;�?D<EHC7J?ED�FH;I;DJ;:�?D�J>;�J78B;�78EL;�>7I�8;;D�KF:7J;:�I?D9;�J>;�FK8B?97J?ED�E<�J>;��DDK7B
.;FEHJ�������%D�H;IF;9J�E<�M7IJ;M7J;H�7D:�;C?II?EDI�JE�M7J;H
�J>;�<?=KH;I�<HEC������>7L;�8;;D�KI;:�<EH�J>;�,EHLEE�H;<?D;HO�8;97KI;�J>;�<?D7B
97B9KB7J;:�<?=KH;I�M;H;�DEJ�7L7?B78B;�7J�J>;�J?C;�E<�H;FEHJ?D=�DEJ�7L7?B78B;�7J�J>;�J?C;�E<�H;FEHJ?D=�
�� "?=KH;�>7I�8;;D�KF:7J;:�<HEC������H;FEHJ�
��  E;I�DEJ�?D9BK:;�9EEB?D=�M7J;H�
�� 0>;�IJEH7=;�E<�M7IJ;�7J�J>;�,EHLEE�H;<?D;HO_I�H;9O9B?D=�7H;7�M7I�H;:K9;:�?D�����
�M>?9>�;NFB7?DI�J>;�>?=>;H�<?=KH;�
��  E;I�DEJ�?D9BK:;�9EDJ7C?D7J;:�IE?B�
�� ,HEFEHJ?ED�E<�FKH9>7I;:�;B;9JH?9?JO���+�� <H;;�;B;9JH?9?JO�M7I�KI;:�7J�J>;�*;IJ;�+?B�I�E<<?9;�8K?B:?D=I�?D�"?DB7D:�KDJ?B�J>;�;D:�E<�&7DK7HO������
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/KIJ7?D78?B?JO` �B?C7J;�7D:�H;IEKH9;�;<<?9?;D9O` 37J;H�KI;�7D:�M7IJ;M7J;H�JH;7JC;DJ

Water use and wastewater treatment
Water and steam are used extensively in Neste OilÕs refining operations, and water usage is monitored
constantly in terms of parameters such as water input, water usage efficiency, and cooling water and
wastewater management. Fresh water is largely only used for process, firefighting, and cooling
purposes. All Neste Oil refineries employ closed-cycle cooling systems.
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Water inventories and water scarcity areas
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Wastewater treatment
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Water issues in renewable feedstock
procurement
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The European Commission published a 37J;H
�BK;FH?DJtowards the end of 2012. Neste Oil
commented the strategy paper prior to its
publication.
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Waste
Neste OilÕs goal is to steadily reduce the amount of waste that its operations generate and promote
greater waste recycling. The majority of Neste OilÕs waste, over 90%, is generated at the companyÕs
refineries. The total amount of waste amounted to 85,700 tons (89,680 tons) in 2012.
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Protecting the waterways and soil
Neste Oil protects the soil, groundwater, and waterways from being polluted by its operations and
from other negative impact resulting from its refining and logistics activities everywhere it operates.
Past damage is always systematically cleaned up.
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Cooling water and its impact on nearby
waterways
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Groundwater protection
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Protecting the biodiversity and the natural world
A number of factors threaten the worldÕs forests and the biodiversity of the natural world, of which
population growth, poverty, mining, construction, irresponsible forest land use, and the uncontrolled
expansion of agriculture represent the most important. Neste Oil has invested in environmental
protection work for decades, as part of its refining, logistics, and service station operations. Most
recently, Neste Oil has concentrated on promoting environmental protection issues in its feedstock
procurement operations.
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Good level of biodiversity-related
management
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Recognition for Neste OilÕs work in
managing and reporting its forest footprint
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Taking account of forestland and
biodiversity in raw material procurement
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JE�J>;�:;IJHK9J?ED�E<�H7?D<EH;IJ
�8?E:?L;HI?JO
�7D:�?HH;IFEDI?8B;
B7D:�KI;��*;IJ;�+?B�8;B?;L;I�J>7J�FHE:K9?D=�J>;�L;=;J78B;�E?B�KI;:
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/KIJ7?D78?B?JO` �B?C7J;�7D:�H;IEKH9;�;<<?9?;D9O` �7I;��+?B�B;7A�?D�'7@77D?

Oil leak in Kajaani
Around 100 m � of water contaminated with heating oil leaked from a National Energy Security Agency
storage facility in Kajaani operated by Neste Oil in April 2012. The water is estimated to have

contained around 20 m � of oil.
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Efficient resource usage at Neste Oil
covers areas such as:
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.;:K9?D=�J>;�7CEKDJ�E<�M7IJ;�=;D;H7J;:�:KH?D=
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Palm oil from over 9,000 families

�BJE=;J>;H�EL;H��
����IC7BB>EB:;H�<7C?B?;I�IKFFB?;:�JE�*;IJ;
+?B
�7D:�7BB�E<�J>;I;�LEBKC;I�IKFFB?;:�M;H;�%/���!1�9;HJ?<?;:
�%DJ;HD7J?ED7B�/KIJ7?D78?B?JO�7D:��7H8ED��;HJ?<?97J;��M?J>
7II?IJ7D9;�<HEC�*;IJ;�+?B�I�;NF;HJI�

All of the renewable inputs used by Neste
Oil are

100%
traced back to their origin.

/KIJ7?D78?B?JO` /KIJ7?D78B;�IKFFBO�9>7?D

Sustainable supply chain
Supply chain in Neste Ol covers production of raw materials, transportation, refining and product use.
Selection principles of raw material suppliers are outlined in Neste Oil's Supply compliance principles.
Neste Oil monitors the sustainability of its renewable fuels production chain continuously and verifies
that it complies with both its own and statutory sustainability criteria on a regular basis Ð through
both its own internal audits and audits carried out by impartial third-party experts.
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What were our targets? Actions and achievements in 2012 What next?
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/KIJ7?D78?B?JO` /KIJ7?D78B;�IKFFBO�9>7?D` #H;;D>EKI;�=7I�;C?II?EDI�J>HEK=>EKJ�IKFFBO�9>7?D

Greenhouse gas emissions and sustainability
verification throughout the supply chain
The following diagram illustrates the various stages of the supply chain related to the fuels that Neste
Oil produces, the greenhouse gas emissions emitted during each stage, and the sustainability
verification methods used in respect of renewable fuels.
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/KIJ7?D78?B?JO` /KIJ7?D78B;�IKFFBO�9>7?D` /JH?9J�IKIJ7?D78?B?JO�9H?J;H?7�7FFB?;:�JE�IKFFB?;HI

Strict sustainability criteria applied to raw material
suppliers
Selection principles of raw material suppliers are outlined in Neste Oil's Supply compliance principles.

Procurement criteria for fossil and
renewable feedstocks
*;IJ;�+?B�:;9?:;I�M>?9>�<EII?B�7D:�H;D;M78B;�<;;:IJE9A�IKFFB?;HI
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Neste Oil requires sustainability of the raw
material suppliers
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IKIJ7?D78BO�7D:�>EM�J>;O�7H;�?CFB;C;DJ?D=�J>;?H�:;L;BEFC;DJ
FB7DI�?D�FH79J?9;�

 KH?D=�����
�?CF7HJ?7B�J>?H:�F7HJO�IF;9?7B?IJI�7K:?J;: ��������E<
*;IJ;�+?B_I�H7M�C7J;H?7B�IKFFB?;HI�?D�9EDD;9J?ED�M?J>�9;HJ?<?97J?ED
FHE9;:KH;I��%D�?JI�EMD�7K:?JI
�*;IJ;�+?B�KI;I�J>;�9H?J;H?7�J>7J�?J
>7I�:;L;BEF;:�7I�F7HJ�E<�?JI�IKIJ7?D78?B?JO�L;H?<?97J?ED�IOIJ;C

M>?9>�C;;JI�J>;�H;GK?H;C;DJI�E<�J>;�!1_I�.;D;M78B;�!D;H=O
 ?H;9J?L;�7D:�?I�;NF;9J;:�JE�H;9;?L;�7FFHEL7B�8O�J>;�!KHEF;7D
�ECC?II?ED�?D�J>;�D;7H�<KJKH;��*;IJ;�+?B�7BIE�?D9BK:;I�7
IKIJ7?D78?B?JO�9B7KI;�?D�7BB�J>;�9ECC;H9?7B�9EDJH79JI�J>7J�?J�I?=DI
M?J>�?JI�H;D;M78B;�H7M�C7J;H?7B�IKFFB?;HI��*!N�0(�H;D;M78B;
:?;I;B�9KIJEC;HI�7BIE�7K:?J;:�*;IJ;�+?B_I�FHE:K9J?ED�7D:
FHE9;:KH;I�:KH?D=������

Renewable feedstock suppliers
*;IJ;�+?B�IEKH9;:�J>;�8?E�?DFKJI�D;;:;:�<EH�FHE:K9?D=�?JI
H;D;M78B;�<K;BI�<HEC�7�JEJ7B�E<���������IKFFB?;HI�7HEKD:�J>;�MEHB:
?D������ 37IJ;�7D?C7B�<7J�7D:�H7F;I;;:�E?B�M;H;�7BIE�IEKH9;:
<HEC�"?DB7D:��*;IJ;�+?B�FH?C7H?BO�IEKH9;I�?JI�H;D;M78B;�?DFKJI
:?H;9JBO�<HEC�IKFFB?;HI�7HEKD:�J>;�MEHB:��%J�:E;I�DEJ�;D=7=;�?D
FHE:K9?D=�EH�C7DK<79JKH?D=�7DO�H7M�C7J;H?7BI�KI;:�?D�H;<?D?D=
H;D;M78B;�<K;BI
�DEH�:E;I�?J�EMD�EH�EF;H7J;�7DO�FB7DJ7J?EDI�EH
<79?B?J?;I�FHE:K9?D=�H;D;M78B;�?DFKJI�

.;7:�CEH;�78EKJ J>;�H7D=;�E<�H;D;M78B;�<K;BI�?D�FHE:K9J?ED�

/EC;�E<�J>;�*;IJ;�+?B�I�F7BC�E?B�FHE9KH;:�8O�*;IJ;�+?B�?D�����
97C;�<HEC�IC7BB>EB:;H�EF;H7J;:�FB7DJ7J?EDI�?D�%D:ED;I?7��)EH;
J>7D��
����IC7BB>EB:;H�<7C?B?;I�IKFFB?;:�*;IJ;�+?B
�7D:�7BB�E<
J>;I;�LEBKC;I�M;H;�%/���!1�9;HJ?<?;:��%DJ;HD7J?ED7B
/KIJ7?D78?B?JO�7D:��7H8ED��;HJ?<?97J;��M?J>�7II?IJ7D9;�<HEC�*;IJ;
+?B�I�;NF;HJI��*;IJ;�+?B�7BIE�9EDJ?DK;:�JE�;NFBEH;�D;M
EFFEHJKD?J?;I�<EH�9EEF;H7J?D=�M?J>�F7BC�E?B�IC7BB>EB:;HI�?D������

.;7:�CEH;�78EKJ /KIJ7?D78?B?JO�E<�J>;�H;D;M78B;�<K;BI�IKFFBO
9>7?D�

No complaints proceedings or legal cases
related to raw material procurement
0>;H;�M;H;�DE�EKJIJ7D:?D=�9ECFB7?DJI�FHE9;;:?D=I�EH�B;=7B
97I;I�H;B7J;:�JE�J>;�FHE9KH;C;DJ�E<�*;IJ;�+?B_I�H7M�C7J;H?7BI�?D
�����

*;IJ;�+?B�M7I�7M7H;�E<�7�D;M�B;=7B�97I;�H;B7J;:�JE�J>;�<?D7D9?7B
7<<7?HI�E<�ED;�E<�?JI�H7M�C7J;H?7B�IKFFB?;HI�?D�����
�8KJ�J>?I�M7I
DEJ�B?DA;:�JE�8KI?D;II�8;JM;;D�*;IJ;�+?B�7D:�J>;�9ECF7DO
9ED9;HD;:���BJ>EK=>�*;IJ;�+?B�?I�DEJ�?DLEBL;:
�?J�?I�CED?JEH?D=�J>;
97I;�

.;7:�CEH;�78EKJ�J>;�9ECFB7?DJI�BE:=;:�7=7?DIJ�*;IJ;�+?B_I�H7M
C7J;H?7B�IKFFB?;HI�?DJ>;������/KIJ7?D78?B?JO�.;FEHJ7D:�7J J>;
./,+�3;8�I?J;�

All of the renewable inputs used by Neste Oil
are 100% traced back to their origin.
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/KIJ7?D78?B?JO` /KIJ7?D78B;�IKFFBO�9>7?D` /KIJ7?D78?B?JO�E<�J>;�H;D;M78B;�<K;BI�IKFFBO�9>7?D

Sustainability of the renewable fuels supply chain
Sustainability issues related to Neste Oil's supply chain are particularly emphasized in the area of
renewable fuels production. Neste Oil monitors the sustainability of its renewable fuels production
chain continuously and verifies that it complies with both its own and statutory sustainability criteria
on a regular basis - through its own internal audits and audits carried out by impartial third-party
experts.

All of the renewable inputs used by Neste
Oil are 100% traced back to their origin
0>;�FHE:K9J?ED�E<�J>;�H7M�C7J;H?7BI�KI;:�<EH�FHE:K9?D=�8?E<K;BI�?I
>?=>BO�H;=KB7J;:�JE:7O��(?A;�7BB�9ECF7D?;I�FHE:K9?D=�H;D;M78B;
<K;BI�<EH�J>;�!KHEF;7D�C7HA;J
�*;IJ;�+?B�?I�H;GK?H;:�JE�8;�78B;�JE
L;H?<O�7�DKC8;H�E<�?IIK;I�?D�799EH:7D9;�M?J>�J>;�H;GK?H;C;DJI�E<
J>;�!1_I�.;D;M78B;�!D;H=O� ?H;9J?L;
�?D9BK:?D=�

�;?D=�78B;�JE�JH79;�J>;�EH?=?D�E<�J>;�H7M�C7J;H?7BI�?J�KI;I�879A
JE�M>;H;�J>;O�7H;�9KBJ?L7J;:�EH�FHE:K9;:
!DIKH?D=�J>7J�J>;�H;D;M78B;�<K;B�?J�FHE:K9;I�E<<;HI�7�C?D?CKC
����H;:K9J?ED�?D�=H;;D>EKI;�=7I�;C?II?EDI�79HEII�?JI�;DJ?H;
B?<;�9O9B;�M>;D�9ECF7H;:�JE�<EII?B�<K;B��EL;H�����<HEC�����
EDM7H:I�
�7D:
!DIKH?D=�IKIJ7?D78B;�9H?J;H?7�7H;�C;J�J>HEK=EKJ�J>;�IKFFBO
9>7?D�

�BB�J>;�H;D;M78B;�?DFKJI�KI;:�8O�*;IJ;�+?B�97D�8;�JH79;:�879A�JE
J>;�FB7DJ7J?EDI�7D:�FHE:K9J?ED�I?J;I�<HEC�M>?9>�J>;O�9EC;��3?J>
J>EHEK=>�JH79;78?B?JO�M;�;DIKH;�J>7J�EDBO�799;FJ78B;�H7M�C7J;H?7B
;D:I�KF�?D�FHE:K9J?ED�

Greenhouse gas emissions of renewable
fuels
1D:;H�!1�B;=?IB7J?ED
�J>;�=H;;D>EKI;�=7I�;C?II?EDI�H;B;7I;:�8O
7�<K;B�9B7II?<?;:�7I�H;D;M78B;�:?;I;B�EL;H�J>;�FHE:K9J_I�;DJ?H;�B?<;
9O9B;�CKIJ�8;�7J�B;7IJ�����BEM;H�J>7D�J>EI;�E<�<EII?B�:?;I;B
�7D:
KD:;H�1/�B;=?IB7J?ED�����EH�����BEM;H��0>;�;C?II?EDI�E<�*;IJ;
+?B_I�H;D;M78B;�:?;I;B�FHE:K9;:�<HEC�7BB�J>;�<;;:IJE9AI�9KHH;DJBO
KI;:�7H;��������BEM;H��0>;�B7H=;IJ�H;:K9J?EDI�7H;�79>?;L;:
M>;D�KI?D=�M7IJ;��7D:�H;I?:K;�87I;:�?DFKJI�

*;IJ;�+?B�H;L?;M;:�?JI�F7BC�E?B�IKFFB?;HI��C;J>7D;�97FJKH;
FHE@;9JI�M?J>�:?<<;H;DJ�IJ7A;>EB:;HI�?D�������%D�J>;�O;7H���������
E<�J>;�FB7DJI�IKFFBO?D=�F7BC�E?B�JE�*;IJ;�+?B�7BH;7:O�>7L;
;GK?FC;DJ�?D�FB79;�<EH�FH;L;DJ?D=�J>;�9H;7J?ED�E<�C;J>7D;�EH
H;9EL;H?D=�J>?I�=7I��*;IJ;�+?B�9EDJ?DK;I�JE�MEHA�ED�FHECEJ?D=
C;J>7D;�97FJKH?D=�7J�F7BC�E?B�C?BBI�?D�%D:ED;I?7�7D:�)7B7OI?7
M?J>�L7H?EKI�IJ7A;>EB:;HI�I>7H?D=�J>;�I7C;�=E7B��);J>7D;
97FJKH;�IOIJ;CI�H;:K9;�J>;�97H8ED�<EEJFH?DJ�E<�H;D;M78B;�<K;B
FHE:K9;:�<HEC�J>?I�?DFKJ�

Rainforests are not cleared for biofuels
.7M�C7J;H?7B�FHE:K9J?ED�<EH�8?E<K;BI�?I�IJH?9JBO�H;=KB7J;:��.7M
C7J;H?7BI�97D�8;�FHE:K9;:�EDBO�?D�97H;<KBBO�:;<?D;:�7H;7I
�J>7J�:E

DEJ�J>H;7J;D�8?E:?L;HI?JO��!KHEF;7D�B;=?IB7J?ED
�?D�J>;�I>7F;�E<�J>;
!1_I�.;D;M78B;�!D;H=O� ?H;9J?L;
�:;J7?BI�7BB�7H;7I�J>7J�97DDEJ
8;�KI;:�JE�FHE:K9;�H7M�C7J;H?7BI�<EH�8?E<K;B�FHE:K9J?ED�

Areas include:

�� �H;7I�M?J>�7�F7HJ?9KB7HBO�H?9>�B;L;B�E<�8?E:?L;HI?JO
�IK9>�7I�
Old-growth forests 9ECFH?I?D=�D7JKH7BBO�E99KHH?D=
IF;9?;I�J>7J�>7L;�DEJ�8;;D�IK8@;9J�JE�I?=D?<?97DJ
:?IJKH87D9;�7D:�M>;H;�BE97B�;9EBE=?97B�FHE9;II;I�7H;
;II;DJ?7BBO�?DJ79J
�H;7I�J>7J�>7L;�8;;D�:;I?=D7J;:�7I nature reserves
�H;7I�M?J> rare, endangered, or highly endangered
ecosystems or that have designated as sanctuaries for
protected species 7D:�J>7J�>7L;�8;;D�H;9E=D?P;:�7I
IK9>�8O�?DJ;HD7J?ED7B�7=H;;C;DJI�EH�M>?9>�7H;�?D9BK:;:�?D
B?IJI�E<�FHEJ;9J;:�I?J;I�:H7MD�KF�8O�?DJ;H=EL;HDC;DJ7B
EH=7D?P7J?EDI�EH�J>;�%DJ;HD7J?ED7B�1D?ED�<EH��EDI;HL7J?ED
E<�*7JKH;
�?EBE=?97BBOhighly diverse grasslands �

�� �7H8ED�H?9>�7H;7I
�IK9>�7I�
Wetlands J>7J�7H;�9EL;H;:�8O�EH�I7JKH7J;:�M?J>�M7J;H
;?J>;H�F;HC7D;DJBO�EH�<EH�7�B7H=;�F7HJ�E<�J>;�O;7H
�H;7I�E<�F;HC7D;DJforest cover E<�=H;7J;H�J>7D�ED;
>;9J7H;�?D�I?P;�M?J>�JH;;I�>?=>;H�J>7D�<?L;�C;J;HI�7D:
97DEFO�9EL;H�E<�=H;7J;H�J>7D�����EH�JH;;I�78B;�JE�H;79>
J>;I;�J>H;I>EB:I
(7D:�B7H=;H�J>7D�ED;�>;9J7H;�?D�7H;7�M?J>�JH;;I�>?=>;H�J>7D
<?L;�C;J;HI�7D:�97DEFO�9EL;H�E<��������EH�JH;;I�78B;�JE
H;79>�J>;I;�J>H;I>EB:I
Peatland 
�KDB;II�?J�97D�8;�I>EMD�J>7J�9KBJ?L7J?D=�7D:
>7HL;IJ?D=�H7M�C7J;H?7BI�?D�J>;I;�7H;7I�:E;I�DEJ�?DLEBL;
:H7?D7=;�E<�FH;L?EKIBO�KD:H7?D;:�IE?B�

*;M�9KBJ?L7J?ED�97DDEJ�8;�;IJ78B?I>;:�ED�B7D:�B?IJ;:�78EL;�KD:;H
!1�B;=?IB7J?ED��%<�9KBJ?L7J?ED�IJ7HJ;:�8;<EH;�&7DK7HO�����

>EM;L;H
�!1�B;=?IB7J?ED�7FFHEL;I�J>;�KI;�E<�J>?I�B7D:�

Independent third party auditors verify
compliance
�ECFB?7D9;�M?J>�IKIJ7?D78?B?JO�9H?J;H?7�9EL;H?D=�J>;�;DJ?H;
H;D;M78B;�<K;B�IKFFBO�9>7?D�?I�:;CEDIJH7J;:�?D�799EH:7D9;�M?J>
IKIJ7?D78?B?JO�L;H?<?97J?ED�IOIJ;CI�7FFHEL;:�8O�J>;�!KHEF;7D
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�ECC?II?ED��0>;I;�IOIJ;CI�[�IK9>�7I�%/���7D:�./��!1�.! 
[�:;<?D;�J>;�C?D?CKC�B;L;BI�E<�799;FJ78B;�IKIJ7?D78?B?JO�7D:�J>;
:E9KC;DJ7J?ED�H;GK?H;:�:KH?D=�J>;�L7H?EKI�IJ7=;I�E<�J>;
H;D;M78B;�<K;B�IKFFBO�9>7?D��*;IJ;�+?B�I�IKFFBO�9>7?D�?I
CED?JEH;:�J>HEK=>�H;=KB7H�?D:;F;D:;DJ�J>?H:�F7HJO�7K:?JI�JE
;DIKH;�9ECFB?7D9;�

*;IJ;�+?B�IKFFB?;I�:E9KC;DJ7J?ED�FHEL?D=�J>;�9ECFB?7D9;�E<�?JI
EF;H7J?EDI�M?J>�J>;I;�IKIJ7?D78?B?JO�9H?J;H?7�JE�?JI�9EHFEH7J;
9KIJEC;HI�7D:�JE�J>;�7KJ>EH?J?;I�H;IFEDI?8B;�<EH�CED?JEH?D=
9ECFB?7D9;�?D�J>EI;�9EKDJH?;I�M>;H;�J>;�<K;B�?I�IEB:���?E<K;B�J>7J
<7?BI�JE�C;;J�J>;I;�IKIJ7?D78?B?JO�9H?J;H?7�97DDEJ�8;�KI;:�JE�C;;J
J>;�8?D:?D=�C7D:7J;:�8?E�9EDJ;DJ�H;GK?H;C;DJI�?CFEI;:�7J�!1
C;C8;H�IJ7J;�B;L;B���?E<K;BI�C;;J�J>;�H;GK?H;C;DJI�E<�J>;�1/
7D:��7D7:?7D�C7HA;JI�M>;D�J>;�H7M�C7J;H?7BI�J>;O�7H;�87I;:
ED
�7D:�J>;�FHE:K9J?ED�FHE9;II�KI;:
�9ECFBO�M?J>�1/�7D:
�7D7:?7D�<K;B�F7J>M7O�H;GK?H;C;DJI��*;IJ;�+?B�9KHH;DJBO�IKFFB?;I
9KIJEC;HI�?D�8EJ>�J>;�1/�7D:��7D7:7�M?J>�H;D;M78B;�:?;I;B�

All Neste OilÕs NExBTL plants are ISCC-
certified and have an EPA Certificate of
Registration
�BB�E<�*;IJ;�+?B_I�*!N�0(�FB7DJI�M;H;�H;�9;HJ?<?;:�KD:;H�J>;
%/���!1��%DJ;HD7J?ED7B�/KIJ7?D78?B?JO�7D:��7H8ED��;HJ?<?97J?ED�
IOIJ;C�?D�������%/���9;HJ?<?97J?ED�9ED<?HCI�J>7J�H;D;M78B;�<K;B�?I
FHE:K9;:�?D�799EH:7D9;�M?J>�J>;�!1_I�.;D;M78B;�!D;H=O
 ?H;9J?L;�7J�*;IJ;�+?B_I�I?J;I���;HJ?<?97J;I�L;H?<O�J>7J�*;IJ;�+?B�I
C;J>E:I�7D:�J>;�:E9KC;DJ7J?ED�KI;:�?D�H7M�C7J;H?7B
FHE9KH;C;DJ
�<K;B�FHE:K9J?ED
�7D:�FHE:K9J�I7B;I�C7J9>�%/��
H;GK?H;C;DJI
�7D:�J>7J�*!N�0(�H;D;M78B;�:?;I;B�FHE:K9;:�<HEC
9;HJ?<?;:�H7M�C7J;H?7BI�?I�IK?J78B;�<EH�KI;�7I�C7D:7J;:�8?E�
9EDJ;DJ��;HJ?<?97J?ED�7K:?JI�ED�*!N�0(�FB7DJI�?D������M;H;
97HH?;:�8O�7D�?D:;F;D:;DJ�J>?H:�F7HJO
�/#/�

*;IJ;�+?B_I�*!N�0(�H;<?D;H?;I�?D�/?D=7FEH;�7D:�.EJJ;H:7C
H;9;?L;:�.%*�#;D;H7JEH�7FFHEL7B�<EH�J>;�<?HIJ�J?C;�?D������<HEC
J>;�!DL?HEDC;DJ7B�,HEJ;9J?ED��=;D9O��!,��
�M>?9>�?I�H;IFEDI?8B;
<EH�CED?JEH?D=�9ECFB?7D9;�M?J>�J>;�IKIJ7?D78?B?JO�9H?J;H?7�7FFB?;:

JE�8?E<K;BI�IEB:�?D�J>;�1/��0>;�JME�*!N�0(�KD?JI�7J�,EHLEE
7BH;7:O�>7L;�.%*�#;D;H7JEH�7FFHEL7B��0>?I�C;7DI�J>7J�7BB�E<
*;IJ;�+?B_I�*!N�0(�<79?B?J?;I�7H;�DEM�7FFHEL;:�<EH�FHE:K9?D=�<K;B
9ECFBO?D=�M?J>�1/�H;D;M78B;�<K;B�H;GK?H;C;DJI
�7D:�J>7J
*!N�0(�H;D;M78B;�:?;I;B�97D�8;�KI;:�JE�>;BF�C;;J�J>;�1/_
C7@EH�8?E<K;B�7D:�=H;;D>EKI;�=7I�;C?II?ED�H;:K9J?ED�J7H=;JI�
0>;�78?B?JO�JE�FHE:K9;�*!N�0(�H;D;M78B;�:?;I;B�<EH�J>;�1/
C7HA;J�7J�7BB�J>H;;�*!N�0(�I?J;I�M?BB�;D>7D9;�J>;�<B;N?8?B?JO�E<
*;IJ;�+?B_I�8KI?D;II�7D:�H;FH;I;DJI�7D�?CFEHJ7DJ�BE=?IJ?9I
C?B;IJED;�

Work on developing Neste OilÕs
sustainability verification scheme continued
*;IJ;�+?B�>7I�:;L;BEF;:�?JI�EMD�LEBKDJ7HO�IKIJ7?D78?B?JO
L;H?<?97J?ED�I9>;C;�7FFB?978B;�JE�7DO�H;D;M78B;�H7M�C7J;H?7B
EL;H�J>;�B7IJ�<;M�O;7HI��0>?I�I9>;C;
�M>?9>�?I�:;I?=D;:�JE
:;CEDIJH7J;�9ECFB?7D9;�M?J>�J>;�IKIJ7?D78?B?JO�9H?J;H?7�9EDJ7?D;:
?D�J>;�!1_I�.;D;M78B;�!D;H=O� ?H;9J?L;
�9EL;HI�J>;�;DJ?H;�IKFFBO
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All the renewable inputs used by Neste Oil
meet with the strict sustainability criteria set
out in EU biofuel legislation, which forbid
forests, wetlands, peat bogs, and areas with
high levels of biodiversity from being cleared
for biofuel-related purposes.
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/KIJ7?D78?B?JO` /KIJ7?D78?B?JO�H;FEHJ?D=

Sustainability reporting
The goal of Neste OilÕs Sustainability Report is to share information on the sustainability of the
companyÕs operations and provide the information required by stakeholders in this area. A
Sustainability Report is published annually as part of the Annual Report, and supplementary
information is published on the Neste Oil Web site.

Developing reporting
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Reporting principles
Neste Oil is committed to the principles of the AA1000APS (2008) standard covering inclusivity,
materiality, and responsiveness. The 2012 Sustainability Report is the fourth to have been compiled in
accordance with the G3 guidelines (version 3.0) of the Global Reporting Initiative (GRI). An
independent third party has assured the sustainability information.
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Reporting principles and guidelines
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Reporting scope
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Reporting tools and practices
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Assurance
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Principles for calculating the key indicators
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Environment
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Water withdrawal
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Waste water discharges
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Safety
Accident frequency
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LWI (Lost Workday Injury)
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TRI (Total Recordable Injuries)
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PSE1 (Process Safety Event)
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PSE2 (Process Safety Event)
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�H;IKBJ?D=
?D�9EDI;GK;D9;I�799EH:?D=�JE�J>;�,/!��9B7II?<?97J?ED��0>;
9EDI;GK;D9;I�C7O�8;�

���7D�799?:;DJ�7J�MEHA�H;GK?H?D=�C;:?97B�JH;7JC;DJ��)0��

���7�<?H;�EH�;NFBEI?ED�97KI?D=�:?H;9J�9EIJI��DEJ�FHE:K9J?ED�BEII;I�
?D�;N9;II�E<�!1.��
���

���7�B;7A�;N9;;:?D=�J>;�H;FEHJ?D=�J>H;I>EB:�M?J>?D�7�9;HJ7?D�J?C;

M?J>�J>;�B?C?J�L7BK;I�799EH:?D=�JE��+*��3!

���7�H;B;7I;�J>HEK=>�J>;�;C;H=;D9O�:?I9>7H=;�IOIJ;C�M?J>�J>;
78EL;�9EDI;GK;D9;I

HSEQ (Health, Safety, Environment, Quality)
$;7BJ>
�I7<;JO
�;DL?HEDC;DJ�7D:�GK7B?JO�

HR
Reporting of personnel numbers
0>;�F;HIEDD;B�DKC8;HI�7H;�97B9KB7J;:�7I�>;7:9EKDJ�7D:�?D9BK:;

7I�7�HKB;
�;CFBEO;;I�9B7II?<?;:�7I�79J?L;�7D:�?D79J?L;��1DB;II
EJ>;HM?I;�IF;9?<?;:
�J>;�F;HIEDD;B�DKC8;HI�7H;�H;FEHJ;:�7I�7J
 ;9;C8;H����

Number of permanent employees leaving the
company
0>;�DKC8;H�E<�F;HC7D;DJ�;CFBEO;;I�B;7L?D=�J>;�9ECF7DO�<HEC
&7D���JE� ;9�����
�J>;�DKC8;H�E<�F;HC7D;DJ�;CFBEO;;I�ED� ;9
�����%D9BK:?D=�7BB�H;7IEDI�<EH�;D:?D=�J>;�;CFBEOC;DJ��

Number of permanent empoyees joining the
company
0>;�DKC8;H�E<�D;MBO�>?H;:�F;HC7D;DJ�;CFBEO;;I�<HEC�&7D���JE
 ;9�����
�J>;�DKC8;H�E<�F;HC7D;DJ�;CFBEO;;I�ED� ;9����

Training days per employee
0H7?D?D=�:7OI�<HEC�&7D���JE� ;9�����
�7L;H7=;�DKC8;H�E<
;CFBEO;;I�:KH?D=�J>;�F;H?E:�&7D���JE� ;9�����0>;�JH7?D?D=�:7OI
?D9BK:;�?D�>EKI;�JH7?D?D=�7D:�;NJ;HD7B�JH7?D?D=�

Training costs
0>;�JH7?D?D=�9EIJI�?D9BK:;�;NJ;HD7B�JH7?D?D=�H;B7J;:�9EIJI
�IK9>�7I
J>;�<;;I�E<�;NJ;HD7B�JH7?D;HI�7D:�J>;�F7HJ?9?F7J?ED�<;;I�<EH�;NJ;HD7B
JH7?D?D=�;L;DJI
�8KJ�DEJ
�<EH�;N7CFB;
�J>;�I7B7H?;I�E<�F7HJ?9?F7DJI
EH�J>;�9ECF7DO�I�EMD�JH7?D;HI�

Share of managers of female and male
employees
*KC8;H�E<�<;C7B;�C7D7=;HI�ED� ;9����
�JEJ7B�DKC8;H�E<�<;C7B;
;CFBEO;;I�ED� ;9���

*KC8;H�E<�C7B;�C7D7=;HI�ED� ;9����
�JEJ7B�DKC8;H�E<�C7B;
;CFBEO;;I�ED� ;9���

Job rotation
*KC8;H�E<�;CFBEO;;I�9>7D=?D=�J>;?H�@E8�:KH?D=�J>;�F;H?E:�&7D��
JE� ;9����
�DKC8;H�E<�;CFBEO;;I�ED� ;9���

Sick leave percentage
,;H9;DJ7=;�E<�78I;D9;I�:K;�JE�?BBD;II
�:E9JEH�I�7FFE?DJC;DJ�EH
C;:?97B�JH;7JC;DJ�E<�J>;�9ECF7DO�I�EMD�F;HIEDD;B�

"EHCKB7�<EH�97B9KB7J?D=�J>;�I?9A�B;7L;�F;H9;DJ7=;��*KC8;H�E<
>EKHI�E<�78I;D9;�:K;�JE�?BBD;II�
�J>;EH;J?97B�DKC8;H�E<�H;=KB7H
MEHA?D=�>EKHI�N����
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/KIJ7?D78?B?JO` /KIJ7?D78?B?JO�H;FEHJ?D=` #.%�?D:;N

GRI content index

,H?9;M7J;H>EKI;�EEF;HI�+O�>7I�9>;9A;:�EKH�H;FEHJ?D=�7D:�>7I�9ED<?HC;:�?J�JE�8;��FFB?97J?ED�(;L;B��	�

GRI Content %D9BK:;: Links

1. Strategy and Analysis

1.1 �!+�I�IJ7J;C;DJ 5;I �!+�I�H;L?;M

1.2 ';O�?CF79JI
�H?IAI�7D:�EFFEHJKD?J?;I 5;I /KIJ7?D78?B?JO�H?IAI�7D:�EFFEHJKD?J?;I

/JH7J;=O

%D:KIJHO�EL;HL?;M

/KIJ7?D78?B?JO�J7H=;JI�7D:�79J?EDI

2. Organizational Profile

2.1 *7C;�E<�J>;�EH=7D?P7J?ED 5;I *;IJ;�+?B

2.2 ,H?C7HO�8H7D:I
�FHE:K9JI�7D:�I;HL?9;I 5;I �KI?D;II�7H;7I�?D�8H?;<

+?B�FHE:K9JI��9KIJEC;HI�7D:�IEBKJ?EDI

.;D;M78B;�FHE:K9JI��9KIJEC;HI�7D:�IEBKJ?EDI

2.3 +F;H7J?ED7B�IJHK9JKH; 5;I �KI?D;II

*EJ;������#HEKF�9ECF7D?;I�ED���� ;9;C8;H�����

2.4 (E97J?ED�E<�EH=7D?P7J?ED�I�>;7:GK7HJ;HI 5;I *;IJ;�+?B

2.5 *KC8;H�E<�9EKDJH?;I�7D:�BE97J?ED�E<�EF;H7J?EDI 5;I �KI?D;II�7H;7I�?D�8H?;<

*EJ;�����/;=C;DJ�?D<EHC7J?ED

2.6 *7JKH;�E<�EMD;HI>?F�7D:�B;=7B�<EHC 5;I *EJ;�����#;D;H7B�?D<EHC7J?ED

2.7 )7HA;JI�I;HL;: 5;I �KI?D;II�7H;7I�?D�8H?;<

�H;7J?D=�<?D7D9?7B�7::;:�L7BK;�JE�IJ7A;>EB:;HI

 ;L;BEFC;DJI�?D�H;D;M78B;�<K;BI��C7HA;JI

 ;L;BEFC;DJI�?D�E?B�FHE:K9JI��C7HA;JI

2.8 /97B;�E<�J>;�H;FEHJ?D=�EH=7D?P7J?ED 5;I ';O�<?=KH;I

2.9 /?=D?<?97DJ�9>7D=;I�H;=7H:?D=�I?P;
�IJHK9JKH;�EH�EMD;HI>?F 5;I.;FEHJ?D=�FH?D9?FB;I

2.10 �M7H:I�H;9;?L;:�?D�J>;�H;FEHJ?D=�F;H?E: 5;I /KIJ7?D78?B?JO�?D:?9;I�7D:�H7J?D=I

3.Reporting Principles

3.1Ð3.4 .;FEHJ�FHE<?B; 5;I .;FEHJ?D=�FH?D9?FB;I

/KIJ7?D78?B?JO�H;FEHJ?D=

3.5Ð3.11 .;FEHJ?D=�I9EF;�7D:�8EKD:7HO 5;I /KIJ7?D78?B?JO�<E9KI�7H;7I

/KIJ7?D78?B?JO�H;B7J;:�IJ7A;>EB:;H�IKHL;O�H;IKBJI

.;FEHJ?D=�FH?D9?FB;I

�99EKDJ?D=�FH?D9?FB;I

3.12 #.%�9EDJ;DJ�?D:;N 5;I

3.13 �IIKH7D9; 5;I %D:;F;D:;DJ�7IIKH7D9;�H;FEHJ

.;FEHJ?D=�FH?D9?FB;I
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4. Governance, Commitments and Engagement

Governance

4.1 #EL;HD7D9;�IJHK9JKH;�E<�J>;�EH=7D?I7J?ED 5;I �EHFEH7J;�#EL;HD7D9;�/J7J;C;DJ�����

4.2 ,EI?J?ED�E<�J>;��>7?HC7D�E<�J>;��E7H: 5;I �E7H:�E<� ?H;9JEHI

4.3 %D:;F;D:;D9;�E<�J>;��E7H:�C;C8;HI 5;I �E7H:�E<� ?H;9JEHI

4.4 );9>7D?IC�<EH�I>7H;>EB:;H�7D:�;CFBEO;;�9EDIKBJ7J?ED 5;I �EHFEH7J;�#EL;HD7D9;�/J7J;C;DJ�����

4.5 %CF79J�E<�EH=7D?I7J?ED�I�F;H<EHC7D9;�ED�;N;9KJ?L;
9ECF;DI7J?ED��?D9��IE9?7B�7D:�;DL?HEDC;DJ7B�F;H<EHC7D9;�

5;I .;CKD;H7J?ED�7D:�I>7H;>EB:?D=I

.;CKD;H7J?ED�FH?D9?FB;I�<EH�I;D?EH�C7D7=;C;DJ

4.6 ,HE9;II;I�<EH�7LE?:?D=�9ED<B?9JI�E<�?DJ;H;IJ 5;I �E7H:�E<� ?H;9JEHI

4.7 ,HE9;II;I�<EH�:;J;HC?D?D=��E7H:�C;C8;HI��;NF;HJ?I;�?D
IJH7J;=?9�C7D7=;C;DJ�7D:�IKIJ7?D78?B?JO

5;I *EC?D7J?ED��E7H:

�E7H:�E<� ?H;9JEHI

4.8 %CFB;C;DJ7J?ED�E<�C?II?ED�7D:�L7BK;I�IJ7J;C;DJI
�9E:;�E<
9ED:K9J�7D:�EJ>;H�FH?D9?FB;I

5;I /KIJ7?D78?B?JO�FEB?9?;I�7D:�FH?D9?FB;I

27BK;I�7D:�;J>?97B�FH?D9?FB;I

*;IJ;�+?B�I�IKIJ7?D78?B?JO�FEB?9O

4.9 ,HE9;:KH;I�E<�J>;��E7H:�<EH�EL;HI;;?D=�C7D7=;C;DJ�E<
IKIJ7?D78?B?JO�F;H<EHC7D9;
�?D9BK:?D=�H?IA�C7D7=;C;DJ

5;I )7D7=?D=�IKIJ7?D78?B?JO

.?IA�C7D7=;C;DJ

4.10 ,HE9;II;I�<EH�;L7BK7J?D=�J>;��E7H:�I�F;H<EHC7D9; 5;I �E7H:�E<� ?H;9JEHI

Commitments to External Initiatives

4.11 �::H;II?D=�FH;97KJ?ED7HO�7FFHE79> 5;I .?IA�C7D7=;C;DJ

4.12 2EBKDJ7HO�9>7HJ;HI�7D:�EJ>;H�?D?J?7J?L;I 5;I ,7HJ?9?F7J?ED�?D�EH=7D?I7J?EDI�7D:�@E?DJ�FHE@;9JI

*;IJ;�+?B�I�IKIJ7?D78?B?JO�FEB?9O

4.13 );C8;HI>?FI�?D�7IIE9?7J?EDI 5;I ,7HJ?9?F7J?ED�?D�EH=7D?I7J?EDI�7D:�@E?DJ�FHE@;9JI

Stakeholder Engagement

4.14 (?IJ�E<�IJ7A;>EB:;H�=HEKFI 5;I *;IJ;�+?B�I�IJ7A;>EB:;HI

4.15 %:;DJ?<?97J?ED�7D:�I;B;9J?ED�E<�IJ7A;>EB:;HI 5;I )7D7=?D=�IJ7A;>EB:;H�H;B7J?EDI

4.16 �FFHE79>;I�JE�IJ7A;>EB:;H�;D=7=;C;DJ 5;I *;IJ;�+?B�I�IJ7A;>EB:;HI

/J7A;>EB:;H�7D:�9ECCKD?JO�;D=7=;C;DJ

4.17 ';O�JEF?9I�H7?I;:�J>HEK=>�IJ7A;>EB:;H�;D=7=;C;DJ 5;I %DJ;H79J?D=�M?J>�DED�=EL;HDC;DJ7B�EH=7D?I7J?EDI

*;IJ;�+?B�I�IJ7A;>EB:;HI

�D�79J?L;�7FFHE79>�JE�J>;�@E8�C7HA;J

,K8B?9�7<<7?HI�7D:�7:LE979O

Economic Performance Indicators

)7D7=;C;DJ�7FFHE79>�JE�;9EDEC?9�H;IFEDI?8?B?JO 5;I "?D7D9?7B�J7H=;JI

/KIJ7?D78?B?JO�J7H=;JI

"?D7D9?7B�H;IFEDI?8?B?JO

EC1*  ?H;9J�;9EDEC?9�L7BK;�=;D;H7J;:�7D:�:?IJH?8KJ;: 5;I �H;7J?D=�<?D7D9?7B�7::;:�L7BK;�JE�IJ7A;>EB:;HI

EC2* "?D7D9?7B�?CFB?97J?EDI
�H?IAI�7D:�EFFEHJKD?J?;I�:K;�JE�9B?C7J;
9>7D=;

,7HJBO !C?II?EDI�JE�7?H

/KIJ7?D78?B?JO�H?IAI�7D:�EFFEHJKD?J?;I

EC3* �EL;H7=;�E<�:;<?D;:�8;D;<?J�FB7D�E8B?=7J?EDI 5;I .;CKD;H7J?ED�7D:�<H?D=;�8;D;<?JI
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